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Paragraph TMO Reference Inquiry URN Description
Number
{TM000879690} 2020.09.17 Supplementary Witness Statement of Yvonne Birch

8 YB.1, 'KCTMO Complaints Policy Final {TM000879692} Exhibit YB/1 - KCTMO Complaints Policy Final 2015
2015"

16 YB.2,'30 July 2015 KCTMO Operations {TM000879693} Exhibit YB/2 - 30 July 2015 KCTMO Operations Committee Pack
Committee Pack'’

16 YB.3, 'KCTMO Policy and Procedure on {TM000879694} Exhibit YB/3 - KCTMO Policy and Procedure on Persistent and Unreasonable Complainants
Persistent and Unreasonable 2015
Complainants 2015.docx

16 YB.4 22.02.2017 Email from Catherine {TM000879695} Exhibit YB/4 - 22.02.2017 Email from Catherine Dack RE: KCTMO Policy
Dack RE: KCTMO Policy

21 YB.5,'28 July 2016 - Operations {TM000879696} Exhibit YB/5 - 28 July 2016 - Operations Committee Meeting Pack
Committee Meeting Pack

22 YB.6,'27 October 2016 PDF Pack {TM000879697} Exhibit YB/6 - 27 October 2016 PDF Pack Operations Committee
Operations Committee'

23 YB.7,'25 May 2017 Board Performance {TM000879698} Exhibit YB/7 - 25 May 2017 Board Performance Report
Report'

24 YB.8, 'Link Summer 2016 Issue 62’ {TM000879699} Exhibit YB/8 - Link Summer 2016 Issue 62

24 YB.9, 'Link Spring 2017 Issue 64' {TM000879700} Exhibit YB/9 - Link Spring 2017 Issue 64

29 YB.10, 'HRA February 2016 Minutes.docx {TM000879701} Exhibit YB/10 - HRA February 2016 Minutes.doc

29 YB.11, 'HRA June 2016 Minutes {TM000879702} Exhibit YB/11 - HRA June 2016 Minutes

29 YB.12, 'BRA October 2016 Minutes {TM000879703} Exhibit YB/12 - BRA October 2016 Minutes

29 YB.13, 'BRA February 2017 Minutes {TM000879704} Exhibit YB/13 - BRA February 2017 Minutes

29 YB.14, 'BRA May 2017 Minutes' {TM000879705} Exhibit YB/14 - BRA May 2017 Minutes

32 TM010014858 {TM010014858} KCTMO Board Pack Board Meeting 29th September 2016

33 YB.15, '25 May 2017 Chief Executive's {TM000879706} Exhibit YB/15 - 25 May 2017 Chief Executive's Report
Report

35 YB.16, 'TMO Board Terms of Reference {TM000879707} Exhibit YB/16 - TMO Board Terms of Reference
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39 YB.17, 'Terms of Reference of the {TM000879708} Exhibit YB/17 - Terms of Reference of the Resident Engagement Panel April 2012
Resident Engagement Panel April 2012
40 YB.18, '29 September 2016 Board Pack {TM000879709} Exhibit YB/18 - 29 September 2016 Board Pack
45 YB.19, 'Grenfell Tower Summary of {TM000879710} Exhibit YB/19 - Grenfell Tower Summary of Complaints
Complaints
48 YB.20, '09.12.2015 Email from Robert {TM000879711} Exhibit YB/20 - 09.12.2015 Email from Robert Black FW: Petition presented at Council last
Black FW: Petition presented at Council night
last night
49 YB.21,'11.12.2015 Email from Janet {TM000879712} Exhibit YB/21 - 11.12.2015 Email from Janet Seward RE: Stage 1 Complaint Response
Seward RE: Stage 1 Complaint Response
50 YB.22,'04 January 2016 Board Meeting {TM000879713} Exhibit YB/22 - 04 January 2016 Board Meeting Minutes
Minutes
51 RBK00000338 {RBK00000338} Exhibit RFM/51, Exhibit L] /63 - Housing and Property Scrutiny Committee Minutes, 6 Jan 2016
51 YB.23, 'Grenfell Tower Petition - Briefing {TM000879714} Exhibit YB/23 - Grenfell Tower Petition - Briefing Note
Note
54 YB.24,'11 January 2016 Grenfell Catch {TM000879715} Exhibit YB/24 - 11 January 2016 Grenfell Catch Up Meeting Minutes
Up Meeting Minutes
55 YB.25,'13.01.2016 Email from Robert {TM000879716} Exhibit YB/25 - 13.01.2016 Email from Robert Black FW: Grenfell Tower residents; speech to
Black FW: Grenfell Tower residents; Housing Property Scrutiny Committee
speech to Housing Property Scrutiny
Committee
{TM000879691} Exhibit YB/25 - 13.01.2016 Email from Robert Black FW: Grenfell Tower residents; speech to
Housing Property Scrutiny Committee (attachment)
56 YB.26,'11.01.2016 Email chain FW: Mr E {TM000879717} Exhibit YB/26 - 11.01.2016 Email chain FW: Mr E Daffarn Flat 134 Grenfell Tower WII-Stage 2
Daffarn Flat 134 Grenfell Tower WII- response request escalation to Stage 3
Stage 2 response request escalation to
Stage 3
{TM000879689} Exhibit YB/26 - 11.01.2016 Email chain FW: Mr E Daffarn Flat 134 Grenfell Tower WII-Stage 2
response request escalation to Stage 3 (attachment)
57 YB.27,'11 February 2016 Stage 3 notes {TM000879718} Exhibit YB/27 - 11 February 2016 Stage 3 notes summary

summary
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58 YB.28,'03.04.2017 Email from Catherine {TM000879719} Exhibit YB/28 - 03.04.2017 Email from Catherine Dack RE: HO Investigation -Mr Daffarn 134
Dack RE: HO Investigation -Mr Daffarn Grenfell Tower
134 Grenfell Tower
{TM000879688} Exhibit YB/28 - 03.04.2017 Email from Catherine Dack RE: HO Investigation -Mr Daffarn 134
Grenfell Tower (attachment)
59 YB.29, '24 February 2016 Grenfell {TM000879720} Exhibit YB/29 - 24 February 2016 Grenfell Review Scoping Meeting Minutes
Review Scoping Meeting Minutes'
60 TMO000852884 {TM000852884} RBKC/TMO Draft Executive Team Meeting Minutes dated 9 March 2016
61 YB.30, '12 March 2016 Grenfell Review {TM000879721} Exhibit YB/30 - 12 March 2016 Grenfell Review Meeting Minutes
Meeting Minutes'
61 YB.31, 'Grenfell Tower (without compact {TM000879722} Exhibit YB/31 - Grenfell Tower (without compact enquiry)
enquiry
62 TMO000853367 {TM000853367} Item 1 - Final ET Mins 23.3.16.docx
63 YB.32,'31 March 2016 Board Pack {TM000879723} Exhibit YB/32 - 31 March 2016 Board Pack
69 YB.33,'29.03.2017 Email chain RE: Cllr {TM000879724} Exhibit YB/33 - 29.03.2017 Email chain RE: Cllr Blakeman-Independent Health and Safety
Blakeman-Independent Health and Safety inspector for Grenfell Tower
inspector for Grenfell Tower
70 YB.34,'27 March 2017 Chair and CEO {TM000879725} Exhibit YB/34 - 27 March 2017 Chair and CEO Catch up Meeting
Catch up Meeting
71 YB.35,'08.05.2017 Email chain RE: {TM000879726} Exhibit YB/35 - 08.05.2017 Email chain RE: Mandate from the residents of Grenfell Tower to
Mandate from the residents of Grenfell implement and remedy the following serious issues and concerns
Tower to implement and remedy the
following serious issues and concerns':
72 YB.36,'08.05.2017 Email chain FW: {TM000879727} Exhibit YB/36 - 08.05.2017 Email chain FW: Mandate from the residents of Grenfell Tower to

Mandate from the residents of Grenfell
Tower to implement and remedy the
following serious issues and concerns':

implement and remedy the following serious issues and concerns
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