Message

From: David Hughes [dhughes@rydon.co.uk]

Sent: 14/06/2016 10:18:41

To: Ben Bailey [BenBailey@hareyfacades.co.uk]; Ray Bailey [RayBailey@harleyfacades.co.uk]
CC: Steve Blake [SBlake @rydon.co.uk]; Jason North [jnorth@rydon.co.uk]

Subject: - indows

Hi Ben & Ray
Please can you confirm when the windows will be fixed in - (& all other flats)

The resident is e-mailing the director at Grenfell about how long it's taken to fix his window - This
does not look good for Rydon or the client

Please let me knhow ASAP
Kind regards

Dave

————— original Message-----

From: Claire williams [mailto:clwilliams@kctmo.org. uk]
Sent: 14 June 2016 09:54

To: David Hughes; Lynda Prentice

Subject: Re: DES at -grenfe'l'l not working and windows

Hi. Can you action asap please?

———————— Ooriginal Message --------

From: william Thompson <

Sent: Monday, June 13, 2016 10:58 AM

To: Peter Maddison <pmaddison@kctmo.org.uk>,Claire wWilliams <clwilliams@kctmo.org.uk>
Subject: Repairs

Good morning

Could somebody please tell me when my kitchen window is going to be repaired it's beginning to drag on a
bit now, but that doesn't surprise me in the least, also on three occasions over the weekend I had to go
downstairs to allow visitors in as the inner entrance door to the tower doesn't work when I press the
intercom button, just not good enough I'm sure you must agree.

william Thompson
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DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use cf the individual or entity to
whom they are addressed. If you have received this email in error please notify the System Administrator.
This message may contain confidential information and is intended only for the individual named. If you
are not the named addressee you should not disseminate, distribute or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent those of Kensington & chelsea TMO Ltd Finally, the recipient should check this
email and any attachments for the presence of viruses. Kensington & cChelsea TMO Ltd accepts no Tiability
for any damage caused by any Virus transmitted by this email.
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This e-mail and all attachments is CONFIDENTIAL.
If received in error please delete it. The TMO monitors and records all e-mail that it sends and
receives.
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Unless stated explicitly, this message does NOT form a legally binding contract or agreement.
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