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WITNESS STATEMENT OF AHMED ELGWAHRY

I, Ahmed Elgwahry, will say as follows:-

1. My name is Ahmed Elgwahry and I was born on- 1982. I am a Core Participant
in the Inquiry and make this statement about the tragic events on 14 June 2017. I will
explain the events on the night of the fire and then set out some, but not all, of my

experiences with the refurbishment and life in the Tower.

2. Iwork in City of London as an investment banker and have done so for over 10 years.
I grew up in Grenfell Tower and that night lost my mother and sister. The fire has had
a dramatic impact on my health and ability to continue as before. The shock of the

horrific events on 14 June 2017 has been terrible.
Household

3. My mum Eslah Elgwahry (age 64) and my sister Mariem Elgwahry (Age 27) lived in
Flat 196 on the 22™ floor of Grenfell Tower (“The Tower”). The 22™ floor was
previously the 19 floor prior to the refurbishment. I was approximately 2 years old
when I moved into the flat. I moved out in around 2005 although remained a frequent

visitor to the Tower in order to see my mother and sister. I now live in Hendon with

my wife Ferzana Elgwahry (JJjjp and my son || R
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4. My mum moved into that flat in the early 1980s with my father. My father passed
away in 1998. Mariem had lived in the Tower for 27 years. My mum had significant
health problems and couldn’t run or even walk fast. I had a very close relationship
with my mum and sister. I would visit them frequently and would speak to them on

the phone almost daily.

14 June 2017

At home

5. The night of the fire I had met Mariem and spent the evening with her at my house
with my son and Ferzana. We were planning to meet as a family over the weekend
and we spoke to my mother via facetime. Mariem left after 9pm and drove home to
The Tower. I went to bed several hours later. My wife, Ferzana woke me up and told
me that she had missed calls from Mariem. She told me to check my phone. As I
checked my phone Mariem called me. The first call I answered from my sister was at
1:43 AM. I also had a missed call from her at 1:33AM and a WhatsApp message at
1:35 AM which said “Ahmed answer please. There’s a fire in the building.” I have a
copy of my phone records for the 14 June 2017 which I exhibit at AE1.

6. My memory of this conversation is blurred. Mariem said ‘the kitchen is on fire’. 1
froze. I was in shock. I immediately questioned why there was a fire in the kitchen
because my mum would always turn off the appliances in the entire flat including
turning off the switches. I responded to say ‘just get out of the building. Just get out.’
She didn’t disagree. I asked Mariem if my mum was with her and asked if they were
both ok. She replied saying ‘yes. I'm with mum’. I can’t remember whether she said
that she was still in her flat at that point. I quickly told her ‘I'm on my way’ and put

the phone down.
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7. When I got off the phone, I quickly got dressed. I turned to my wife, Ferzana and just
said ‘I feel sick’. I just knew something was not right. The fact that the kitchen was on
fire was not normal. Before I left the house, Mohammed Rasoul called me. Mohamed
is a good friend of mine and he lives in Flat 25 on the 5™ floor of the Tower. He told
me that he was already out of the Tower with his family. He told me they were taking
him to Kensington Leisure Centre. He didn’t explain the severity of the fire on the
phone but perhaps he might have not known at that point or didn’t want to worry me.
I said goodbye to my wife, ran down the stairs, opened the front door and ran to the

car.

In the Car

8. Patrick Duffy called me whilst I was driving. He used to live in Flat 153 on the 18"
floor of the Tower. We were good friends. He asked if I knew what had happened and
I told him that I had spoken to Mariem and was on my way. I spoke to some of my

other friends on the way too and told them that I was on my way to the Tower.

9. Mariem called me at 1:48AM but this was only a five second call and I can’t
remember the conversation. Mariem called again at 1:49 AM and this was for a
minute. I think this is when she told me that she had tried to go down the stairs but
couldn’t as there were others going back upstairs and were telling her to go back up. 1
don’t know how far down the stairs she went. She said that the neighbor in Flat 205
had let her and my mum in. Flat 205 was on the 23" floor, on the floor above my
mother. It seemed odd to me because fires never spread in Grenfell Tower. We had
experienced fires over the years and they never spread to the nearby flats and so I was
thinking, “What the hell is going on?” I said to Mariem ‘I am on my way. Is mum
with you?” She said that she was. I tried to reassure Mariem by telling her that
Mohammed Rasoul and other residents that I knew were out of the Tower safely. 1

also told her that the firemen were on their way.

Arrival at the Tower
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10. Having received a phone call from Mohamed and Patrick, 1 knew there was
something seriously wrong. I got into my car and I took the A40, A406 route from
Hendon towards Grenfell Tower. As I got closer to the Tower I noticed that the traffic
had started to increase significantly. I got there at 2.13am. I know that as I called my
sister. I was approaching the area by Stoneleigh Road but it was gridlocked from
there. I remember seeing Ambulances, Fire Engines, Police Cars, and normal
vehicles, which I presumed belonged to other relatives or friends who were rushing to
get there, as I was. I found a space as soon as I turned into Stoneleigh Road and 1

parked the car. I called my sister and said, “I’m here just hold on.”

11. T drove down Saint Anne’s Road which was already packed with cars and there were
lots of people standing around on the pavements. I turned right and parked at
Stoneleigh Place as it was the first parking space I could find. I couldn’t drive down
any closer to the Tower because there were so many police cars, ambulances and fire
engines around. I started sprinting down Stoneleigh place onto Sirdar Road. As I was

sprinting, it felt like I wasn’t even moving. I was freaking out.

12. Mariem called me at 2:13 AM. This was a three minute call and I think this was when

I was running down the road to get to the Tower. I can’t remember this conversation.

13. When I got to the top of Sirdar road I could see the East side of the Tower. I was
completely shocked. The fire was raging. I had never seen anything like it before. It
looked like a movie. I couldn’t believe that it was real. I could clearly see where the
fire had started. At that point the fire had spread diagonally from the side that it had
started. The fire was spreading so quickly. It was as if the whole tower was covered in
tissue paper because of how fast it was spreading. I was horrified. From the East side
of the Tower, I could see my mum’s kitchen and part of the living room was
completely on fire. As I looked at the fire, I made an immediate judgment call that if
my family didn’t try to get out, then they were going to die. I knew then it was going
to be a case of them dying inside their flat or to die trying.
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Inside the fire command vehicle

14. 1 started to run down Grenfell Road and suddenly a police officer tried to stop me
from running any closer to the Tower. I was waving my phone at him shouting
something along the lines of ‘My sister is in there! My sister is in there!” I can’t
remember what the police officer said but I believe he told me to go with him or at
least directed me to where I should go. I could see firefighters with hoses spraying the
water at the Tower. The hoses couldn’t even reach half way up the Tower. I thought
these hoses were completely useless. My heart sank as the fire services clearly did not
have the right resources to put out this fire. The fire was roaring. The fire had spread
so much and I could feel the heat from the fire. I thought about running into the
Tower to try and save them. But when I looked at the severity and strength of the fire,
I knew that if went in, I wouldn’t make it back out alive. I thought it would be selfish
on my son and wife because they would have lost me too. I felt completely hopeless. 1
felt so guilty because I knew my mum and my sister were in there but I couldn’t save
them. Ido not recall ever encountering a police tape that is used to cordon off an area
when heading towards Grenfell at this stage of the night. But I recall this when I was

on Bomore road which I refer to below.

15. The policeman took me to what I could only describe as a fire command vehicle. I do
not know if it was the closest emergency vehicle, but it was on Grenfell Road, where

my sister used to park her car.

16. Inside the fire vehicle, I was standing in a really confined space with one other fire
fighter and policeman. We both stood next to each other and he was the only
firefighter I spoke to that night. I don’t know what his name was. The firefighter was
holding a board which had all the floor numbers and flat numbers in the Tower. I am
unable to confirm whether this board contained the layout of floors and flats pre or
post refurbishment. My initial thought was he had taken it from the reception in the
ground floor of the Tower but then I realized at a later date they only had that board

on the ground floor by the lifts before the refurbishment on what was known as
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“Street” level. He was analysing the board. At this point, I realised how unprepared
the Fire Brigade were. It was clear that the fire services could not keep up with how
fast the fire was spreading. I was still on the phone to my sister and I said to her, “/ook

1 am going into the fire engine just hold on”.

17. This is just my observation, but I don’t know how organised they were, it’s only
because of what I saw, one water hose going up from where I was standing, it didn’t

feel that there was a sense of preparation or organization. It didn’t feel like they had

this under control but to be fair, how could they? _

18. I was inside the command vehicle with a policeman and firefighter. The firefighter
started providing advice such as tell Mariem to lay low with her nose touching the
floor and to go to the bathroom and inhale the drain. He asked does she have a wet
towel? Can she block smoke coming in and so on. Mariem sounded like she was
cooperating because she would say “hold on”, but I really do not know what she was
doing because she never rejected the recommendations but listened and
acknowledged what she was being told to do. I asked if there was anything else as it
just did not sound enough and finally, when all was said the firefighter told me to tell
Mariem to call 999. Ilooked at him in complete disbelief. I think I actually laughed in
shock and said ‘you have to be kidding me?” When I told Mariem she too reacted in
complete shock. With all due respect he is part of the fire brigade services that should
be providing instructions and yet he was telling me to call 999. The fire fighter looked
at me and he didn’t have anything else to say. He was speechless. He knew that he
couldn’t help my mum and sister anymore. He almost turned away and started
ignoring me when 1 asked further questions. This was extremely difficult to
comprehend especially when I knew my sister was still on the phone and felt that
when I arrived I was going to help in some way when the fact of the matter is I
couldn’t. At this point I thought about running into the Tower again to try and save
them. 1 then remember the policeman’s look at me also aware of the way the

firefighter was behaving and understood there was nothing else that could be said he
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looked at me and escorted me out of the vehicle and we walked to Bomore Road next

to the Kensington Leisure Centre.

Inside the cordoned off zone: Bomore Road

19. At some point when on Bomore Road the police started to cordon off the area. I
remained inside the cordoned off area the whole night. I was by the emergency
services on Bomore Road facing Kensington Leisure Centre. From where 1 was
standing, I could not see Flat 205 which was where my mum and sister were. Flat 205
was on the North and West side of the Tower. Where I was standing I had full
visibility of the East side of the Tower. On this side you can view the kitchen window

and the living room partially for flat 196 where my family lived.

20. 1 could see the building completely filled with fire, blue flames, and people inside.
There was just the most disturbing screaming that I have ever heard in my life. You
could see this little water hose against this big flame and thinking “What the hell’s
that going to do?” I do not mean to be disrespectful to the firefighters, it seemed they

did not have the resources. What they had was insufficient to the task.

21. A little while later, the police said that we needed to move further back away from the
Tower. I told them ‘I know that you can’t help me but can you at least leave me to
talk to my sister whilst looking at the Tower’. I was in my own bubble. I was in a
complete state of shock. The police officers had accepted that I wasn’t moving from
this spot so they agreed and left me there. I was now only with police officers in this
cornered off area. I didn’t want to risk walking all the way round to the North and
West side of the Tower where I could see Flat 205 just incase any of the roads were

blocked off.
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999 Calls

22. Mariem made 4 emergency calls to 999 in the evening. I have been given transcripts
by the police and they have also confirmed that all were made from Mariem’s mobile
phone. I have not been able to face listening to the calls personally although my

solicitor has and all are of the same voice and is that of a young woman. She did not

lend her mobile phone to anyone else that night and having read the transcripts in full,

I share the view of the police that they are of Mariem.
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On the phone to Mariem in Flat 205

28.

29.

30.

31.

I called Mariem at 2:29 AM for four seconds but I think it went to voicemail. 1 called

Mariem again at 2:30 AM but she didn’t answer. I now started to really panic.

Mariem called me at 2:31 AM and that call was for one minute. We didn’t even talk

about the 999 calls. Mariem clearly didn’t want to worry me.

I asked her “can you see fire where you are? Can you look out the window?” She
said, “No, I can only see smoke at the moment”. 1 said, “Ok, how many are with you?”
She said there was six (6) or seven (7). She obviously at that time was confident in

moving around that flat and she seemed quite calm, she said ‘we are all here’.

I asked her if she could you leave? She said, “No, outside the flat it’s just full of black
smoke, we have no vision, and we can’t see where we re going”. She refused to leave,
no matter what I said to her. I couldn’t take the risk of saying to her you need to go,
or you’re going die and even if you go you might die because I had no idea what the
state of the stairwell was. I also kept asking her “Can you see the fire?” She said
“No”. I asked where they were and she said, “I am in the kitchen now. I've done
everything that I have been told to do. I've got a wet towel, we 've got a towel under

the kitchen door, its sealed, and we are just sitting.”
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32. I continued trying to persuade her to leave with mum, but she refused. No matter what

I told her she refused.

33. The other thing that the firefighter told me when I was in the command vehicle was to
tell her to lay flat on the floor, with her nose touching the floor, so I told her that too. I
also said to her if there is any smoke I would rather you do not talk to me, just save
your breath, cover your mouth, leave the phone lines open, and so let them know your
still there. I wanted to try and keep did give her false hope. I just lied to her basically,
and 1 said “they are coming for you” and 1 said, “don’t worry you know Mohammed’s
out, other people are out, I can see people are coming out, they re coming to get you,
so don’t worry they are all coming out, they're coming out”. 1 just started getting
desperate, without trying to scare her, because I could not see or feel what she was
going through, her or my mum. I never spoke to my mum that night, because I just
knew that she would be freaking out, and my sister said she was freaking out. I knew
that I had to speak to my sister, because she is the only one that will remain calm with
me. I said to her “why don’t you try to get out” and she said “No, I'm not going to, |
won’t be able to see, it’s all black, I'm not going out there.” 1 said “Why don’t you at
least grab Mum, you know the layout of the flat, we 've been there long enough. If you
know the layout of the flat, why don’t you just use your hands, and just, get on your
knees and just get out.” 1 told her that she knew where the stairs are, and she said

(13 29

no .

34. Part of me thinks that the reason why she did not have that confidence to leave was
maybe to do with the fact that that she had our mum with her. My mum is disabled,
she cannot run fast, she cannot even walk fast, so, I think she must have had it at the
back of her mind. Maybe if she was on her own she would have done it but there was

no way she could leave Mum.
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Sounds and others in flat 205

35. I could hear coughing in the background. I never heard other people talking, but I did
hear coughing. I could hear helicopters in the background when on the phone to
Mariem. At no point in time, in my conversations with my sister could I ever hear a

fire alarm but I heard the helicopters because they were near Mariem and my mum.

36. There were moments of just silence between me and my sister, because it got to a
point where I had nothing else to say to her. I was trying to keep my sister calm. At
times my sister started to freak out saying, “We've been here waiting 45 minutes,
where the hell are they?” 1 could only tell her the same thing, which is “7They re
coming”, “Just hold on.” That is all I remember kept on telling her. I tried to stay
calm and checking if Mum is ok. My wife and many others were trying to call me but
I knew that if 1T disconnected the phone call to my sister that I will never be able to

call her back, so I just did not answer the phone.

The last phone call from 2.33AM

37. The last phone call was from 2.33am. I hung up the phone at 4:27 AM. During this
phone call it was pretty quiet. There were no fire alarms going off. I could hear
coughing but I didn’t hear screaming or shouting. I'm not sure whether my sister was
lying down on the floor for the whole time or not. I became very concerned because
her coughing was beginning to increase. I was really panicking. I was so desperate for
her to get out of the flat and said to her ‘can you at least try to get out?” She said, ‘No.
I can’t get out. The landing is filled with thick black smoke and I can’t see.”

38. I just kept repeating ‘just try to get out. Just try to get out.’ 1 told her to ‘get on your
knees with mum, stay low and crawl over to the stairwell and just try and get out.
Touch the walls to guide yourself out. You know the layout of the flats.”. She refused
and said that she wasn’t confident enough to leave. Part of me thinks the reason why

she did not have confidence to leave was because she didn’t want to leave our mum
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who was disabled and couldn’t walk or run fast. I could only tell her to do this but I

had no idea how bad the smoke was in the stairwell.

39. Mariem was quiet but then said, “Oh my god” and freaked out. She never said if she
saw fire. I do not know whether she could see fire at the windows or smoke coming in
through the kitchen door, I do not know. I was starting to think that the smoke was
coming in that way or through the sliding wooden doors which separate the kitchen
from the living room. I know that the kitchen was the last area to be affected, because
I could tell from seeing where the fire was affecting my flat. I knew if she is ok in the
kitchen, that must mean that the fire is wrapping round the tower, and the last area to
be covered in the fire is that side, which means that the bedrooms in the flat are all
getting set on fire. I asked her if anyone was with her in the kitchen she said “yes”, 1
do not know if there were still six (6) or seven (7) people, but that was the number she
gave me. That brief panic happened so quickly, she started coughing. I could hear
more people coughing, and I said, “Don’t talk Mariem, just stay with me”. Then she
didn’t say anything, she just started coughing, and coughing for less than a minute, it
was so quick. Then she started mumbling and I started panicking, I said “Mariem are
you still there?” she just started like humming, like deep humming because she could
no longer speak. Then I said, “Can you at least bang on the floor, make a noise” and 1
could hear someone just banging. I do not know if it was her, but it must have been
her because every time I asked her to do it, she did it. Then the mumbling, humming
stopped, and then she stopped responding. That happened very quickly, I assumed
that as she was not responding our mum was gone as well, but then I heard my mum
for the first time, I heard her voice, I do not know how long afterwards 20-30 seconds
afterwards, she just said in Arabic “I can’t breathe, I can’t breathe.” She sounded so

desperate. I didn’t hear her again. She was gone.

40. I think it was around 3.10 to 3.15am when I lost them. It was clear to me that it was
the smoke that they died from as Mariem was telling me that she could not see fire,
only smoke. I think I was on the phone to Mariem for about 40 to 45 minutes before

she passed away.
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Fire breaking in

41. Around 5 to 10 minutes later, I could hear crackling noises. I could hear the glass
windows break. I could hear the fire entering the flat from the window. I will never
forget how violent and aggressive it sounded. I could hear it penetrating through the
flat and heard bubbling noises. 1 could hear pots and pans falling and smashing
everywhere. 1 could hear things moving around quite violently and after that it was
just burning. What I did not hear, thankfully was anyone still alive when the fire
entered the kitchen. I know that whoever was in the kitchen died well before the fire

entered that kitchen.

42. 1 kept shouting down the phone ‘Mariem! Mariem!” 1 knew that she was gone but 1
thought she might hear me. I was in a complete state of shock. I kept shouting and
repeating ‘They're coming. They're coming’ 1 was crying my eyes out. It was so
distressing and I completely broke down. I stayed on the phone until 4.27am just
listening to the flat being burnt. I stayed on the phone in hope that maybe a fire fighter
would have made it to the top of the Tower to rescue them but I didn’t hear anything.
By that point I had heard enough. After I hung up the phone I didn’t call her again. 1
couldn’t really comprehend what had happened.

After the call

43.1 was obviously upset and broke down and was in shock, and couldn’t really
comprehend what happened. I spoke to my wife and just told her “they re gone”. 1
literally just crashed down and sat on the floor. It was from shock. The police from
that point just got on with it, they did not bother me, and they just left me. They just
knew I was not going to do anything irrational by that time since numerous police

officers had already attempted to move me and took my details down.

44. At some point the police tried to move me, not forcefully or anything, they just said

maybe you should go. I think they suggested Harrow Club or to go to the Pub around

Ahmed Elgwahry
13

IWS00000988/13

IWS0uuuuvoo_uuio



the corner next to Latimer Road station. I told them that I wasn’t going anywhere. 1
said, ‘my family have been burnt while I am talking to you, what’s the point’, 1 think
they mentioned that there were people there, and they were trying to reassure me that
they might have gotten out and to take a look. “/’m not going anywhere, because they

were in the tower and they 've been burnt and they 're dead”.

45. 1 just remember looking around, observing, looking at the police, and everyone was
just getting on with it. Not fazed by what was going on, but I just thought that it is
getting quite intense now, the heat and the smoke, particularly the smoke, but

everyone was just carrying on.

46. I walked past Kensington Leisure Centre, at the entrance, and you could see all the
firemen lined up just sitting down on the floor, recovering from what they had just
been through. I will never forget the fear in some of the firemen’s faces when they
were going in and I will never forget the way they came out. The best way to describe
it is just complete shock. When they came out, you could see like their faces spoke a
100 things, as if they had just been though shock themselves, trauma themselves, and

they had come out, black helmets.

47.1 then looked up at the Tower and then walked past the main entrance of the
Kensington Aldridge Academy. As I was walking along Silchester Road to meet a
friend, Amir, who lived _, the pavement was covered in black debris.
There were thick black chunks everywhere: the cars had debris on them, the roads had
debris, it was just like a movie. It had reached far from the tower and was past the
Academy, and down to the pavement and onto the main road. I then returned to

Bomore Road with Amir and escorted by the police as they promised.

48. 1 took some photos of the Tower at 5.08am on Bomore Road and another at 5.32am

which I exhibit at AES-AE9. There were a lot of police officers here. I asked a fire
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fighter how far up the fire fighters managed to reach. He told me that he couldn’t get

passed the 15" floor because it was too hot.

49.1 met with Mariem’s boyfriend, and let him into the cordon area. He was by the
Foreland Medical Centre, and I told the police to let him in. We stood there in shock,
he had not spoken to her, so he was of the view that she might be alive, and my mum
might be alive. In fact, the majority of people thought I was crazy, and they were
telling me to go to the hospitals, and look for them. I was telling them that there was

no point in doing that.

50. I stayed up for 26 hours after the fire and could not sleep. I went with others to St
Mary’s hospital and, I think, to Chelsea and Westminster Hospital. My friends were
splitting up going to different hospitals, but I did tell them that they are wasting their

time. I stayed with a friend and could not go home for 3 days.

WIDER BACKGROUND:

51. I want to set out some of the wider background and my experience of the Tower and
refurbishment. There is more I will want to add in phase 2 but at this point would like

to explain some matters
Life in the tower — previous fires

52. When I lived in Grenfell Tower I remember a fire of the side facing the Academy. It
was one of the lower ground floors maybe the 6™, 7™ or 8™ Floor. Its daytime and it
was not an Academy then but a football pitch and a lot of greenery. We went
downstairs and it was quite casual. I recall the concrete above the window where the
fire was all black due to the flames. The fire brigade was there. The fire was
compartmentalized and the fire did not spread beyond the flat where it started. And

residents were downstairs.
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53. There was a large fire alarm with a great big bell on the ground floor reception area,
in the lobby. It used to be so loud. You could hear it in the lift from the ground floor
to higher floors but I do not know exactly which floor. It was the loudest, most
annoying alarm with a big old-fashioned round bell. But I recall you could hear the
alarm bell from the landing but not your flat. Normally if there was a fire we would
automatically look out the window, and see where the fire is. If it was close I knew 1

needed to go downstairs but if not we were safe to remain where we were.

54.1 also recall on the ground floor on the left hand side when walking in through the
second door there was a fire panel just before you get to the lifts. There was no fire
panel visible that I recall when Grenfell was refurbished. I have to assume this was

relocated somewhere else?

Refurbishment — loss of access and visibility

55. The access points to Grenfell Tower used to be so much better before the Academy
was built. The site of the Academy used to be a football pitch and tennis courts. There
was also a huge car park for Kensington and Chelsea leisure centre. This gave good
access to the Tower. The other access point was at the other side by the mechanics on
Silchester road. In the past it was possible for firemen to walk all the way down past
the tower, down to Latimer station. This would also lead to the Grenfell Tower main
entrance. There was clear visibility and clear access points, and all if not most of

these were eliminated as soon as they built the Academy.

56. Parking around the Tower also restricted access. During the refurbishment of Grenfell
Tower, and after for that matter, the parking was a complete shambles. My sister paid
the TMO for an allocated parking bay quite close to the tower. But the space was
always taken by someone else or cars were parked and abandoned there. At one point
a white van was dumped there for months but there were no parking tickets, no
clamping. The council just ignored the parking issues. It means people parked on

double yellow lines or anywhere they felt like it. My reason for mentioning this is that
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if access was made worse by the Academy then it was more important that parking

was monitored and the roads made clear.

57. The Academy was built in about 2014, the leisure centre has been there for years and
this was knocked down and re-built on exactly the same site. I did not agree with the
Academy being there. It removed space, it made access worse and made it harder to
get round and to see the whole Tower. When I lived in the Tower, you were aware
that there was only one staircase but we felt safe because fire did not spread, and the

Tower was strong. But the refurbishment changed all that.

Refurbishment: Windows

58. During the refurbishment the windows were replaced. When I lived in the Tower the
windows were single glazed and you could slide them open. They had a metal frame
and you could slide open the window fully. With the refurbishment they added
double-glazing, which I thought was great for my mum and sister, although I never
thought the flat felt cold. But when they put the new double glazing in they
repositioned the windows, pushing it back so you effectively had more space to lean
on before you could out of the window. An immediate concern with this, was how
difficult it was to close and open those windows. The windows were not simple to
use. They were quite stubborn and did not work properly. Some of the windows in the
living room would never fully lock, so it would close, but the handle would never

fully lock in, and never fully click.

59. With the new windows you could feel a breeze coming in. It was like a flow of air
coming especially in the living room. We found the flat colder, not warmer, after the
refurbishment. The TMO told us the purpose of installing the new windows was to

provide better insulation but that was not achieved.

60. On the weekend I visited my mother and the window was partially hanging off the

hinges and my mum had to get a blanket or towel to cover it. This was a brand new
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window which had “come off the hinges” as stated by Mariem in an email. I recall
we could not close it. My mum and sister contacted the TMO and were blamed for
breaking it. My mother could hardly use her hands and it was impossible for her to

break the window let alone grip the handle.

61. The window was not completely off but it was hanging off. My sister wrote to the

TMO and I exhibit emails about this at AE10 to AE69.

62. On another occasion we could not close the window properly. My sister sent e-mails
concerning the problems and contacted a resident called William THOMPSON, who
lived on the lower ground floors. My sister sent an e-mail to Willy to raise concerns at
a meeting as she was not able to attend that day. She explained in the email that you
could hear a whistling noise from the breeze coming through the window. Rydon was
the contractor and someone came up and accused my sister of not closing the flap at

the top, this was a false accusation and again, she felt fobbed off.

Refurbishment: Extractor fan

63. The new kitchen window had an extractor fan. It was useless and the extractor fan did
not actually extract anything. It kept making a popping noise and was constantly
flapping, so they just turned it off. I spoke to a handful of residents who said the same
thing and had the same problems. There was just no point in installing it in the first
place. My sister reported this via email and I exhibit these in my statement at AE10 to
AE69.

Pre refurbishment: Power surges

64. A few years ago my mum and sister told me about the problem of power surges in the
flat. One day the toaster went because of a huge power surge. My mum also said that

the washing machine had become problematic and though this was because of the
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power surge. According to my sister the TMO asked her if she had household
insurance, which she did not, and were unhelpful in explaining what happened.
Given the history of power surges was it a power surge that started the fire at

Grenfell? Its difficult to ignore this debate.

Refurbishment: Removal of security

65. One problem with the refurbishment was that they removed the security. Before the
refurbishment the security would be on the ground floor but after the works, there was
just an open space and stairs on the right, and the boxing club and new flats. After the
refurbishment, there was an attempted burglary at our flat on a number of occasions.
At first when we were told about this, we thought my mum was crazy. We had never
had this problem before but it turned out that someone had been fiddling with the
door. The Police came to the flat and it seems someone was tampering with the door
and forcibly putting their weight on the door. I do not know if they reported it to the
council. Because security got worse I installed a camera outside the door, which I was

able to view on my phone. My mum is disabled and I wanted her to feel safe.

66. Whenever I used to leave my mums flat I always had to make sure that the stairs were
clear. She was always paranoid about the stairs. She would hear people on the stairs,

and I would smell urine and once found someone sleeping on the stairs.

67. The security got worse with the refurbishment. Instead of a porter in the lobby there
was a two-step process. There was a key fob on the door and then another fob to
where the lifts were. But once you opened the front door at the main entrance, the
second door would then open. It would be accessible at the same time for a short
period of perhaps five (5) or six (6) seconds. This defeated the purpose of having

another door and meant security was poor.
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Refurbishment: change in stairway

68. The stairs inside Grenfell are narrow; there is only a single staircase in that tower. We
used to run up and down those stairs for exercise when we were kids, but you would
never see us running up the stairs side-by-side. Before the refurbishment the stairs
were ventilated and were always cold. But afterwards the refurbishment they became

significantly warmer.

69. Before the refurbishment if you went to the bottom of Grenfell Tower, there was a set
of separate stairs, that allowed you to go up one floor to a walkway, that allowed you
an alternative entrance to get into the tower. The floor was actually called the
“walkway”, so it was Floor W. The walkway used to let in a lot of air and was very
windy. The walkway door was a heavy-duty door. To open it you had to be forceful

because the wind was so strong at times and would go all the way up the stairs.

70. When they did the refurbishment the stairs suddenly became warm. The drafts
disappeared. I do not know if it was because of the re-structuring of the building, or
building the new apartments but the stairs became a lot more enclosed and less

draughty. I think this would make clearing smoke much harder than before.

Refurbishment: Boiler replacement and fear of the council

71. My mum was concerned that the TMO wanted the boiler repositioned by the flat
entrance. She was really upset about the disruption but was frightened to voice her
concerns. The boiler used to make a noise after they repositioned it. My mum said she
could not sleep at night because of the noise coming from the boiler. The boiler used
to be in the kitchen before but in the new position made a noise and blocked the hall.
Mariem e-mailed Rydon to raise her concerns. (please refer to the email exchanges

between Mariem and Rydon regarding this).
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Refurbishment: Water pressure at the top of the Tower

72. One problem we faced was issues with the water pressure in the kitchen and bathtub.
I recall it was weaker after the refurbishment, but this was also evident before the
refurbishment. The drop in pressure was quite noticeable and has varied over the
years. We were in flat 196, on the 22" floor. I do not know if it was to do with the

pipework but it reduced in pressure. Did this make a difference to the firefighters?

Refurbishment: Poor construction

73. 1 am not a craftsmen, but it was an obvious concern that the building construction was
so poor that windows in high rise buildings were not installed correctly. Why was a
brand new extractor fan not working? Why was a breeze coming from brand new
windows? I felt the works were done badly and without care. The flat was colder even
though it had a new heating system and new double glazed windows. It just does not
make sense to me. Surely the objective was to make these homes better, more
updated, more insulated. They were not. Instead it looked nicer on the outside. All the
residents saw the problems but why did nobody look at the competency and
qualifications of the contractors working on the refurbishment? Where was the
inspection process and what was exactly being inspected during the refurbishment? 1

find these things difficult to ignore.

Refurbishment: doors

74. The front doors were changed. The new ones looked better but were a lot lighter, and
our front door had glass. The previous door was thick wood and heavy. As with the
windows, there were problems with the new door. The door handles were loose, and

you had to keep tightening it.
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Refurbishment: Confusing floor numbers

75. The refurbishment led to a confusing way of numbering the flats. It was now illogical
it was. Before they added the two floors with the new apartments, you had floors one
(1) to twenty (20), and we were on the 19" floor and every floor had six (6) flats, so
the flats were numbered 191 to 196. This was simple to understand. After the
refurbishment they changed the floor numbers to take into account the new floors but
now the 22" floor still had flats 191 to 196. I remember the fire command vehicle
with the firefighter looking at the board and how confusing it was. I do not know if it
would have made a difference that night with the fire service understanding but it was
confusing. I also cannot confirm as previously mentioned whether he was looking at

the floor/flat number layout post or pre refurbishment.

Disabled people at the top of the tower — what planning?

76. As mentioned my mum was often sent letters by RBKC offering to pay her to leave or
offer to be relocated to another area. However, she was happy where she was and
although she was disabled she did not want to move. I know that many people on the
top five (5) floors had mental or physical disabilities. I do not recall any assessment
being made for people like my mum who were council tenants. I do not recall any
planning of how those with a disability, or mobility problem might leave the building

in the event of a fire.

Blame and threats from the TMO

77. For years I have thought the council wanted to demolish the building. I heard that my
mum was offered money offered money to move out and live elsewhere. My mum
was not interested in moving, she was very proud of what she had done to the flat
anyway. She had put a lot of her own time into the flat, and made it nice. She was

comfortable, and more importantly, had all of her own friends close by.
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78. My sister did raise issues with Rydon and the TMO. She was honest about problems
and explained what she saw but when she did Rydon and TMO would seek to blame
others. It was as if each would say, “it’s your fault, no it’s your fault”” Nobody would

take responsibility and nothing seemed straightforward.

79. 1 am aware that other residents received threats from the TMO and pushed people to
cooperate with the refurbishment. My mum also did not feel comfortable with the
works. She did not like the idea of them installing new pipe work which ruined what
she had done to her house. She felt quite passionate about making her house look nice

and it was her home.

80. But the way she was treated was such that my mum was always too scared to voice
her concerns. She was scared that she may lose her tenancy. My mum was very vocal
to my sister and I, but if I wanted to step in, she would not allow me to. In a desperate
attempt to say enough is enough, she would not open the door to them. That is when
the threats started to come. I remember hearing of formal letters were sent to residents

but never thought it was an option to opt out of the works being done.

81. In my opinion, it was completely disastrous and complete neglect from both the
Council and the TMO that led to this fire. The council are completely detached from
Grenfell and ignored repeated warnings. They really do not know what Grenfell is
about. In my view there is a deeply rooted cultural problem and that their attitude
needs to change. We were truly neglected, as far as I am concerned, and the standard,
and the quality of work in that building was clearly not the same had it been done in
luxury flats, or another part of the borough. If there is not a cultural change, and 1
have seen this in my professional life in banking, there will be no improvement.
Looking back there was no compliance, only complacency. If there are not deep
changes that address these cultural issues, the problems of Grenfell will return

elsewhere.
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Statement of truth

[ confirm that this statement is true to the best of my knowledge and belief.
I confirm that I am willing for the statement to form part of the evidence before the Inquiry

and published on the Inquiry’s web site.

Signed:.. .. 7 N,

Ahmed Elgwahty
Dated: 25 2y Wwidh
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IN THE MATTER OF
Witness Statement of: Ahmed Elgwahry
No. of statement: 1
Exhibits: 3
Date of statement: 25.07.2018

THE GRENFELL TOWER
PUBLIC INQUIRY

EXHIBIT ‘AE1-4
(AHMED ELGWAHRY - CALL LOG)
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IN THE MATTER OF
Witness Statement of: Ahmed Elgwahry
No. of statement: 1
Exhibits: 3
Date of statement: 25.07.2018

THE GRENFELL TOWER
PUBLIC INQUIRY
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Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

Fwd: Request for support with setting up a Compact RA for Grenfell
Tower

Mariem Elgwahry <|jjjjjjij®icloud.com>

Tue 05/06/2018 00:13

To:Ahmed Elgwahry <@ hotmail.co.uk>;

U 1 attachments (3 MB)

imagel.jpg;

Begin forwarded message:

From: David Collins <-@future—conversations.com>

Date: 11 August 2015 12:18:41 am m

To: Judith Blakeman m@btinternet.com>,'Peter Maddison' <_@kctmo.org.uk>

Cc: 'councillor blakeman™ <cllr.blakeman@rbkc.gov.uk>,'"Yvonne Birch' wkctmo.org.uk>,'8acha Jevans'
<-@kctmo.org.uk>,'Samantha DeHaan' <|Jj¢ kctmo.org.uk>,Janet Edwards' I @ ctmo.org.uk>
Subject: Re: Request for support with setting up a Compact RA for Grenfell Tower

Dear Judith & Peter,

Thank you for the willingness to meet this week. However, it is not right for us to meet with you tomorrow
without giving residents notice that we are doing so, giving people the opportunity to attend or contribute -
particularly as we don’t have a Compact and its representatives in place yet. One day is not a fair amount of
notice for us to give to residents, so | need to decline meeting tomorrow. Please accept my apologies for
getting you excited and all set up to meet!

As it is holiday season our meetings are not happening every week in August, and as you are on holiday next
week Peter, please would you both like to attend a meeting on 2nd September (again at 645 in the
Community Rooms opposite the base of Grenfell Tower)? If that date does not work, the 9th September?

In the meantime, below are a list of issues which residents have raised, in the form of a number of requests.
These are listed in no order of importance. Eight of these were raised with Councillor Atkinson on Saturday
8th August. This list may not be exhaustive (i.e. when we meet with a wider group there may be more issues
forthcoming). However, addressing them would go a long way towards working together with residents.

There are a number of issues here, some small or simple to address and others more complicated. By
sending you these now it will give us all chance to get ahead of things, and for you to be aware of the
problems people would like to see addressed, before you meet with a group of residents. Thank you again
for acting on some of the issues we have already raised and discussed, such as making sure the security door
cannot be simply pinned open anymore.

1. There remain residents who feel they were pressured to have the HIU in their hallways; that they

https://outlook.live.com/owa/?viewmodel=ReadMessageltem&Item...xPPHQAB2clc3AAAAA%3d%3d&IsPrintView=1&wid=3&ispopout=1&path= Page 1 of 10
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Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

would have lost their tenancy if they said no to it. One woman came to Councillor Atkinson’s surgery
on Saturday morning, but left before speaking to him. | saw her later that weekend and she is still
scared that she will lose her tenancy if she speaks up. She also is not happy with the HIU in its
hallway location. She said she walks / bumps in to it, and that one of the workmen walked in to it also
when he came to do some more of the work in her home. She knows there is a plan to box the HIU in
the hallway, but is concerned it will be an even larger obstruction then. She would like to say she
always wanted the HIU in her kitchen, but is scared. There are other people who feel similarly, and
who remain scared to come forward and say what they feel or want for fear of retribution. Please
could you think about how to address and communicate with people in this situation and feeling this
way? The following request may partly address them.

2. Please could Judith and Robert please write to all residents in the tower to let them know what you
have already done to respond to the concerns of people living here, and how you can further
represent others who are feeling reluctant or scared to come forward? | believe you sent to me (and
others) drafts of a couple of letters which could have gone out to all residents. These letters were
very clear and powerful, and | think it would make a difference for you to communicate with all
residents about what has happened and is happening. If help is required to circulate those letters a
group of us here would help — from experience, it takes about 20 minutes for one person to post
letters to every home. Alternatively, if the Councillors could go door knocking to find out if people
have unresolved issues about the works that would be even more useful.

3. Arecent “Approval form for Heat Interface Unit installation in kitchen at Grenfell Tower” was sent out
by TMO to leaseholders and tenants (image attached). As discussed with Councillor Atkinson,
Paragraph 7 needs complete reconsideration please, as it is not acceptable.

4. We would like to set up regular monthly meetings between TMO (Peter Maddison) and residents for
the life of the construction works, beginning now. This can be facilitated through the Compact once it
is formalised. This could also include a senior Rydon representative. The purpose being to have the
project run as smoothly as possible, and to have us work well together. Please use us as a residents
group and work with us. We believe that by consulting with us, outcomes will be achieved more
easily. For instance, the form mentioned in 3 above could have been run past a residents group
before being sent out, which would have helped to avoid the negative reception it has received.

5. Please could you provide the current (if revised) scheduled completion date for the works?

6. Has Simon, the previous Rydon Site Manager, been removed from the project and /or made
redundant by Rydon?

7. Peter, you previously said there would be an independent investigation carried out to assess the
safety and risks associated with the HIU location in the hallway, particularly it’s close proximity to
electrics and a fuse box (which seems even more important if people are walking and bumping in to
their HIUs). Please could you provide an update on this, in relation to both one and two bedroom
flats?

8. Please could an update by provided as to the investigations in to complaints of harassment and
threats by Rydon (and to a lesser extent TMO) employees? Simon Lawrence promised he would
follow up any such matters with the serious intent with which they deserve, and a number of
residents raised these matters at a meeting in Flat 145 on Saturday 11th July (he wrote down the flat
numbers for some of the people raising such experiences).

9. Please could Rydon employ the practice of mopping landing floors at the end of the day when they have been working
extensively (particularly drilling) on a particular floor? When they do not, or when they simply sweep up the large bits
of rubble without mopping, then dust is being spread throughout people’s homes.

10. Please could the blue cover being used within the lift during the working day be cleaned?

11. Please could the blue lift cover be removed each weekend (this is now happening much more regularly again, thank
you, but can it continue with regularity)?

12. Please could the working times be clarified, particularly the hours when drilling can take place and when it cannot?

13. Please could workmen not have foul, abusive or sexual conversations when working on the climbers outside of the
building, or when working internally {from what | hear it is more a problem with the workers on the outside of the
building, they may not realise all of their conversations can be heard inside people’s homes)? These conversations are
understandably something the workmen may wish to have, just not outside people’s homes please. Please could
workmen also not play music outside people’s homes too? Again, some have been listening to music full of swearing,
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Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

etc.

14. Once the work begins to install HIU’s in people’s kitchens / hall cupboards there is going to be disruption in terms of
people not having hot water in their homes for up to five days. Please can it be arranged so that people have access to
the Sports Centre for showers, etc?

15. Please could the altered numbering in the lifts be unaltered? It is making no sense to people visiting the tower,
people’s visitors and delivery drivers are getting lost looking for flats, etc. It is never going to make sense for floor
numbers not to match flat numbers. Please can the floor numbers be changed back to reflect the flat numbers, and a
new way to number the two new floors be found?

16. Also, please can the red lights in one of the lifts be changed to blue as all the others?

17. Please could we have a notice board within the reception area of Grenfell Tower for the Compact to use to
communicate with all residents in future, so that we can organise events, let people know what is happening, display
newsletters, etc?

Looking forward to seeing you again soon, and moving all of this forward. As mentioned previously, our group is not going to
meet now until the 19th August, and the we meet again on the 2nd September, when | hope you can join us.

Best Wishes,

David

On 10/08/2015 18:04, "Judith Blakeman" <-6)btinternet.com> wrote:

| am happy to meet this week.

Judith

From: David Collins [mailto:-tﬂfuture—conversations.com]

Sent: 10 August 2015 16:24

To: Peter Maddison

Cc: councillor blakeman (clir.blakeman@rbkc.gov.uk); Yvonne Birch; Sacha Jevans; Samantha DeHaan;
Janet Edwards

Subject: Re: Request for support with setting up a Compact RA for Grenfell Tower

Given you are both available Wednesday this week, it may make sense and be meaningful to meet with a
small number of us. We can then take things forward with the group after your holiday as and if
appropriate. Please can | come back to you to confirm one way or the other in the morning? David

On 10/08/2015 15:33, "Peter Maddison" <-@kctmo.orgﬁ> wrote:

Dear David

| am afraid that | cannot make that date as | am on annual leave that week.
| would be happy to attend a subsequent meeting.

Please let me know how you would like to proceed.

Peter
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Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

Sent from Samsung Mobile

———————— Original message --------
From: David Collins .tﬂfuture—conversations.com>
Date: 10/08/2015 12:20 (GMT+00:00)
To: Peter Maddison <} 2 kctmo.org.uk>
Cc: "councillor blakeman (clir.blakeman @rbkc.gov.uk)"
<cllr.blakeman@rbkec.gov.uk>,Yvonne Birch <-@kctmo.orgﬁ>,5acha
Jevans @ kctmo.org.uk>,Samantha DeHaan

kctmo.org.uk>,Janet Edwards -@kctmo.orgﬁ>
Subject: Re: Request for support with setting up a Compact RA for
Grenfell Tower

Dear Peter & Judith,

My apologies, | made a typo in the email | sent last week. The next meeting of our group is
in fact Wednesday 19th August from 6.45 pm. Are you both available that evening?

The venue will be the Community Rooms opposite the ground floor of Grenfell Tower (i.e.
opposite what is currently the Rydon site entrance).

Once | have had chance to consult with others | will circulate an agenda or a list of things to
discuss.

Thanks for the speedy response, and the willingness to meet.

David

From: Peter Maddison

Date: Monday, 10 August 2015 11:37

To: David Collins

Cc: "councillor blakeman

(cllr.blakeman @rbkc.gov.uk<mailto:cllr.blakeman@rbkc.gov.uk>)", Yvonne
Birch, Sacha Jevans, Samantha DeHaan, Janet Edwards

Subject: RE: Request for support with setting up a Compact RA for
Grenfell Tower

Dear David
| will be happy to attend your meeting on Wednesday 12th August at 6.45pm.
Can you please confirm the venue?

It would also be helpful if you could clarify any specific issues you wish to discuss.

Regards
https://outlook.live.com/owa/?viewmodel=ReadMessageltem&Item...PPHQAB2clc3AAAAA%3d%3d&IsPrintView=1&wid=3&ispopout=1&path= Page 4 of 10
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Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

Peter Maddison

Director of Assets and Regeneration
[cid:image001.jpg@01CDF8A3.A52C8B50]<http://www.kctmo.org.uk/>
t: 0208964 6140

a: The Network Hub, 292a Kensal Road, London, W10 5BE PBefore
printing, please think about the environment

From: David Collins [maiIto-@future—conversations.com]

Sent: 06 August 2015 16:36

To: Janet Edwards

Cc: councillor blakeman
(cllr.blakeman@rbkc.gov.uk<mailto:clir.blakeman@rbkc.gov.uk>); Yvonne
Birch; Sacha Jevans; Peter Maddison; Samantha DeHaan

Subject: Re: Request for support with setting up a Compact RA for
Grenfell Tower

Dear Janet at al.,

Thank you for your email last week. | contacted Samantha today, and we are going to move
forward setting up the Compact.

As you noted we are in the middle of major regeneration works, and we would like to take
you up on the offer of discussing these works with the Grenfell Tower Compact. As it is
going to take a little while to get the paperwork sorted out, and we have some issues we
would like to discuss which are current and ongoing, please could Peter Maddison attend
our group’s meeting next Wednesday evening, 12th August at 645pm? This would bridge a
gap until the Compact is officially set up, and continue the meaningful dialogue which has
begun this past month. We would like Peter to attend as he is the Director responsible for
the project, and as such will be able to make decisions based on our conversations.

Thank you & Best Wishes,

David

From: Janet Edwards

Date: Friday, 31 July 2015 15:49

To: David Collins

Cc: "councillor blakeman

(cllr.blakeman @rbkc.gov.uk<mailto:cllr.blakeman@rbkc.gov.uk>)", Yvonne
Birch, Sacha Jevans, Peter Maddison, Samantha DeHaan

Subject: RE: Request for support with setting up a Compact RA for
Grenfell Tower

Hi David

Following your request for assistance in setting up a Resident Compact, | can confirm that
we will assist you with the process of setting up a recognised TMO Compact at Grenfell
Tower. To this end Samantha DeHaan, Resident Engagement Officer, will contact you to
arrange to meet with your group to set up the Compact.
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On another note, | am aware that major regeneration works are currently being undertaken
at Grenfell Tower, and | can advise that the TMO are happy to discuss these works with the
Grenfell Tower Compact if invited to do so.

Many thanks.
Janet

Janet Edwards

Head of Resident Engagement
KCTMO

Unit A, 292 Kensal Road
London W10 5BE

Tel: 020 8964 6093

E-mail: [ l2kctmo.org.uk<maitto @ kctmo.org.uk>

Website: http://www.kctmo.org.uk<http://www.kctmo.org.uk>
[cid:image002.jpg@01CE311D.DC3EF850]

From: David Collins [maiIto:-@future—conversations.com]
Sent: 29 July 2015 11:45

To: Janet Edwards

Subject: Re: Request for support with setting up a Compact RA for
Grenfell Tower

Thanks Janet.
David

From: Janet Edwards

Date: Tuesday, 28 July 2015 10:50

To: David Collins

Cc: "Clir.Blakeman@rbkec.gov.uk<mailto:Clir.Blakeman@rbkc.gov.uk>"
Subject: RE: Request for support with setting up a Compact RA for
Grenfell Tower

Hi David

Thanks for this. | will come back to you within the next few days.
Many thanks.

Janet

Janet Edwards

Head of Resident Engagement
KCTMO

Unit A, 292 Kensal Road
London W10 5BE

Tel: 020 8964 6093

E-mail |l @kctmo.org.u k<mailto @ kctmo.org.uk>

Website: http://www.kctmo.org.uk<http://www.kctmo.org.uk>
[cid:image002.jpg@01CE311D.DC3EF850]

https://outlook.live.com/owa/?viewmodel=ReadMessageltem&Item...PPHQAB2clc3AAAAA%3d%3d&IsPrintView=1&wid=3&ispopout=1&path= Page 6 of 10

AE15
IWS00000988/42

IWS0uuuuvoo_uuas



Fwd: Request for support with setting up a Compact RA for Grenfell ... - Ahmed 24/06/2018, 19:35

From: David Collins [m-@future—conversations.com]

Sent: 27 July 2015 12:33

To: Janet Edwards

Cc: Clir.Blakeman@rbkc.gov.uk<mailto:Clir.Blakeman @rbkc.gov.uk>
Subject: Request for support with setting up a Compact RA for Grenfell
Tower

Dear Janet,

We are writing to you seeking help and support to set up a Compact Residents’ Association
for Grenfell Tower, following the recommendation we do so from our newly elected MP
Lady Victoria Borwick.

A group of residents from Grenfell Tower have been meeting on a weekly basis for a period
of around six months. We have formed a positive community voice, and we wish to carry

this forward in to the future.

Please could one of your team attend one of our Wednesday evening residents meetings, to
help us form in to a well organised Compact RA?

Thank you and Best Wishes,

David Collins
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