
Message 

F r o m : 

Sent: 
To: 
CC: 
Subject: 

David Hughes [dhughes(5) rydon.co.uk] 

1 4 / 0 6 / 2 0 1 6 10 :18 :41 

Ben Bailey [BenBa i ley@har ley facades .co .uk ] ; Ray Bailey [RayBai ley@har ley facades.co.uk] 

Steve Blake [SBIake@rydon.co .uk ] ; Jason N o r t h [ j n o r t h @ r y d o n . c o . u k ] 

- W i n d o w s 

Hi Ben & Ray 

Please can you c o n f i rm when the wi ndows wi 11 be f i xed i n (& a l l o the r f l a t s ) 

The r es i dent i s e - m a i 1 i ng the d i r e c t o r a t Gren fe l 1 about how long i t ' s taken t o f i x h i s wi ndow - Thi s 
does not l ook good f o r Rydon or the c l i e n t 

Please l e t me know ASAP 

Ki nd regards 

Dave 

O r i g i n a l Message 
From: C la i re W i l l i a m s [ m a i l t o : c l w i l l i a m s @ k c t m o . o r g . u k ] 
Sent : 14 June 2016 0 9 : 5 4 
To: David Hughes; Lynda P ren t i ce 

S u b j e c t : Re: DES a t g r e n f e l l not work i ng and windows 

H i . Can you a c t i o n asap p i ease? 

Thompson < ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ | 

Sent : Monday, June 1 3 , 2016 1 0 : 5 8 AM 
To: Peter Maddison <pmaddisondkctmo.org.uk>,Cl a i r e W i l l i a m s < c l w i 1 1 i ams@kctmo.org.uk> 
S u b j e c t : Repai rs 
Good morning 

Could somebody p lease t e l l me when my k i t c h e n window i s go ing t o be r epa i r ed i t ' s beg inn ing t o drag on a 
b i t now, but t h a t d o e s n ' t s u r p r i s e me i n the l e a s t , a l s o on t h r e e occas ions over the weekend I had t o go 
downs ta i r s t o a l 1 ow v i s i t o r s i n as the i n n e r en t rance door t o the tower d o e s n ' t work when I press the 
i n te rcom b u t t o n , j u s t not good enough I 'm sure you must agree . 

Wi 11 i am Thompson 
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