IN THE GRENFELL TOWER INQUIRY
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Kathy lones

Specialist Houslng Occupational Therapist/Housing Health & Disability Team Leader

Created by: sockat] On: 16/08/2016 at 16:01:52

Reference: 00912263

HLTH: Advised by TMO neighbourhood officer Melissa Willlams that applicant wilt be
siginglng tenancy on Wed 23 Aug, for start date Mon 29 Aug,

Call to applicant to discuss transfer of equipemnt. Not available, Voicemall message left
requesting call back. KJ

Created by: sockatj On: 22/08/2016 at 16:40:13

Reference: 00912263

OT - emall sent to Hsg Opps and TMO - see below. Disabllity equipment items can all be
moved along with appl's furniture, on the day of the move; she does not have any
" complex/specialist items that would require Medequip to move them.

t/c to appl's land line and mobille nos to discuss this with her, no reply on either no, left
messages asking her to call me back, YM

From: Housing Health & Disability Team: HHASC-Housing
Sent: 24 August 2016 11:43

To: Mahmoud, Fidaa: HS-Housing <Fidaa.Mahmoud@rbke.gov.uk>;
'mwilliams@kctmo.org.uk' <mwilliams@kctmo.org.ule

Subject: FW: Sign-up for 3 Grenfell Tower - Ms Lokko

Hi Fidaa
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Housing Occupational Therapist

Royal Borough of Kensington and Chelsea

Created by: hourica On: 14/07/2016 at 11:00:17

Reference: 00912263

HSG OT - liaised with CC Nominations team leader. Agreed that flat 3 Grenfell Tower can be
offered to Miss Lokko, as she now requires a cat C property. Applicant is an underoccupier
with 800 UOCC points, She advsied OT this morning that the physiotherapist has suggested
that she access a wheelchair, OT advised to keep OT updated with provision, Message left to
Miss Lokko today re: flat on offer. RC

Created by; hourica On: 18/07/2016 at 14:12:33

Reference: 00912263

Mrs Lokko to view 3 Grenfell Tower on Wednesday 10.08.16 at 3.30pm. Rita to do an
accompanled viewing, LH -

Created by: houlh On: 08/08/2016 at 15:11:29

Reference: 00912263
Morning all,

i handed her the direct offer letter, The property is more than suitable from the
medical point of view.

We?ve agreed for her to give us a definite answer today, but if she declines it, then itis a
definite refusal. ' : .

NB: we have advised Miss Lokko that major adaptations (level access shower) can be
requested starting from May 2017 due to the defects liability period, Just in case she asks
one of you about it.

| asked Miss Lokko to get in touch with Noms
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