To: BOOTH Philip[philip.booth@uk.arteliagroup.com]
From: Claire Williams

Sent: Thur 3/6/2014 3:21:08 PM

Subject: going through grenfell quality evaluation

Philip

Peter M has asked that you present this in a way that you get residents to ‘buy into’ the various topics, and understand what we are
looking for.

| think this means that you need to be very clear on why some answers were better than others.
| hope this is ok.

Thanks

Claire Williams

a: The Network Hub, 292a Kensal Road, London, W10 5BE
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