
From: 
Sent: 
To: 
Subject: 

Mary, 

Kelly, Patrick 
16 November 2016 19:23 
Ryan, Mary X 
Re: Grenfell Tower 

Is the GSOP £1 000? 

Regards 

Patrick Kelly 

Construction and Procurement 

Sent from my iPad 

On 16 Nov 2016, at 19:12, Ryan, Mary X <Mary.Ryan@nationalgrid.com> wrote: 

Evening Charlie 

I am responding to thee-mail you sent Pat Kelly due to his annual leave. 

With reference to your first point on compensation, all gas users will be entitled to the maximum 

Guaranteed Standard of Services Compensation of £1500. 

Please accept my apologies for not receiving any firm information from tRIIO to date on either a 
restoration or buy-out proposal. The decision on whether a buy-out is a viable solution rests with 

myself on behalf of National Grid, based on cost of replacement vs compensation to gas users. Is 

there any information you could share on confirmed gas users within the building to expedite this 

option. 

At the very latest, I expect a design proposal to be presented for approval (National Grid) by Friday 

this week, please feel free to contact me by e-m ail or phone for further updates or information. 

Kind Regards 

Mary 

Mary Ryan 

Interface Manager 
CMAC 
National Grid 
London 
Mobile:-
E-mail: ~onalgrid.com 
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