
From: Emma Strain <Emma.Strain@london.gov.uk> 
Sent: 19 June 2017 11:17 
To: Barradell, John; Sawyer, Mark; jcorkey@westminster.gov.uk 
Cc: James Ryan; Jeff Jacobs; David Bellamy 
Subject: Casework | Stakeholders | Team London volunteers 

Dear all, 

A few points below which we would appreciate some assistance with: 

1. Stakeholders 
Please can you provide us with a single point of contact to direct stakeholders to. 
We are getting a huge amount of advice and suggestions from MPs and council leaders, we would like to direct 
the sensible stuff to someone on the ground 

2. Casework 
Sadiq met a number of residents of neighbouring buildings who are now in direct contact with us and raising 
specific housing needs/questions. We would like to put them in touch with the right person to help them. 
Comments include people being told to return to properties without electricity/water. 

3. Team London 
Team London, the Mayor's volunteers programme, can quickly tap in to hundreds of volunteers. The contact 
here operationally is Laura Brown if you need more people to help. (Laura.Brown@london.gov.uk) 

James, please can you follow up as necessary on points 1 and 2 in particular. 

Best, 

Emma 

Emma Strain 
Assistant Director, External Relations 
Email: Emma.Strain@london.eov.uk | DD: • 

#LondonIsOpen 
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