IN THE GRENFELL TOWER INQUIRY

ML/2

IWS00001526/1
IWS00uu 10£0_Vuvu i



APER
CORE Lettings Log 2016/17
STRICTLY CONFIDENTIAL
Is this an Affordable Rent log AR D Social D

L.OGS FOR INTERN

4at) Has anyone in the household ever served in the UK Armed Forces as a
regular or a reserve? (Excluding National Service)

Yes - regular D 1 Yes-reserve [ ] 4 No Refused l:] 3
i) If they've ever served as a regular, have they ieft within the last five years?

ves [J1 No[]2 Refused[ |3

or Social Letting Log?
Month

1. Key Dates (e.g. 12/05/16)
oqal g

Day Year

OIS

Tenancy start date
DO NOT LEAVE BLANK

4b. Has anyone in the household been seriously injured or jll as a direct
result of their time and activities serving as a regular o€ reserve?

ves[ ]+ No 2 Refused [ ] 3

LANDLORD / LETTINGS DETAILS v one only —_
1a. Type of Letting - [E/s": :
Private Registered Provider  Letting in < AGeneral Nee"_s bipl
(HA) Landlord A Supporied unit D 2 P
= i 3 7
Local Authority landlord: Letting in <_ A General Nesds it [ ]
A Supported unit D 4 8

5. Does the household contain a pregnant woman?
Yes D 1 Ne 2 Refused D 3

6. Is the tenant in receipt of or likely to be in receipt of the foilowing:
Housing Benefit
(if not in receipt of Universal Credit)

Don’t know

Universal Credit

Neither

FOR GENERAL NEEDS HOUSING ONLY
1b. Who is the lzndlord on the tenancy agreement?

This landiord [] | Ancther RP(HA1LA) [ | 2
H another RFéHA/LA) l CORE code

Name ] \%KC [ J I

fficome comes from universal credit, state pensions or
benefits {(excluding child & housing benefit, council tax support ot lax credit)?

All 1 Some [ ] 2 None {13 Dontknow D 4
8. Tenant's or tenant and pariner's net weekiy income (after tax deductions)

7. How much of yo

For those receiving Universal Credit, enter ne weekly income from employment,

FOR SUPPORTED HOUSING ONLY
1c. Please enter the management group and scheme code for the propenty

Management group code Scheme code

[T 1]

1d. Is this the first letting in a supported housing unit / bed space which has
been newly built, converted or newly acquired?

Yes[]? NODZ

pensions and Universal Credit. Exclude child benefit and council tax support.
For those not receiving Universal Credit, enter net weekly income from empioyment,
pensicns and other benefits. Exclude housing benefit, child benefit and councit tax

Eomeon A

Round to nearest £

TENANCY DETAILS @/
Yes [:] 1 No 2

Please v if Q8 refused [_]
9a. In the tenant’s view what was the main reason the househoid left
their last settled home?
s

Permanently decanted from another Under occupalion - offered
Lteft home country as refugee D 2

incentive 1o downsize

[ 29

propeny owned by this iandlord

Under ostupation — ne incentive

2a. Is this a starter / introductory tenancy?

2b. Type of main tenancy (aft€f any starter/introductory period) v

Secure (inc flexible) Licence agreement s
(s

D {supportied housing/almshauses only}
2

Other
[Ta

Assured

Assured shorthold

Tenant Codel I
2c. If the main tenancy is a fixed term tenancy, please provide the length of
the fixed term {to the nearest year) excluding any starter/introducicry period

Years

HOUSEHOLD DETAILS
3. HOUSEHOLD CHARACTERISTICS. Enter all demographic detalis required for person 1.
For all other household members enter age, sex, relationship to person 1 and economic status.

0

Discharged from prison or from B 3 Property unsuitable because of
iongstay hespital or other institution o il health / disability
" . operty unsuitable because of
Loss cf tied accommodation D 4 poor condifion D 14
End of Assured shur-irlzli ‘l)efr::ahr‘\ig D 5 Couldn't afford rent or mortgage D 15
" To move nearer fo family /
Eviction of repossession D 6 Hanide 1setiont m 16
Domestc abuse D 7 To move nearer to work D 17
{Non-violent] relationship D To meve tec accommodation L‘j
; 8 . 18
breakdown with partner with support
g . To move te independent
Asked to leave by family or f:
skerkto emve by tandy e fisncs [ ] sccommaaation 1 18
Racial harassment D 10 Hate crime [:] 31
Oiher problems with neighbours [:] 11 Other D 20
Property unsuitable because D 12 Don't know D 28

of overcrowding

9b. Was the reason for ieaving a direct restit of the removat of the spare
room subsidy or benefit cap introduced from 20137

this is most likely to apply if optiof B, 16, 2% or 30 were selected for 9a
Yes: Removal of the spare room subsidy E] 4 - E2/
Yes: Benefit cap D 5

Yes: Both D 6 Don't know D 3

H joint ten er most economicail ive tenant fiest.
Relationship  Ecoromic
Sex toperson 1 slatus Ethnicé: Nationaiity
oeen (I o 1 L
PLEASE ENTER RELEVANT
Person 2 GODE. PLEASE REFER TO
CODE LISTS BELOW
Person 3
Sex
Person 4 M = Male
F =Femai¢e
Person 5 R = Refused
Person 6 Relationship to person 1
P = Partner
Persan 7 C = Child (efigible for chiie
benefit, under 16 or under 20
Person 8 if still in fuli-time education)
X = Other
R = Refused

Age: Enter the age of each household member in years. Use whole numbers for the ages of
children. For those aged G-1 enter 1" in the box. If age has been refused, please enter 'R’

10. Does anyone in the household require (At least one box must be ticked)

(a) Fulty wheeichair accessible housing [

(b) Wheelchair access o essential rooms a P
(c) Level access housing [Q/
i(f) Other disabilty requiremments 0

(g) No disability requirements ]

{h) Dor’t know 3

Note that option {(f} may be selected in conjunction with one of (a), (b) or (c)

D . Alri Nationality
Economic status Ethnic Group . Black, Alrican, 1 UK national resident in UK 14 Buigaria
Caribbean jack ; ; :
i i . 4 ; British 2 UK naiionai retuming from 18 Romania
1 Full time work B Not seeking work | A White 6 White & Asian Cari resigence overseas 16 Croatia
{30frs ormore per 7 Fulimestudent | 1 English, Scotlish, Weish. 7 Other 12 cadbhean 3 Czach Republic 17 Ireland
week) 8 Unabie to work Northern lrish, British bl A 11 Other EU Economic
2 Part-time work because of 2 trish C. Asianor 4 o H Area (EEA®) country
(less than 30 hrs per long term 8 Gypsy, Irish Traveller  Asian British E. Ofher ethnic group | 2 Hungay 12 Any other country
week) sickness or 3 Other B Indian 19 Arab §Latai 13 Refused
3 Govemment training/ disability 9 Pakistani 16 Other 7 Lithuania  oney EEA countries are Austria, Belgium, Cyprus,
New deal 9 Chitd under 16 B. Mixed 10 Bangladeshi 8 Poland Denmark, Finland, France, Germany, Greece, lcgiand,
4 Job seeker 0 Other adult 4 White & Black Caribbean 15 Chinese Refused 9 Slovakia Jtaly. Liechtenstein, Luxembourg, Malta, Netherlands,
5 Relired 10 Refused & White & Black African 11 Cther 17 Refused 10 Slovenia  Norway, Portuga!, Spain, Sweden and Switzerland ]
Version 1 24/11/2015 DCLG
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Hospital [_] 10

(]2
T
Bed & Breakfast D 14

Private Registered Provider {HA) D 2
generai needs tenancy

Owner occupation (privale} D 26

Owner occupation (fow cost
home ownership) D 27

Privale sector tenancy D 3

i i i I i I e . oo
11 Tl?e hol_.usmg situation for this household immediately before i) Service charge (eligibie for HB of UC) El J ” ] l
this fetting (v one only)
Local Authority generai needs 1 Women's refuge D 21 | li) Personal service charge {not eligible for HB or £ l | H r }
tenancy UC e.g healing, hot waler excluding water rates)

Prison t Approved Probation
Hoste!
Cirect access hostel

Mobile home / caravan D 23

Any other iemporary
accommodation D 18

Home Office Asylum Support D 24

Tied housing or rented with job [ ] 4
Supported heusing D [

Housing for older people L__] 8
Residential care home B 9

Living with friends or family D 28

Children's home / foster care D 13
Rough sleeping D 19

iv} Support charge {charges made 1o fund housing
related support services included in the tenancy I
agreement).

v) TOTAL CHARGE (i+ii+iiitiv)
[ 18b. Charges for Care Homes
Total charge

(for period shown in Q17)

18c. Please tick if there is no charge to the occupant for
the accommodation.

18d. After housing benefit payment is received, will there be an outstanding
amount for basic rent (18at} and/or benefit eligible charges (18aii)?
ves 1 o[ ]z Dortkoow [ |3

oter { | 25
LOCATION OF PREVIOUS ACCOMMCDATION
12a, Enter LA in which household lived immediately before this lelting

{including temporary accommodation)
Name of local authorily

DO NOT LEAVE BLANK
CNS LA code

IS R TR SN O R W

(Please refer tc appendix F of the CORE manual for ONS codes)

o pencs srownmerry et el T T T

Only answer if the fenant s in of due 10 be fn receipt of housing benefit for this letting. If the I
housing benefit amount is unknown please esti diflerence.

19. Key Dates (e.g. 12/05/16) Day

Void {or new build handover) date

Month

Year
i

12b. If the househotd has moved from settled accommodation
(Immediately prior to being re-housed), enter the full postcode for the

i i
Major repairs completion date (if major H ! '
repairs carried out during void period} ' 3y I
If the wnit is in & supported scheme for stays of one month or less, D
ignore dates above and tick here to confirm.

20. How many times has this unit been previously offered since becoming
available for letling? Fer an Affordable Rent Letting, ondy include number of

1-2 years D 3
Don't Know [_]6

Less than 1 year

offers as an Affordable Rent property.

{ v one only)

(for a property et at the first attempt enter ‘0”) DO NOT LEAVE BLANK
21a. Property referencej

21b. UPRN l l

iUrqué Freperty Reference Nomben I ] J

(1on-manas

‘Q22 - 28 ARE FOR GENERAL NEEDS LETTINGS ONLY
PROPERTY DETAILS
C

22. Number of bedrooms
{if shared accommodation, enter number of bedroomns occupied by this household;
& bed-sithas 1 bedroom)

23. Type of unit (" one ont

Fiat / maisonetie 9)1) Shared flat / maisonette [ ] 4
Bed-sit D 2 Shared house D 9
House | Shared bungalow o
Bungaiow [Te Other e
24. Type of buiiding

Purpose built @/1

]2

Converted from previous residential or non-residential property
25. is the property built or adapted

to wheelchair user standards? = [91/

NOD2

26. If this is a relet, was the property most recently let on
A social rent basis D 1 An affordable rent basis D 2 Don't know D 3

internal transfer

Tenant applied direct

{no referral or namination)

PRP lettings only - nominated by a
local housing authonty

PRP supported letlings only — referred
by local authority housing department
Relocated through recognised national,
regionat or sub-regionat housing L—__l 8
mokility scheme

Other social landlord D 10

[:] 2 Police, probation, prison
[
] 4

LENGTH OF RESIDENCE IN THE LOCAL AUTHORITY DISTRICT OF
the new Jetting is located?
2
5
2 D Found ‘statuterily homeless’ by a housing
main homelessness duty
14a. Was the household given Reasonabie Preference (i.e. priority) for
Homeless or about te lose their D 1 A need 1o move on medice! and weifare 3
or unsatisfactory housing themselves or others
v ane box on each row (select Yes or No for each allocation system)
Common Allocation Policy (CAP) No [ ]2
12
Youth oftending team
s

previous accommodation ] ‘ I l I 1
I fuli posicoge not known or previous accommodetion was lemporary, please tick [_']
THE PROPERTY BEING LET
12¢. How long has the household lived in the local authority district where
New to Local Authority D 1
2-5 years B 4 More than 5 years
13, Imprediately prior to this letting, was this household ...7
1 Not homeless
authority and owed a main homelessness duty
6 D Found 'statuterily homeless' by a housing authonty but pot owed a
7 D Other homelessness i-e. not found statutorily homelessness by a housing
authority but considered to be homeless by the letting fandiord
i ity?
housing by the Loca! Authority? i . D 5 B D 5
14b. If yes, which of the following reasons for Reasonable Preference apply?
home (within 28 days) grounds (including a disabiiity)
Living in insanitary, overcrowded D 2 A need to move to avoig hardship to D 4
15. Was the letting made under any of the following allocations systems?
Choice-based lettings (CBL) Yes I%/ No [] 2
Commen housing register {CHR) Yes 1 No D 2
Yes D 1
16. Source of referral for this letting? {See Manual) (v one only)
D 1 Social services E] 9
REE!
Community menial health team D 14
Health service
J7-
[J1e

Veluntary agency

QOther

27.Rea or vacancy (v one only)
1 First Jet of newbuild, conversion, rehabiiitaticn or acquired property

(Do not select for properties changing from Sogiai to Affordabie Rent}

10 D Refet - tenant evicted due to arrears

nl]
s
12[]
2]
e[ ]
N
¢[]

Reiet ~ tenant evicted due to ASB or other reason

Relet - tenant died (no succession)

Relet ~ tenant moved to other social housing provider

Relet - internal transfer

Relet - tenant abandoned property

Relet - tenant moved to private sector or other accommodation

Relet - 1o tenant who occupied same property as temporary accommodation

RENT AND OTHER CHARGES
17. Rent and other charges period

Fornightly [ ] 2 Calendarmonthly [ ] 4 Fourweekly [ | 3
Weekly for ; weeks (Please enter number of weeks} [____]1

(v one only)

18. Complete only one section - AorBor C

1Ba. Rent and Charges ElO} ' l f fﬁﬂ&lﬂ

i} Basic renl {for period shown in Q47)

28. Location of property ONS LA code

i1t g { 1 J

T [TT]

O

Name of local authority 1E,;
{piease refer 1¢ Appendix F of the CORE Manual for ONS codes,

Fult postcode of properly [ I

¥ previous posicode (Q12b) and new posicode (Q28) are the same, picase tick

LOG SIGNATURES | INITIALS

For RP use only

The CORE guidance manual, log completion guide and logs can be downloaded from the CORE website
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Tenancy Information

1. Address and Tenancy start date

ag&fgg TMO

Property address

2 G
i\/ﬁé’d oM

Lot

1\ "@o\ﬁf LanCa<Sfer hIESH ESTate,
1 T4

Type of Tenancy (tick box)

Introductory fixed term 2 years

Introductory fixed term 5 years

Secure fixed term 2 years

Secure fixed term 5 years

s

oo

Tenancy start date

L

Secure
STh Sepfemibsey” o

b

Date of sign up

!
6

CORE form must be completed (tick to
confirm this has been done)

3CTh ~usust NXeql)
‘L/

2. New tenant’'s personal details

First name

Surname

MC"H 1éq

Date of birth

NI number

(relationship to
tenant)

Contact numbers Home: Mobile:
3 Work:
Emergency Contact |\ < ciexln Hraanrte

List 2 forms of ID
provided and take
photocopies for file.

passpel b and fank STa fenent

Photograph taken?

ale  Olwa [OED (aafey) =

3. Family Members

Name

Date of Birth

Detail ID provided and takw
file.

for

Does the tenant or anyone in the household have additional support needs? Please specify

and give details of agency and contacts in place.

éfrwrﬂf’
g’ citnhs

I/\CR.S )’ﬂdO) [

n RIAS)

@ dAiHfcaThES GLOMj“f’o
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s address

Termination of tenancy form

5. Tenancy Information

Explain the terms of the Introductory and
Fixed Term tenancy. Provide the tenant with

the leaflet.

For introductory tenants: Serve the section
137a nofice and explain the appeals
process.

For tenants without introductory period:
Serve the section 107a notice and explain
the appeals process.

Advise that you will be arranging fo visit the
tenant at home in 6 weeks time.

6. Paying the Rent

7. Neighbourhood Management

You and Your Neighbours Booklet given
Does the tenant have a pet? NGO
If so give pet permission form and
responsible dog owner agreement.
Does the tenant have a car? MNO
iIf so give parking leaflet
Insurance information leafiet given?
8. TMO Membership
Have the benefits of becoming a TMO member been V’é < '

explained to the tenant?

Has the tenant signed the membership application form? | (€S
T
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9. Contact details

| Name of Neighbourhood Officer
Contact telephone number
Neighbourhood Office

Name of Estate Services Assistant
Rent income Officer

10. Confirmation that all information has been explained
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