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{LFB00121176} 2021.06.16 Third Witness Statement of Scott Hayward

10, 25 SH/2- Lakanal House Assurance Review, August 
2018 

{LFB00004801} Exhibit SH/2 - Lakanal House Incident Assurance Review

11, 23 SH/7- 2011 refresher presentation on building 
types and contents

{LFB00055198} Exhibit SH/7 - 2011 refresher presentation on building types and contents 

11 SH/33- 2011 FSG refresher training presentation {LFB00055225} Exhibit SH/33 - 2011 FSG refresher training presentation

12. 14C, SH/50- Fire safety office element of post Grenfell 
FSG training 

{LFB00055242} Exhibit SH/50 - Fire safety officer element of post Grenfell FSG training 

14C, 16i, LFB00119961 {LFB00119961} LFB Powerpoint 'Fire Survival Training - Introduction to Fire and Human 
Behaviour' (refresher training).

19 SH/35- 2011 FSG role play scenario 2 {LFB00055227} Exhibit SH/35 - 2011 FSG role play scenario 2

19 SH/36- 2011 FSG role play scenario 3 {LFB00003788} Exhibit SH/36 - 2011 FSG role play scenario 3

19 SH/37- 2011 FSG role play scenario 4 {LFB00003682} Exhibit SH/37 - 2011 FSG role play scenario 4

22 SH/44- Policy Note 790: Fire survival guidance calls {LFB00055236} Exhibit SH/44 - LFB Policy 790 entitled 'Fire survival guidance calls' 
reviewed as current 16 November 2018

25 SH/38- December 2011 FSG updates Q&A Validation {LFB00055230} Exhibit SH/38 - FSG updates Q&A Validation

25 SH/39- December 2011 presentation on updates to 
FSG policy 

{LFB00055231} Exhibit SH/39 - Presentation on updates to FSG policy

25 SH/40- 2011 refresher presentation on call handling 
techniques 

{LFB00055232} Exhibit SH/40 -   LFB PowerPoint training presentation 'Call handling 
techniques' Operational Support Team (Training)

28 SH/41- 2012 FSG presentation {LFB00055233} Exhibit SH/41- FSG presentation, 2012

32 SH2/1- Individual Training Records (Part 1 of 2) {LFB00086220} Exhibit SH2/1 - Individual Training Records (Part 1 of 2)

32 SH2/2- Individual Training Records (Part 2 of 2) {LFB00086211} Exhibit SH2/2 - Individual Training Records (Part 2 of 2)

32 SH2/3- Records of OST training for period from 
2011 - July 2015

{LFB00086223} Exhibit SH2/3 - Records of OST training for period from 2011 – July 2015

32 SH2/4- Records of OST training for period from July 
2015 - February 2019

{LFB00086205} Exhibit SH2/4 - Records of OST training for period from July 2015 - 
February 2019

38 SH/46- 2013 Command Unit workshops injects {LFB00055238} Exhibit SH/46 - 2013 Command Unit workshops injects (version 2 - 
January 2014)

38 SH/47- 2013 Command Unit workshops injects {LFB00055239} Exhibit SH/47 - 2013 Command Unit workshops injects
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38 SH/48- 2013 Command Unit workshops injects {LFB00055240} Exhibit SH/48- 2013 Command Unit workshops injects

45 SH/4- Fire Service Circular 10/1993 {LFB00003617} Exhibit SH/4 - Fire Service Circular 10/1993

45 SH/5- Policy Note 539: Emergency call management {LFB00055196} Exhibit SH/5 - LFB Policy 539 entitled, "Emergency call management" 
reviewed as current 17 July 2018

45 SH/3- Comparison between national guidance and 
LFB policy and training 

{LFB00004750} Exhibit SH/3 - Fire at Lakanal, Havil Street, SE5 on 3 July 2009- Annexes; 
Role and actions of the LFB Control Room

51 SH/21- Minutes Lakanal House 15 September 2010 {LFB00055212} Exhibit SH/21 - Minutes Lakanal House 15 September 2010

61 SH2/25- Policy Note 539 in force as of 14 June 2017 {LFB00086225} Exhibit SH2/25 - Policy Note 539 in force as of 14 June 2017

65 SH/25- March 2011 CAMS report re new mobilising 
system 

{LFB00055216} Exhibit SH/25 - 'Proposed reponse to DCLG consultation on the Future of 
Fire Service Control Rooms in England and replacement of our existing 
mobilising system' report

65 SH/9- 2013 FSG Supervisor RIF {LFB00055200} Exhibit SH/9 - 2013 FSG Supervisor RIF 

ID
X

0778/2


