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THE ROYAL
BOROUCH OF ]

KER SINGTOR
ANKSCHELSTA.

THE ROYAL BOROUGH OF
KENSINGTON & CHELSEA

Sesare TENANCY AGREEMENT

| SECURE TENANTS

IF youif tenancy is marked above as'a SECURE tenancy then the information for Introductory Tenants below -

-"does not apply to you. However, you should read the remamder of the agreement carefully to ensure that
i you futly understand your rsghts and respons:bihtles . :

iNTRODUCTORY TENANTS

s your tenancy is marked above as an INTRODUCTORY tenancy, please read the mformat:on below L
L carefully [t provides a summary of your rlghts and responS|b|l|t|es as an mtroductory tenant sy

(t) " Thers are two_type_s ot'councilt'enancy::‘ :
- -afn:intfoo’ucta_rytenency' L

a secure tenancy

' @y :You are startmg your tenancy as’an mtroduct_ory tenant. As an mtroductory tenant you have .

e fewer regal rlghts than asecure tenant

@y Your mtroductory tenancy is'a trlal perlod You must show us that you are responsnb!e enough
Lty keep your councﬂ home You must =

'« 'notbehave anti-s’oci’éﬂy@'caUse a: nuisance or harass other people: and
e : pay y_our rent on time'and not ellow'your eccount 1o fall into arrears; and.

- -. Iook aﬁeryour‘h me::

- (tv)‘ | o . If you break any of the rules in thls agreement we can evict you. As an mtroductory tenant you
.= can be evicted much more quickly and more easily than a secure tenant. BUt if you show Us that’ :

<o you ‘can act responsnbfy, you Wlll automqtlcally become a secure tenant after_ twelve m_on_ths :

2 (W) . Wnhen you become a secure tenant you get the full legal rights of a Council teriant. That means.

- 1 you keep your home 4s lorig as you want it Unless there is a legal reason why the Councit wants

+ to take It back (called a 'ground for possession’ in the Housing Act). A court has to agree with |

i tne council's request to evnct you or to move’ you e} another home Th:s could be for one of fwo
.reasons a . . . :

- Paget
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Specual cm:umstances meanmg that the 'councul must : move— y

This: could be' either: temporanly or permanently _These' circumstances are described in"this:

agreement (see sectlons 3 8, 8. 15 89). You wnli be offered a surtable artematwe home, and

-A‘ _ough you do not have hese nghls as an !ntroductory Tenant e TMO may stm grve you':
'permnssron, You should contact your Housmg Ofﬁcer |f you wrsh tovapply for any of these rights..

_You have an extra responsrblhty o obtaln permrssmn for an adduhénal person {wh vfwas not
‘part of your household wher the tenancy agreement was signed} to stay with you during you
i troductory tenancy u do n thave ﬂ’lIS respon5|blhty when you becomea 'ecure te ant. i

'lf the council decides 'to take actlon to end your'tenancy we wil mform ou b dehvenng th
Iega&iy requn'ed notice to the address on the front of this agreement The notice will be poste
to, of left at the property or grven to you personally I 'we need to send you any other legally

: requ;red notice e wnlt_fo!low the samie procedure. [f we take this Kind of actiont against you you: -

roan ask for help ar ‘advrce from a szens Advrce Bureeu or other aov:ce agency.. Your

) y g ‘oductory tenant.
Housing Officer will prowde you with a leaflet whrch glves you further information, called S
) Introductory Tenancy.” Please make sure that you read rt carefully' =
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Thls agreement is made between

_THE LANDLQRD__' '; i The Iandlord |s the Roya Borough of Kensmgton and

. _Chelsea

 THETENANT(S) The persons ii'sted i the box belovy are the'tena'nt's'and' :

- ‘where ‘a joint ténancy exists they are both ;omtly and
: severallyhable foraltthe terms of the tenancy L

. The Iandiord grants and the tenant accepts, the terancy of the property listed below
starting ‘on the tenancy commencement date specified including and subject to the . -

following tarms ‘and conditions:: The Iand!ords agents as stated betow currently
: manage the property : : . :

The Iandlord < main address
Town Hall.

Hornton' Street

Loridon

W8 7NX

'Th|s is the Iandlords address for the servmg of not:ces |nclud|ng notlces in court o
: proceedlngs : :

. Thelandlord sagents

_The Royal Borough of Kensangton & Chelsea Tenant Management Organ:satron (TMO) e

= The agent’s address
The Network Hub
292a Kensal Road

. . London W10 SBE

False lnformatlon

«It |s a term of thrs tenancy agreement that the tenant (or anyone actlng for the tenant) . o
must not have knowingly made'a false statement to the landlord or the Iandlord s agent_

in order to obtaln the tenancy

: Amendments to Ieglslatlon

e Any reference in thrs tenancy agreement to'an Act of Parllament refers to that Act as it .

“applies at the date of this agreement and any later amendment ot re-enactment of it.

" Page 3
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The"provssm of the‘ Contracts (nghts of Third Partles} Act 1999 wit not apply to !hls‘
G tenancy ‘agreement; ‘which means that not ane of the terms of thls tenancy agreement
“can be enforced other than by either the tenant or the landlord. . .

: "th:é‘ property” '_‘Wher‘f' used

: Persons residing in th‘e‘properfy (other than the tenant(s))

Tf]e'max;_mum' numberof b‘éople wﬁ'o;'Can’qccﬁpy_:the br_dbert_y :s :
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_ How.v.zvdul.d:.you best describe your. race or ethnic g_ro_u’p?' i th‘é.re.i.s more thén: o
one person on the tenancy please tick the relevant box for each person. - -
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: sablllty Dlscrlmmatmn Act 1995 def‘ne abillty as “a physnc | or menta
_ impairment which has a substantial and iong term adverse effect on a person s
' ablllty to carry out normal day to day act vities” : :

":'Do you cons:der yourself to have a dlsablmy'? If there is more than one person
“oh the Tenancy agreement then please tlck the relevant box in the sectlon'
N below for each person : =

PARTNER/JOIN , OTHERIJOINT
TENANT - TENANT
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113 The | ee’rvi(:e"chér'ges' s

- ] The tenancy, Is for an initial term of one week and contlnumg weekly thereafter buntll
“determined. The weekly rent and service charge is payable in advance every Monda
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THE CONDITIONS OF TENANCY

L __""THE LANDLORD’S RIGHTS

v "Alteratron to Rent and Other Charge

, _The landlord m y alter the rent and any other charges by glvmg the te 'nant four weeks =
e notlce in wntmg - il SH i sian

- Vanatlon of the Tenancy Condttlons

o The Iandlord has the rlght to chang : the tenancy COF‘IdIthI‘IS by glvmg the tenant four""‘}
] weeks notrce and fol owmg statutory procedures B e i s

VI Servmg of Notrces

L The Iand!orcl or |ts agents has the rlght to serve no‘uces or processes of any k:nd in
: connectron with this agreement ori the tenant in person by [eaving them at the property.'; g
or by sendmg them to the tenant at the property by ordmary pre pald post. . . i

"To mspect and survey the prope y and where requrred by the landlord oF - _' :
its agents fo prepare a list and record details of any alterationis or additions; -
; j'damage to or neglect of’the property whlchv are the responSIbll:ty of the " .

ny _Qas"or’ éiéaﬁaar supply ‘or "appl_iancesj_at’:the,_,

To comply with any. statutory oblrgatlon of th" andlord ln respect of the:’.
'property or any other premlses : : o

' f:-iTo relnstate make good femove or repalr any neglect damage or'_’i
unauthorlsed alteratlon or addltron to the property : :

-"fi;:TO do work in efault where the tenant has falled to decorate or carry out S
.” mmor repalrs to the property as requrred by thls agreement i e

For tenancy related purposes and to aIIow photographs wdeo and/or
' 'sound recordrngs lo be laken Frin o e

,The tenant agrees that in the case of an emergency, lf the landlord rts agents or
“contractors cannot obtain access to the property by other means ‘Within a reasonable
time or ;mmedlately where necessary, and’in the Iandlords or it agent‘s reasonable
oprnlon itis necessary to galn lmmedlate access because i S

" Pages
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42

(aj L there |s an rmmrnent rrsk of physrcal harm to any person or s:gnrfcant'

: damage to the property or any other property, or

- (b)"' . the property is unoccupred and rnadequately secured agarnst unauthorrsed o

entry or vandallsm

. The Iandtord its agents or contractors have the rrght to break in to the property The _
"landlord,. its ‘agents or contraciors may do whatsoever is reasonably required to deal

with the emergency in an appropriate manner and will make good any damage caused

o when enterrng the property and afterwards ‘secure the property agamst unauthonsed '

entry

- THE LANDLORD 'S OBLIGATIONS
. .'Reparrs and Mamtenance

The tandlord erI keep in repa|r the structure exteraor of the bur!dlng, common parts. '
and all lnstatlatrons for the supply of water, gas, electricity, heating and sanitatior, -
L |nctud|ng baths, sinks and toilets provided. The Iand!ord W|II not reparr or replace the
'tenant s own appllances frxtures or ﬂttlngs 2

._ The Iandtord is not responS|bte to undertake any. reparrs that have resulted from any‘ Lo
: dellberate act or neglect by the tenant or othier persons resrdmg in: or vrsrtmg the o
property or any other third party. The Tandiord will not reparr or reptace any damage:.

caused by a forced entry by the Pohce L

Decoratrons : 1

The landlord will decorate the exterior of the property and the common parts as.
necessary. The landlord will not decorate the internal ‘parts of the property, except in

specmc cases if any, that are detalled in the Tenan!s Handbook

. THE TENANT'S RtGHTS
: ."_Rrght to Occupy

~The tena'nt has: the rtght to occlpy the property without interruption or interference from -
“+ the landlord for the duration ‘of this tenaricy (except for the obligation contained within.
. this agreement to give access to the landlord, tandlord s agent or contractors) s0 Iong. .
- asthe tenant complres wrth this agreement . : :

L Securrty oftenure _
. The tenant has securrty of tenure as a secure tenant SO Iong as he/she occupres the

. property: as his/her only or prlnCIpaI home rn accordance wrth the terms of thls :
'-__"agreement : : _

Paged
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- THE TENANT’S RESPONSIBILITIES

_ For the avordance of doubt lhe tenant is responsrble for hss/her own actlorls ‘and those i
© of any other person (|nclud|ng c:hlldren) living in of wsut:ng the property and the fterme
. “tenant’ in this section shall be construed accordlngly The tenant wil ‘ensure that any .
: 'other person (lncludlng childreny vllvmg in ‘or visiting the property Wlll not do anythlng'_ ey
that the tenant i ls reqwred not to do by this agreement .

Tc replace' plugs and chalns

,_"To repair mll"l0¥' plaster cracks

: electrlcal faults arlsmg frorn Ihe u‘se of faulty appllances;'

i To l'epall'v or replace electrlcal plugs (n t

socket' outlets) e and Ilght- -
bulbs : ‘

satlsfaotlon then the tenant must glve the Iandlord its agent or contractors access to.:l :
carry ‘out any such repalrs and the tenant will be responsrble for the cost of having'the = -
d :

ca ses any damage to the property r any other p _ perty

: The tenant erI decorate and keep in a clean and tldy condltlon the internal parts ofthe
: premrses to a reasonable standard. In’ partlcular the tenant must not occupy ‘the
[ premrses in a Way that may cause lnfestatron ; S L

_The tenant WIII be responsrble for cleanmg and replacmg batterles in’ smoke alarmsf_ G
"and must not dlsconnect any smoke alarm from the power supply : : ‘

Page 10 .
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'The tenant wdl make good any damage caused by the'PoIrce durmg a forced entry to a.
: reasonable standard sl 3 = B i

i Alteraeions to the Prem‘ises

jThe te ant vwnll not wrthout frrst obtalnmg the wntten consent of the Iandlord or rts’l

: agents

Make any structurai alteratlons or addltrons to the property.. .

. 'The tenant must keep thet property in a clean and satxsfactory condltlon includmg good-.

"’decoratlve standard The tenant rs responsnble for the cleanlng of wrndo s, exlracto

‘ i respect"'
of any breach of the tenant’s responsm:ht;es under th:s agreement ‘whether by way of:

- making. good,: repFacung, repamng, remstatmg, remowng, “decorating, cleaning. o

.. otherwise puttmg nght anything in or forming part of the property and its fixtures and

_flttmgs For these purposes the tenant will prowde access to the property on 24 hours
- notice or without notice in case of emergency to the landlord, its agents Sr'contra
“and er} pay to the Iandlord on demand all reasonable costs lncurred B

IWS00001522/12
IWS00uu1522 vul1Z



Parking.

: The tenant w1lt not park arty untexed or un- roadworthy motor vehlcle commerclalj‘ ., _
“vehicle, caravan, boat, trailer etc on the Iandlord s'land. . The tenant W|It'comply with
.any parkmg conditions issued by the landlord or |ts‘agents and not obstruct access to

% other property or the hrghway

.. y '
_,tandlord or its agents in wnt:ng and will' not keep the animal’ or pet at the property if.

permassxon is withdrawn by the landlord or its agents in writing. If permassion is giver

;whether by the Iandlord or lts agents_ permlssron may be grven subject to condxtlons;' :

The tenant w:ll not sub let the whote of the property inany crrcumstances If the tenant .

- sub- tets the whote of the' property the tenancy W|tI cease to be secure and ‘cannot

. The tenant wrll not sub—tet part ot the property W|thout the prior: permissron of the
: landlord or its agents in wrmng The Iandlord wrll not’ unreasonab[y refuse the tenant.v

vzsttlng the ropert will not use e pre
‘any rllegat or 1mmoral purpose or operate any business from it, or store any gas petrol
ister: :‘f' irearms, weapons or lnﬂammable substance : b
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_ Transfers to ariother Council DWelItng. -

5153

'5:._1_4.1 :.- .Pnortoatransferthe tenant W|tl
n Pay all outstandmg momes owad to the landtord
by -”Ensure the property is clearof all the tenants belonglngs
e Ensure the property is left ina clean and t|dy oondltron on vacatmg
G (dp - Ensure aIl minor repa|rs are carned out to a reasonable standard
ey - Ensure ail the landlords f'xtures and fttt!ngs are left in"a reasonable__
; standard i : -
_ (ft - ' 'Ensure the property isina good decoratrve oond:tlon
5142 ' If the tenant was at any tlme before the grant of th|s agreement a tenant under S
o _another agreement with the landlord and has not yet paid alf the rent and charges due -
... from that other agreement wilk pay the outstandrng rent and charges at the time and in:
_ o the way set outi in the schedule to thls agreement .
. 5.15 . .Anti-Somal Behavrour and Harassment
5151 ': . The tenant will not cause a nuisance or dlsturbance to any person or commlt any acts. o
e ¢ of harassment to any person W|thm the property, common parts or locallty :
: .5_.15.2-.' - Th|s wrll rnclude (but is not Itmlted to) the followrng .
. _'(.?3): o - : Harassment by reason of age race, gender relrgron culture or sexuallty, '
S mental health or d|sab||rty ! s : A
5 . Vlolence or threats of wolence to any persons
o (c')__'_;:" : '-'Abuse or msultmg words or behav;our
: (d) _ : Dnnklng relate(foffences .
. : (e.) o _Damage o threat of damage to property belongang to another person
> . e _ Wntmg graffltt on Counctl property ' '
gy . . Threatenlng, abuswe orlnsultlng grafﬂtr
5 '(Ih)' o Makrng unnecessary or excessrve norse by any means whatsoever
' '-____(i} 'Handllng or storage of stolen goods or |nvolved ll'l any other cnmlnal"'
. actrvrty
o G- Any act or omlssmn calculated to |nconven|ence or mterfere wrth the peace-
S or comfort of any person S
_' "(k)' - 'Damage to secunty systems rncludrng oosed carcurt televrsmn equrpment_ﬁ". o
e "; door entry or alarm systems : : S : :
If the tenant is found to be in breach of thrs agreement the fandlord may oommence e

legal proceedings that may include possession of the property; mjuncttons orders of .-
- arrest and will work wrth other agencres to ensure’ a sat‘e nezghbourhood w:thtn the
scope ofthe Iaw ; : ; .

Page 13
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o 'Domestlc v:olence

L The tenant must not commrt‘ |olence'towards a husband wrfe partner orF formeri‘::;i -
‘husband or wrfe oF partner or other member of the farmly The tenant must not harass

 oFuse mental ‘emotional or sexual abuse that might be expected to cause anyone who' -

. lives with the tenant to leave the property. It there is:a breach of thls clause the:

landlord

. The tenant must not store se or supply drugs from or within the premrsesf common - o
parts or any other of the landlord s property unless they are being stored for a fawful o

: prescnbed medicinal” use. If the tenant breaches this clause, the randiord: will Co-.
operate with the Police and ‘other agencres and thls may result m possessnon of the

: ‘premlses or arrest by the Potlc

_ Threats and Vlolence agalnst Staff

The tenant must not thre ' verbally abuse or assault any ember of staff employed“‘
by the Tandlord, Eandlord s agent or any of its contractors workmg on their behalf If the_,}..
“ténant breaches this the landlord may. restrict the tenant's access to staff, contractors

“or offices in such crrcumsfances as are considered by the tandlord as appropriate and

i may also commence Iegal proceedlng agalnst the tenant.

Data protectron

: ow e .
it holds and share it thh third parttes and statutory bodres (su

- "lncludlng, for_ the purposes ‘of assisting in enforcing this agreement or the 'investlgatlon :
. of any cri ~ Any’such disclosure wrlt be in accordance with the Data Protection .

jlegrslatron -other relevant leglslatron and the Iandlord or the landlord’s agent's polrcres' i
on: confrdentlalrty “ The tenani ‘alsc  allows the landlord or its agents to request..,‘.-

atlon from thrrd partres and statutory bodres to assrst |n enforcmg thls agreemen

'.The tenant W|lt ‘allow. and. gtve the landlord the landlords agents or any of its
contractors working on its behalf access to the property on 24 hours notice, which need

- notbein wntrng, for any of the purposes set out in the fandlord’s rights of éntry in this

. agreement. In the case of any ‘emergency where, in the landlord's: or the landlord g

“agent's reasonabte oplmon it rs necessary to gam rmmedlate access becausei

‘there is an rmmrnent" nsk of physrcal harm to any person or srgmfrcant
5 damage to the property or any other property, or :

.:the prOperty is unoocupled and madequately secured agamst unauthonsed '::

: entry or vandallsm

gent or contractors actlng on its behalf may undertake a forced entry The tenant will -

A not obstruct or‘ prevent the landlord rts agents or contractors from gamlng access to

Unless the tenant hves in sheltered accommodatlon the tenant must re ace any Iost' o

. key and change the locks |f necessary
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Rubblsh and refuse e

L The tenant must drspose of all rubblsh and refuse securely, safely and hyglemcally and
+ must dlspose of any material that is not Usually collected by the refuse collector:: The

o :tenant must not depos;t or store any rubblsh or unsxghtly materaals agalnst the outsrde-
- walls ofthe property .

: . Termmatmg the Tenancy

' The tenant may termlnate the tenancy by glvmg the Landlord four weeks nottce to qurt' -
i writing and srgned by the tenant. - 3

=k and so long as the tenancy is'a secure tenancy the andlord or |ts agents may :

terminate the tenancy by serving on the tenant the appropriate statutory notice’ and
_obtaining a court order for posséssion. If the tenancy ceasss to be a securé tenancy:
. the landiord: or ifs agente may termlnate the tenancy by glvmg nottce to qunt to the_ :
: tenant . . . o

At the Sl of the tenancy

 Atthe end of the tenancy the tenant W|Il pay aIl outstandlng debts due under the terms :
ceof the tenancy leave and give up possession of the property and will make sure that no.
-+ “other person remains in’occupation of it. The tenant will remove all their belongings
7 and anything that belongs to another person and leave the property clear of refuse and.

o empty, including carpets and floorlng, except for ftxtures and flttlngs that belong to the: _

Iandlord

The tenant wrll Ieave the property clean, in good decoratlve condrtlon and free from .
. 'pests and vermin, and will make good any damage caused by the tenant any vrsnor o
. the property or any person Ilvmg |n the property . 0

. The tenant W|lE feave the landlord s flxtures and flttmgs ina good state of repalr except:- .
those whlch are the landlord s responsrblhty to repair under leglslatlon : .

The tenant will return all keys of the property to the landlord s agent at the address :
E gwen in this agreement by the end’ of the tenancy :

'The tenant agrees that if any ret’use possessmns iterms or thtngs whrch the tenant is .
“‘obliged fo remove are not removed from the property at the end of the tenancy the_ :
“landlord of its agents may dlspose of them in any way they see fit. The landlord or its.
~ agents will not accept any responsibility for anything left in the property at the end of = .
. the tenancy and the tenant agrees that the landtord or'its agents do not have: any o
L obllgahon to store them . . e -

: _-The tenant will pay to the landlord on demand alt costs |ncurred by the Iandlord asa _
_result of the tenant not complying with this part of the agreement, including cleaning,
“disinfecting; fumigating, making good or repal'ring the property or any part of it or:
- replacing fittings or fixtures in if, femoving or makmg good any’ unauthorised additions: S
. or alterations to the property, or evicting any person left i occupahon of the property G

by the tenant at the end of the tenancy : : '

The tenant wtll also pay to the Iandlord on demand all costs mcurred by the landlord;
_replaczng keys chang;ng locks and removmg refuse or other items from’ the property

: Al the keys must be returned at the end of the tenancy and any works undertaken as a__
: resuit ofthe keys bemg Iost will be re charged to the tenant. o
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AR

IWS00001522/16
IWS0Ouuui1oc_vuio



IWS00001522/17
IWS00001522 0017



