From: Anthony Cheney <acheney@kctmo.org.uk>

Sent: 21 April 2017 13:34
To: Ryan, Mary X
Subject: EXT || FW: Recent visit by the National Grid to my flat ref: Main gas pipe through

my front door.

HI Mary
Please see the below email chain regarding 156 Grenfell Tower.
Can you please explain the route for this installation and what has been discussed so far with this resident.

We will be responding to him that he will need to liaise with National Grid directly in relation to this but would like
to know your views on how this will be dealt with and any information we can provide.

Many thanks

Anthony Cheney
Head of Contract Management (Interim), Assets & Regeneration

t:

w: www.kctmo.org.uk
a: The Network Hub, 292a Kensal Road, London, W10 5BE P Before printing, please think about the environment

From: Daniel Wood

Sent: 21 April 2017 08:42

To: Anthony Cheney <acheney@kctmo.org.uk>

Cc: Peter Maddison <pmaddison@kctmo.org.uk>

Subject: RE: Recent visit by the National Grid to my flat ref: Main gas pipe through my front door.

Hi Anthony,
The address is 156 Grenfell Tower.
Many thanks,

Daniel Wood
Assistant Director, Home Ownership

[ -

w: www.kctmo.org.uk
a: 292a Kensal Road, London,W10 5BE

From: Anthony Cheney

Sent: 20 April 2017 18:45

To: Peter Maddison <pmaddison@kctmo.org.uk>; Daniel Wood <dwood@kctmo.org.uk>
Subject: RE: Recent visit by the National Grid to my flat ref: Main gas pipe through my front door.

Hi Dan
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Can you let me know this address please and will look into

Thanks

From: Peter Maddison

Sent: 20 April 2017 17:27

To: Daniel Wood

Cc: Anthony Cheney

Subject: RE: Recent visit by the National Grid to my flat ref: Main gas pipe through my front door.

Hi Daniel

There was a leak on the gas mains and National Grid have had to rerun a new mains throughout the block.
National Grid will have to run the supply into residents homes if residents want one.

How this is done is a discussion that Mr Shah will have to have with National Grid. It is not our responsibility.
| will ask Anthony to reply to Mr Shah along these lines

Regards

Peter

Peter Maddison

Director of Assets and Regeneration

[cid:image001.jpg@01CDF8A3.A52C8B50]<http://www.kctmo.org.uk/>

t:

m:

a: The Network Hub, 292a Kensal Road, London, W10 5BE P Before printing, please think about the environment

From: Daniel Wood

Sent: 20 April 2017 13:32

To: Peter Maddison <pmaddison@kctmo.org.uk>

Subject: FW: Recent visit by the National Grid to my flat ref: Main gas pipe through my front door.

Hi Peter,
Please see below, any idea what’s happened here and who would be best placed to respond?

Many thanks,

Daniel Wood

Assistant Director, Home Ownership

. [ m:_
[cid:image003.jpg@01CA3AE4.31B7BD00]<http://www.kctmo.org.uk/>
w: www.kctmo.org.uk<http://www.kctmo.org.uk/>

a: 292a Kensal Road, London,W10 5BE

From: shah Ahmed

Sent: 20 April 2017 13:29

To: Daniel Wood

Cc: Robert Black; cllr.atkinson@rbkc.gov.uk<mailto:clir.atkinson@rbkc.gov.uk>;
Clir.Blakeman@rbkc.gov.uk<mailto:Cllr.Blakeman@rbkc.gov.uk>; Millicent Williams; Nicola Bartholomew
Subject: Recent visit by the National Grid to my flat ref: Main gas pipe through my front door.
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Dear Mr Daniel Wood,

This is to inform you that, this morning | had a visit from the National Grid without prior notice or letter either from
the KCTMO homeownership or from the landlord RBKC that they have decided to put the gas pipe through my front
door. The national grid also tried to demonstrate the layout of the pipe and | was extremely horrified and shocking
of the layout.

Let me re-iterate that, | find it unreasonable, unacceptable and unprofessional, forceful entry to my flat. | have no
contractual agreement with the National Grid but with my landlord as leaseholder.

Let me categorically confirm that to the KCTMO/National Grid and to you that, we have no intension whatsoever the
main gas pipe coming through my front door under any circumstance and events.

Please confirm.

Kind regards

Mr Ahmed
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DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the System Administrator. This message may
contain confidential information and is intended only for the individual named. If you are not the named addressee
you should not disseminate, distribute or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not necessarily
represent those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused
by any Virus transmitted by this email.
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This e-mail and all attachments is CONFIDENTIAL.
If received in error please delete it. The TMO monitors and records all e-mail that it sends and receives.
Unless stated explicitly, this message does NOT form a legally binding contract or agreement.
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