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G lIEN FEI.I, TOWER INQUIRY 

"~VITNESS STATEMENT OF JF,~Y FE1 QUANG 

This s~atcmcn~ is a t~ctaal s~atement pr~pwed for the G!~u±~ll Tower laquky dealing wiLh 

Modules 3 and 4 in Phase 2 only, it doves m~t, and is not intended to set out my exp~ricn,ees 

on the night o[’the fire, or the impact that ~hess events and the aftermath have had on rne (and 

my family), 

Signed ....... ~ ................................ 

"I was a resident of" (3rcnkll Towc.:r. My mothsr Hoang Quang and my father Van He 

arc surviw~rs of the fire, whicia started on 14s~ Juae 2017. I am nmking this stutonent 

for the purposes of Phase 2 of the Grenfell "l’cwer PuN ie lnquiu, 

I made a statement in Phase 1 of ti~ Grenfell Tower Public inquiU (reference 

lWS0000~q766), dated 25r~,rm~e 20 i,, t al~o gave a statement to the MOr{~politae Police 

Service, dated 30th August 2017. I wish fi~r my Phase 1 Statement and Pha~e 2 

Statement to form my ~vidcnce ua the Inquiry. 

This statement addresses ~¢ issues within module 3 (Jhv safety within the fewer aad 

communication with residents) and module 4 (aftermath) f~om the Inquiry’s slated 

Pl~e 2 schedole, r deal Mth issues relating ~co module 3 in paragraphs 4-58, and modtde 

4 in paragraphs 59-89~ 
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Module 3 

in Gmnfcll Towcs 

I was borri in 1995 and liv",ad in Flu! 76, Grenfell Towe~ until the 14Lh June 20 i 7.1 lived 

with my mother t Ioang Quang, my ~lhcr, V~ Ho ~d my older si~t~r, Lucy Ho. My 

parcnls wcrc Lcnanls ol’lhc council (RBKC). I know the ~O looked a~er the building 

in tcnns of ~ntcn~¢c, Npaks ~d cleaning. My mum’s lirsl language is Cantonese 

and she speaks limited English. They h~ moved imo Grenfe[l l’o~x~r in 1990, 

was born. The t~¢3.’ was in bolh my parents’ names. My [alher moved out ogGren 

Tower N 2001, bu* he woutd s~y at our flat occasionally. We lold ~KC that my dad 

~ad moved out, ~u~ I am n~t sure if the tenancy x~s ever updated. 

Hat 76 was on the 10*h floor of Grenfell Tin,yr. It was iu the Northeast comer of the 

Tower. Flat 76 was a lwo bedroom flat. When ~ ~ younger b~fore the rel)rhish~nent, 

the kilchu~ windows would overlook the Ibot~lI ~ilches. The Kensington Ald~dge 

Academy (KAA) and the leisure cca~c w~r~ built where ~c pitches w¢~. From ~, 

kilchcn wi~dows ~m lhc c,ts[, we could see round to Bmandon Walk. We could also see 

tl~e KAA and the teis~r¢ ¢e~’~ from ~c bedroom windows. If you looked out thr tkom 

the bedroom windo~ on the north, you could ~ lhe play p~k and ~e mNn toN. The 

view ~?om the 10{h lloor was atoning - we could see the London Fi~wo~ks, and could 

see the Bl" "l%w~r, 1~ view was one of my Nvourite things about living in ~n~ll 

Tower. 
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London every six wt~eks or so. Even thotlgl~ I lived term limes in M~mches~cr. I still 

considered Grenfell Tower a~d London my home. 

I liked g,’owing up in Grmffell l"owcr. The view [hnn our llat was amazing and ~e 

p~k axea ne.x~ R~ the Tower was nice. it ~s a nice place ~o spend ~me with my ~hmib. 

We also have two dogs called so the g~en spaces was great for them. 

We h~ a cat who s~dlv died in ~hc fire. ~ remember people ~om th~ Tower.jus~ by 

growing up lh~, including the people T went *o sch~] wit~ ~ wall as my sister’s 

friends. Our ncighbours were always so eonsi&rale - they kept lhe communa! area 

clean and we h~ no issues with tkem 

Relatkmship with RI:IK(7 and lhe TMO 

My mum was a RI3KC ~c~xant. Most communicalkm from RBKC and the TMO came 

in the form of loiters and leaflets, bui these seemed to be generic updates. I don’t recall 

the f.im~ily ever being visited th~m .sa~meone from RBKC or th~ TMO, ! do not 

rernember RBKC or the ’±Me providing us with any kind of tenant |mndhook or 

intiarmalion about who lo call if there was a pmN.em. 

As see{el housing tenants~ it tTel-t like you ¢o~lld not change too mud~ in the/lals because 

we did no| own it. If RBKC or lhe "]’MO wanted to change something in the flat then 

we would jus~ have i~ accept what lhey wanted to do because we didn’t feel like v,ne 

could refuse as lhey owned Ihe buiIding. I I~lt as if you c{mld not ~bject to cemain 

~hings, like the wo,’ks done during the re~rb[slu~ent. We tried to supertkially upgrade 

the livittg morn flo~rs, bought living ~xmm tim~iture, changed the bathroom v~Nls and 

pained the living room. wails and ceiling. We would not have been ab!e to do more 

than this because w~ were t~nants, 

Complaints and Communiealion Lo RBKC and the TMO 

Ovm- the years I lived in Gretffell /’owcr, and during the re£urbishmen~, we as a thmily 

made several complaints to RBKC and zhe TMO. We made complainls about our 

b~throom, gas pipes m~d our ceili~g. My mum’s ~rst Im~guage is Cantonese so most 

communication went through either I,tmy or myself, when I was home. Eilher one of 
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us w~uld contact RI3KC or the ~0 d~din~ who was ~ ~d who was available. 

I would try various methods of communication to ~p~ repairs i~ to RBKC and 

the TMO. When 1 w~s younger, ~ would be iess inclined ~o try to phone ~ople so I 

would i~dally ~ online methods ofcon~cting them both_ ~ ~e~t. the~ w~ ~ online 

maintenance fb~ for rcpai~ that I used. I would ex~t a copy of these complaints to 

~ on ~c housing file. I am not sure wh~� 6is form wou~d go in RBKC or who would 

receive it. ! would ~nve expectM a ~s~ within a week. ~¢n I wo~d not ~ceive 

a response, or I would ~ceivc a rzsponsz a~cr about 3 weeks. 

i would also try emailing RBKC and the TMO. Now, I cannot recall ~vhich email 

address I contacted. Emails also never seemed Io prog~ss the issue and I rarely ~ceived 

a respon.~¢. 1 would also call up. I do not rememnber the names of who I spoke to but l 

would try phoning the contact detaiIs from the letter or their website.,;. Often, eobody 

picked up or I would have to colt a number of times before someone would come and 

solve u~.¢ problem. I was not aware that ther~ was an offlciat complaints proeedu~: from 

the TMO. 

RI~KC and the TMO should have had both mine and Lucy’~ phone number artd they 

should have been aware tl~ we were ~he main points of¢ontac! for the flat. We have 

explained the language barrier my mum had multiple times ~o them. Lucy and I would 

sometimes contact both RBKC and TMO if something went wrong or we had a 

complaint. More often than not, 1 would not receive a response i’r~,,~ zither oflhem. It 

was often not clear who t¢~ problems needed to be reported to - if it was RBKC or the 

TMO. 

It would take the TS~O a long time to come and solve any issue. Eventually repairs 

and maintenance issues were sorted, but after a lot of ¢Irasit~g from us. For example, 

our broken bathtub and le~ing sinks were unresolved for t~o years. 3"he time it t~3k 

to fix a problem would vary a h~t depending on what the pr~3blera was. For example, 

we had issues with asbestos that took a long while to fix, however ~his was dealt with 

much quicker than leaking sinks, q-hey would never turn up on the same day and would 

take between one to three weeks on average. 

Jenny Fei Quang 
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14, Wc had issues with leaks and our hot ~’a~cr. The taps in the bathr~om sink and in the 

kitchen would le~. I do not know s~]fic time or dates nmv. We ~ed the tap 

pfoblelU off muaiple occasions Iv various people m both TMO and BRKC. They did 

not Ex it quickly at all. It took ~ound ~o yem-s to g~ fixed, it got to ~hc point whel~ 

they ,~e~ pl~ing Io change the ba~hr~om anyway, so 1 think they werejusl trying 

put it off until ~is point. Even~l t% they did e~d up fix~g the taps ~d cha~g them~ 

1t got lined alter ] s~ke 1(~ I4nda P~ntice at Rydon about it. T~e~ they changed the 

whole ~th~o~ s~ dacy ¢h~g~ the taps 

15. The hot water ~rou~d StOp work.ing - it was an intcrmillenl problem. We still do not 

know what the problem was or w]~at caused it. I do not know if it was linked to the 

refurbishment, or it" this hapF, encd before or after the mfurbis]~ment. It ]~appened quite 

a lot, maybe a few times a year.. Sometimes we would get a warning that tl~e h(~t water 

would go off‘through letterwleaflets througl~ tl~e door° We just got u~d to it arid kind 

of dealt with it. II would not go off ff~r long so x~.re did not make comp]airlts abom this. 

The electricit3, would also sto~ working. Like with the hot wmer, it would just go off 

o~en - probably a lkw times a year tm average- Ibr abimt lxal~’a decade. The lights and 

electricity ~n the flat would just stop wor~g. It tMt~ it was ~me~ncs caused by a 

power surge but I am not c~ain. [ do ~1 re~alI th~ngs being broken because ot~ ~he 

~wcr surgcs~ Thc clce~city would go ol’f for a few hou~ at a time and t~en just c~e 

hack on within a couple of ho~rs. Ust~al ly wc just gave it a bit ofl~e to resol.~ itselt~ 

[ tealth Before the fi~c 

17. Before the fire, I had no health problem.~,~ My 

mum sometimes stru~led walking~ She would have problems after walking a lot and 

would complain about leg ~in. 

18. There "~er¢ o~¢n problems with the lifts in Crrenfell Tower. I explained this bricily ia 

paragraph 19 of’my Phase 1 statement. The lifts were unreliable and broke down often. 

Sometimes both lifts v,cre ~aut of sewice and which meant that people had to ttse the 

stairwell. There was only one stairwell in Grenfell Tower. I was able to use the stairs 

to get to the fl~t. 
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19. My mum would use the stairs if the lifts wvrc out of order, but it was di~cult for her 

to ~ th~ ~ta~rs, This mc~g she would nol ~ abl~ 1o come and go I~m the flat as olden 

as she no~lly would. It would rake her ~ long time to u~ the ~i~, so ~ke would plan 

her ~y ~ min~is, ~oumcys up and down. 

20. / never ¢omp|aincd about the liRs - mainly because I was never the first pe~,on to 

notice the problem. There would sometimes bc a sign there notifying it was ~ul ofor&;r, 

m~ [ assumed ~>meone else had reported it, We riever received an)" texts or other 

communication from RBKC or the TMO to Ic| tt~ know that the lifts were broken, Prior 

to lhe Refurbishment, there w-as a concierge area by the entrance door on the ground 

floor ofth~ Tower, He usod t.o be positianed between the Iwo doors where you had to 

use your fob to get through. The concierge would know about the lifts being broken. I 

do riot know what the c~ncierge would do about th~ lifts. 

21. The TMO would ,~t come fix the lifts quickly though, and they would usually take 

~about a week to be fixed, q-hey seemed to break down once evet)~ few months, 

22. I do not remember every filling in a qucstio.tmaire about 0uiy-specific n~ds my fatnily 

had. If we did and it was in English, my mum wculd have needed someone to translate 

it. It’s likely either Lucy or I would have ¢omplcVzd lhc questionnaire if we received 

one, but I don’t remember either of us doing t~s. Wc would have been belter offon a 

lower floor duc to my mum’s difficulty \~ralking and being reliant on the lifts. [ lov~ever, 

we were never asked about this and I don’t retell the TMO or RBKC ever considering 

our needs artd suitability being on the 10t" floor. 

The Refurbishmem 

23, Within paragraph 20 of my phase I witness statement. [ stated thin most of the 

RetSrbishment happened when ~ was away at n~ivcrsity. 1 went to university in 2014, 

~ during a J.arge pan of the work, [ was in Manchester, [ ,w~ back in London during 

dec summer months and over Ct-Lrisim~s breaks, [ received genera] updates from my 

family about what was happening with the refurbishmen~ when I was at university. 
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When [ initially became aware of" the Refurbish,’ncnt, I knew the I’MO were goir~ to 

be doing work on the windows (including trouble-glazing), heating, improving the 

insulation arid upgrading the boiler. I don’t remember any other changes being 

proposed. My understatading ~a.g that alt ~ I" the flat were getting the same upgrade and 

overall, the rei’urbishrnent would make the "l~’owcr a better place to live in. I a~ed it 

w.as happenirig becau.~c the Tower had not been invested in liar rn m-~y years and I thought 

it was about time the "t’ower was upgraded for the residents. I wanted lhc flats Io bc 

improved because we h’ad problems~ such as leaking sinks ~nd a broke~ bathtub, at~d 

had never seea things being updated in the flat before. I iht.~ught thai the bathroom and 

ttfilet needed upgrading particularly, mostly beezuse thirties were breaking. My thoughts 

z~ the time was Ihat any changes t~r upgrades would be berteficia! ’a~ us and that works 

would be done right. I never questioned, the proposed refurbishment at the time, 

although t did not feei at the time like we had a say and I don’t recal~ u~ as a fatuity 

ever having a say in whal should be changed. If we had, we would ha~e zaid that the 

intemaI flats needed upgrading and t~mde more modern. 

25.1 saw some letters and lc~flct.s about this ~latively early ~n in the rel"urbi.,;hment 

process. 1 was more aware st" what wzs happening oac¢ the ~ork staffed. ~ did 

initially know that cladding was going t~ be put on lhe out.,~ide of the building, but when 

1 did, 1 assumed it was to ~lter insulalc the Tower and to match the buildings in the 

surrounding area, like the new school. 

1 do no~ remember being made aware of any consultations or meetings treat took place 

for residents to be part of at the start of the refurbishment. I believe that if my mum had 

been aware of the meetings, she would not have attended on her own due tc~ the 

language and so w~uld ha’,~ asked l,ucy or me t~ go with her (ill was around). I don’t 

teeali ever receiving z questionnaire about our views on the refurbishment. I definitely 

d~ not remember being asked our vie~,~ on lhe external cladding. I firs~ remember the 

cladding when l c~me back from univ~sity in the surnrnet of" 2015 and gaw it. I felt 

iadifferent to the cladding since it was superficial. I did not know how dangerous it ,a, as 

then, 1 Ibel ver~’ dit’ferentty about the cladding nov,’. 
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Once the works progressed and we .saw h~w unprofessional the work %ra$ ~tS it did not 

look right or safe. I then staff~ to question w~t work was ~g done, For cxampl~ 

when I saw the pi~ w~rk that was done in the flat, I thought it look~ un,~f¢, although 

I d~ not know enoug~ ~bo~ fire safety to co~cnt f~cr on ~is. 

28. It was not umil one of our ixcighbours, Antonio, started putting notices on his door that 

he did not want the w,~rk to be carried out, did I. tea|is� that this was even an option to 

question the work~. I thought that i3wc objected to the works, i~ would have made limb 

more difgcu]t thr us living there. For example, I thought thai perhaps other changes my 

mother needed would not have been made, I never really thought you could say no to a 

landlord. 

29. Prior to the Refurbishment, there was a con¢ierge area by the entrance door on the 

ground floor of the "l-ower. He used 1o be posilioned belween the two doors wl~ere y~u 

had to use your fob to get through. I did no~ use tile concierge ol~ci1 but knew hc was 

there if we had a problem. There was a woman named Victoria wtao also worked on the 

concierge desk. I do not remember much about her other than my mum tined 

her about whether rent payments went thr~ugh_ Mum also gel new fobs from the 

concierge desk and tried to report repairs problems in the flat to Victoria, There was 

al~ a r~×~m on the ground floor of the Tower, but we never really used this morn. 

thought it wa,; a staff room. 

30. After the Refurbishment, the concierge was removed~ I do not remember being asked 

Jr’we wanted him ta be retained. I recall that t&e front entrance to the tower was one 

the last thin~ to be done during the Refurbishment. For a while, we had to ellter the 

tower using the walkway, which connected GrenfelI Tower to Grenfell Walk. When we 

were able to use t~ main entrance on ~he ground floor again, !he concierge was go~e. 

I did not see the concierge staff since they put in a temNrary main door to the building 

on Grenfe~I Walk. I remember there being a security non who u~ lo be there at night 

before the refurbishment. I thought this was good and fe!t safer at night with him them. 

31. When I was home from university, I would help my mum by dealing with contractors, 

arranging appointments and letting them in the house. It was diffieulI to deal wilh the 

workers coming into the property, These werke~ were from Rydon. Having workers 
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in our fiat and ir~ Ihe area felt intrusive. The noi~ from the works was loud and 

disruptive if I was studying. ’lhere would also be people in a workers" lift outside the 

building who could see into our windows. This felt like such an invasion ofpriwcy. 

32. It was difl~cullt to make aptx~intments with Rydon f~,r this work to t~appcn, Whoa 

workers would have to come into Flat 76 to do work either Lucy~ my mum or I would 

have to be there. My mum would never leave a worker in fire house ’,¥ithout someone 

else there. We made appointmeuts tbr a Wednesday as Ibis was rnum’s day-off I’rom 

work, hut they oCcen did not turn up, It felt like we we~’e housebound on days when 

were expeciing them Io turn up. We were just stuck there, Other times, it felt like people 

would turn up and we were just supposed to let them in. I thought if’we had to rearrange 

l’br the workers la~ c~me h~k another time that would be inconvenient for everyone and 

cause delay~ It fett like we were constantly guarding the fiat irt case someone turned up. 

33. ! remember lhere being a problem with asbes~tos that w.zs identified during the 

Refurbishment around 2015. I knew that it was an important issue. It was really 

wort~’ing as I knew asbestos can cause cancer. 1 recall ~tI~t a worker came and it looked 

as if he was jusl h~nwerir~g up the vents. I believe the asbestos was in the ceiling in the 

b~l~on~ that ~,~ flaking. Workers essentially tipped o~t the ~iling ~.t~ g~t rid of the: 

~sbestos and ~hen just left the bathroom in a state. I am not sure ,,,~’here these workers 

v-ere from. They did not replace the ceiling. Wc wcrc~’t given ~y guidance al~ut not 

using the room during the works or afterwards. 

34. 1 filled in art online form on behalf ~fmy mum on the TM(I v,vbsite in August 2015. 

In this web form, I explained ,hat the bathroom ceiling had recently (i.e, in the las~t few 

months) been removed to e~ear asbestos and r~u:luested it to be repaired. 1 also staled 

~h~t the bath taps were leaking and the bath and shower were disintcgrsting. I exhibit a 

copy of this fbrm at IQtl. They j~t told me that this was cosmetic damage and we 

needed to sort this ma ourselves. 

35. As part of’the Refurbishment, work was done to the boiler. This zi’f~cted our rent. Prior 

to the work on our boiler; the cost afloat water v,’~s included in our rent. After’~ds it 

was not and we had to pay for |his zeparalel.y~ Befi~re the work \,¢a.~ done, our boiler 
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wa.~ by the kitchen. When they replz~ced it was moved the hallway, I remember it being 

a massive box by the ,t~ront d~or on the left hand side. I do not recall getting a chalice 

where the boiler went. It ~emed like an inconvenient place to put a boiler, and the~e 

~or~ of things mzdc me queslion if lhe reihrb[shment was well thought out, 

36. There was also work done to lhe windows, I thought at ~he time that this ~u[d b¢ a 

good thing. I thought the works included making the windows &mblc-gt~,cd and anake 

the fiat mc~re insulated. Work was carried out Jn the summer of 2015 - the windows 

were fitted and the news ones had a plastic frame. I remember being there when the 

~°ork was done to the windows. Ozze of the builders who did the w~rk taught me how 

to use the key that accompanied the windrow= ! do nt~t recal! being told anything else, 

like how to clezm the windows and we were not left ~ manual about Ihe windrows. I 

eama~t remember there being gaps in the windows and do not remember a draught 

coming ~hrough, 

I0ynda Prentice from Rydon came round to the F]~t afoot the windows were i~stallcd. 

She had a checklist for the ~x)rk the w(~rkers did and whal they were meant ~o dc~, She 

visited at lea~t two to three lim~ and ~ spoke to her, She checked ~e works and it 

seemed like she !,laought the work was done eo~etly, She seemed like she was in 

ehnrge. ~he wa~ the only a¢¢oont~ble face 1 lmew a~d would ~nsw~:r my quesL~ons abt~ut 

organising appointment for Rydon workers during the Rcfi;~rbishracnt. 

38. There were works done to the e×traetor fan in the kitchen window a short while after 

the windovos being installed, I d~: not remember there being any real issues with this 

extractor ~-~n and I do not think mum or l,ucy complained about this° 

39. I remember coming home for one summer and pipes were pat into the communal area, 

"lhi~ was either the summer of 20] 5 or 2016 but i c~t~nol remember~ I think I kneav ~t 

the time ~hat these were gas pipes, but I c~n~l, remember how I v,~s told this, The pipes 

were inst~lled in our fiat on the wall~, thoy went both along the top and bottom of the 

w~lls and into the hallway of the ~|at. They led back into the communol are~, I did not 

even know what tl~se pipes were for, I know they did not look safe and they ~ere big 

nnd bulky. The looked like they were covered in metal/foil rather than insulated~ It 

worried me that ~f something went wrt~n~ with them ~r if they c~ght ~re, it would 
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spread quickly. It seemed like they were placed inconveniently and in th+ way, Thm 

made me question how well pl,~’tned the rethrbislmlents were, and throe, in turn, made 

me question how safe it was. Mum complained about the pipes to one o+" the Rydon 

managers because she wanted the gas pipes covered+ It took a lot of time for something 

to happen about the pipes. Some wer~ covered but others warn not. They .~eemed t~ 

ot~ly box in the pipes they could reach easily, lust like the bathroom, ccili,~, it seemed 

to be an unfinished job. °Ihis was anoth~ cx~ple orhow il fell like we did no~ have 

control over what was happening and wc just lug! to accept the changes that wcrc being 

made. it was made to salem like we could not refuse as changes were happening to the 

whole tower. It did not seem as if we could ever say, "’no we do not want Ibis", [! was 

as if’we would he an inconvenience ifwv dido 

Fire Safety in Grenfell +l’~wer 

~. do not know who was respon~ibIe fbr fire saf~ty in Grenfell Tower. 1 knew we were 

responsible for checking the fire alarms in our flat and I assumed we would have to tell 

the TMO if something was wrong with them÷ or there was a problem with zafety in the 

Tower~ We would have just contacted the general office numb~ for ~he -I-MO. I did not 

rai~ any concerns about fire safety in (Jrenfell. 

41,1 have never seen ~tyone from the RBKC or TMO canting om tire safety checks at 

Grenf+eIl Tower. I never saw someone checking the front d<xrPs, fire alarms or rite exits, 

As thr as ! am aware, no one checked our f’ront door+ 

42, There were caretakers on site who cleaned up. I do not remember how often they came 

but they were there. 

] don’t remember ever having been given fire ~l’ety advice by the TMO or RBKC. l 

didn’t know that there was a stay put policy in place at Grenfell Tower. Befbre the f~re, 

the phrase ’Stay Put" meant nothing to me. It was not a known policy to me. I don’t 

fecal1 ever seeing information about fire safety ’advice contained in a letter, leaflet or 

newsletter. Even if we were sent a leaflet or information about what to do in the event 

of a fire, my mum would not have been able to read it. We never received any 

communications in Cantonese. The TMO and RBKC were aware that mum could not 
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44. Thb~m w~:rc no signs that r can remember ir~ the comnlur~al areas infor~fing us of what 

~o d~ ~t~ the evctg of a ~-lrc, I[" tlmy were tl~ere, they were ~¢~1 prominent enough flu" me 

|o realise they were lhere, Again, if they were i~ Et~glish, .my mum would noI Nave be~n 

able to read ~hem, 

knew what I would do as ~m individusl in the event of 8 fire, ll~is w~s something 1 

would t~a~¢ been ~old a~: school, 1 wtmld clause all lhe windows and d~o~ t~ prevent fire 

spre,’~d and stay low Oil ~t~e gro~2nd. I would ihcn leave fl~c building by the stairs. At 

school, I ~as always laught I~ leave the building and to not use the 

45, If I were m have experienced a fire in Grenfi:ll Towc,~, li would have tried ~o g¢o how 

bad |he lirc wets be[b~ making a decision about whether to stay" ~’ lea’~oe, but that 

basex~ on me knowing tl~c.re wag a tire in the Tower and the exient el" the fire. 

47. ,~as aw~trc of what tny exit rou~e ~o~ld he i[" we d{d need ~t~ ewmuate_ r would have 

gnne down the stairs ~d no~ ~lsc ~c 1~. 1 ~ow i could gel down qmckly, but ~lher 

pc¢~ple wo~d have sUt~ggled ir they we~ higher up ~e tower, ha~ poor health or were 

older, i was tlcver told aNoul a fire meeting p~nL. B~sed ~ wha~ 1 was ~m~ght at ~hool, 

would ~ave just gone m a l~ge, open at~d sal~ space down stai~. Wc never h~d t~re 

I~ conditions in Ihc stairs were like. r d~ n~t tNnk my mum would have been abie (o 

~p~ on tl~c stMr~ if they w~re ~m~ky or lhere w~e ~bslrLtctions in the wny~ 

48. Thm’e was a Fire ~mcze in I"lat 66, ~tir~¢t[y below ~ls, I thit~ this was in 2013 - l 

mentitmed Ibis in ~ragm~h 14 of my Phase I wimess s~tement. My mum and I were 

in th¢ flal and we saw Ihe smoke ~n~tside t~ttr windt~r. 1 &m’l ~emember ale, s in our 

flat or ~e co,mull area going off. We could ~mly see a bil t~l" sm~ke, the~ were no 

flames m~d no scNmuh~g or co,notion. 1 th~ mum ~lkcd out of the flat m gc~ m~d 

s~ what ~’as happening. The fi~ bri~ turned up m~d eme inm ~e buiLdh~g. Mum 

came back m the flal and sNd m me thai everylhing w~L~ ok. I th~nk [,ucy a.!so talked to 

a member of the fi~ brigM¢ beeaasc she was downs~irs and oulside the u~,~, wh~ 
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t~ld h~ ~ha~ everything was fine, This fi~ did nol really progress anywhe~. We d~d 

not think we needed to leave as ~e fire ~,~ quirky bmu~t under control. We were 

never 1old to s~y in the fl~t by ~he iire brigade ~md did m?l km~w ~slay put’ was the 

p0]icy, 

4’), As mentioned in Paragraph 11 of my Phase 1 stalcmenl, thtxe were two smoke alarms 

in Flal 76. One was Moated in the hallway and. one wa_~ in the kitchen, I think RBKC 

put thc~ in in 2013 and lx:plac,~ the old lirc alarums. I d~ m~t think Lh]s win,; s~mmthing 

we req~les;ed, I cannot remember who fitted them. I do not think they explained to us 

h~w the lyre alam~ wt}rks and did n~t tell tts aNmt reptacing batteries, Fortunately~ we 

already knew this intbnnation from.just general knowledge, 

not think there were fire alan-as in the communal area of Grenfell Tower. 

Fire Sal’ely Features 

5~. Other Ihan the fire Mamas in our flat, ~e did not have any other fire safety features. 

There was not a fire blanket or fire extinguisher. 

Y~)u w~uld be able t(~ call our flat from the interc~rm d(~wnstairs and we could let 

somctmu inl~ the Tower [h~m the flat. There w~s no w~ty of’a contacting all flats at one 

ti me, lf.l. ~ntcd every fiat to be a~re of ~mcthing, 1 would M~-c pro~bly lold ~c 

concierge befo~ he ~s removed. ARer he ~ removed, i would ~ to cNI ~KC 

or go and knock <m d~ myself" it" ~ere was someth(n~ eve~ffone in G~nFell sh~uld 

~OW. 

53, The 10"’ fl~or communal area was generally well kept, clean m~d tidy. 1 remember it 

being w~ll lit. Mum wxmtd clean oulside o[" our d~(~r area, mad our neighbou~ were 

always eonsidera|e, They would nt~l really leave rubbish in the ct~mmunal m-ca, 

54, In par~grapt~ 17 of my pha~ [ "~"~rit~l~’SS sm~ment, I stated 1 wag not aware of any fire 

~aCet?, mea~sures throughout the Iower, 1 cannN remember there being any fire 

extinguishers or sprinklers on our flo~r. I do nt)t remember there being a dry ri~er tm 

~W floor although 1 l~x~c been told since the fire there w~s one. 1 cannot fecal] there 
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.~ignagc. 

55, ’l’h~ fin door froth the 10u’ floor to the stairwell was a blue do;~r, IL was preLly heavy, 

This door closed automatically. I do trot remember issues wkh this fire door, 

56, 1 knew fftcre was a smoke coatrol and ventilation system in the l~wca-. You could se~ 

the venls on khe wall~ I did no! know any specifics about it, so ! would t~ot know if it 

wa~ working or not. II was noisy al dm~s, buk m~t ~mething thztt we had a problem 

Fro~t doors 

57. 1 provided inlbnnadon ubout our l~mt door m Fiat 76 h3 paragraph ] 2 or" ray Phase I 

Slatemem. We h~d ot~t fi’on( door ret~lacecl whe~ we li~,ed at G~ent~ll Tower, in around 

2013. I d~ n~t remember being asked about whether we wanted a rtcw fror~t door. I do 

remember having options to choose lhe colour and we chose it logekher as a family. 

58. The new ti-ont &~or was red au~d did not have any windows~ ’there was a leaerbox ~ 

lhe ~ddie and 1 ~ it N~ut ciose fuily, I do nol remember ~y issues w~th gaps in the 

door. i ~ve live~ h~ student accommodation. ~d eomp~’cd to th~ d~ors in ~ludcnt 

accommodati(m, our d~x)r did no~ seem very gond at all. I remember it being chin, 

Ihinncr Ihan ~hc previous do~r, II did no~ shkt[ atttomatJcally and could be left wide open. 

Module 4 

14~June 2017 

59. On the 14a’ June 2(717, 1 was in Manchester at unive~,Mty, My mum and dad were both 

in our fiat when the fire slatted, I became awme o[" Ihe life as l,ucy messaged me. I 

explained this ia more detail in my Phase 1 stnlcment, paragraphs 22 tt~ 35 (Reli_~rcnce 

-[WS000007O6), [nilially [just felt helpless and I felt the panic from Lucy telling me 

what she had. experienced. It’s ditticult to desert be the shock [ felt that night of finding 

out what happcn-txl. I couldn’t believe it. Thai n]ghl we lost of flat and all our 

possessions. Friends and nci~hbo’ars lost their lives. 
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Week following the fire 

60. Within paragraphs 36 to 41 of my Phtu~e 1 statement, ! provided s~me details about the 

immediate aftermath ~fthe fire. I wish to provide more details below, 

l returned 1o [.ondon on the 15~ 3une at around 5prn. I had an important urtiversi~y 

p~escntation I needed to do that morning, I would not have been able Lo complete the 

year witt~ou~ doing thin presentation. I did the presentation and then left straight 

aflcr~ards to make my way re London. By "the time I gc~t back to London, nay mum had 

already been placed at tl~e Premier Inn Hotel in Earls C~urt. 1 knew that she had gone 

to the Westway Centre with her friend and this is how she ~l~r~..~ placed in 

accommodation. I don’t think Mum had a cht~cc in which hotel she went to. I remember 

telling my mum on the phone to stay in the hotel accommodation rather (hun stay at her 

friend’s house because I was worried if she did that she would slip between the cracks 

and ihat RBKC would not know that :she x~s alive and needed help, 

62. 1 slayed ~lh my mum firr a few days in the hotel to support her and be with her. I knew 

she needed help and I w~ not convinced she was going to be looked after by the 

council. 1 helped wilh things like getting new paszports, helping her get new glasses, 

bank accounts, ~cel the TV liczense and energy bills. I wrote a list of all the ~hiags I 

thought we needed to do. We the~ went out and gol thJ.s doric. Lucy and I did all this. 

We were not. given inlbnnation from RBKC about how to get help or where to go. I 

had some stuff in Manchester so I did not nccd clothes, although I lost all ray valuables 

in our GrenI:ell flat. I,ucy went shopping on the 14’~r June ~o gel clt~lhes Ibr h~’rse!fand 

63. On the 16~ and 17~h June, my mum and I went hack to the Gret~f¢il area. Largely help 

w~ being provided ~y members of the public and hubs t~l" w~Iunteers. I went to the 

Rugby Portt}bell~ Club and the Westway Centre on the 16th and back to the Westway 

Centre on the 17th to ~get es~mlal items. I explain further about the reIief eenlres beiow. 

64. On the 18th June 2!)17, [ had to go back to Manchester to start a four-week work 

placement, which was pa~ of my degree. 1 ~ determined lo I1nish the year. When I 
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went back in Manchester, I was in constant ~ommunication wilh my family. [ received 

updates from WhatsApp groups as well. I would be contacted by Gareth, the key 

~KC bu~ o~herwi~e I did not ~ceive any information from ~BKC~ l~is ~s ~metime 

~¢t Ihe fir¢~ and n~t within th~ fi~t ~v~n ~s. ~is is su~fising g~ven thm lhe TMO 

would have had my contact d~ai[s ~ca~s¢ Lncy and 1 wer~ ~¢ ones to sp~ ~o them 

when w~ [iwd in (~nl~ll T~wer. I di~n’l re~ive any c~ml~t i~om lh~ It check I h~ 

been a~ount¢~ for, as they wouldn’t Mv~ ~own I w~ 

65. I moved back to London after thews fi~ur weeks in July 2017~ I stayed living with my 

roam in the one h~tel room unlil September 2017. 1 then moved back to Manchester to 

st’art my master’s degree. 1 then returned t~ the hotel ~wer the Christmas bre’~ t’mm 

u~iversity. 

Emergency Accommodation 

The room in the Premier inn liotel ~ on the 2n~ floor. We were allocated one room 

~ share between m~, my mum and Lucy. There wa~ ~ double bed and a single b~. The 

roam was small and. we were onty ot~ered the one room. Lucy stayed with us and with 

her pai~er Paul; who was placed in another hotel as he had been evacuated from 

Walkways where I~c lived. Lucy would go between the two holds. At times, mtrm, Lucy 

~nd I would all be staying in one mona. 

67. There were little things wrong al the holelo b’or e×ample+ t)ur names were wrong on the 

hotel boo.tag from the staa. It was just something lhat we stxc~uld not have had to deal 

with. ~ just kept ctuestioning l~ow there was so much eonfttsion abou+ eve .rything and so 

little information being given "co us. When we first got there, there was no one from 

I;(BKC or the TMO Io ]~elp us or give us informatkm, even basic information such as 

hew long we could stay at the hotel+. 

68, Mum v,as always worried and always anxious about being kicked out of the hotel. She 

I~lt t~rmettled by not knowing how long we could stay there. There was no clarity about 

h<~w long we would be allowed to stay there~ I knew they wouldn’t j ust throw my mum 

out of the hotel, especially ~ot so quickly after the fire. Every month we vcould ~et ~ 
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con|irmalkm ~ffslaying t’or another raonth. This happenc-~d every month until we left. 

was a very uncertain arid uns~ttlh~ time, We also did no~ know how th~ hotel was 

being thnd~d. I assumed it was through RBKC but we were never ~pecifica]Iy [old ~ha~ 

or given any ~eassu~anee that we would not have to pay for fl~e hotel room. 

Food was provided by the hotel. The hotel food was good but it wasn’t particularly 

healthy. The longer we lived in the hotel, the less we wanted to eat lheir fhod. Th~’e 

~ on¢ tim~ w~ weni down Io ot d~[l[lcf ~ld we g~g~ Ihcm ouc room humor; wc 

~rere told tha~ ~om~on~ had already taken our humor. The hotel s~aff~ndl~ ~his w~ll, 

a~ they already knew t~ and allowed ~ k~ eat ~yway. This w~ just ~other ~ct of 

unneees~ probl~ms~ At one ~i~t, we stopped berg Oven meals at the hotel and 

we~ given m~ney to buy tbod. [ cannot ~m~ber when this ~. 

70. Even when wc were given money to buy f~od, we could not cook proper meals in the 

hotel. Mum was given a rice cooker, a mini microwave and a m~rfi ffidgc by volunt~r. 

It was r~ally tough not ~ing able 1o pro~rly c(~ok ~d eat whal w~ want. It w~ 

especially tough for my mum. Mum h~ never r~ly eaten out and never ~d a 

lakeaway before living in the hotel. She w~s not e~ing lbod she wins lhmili~ with 

~ausc it w~ Westcnt lbod. Evcryd~ng ~’as mo~ cxpensive wi~oul a kilchcn~ The 

cosks oftakeaways and buying tlnod that does not need to bm prep~d added up quickly. 

7!. To me, i( felt like RBKC dH nof really consider the fact that I would need 

accommodation. My mum wrote .my name down as part of the &mily when signing up 

for a hotel room in the Westway Centre, and I think a merest of RBKC crossed my 

name offthe list as I was in Manchester at the time. They did not seem to factor in that 

I would also need a place to s~ay when I was home. GrergEll was my home too. 

O~’er the Christmas period, it was a .struggle only having one morn. I was supposed to 

be working on my degree, and I found it difficult to ccpe with sleeping, IMng and 

sludying in one small space. We had t~)request a ~econd rt’mm in December 2017. Our 

key worker, Gareth, really helped wilh seeudng Ibis. He really had lo slate our case and 

push this for~,nrd. By this point, i thought we might have been in a new house, so still 

being a hotel for months was a struggle. 
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73, Overall shaft a~, the hotel were nice. I wa~ always conscious about people knowing ] 

was from Orenfel[ because how they would treat us. 

7~-. During the time I was in London: we went to the Westway Centre and the Rugby 

Portobcllo club. It just seemed that everything was based there, back in the Grenfell 

area. I went in the week follo~ving the fire on the 161~ and 17I~ June. as well in the 

summer when I w~ back. We would have to regularly go to the res~ centres lbr every 

day things such as c<~llecting our post, 

75. A![ infom~ation about how to get our lives back together ~as from these relief �entree 

but. also finding inibm~ation about missing people. It ~ uot easy to find out 

information about those who were missing. It seemed like no one really had an idea 

who w-a~ where, ~d who wa.,� safe. There were lX~sters ~f~ples loved ones who were 

missing, k was really a case of asking mound if anyone had seen a person. 

76. I £ound out about the relief ccntrcs by looking up infi~rmati,sn on the interact. I think I 

saw a l~ge that said where we could go. This page was directed at vcdunteers to roll 

them where they could go and help, l had to seek. out thi~ information. [ know that the 

ohm’thee in the Grenfell area, mosques and the Harrow centre opened up as relief 

centres. 1 was aware of ~hem li’om rooking online, through other people and just 

general[y walking down the street in the area.. I popped in to see what they were offering 

when we were in the area after the fire. However, I did not really u~ them, 

77. Fhe Rugby Portobello Club was the main relief centre we used. I went on the 16~ and 

17°~ June. It was just a good place where everyone went. We went there probably three 

or four times. It w~s better orgonised th~n the other r¢].[ef centres I h~d been to ~nd [ 

felt protected there. The organ~sers only let people in wh~ needed to be there and needed 

he~p. We had to prove -,,co were from lhe Tower to get in. qhe volunteers who work~l 

there would help us get what we ~eeded like eMthes, food and toiletries. They helped 

us with thing~ like having our post redirected. The volunteers were all am~ing, i zaw 

the Rugby Portobel!o a:~ a trusted source of infocmation and support. I thh~k the people 

there were volunteers ti’om the communily. 
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78. I think [ went to the Westway Centre o~ce or twice Oil 1;he 17~h June ~d on~ again 

after t~t, when I was b~k fi)r longer in the s~mer, To me il seemed to F~ more 

to ~ple coming in (i.e. not ju~ su~vors of ~hc fi~). 1 was always w~y of the 

jouraM~sts ~ld press a~und al the Westway centre; ] did not want m s~ak to them,, 

l~lt uncomfo~ble when the pres~ ~ arced. I~ felt ~c ~in~ w,~ nol pOvalc when 

Ihcy should have ~, 

i cannot remember ~eing or speaking to anyone from RBKC or the YMO in the 

(irznfcll area orthc Wcstway centre in the first ~ven days of’the fire, or even after that. 

If they were there in the rel]efcentres, they did not make them~lves known to mE. I 

did nol see any signs, stalls or staff indicating that the~’ ~ere from RBKC or the TMO. 

During the first sewn days after the fire, RBKC and the TMO did not get in contact 

with me and I didn’t fe¢i I was he|lXXt by them. Alt the help my family and I ~ceived 

was fbom the community. 

Financia! Assistance 

80. ! did not feel that there was clarity about vhat financial support there was available to 

suv, dvors of the fire and where money was oa~ing from. We ,~ere also uncertain about 

i’or how long we would be housed in the hotel. For these rea~n~, I tried to avoid 

spending any money as best t could °l’o save money I would walk to Latimer Road 

from Earls Court instead of taking ~he bus. I was cautious about buying replacement 

clothes. I was als~ seared to buy things in eas~ I lost everything again. 

We did receive a financial payment from the Westway Centre in the first seven days of 

the fire, We received finm~cia! support from RBKC later on in the summer of 2017, 

though 1 can’~ remember when exactly. We used this money to buy esse,itial things like 

food and replace some of the things we had lost in the fire as we had nmhing. I felt 

though that RBKC were not tt~ing to contact mc dircctly about the financial support 

and assistance I needed, even though I had !os~ my home and everything in it. I feel as 

though I was overlooked and my needs were discounted. 

Support and Information from RBKC 
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We were allocated a key w~rker called Gareth w’ithin seven day_~ of the fire. Gareth was 

from Ealiag Council and had previously worked in mental health, lie made contact ~. 

c~mple o£days after the fire; I cannol remember the specific clay. Gareth was greal at 

helping us with praetiea! tl’fings.. 1 spoke to him quite a lot. He was aware that I was ~t 

medical student, s~ s1~ent .,a~me time helping with s.~’pects of university. He would 

suggest things that were helpful for my f~ily, such as help with _finances. We did not 

see him that often but knew he was there when we needed him. Gareth was replaced 

with a woman nasncd Shan~n Davies. 1 think this was orotund Christmas t~mc 201 7. 1 

think Gareth w-eat bark to Ealing Council. Sharon left in the next December - i barely 

knew or sp~kc to her, To me it memed like she w~s rely to close our case and told us 

we could reach her if w~e needed. I did not really feel llke she was really there tbr us. 

Since then, we have not had a key worker. We now have a ease manager who 1 am 

happy to Sl~uk to, 

83. In the week following the fire, I do not remember having any co~muMcation wilh 

~meo~e lh~m RBKC about whal s~i~s they were p~viding and where I~ g~ 

help. 1 received no text mcs~ges, calls or e~ils from ~KC. ~hcy and tk¢ TMO 

sh;~uld have h~ my contact dmils ~r~m our ~or¢ts. In the afie~ath of the fire, 1 

w’ould regularly check RBKC’s wcbsi~, to ~ if they had uploadcd any news or 

information but 1 dida~t ~ that they we~ u~g this to communicate wit~ su~ivors 

and ~id~ts, Their websfite wasn*t helpful to me. I remember getting in c~ntact 

~KC by phone but the ~rson I spoke to re-dlrected me to ge to the Cu~e in t~ 

G~nt~ll area, so thor questions 1 had could be answe~d, i did ~o to the Cu~e but I 

didn’t like ~t ~se ~ey ~quired residents of the Tower to wear wristbands ~d this 

m~de me ~el uncomfo~able. 

84. A~cr the first week and in the longer term, I felt that RBKC still do not do a lot for 

We received emails and lettcr~ from them, but they seemed to me to be so generic and 

did not have muel: substance. Old information was repeated in the letters ~nd most of 

the informati¢~n we knew a]ready~ I think RRKC and the TMO should have been a 

central huh of inlb~afion, suppt~rt and services after the fire. I think lhey shmttd have 

been in contact with tho~e they knew had Jived in Grenfell. They ~ould have given us 

information and told us "this is what you need to do." Everything was so eonl~sed in 
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th~ day,, ibllowin~ [h~ .~r~. ThinSs we,’e cha.ed~ with [ot~ of" diff’¢r,;nt eentr~ doing 

similar thin~s, l’he[’~ was no organisafion from RBKC. 

Grenfell United became a good so~rce of irfforrnation tbr residents or the TowcT and 

lt~e bereaved, They set Ltp a What~App group chat which the bereaved, survivors and 

residents eoutd us~: to share imbnnafion, and lhis became a trusted way t;~ receive news. 

86. Although, 1 was not in the Tower on the night of the fire, I have stJ![ suffered 

psychologically as a result o1[’ what ha0!sen~ to my mun~ on the night of 

trauma of losing our home and. belonghxgs, the Ios~ of friet~ds and aeighbours, sad the 

trauma of wha! lmpoeacd in the allcnnath o~" the life, I do nol wamt Io 

87. The pr~>visior~ of mental health services for those who do not live in London but were 

~dl~cmd hy ll~e fire.~ is, in my e×pe~enee~ non-existent, 

We did not move into our new home until dantmry 201g. [ ~,ow live wilh my mum Lucy 

did not m~we into ~er new house until the March 2018 and lives in the same building 

as us. We ~cally warned m be in a new property before Christmas 2(t17, but this did not 

happen. 

89. Mum and Lucy were show~ many prope~¢ies that were not suitable, it felt like ~hey 

were shown ~roperties bel~e RBKC had considered what the resident,; really needed. 

It felt like we were being shown wha|ever N~uxe was available. It was alto imp~rtant 

for tl~e family to be close together - we are each other’s support system. When h~oking 

al properties, the~ was very amoh a feeling of "this is the best we ~e going to gel’ 

fail, or |han finding a property that st~ited us. It felt like a ~arch for a Nopesty ~hat was 

m~ ok standard, ralher lhan a search Ibr a trroperty m call home liar the rest of’my munYs 

life. 
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90, 

91. 

Wc wcr~ unsure ~£’what was gt~ing on with the legalities of getting 

OcLoher 201 7, [.ucy was in communication~ with the housing atloeations pricer. S~c 

w~ told ~at she ct~uld enly haw a Wt)per& in one ~)f’tw~ bl~.ks~ but ~)t a cm~fin fiat 

becau~ m~other (}renfe!! Reside~t w~g viewing R. I~ven when this resident decided she 

did not wm~t Lhis flat, l.acy x~’its~’l ~ffered it m~lil she c~mt~ed Kim TwIor gmith. ~t 

seemed to me LuW was Being lr~aled mt~ifly. I wanted to ~e named ~n the new tenancy 

[br mine a~d mums fl~l btR x,,~ to~d t~s was not possible. ~KC ~lowed me to have 

sue~ssion righis. This was difficult, ll ~}lt like i~’il were nc}t Ibr my pa~ents, I w~uld 

not have somewhere m go. R did ,mr lbel like I had a ~eure home. I did 

ollEmd mw m~ pmpe~y, as r did not fed th~t w~ needed or appropriate. 

want m be in a posifiun later down (~e line when I ~uld pt~tentially lose all my 

~nne¢~ion wi~ Londo~, on top oflos~g eve~>~t~ing else due to 

.I don’, want to go inlo a [el el’detail about the impact lt~is l~re has had on me and my 

gamily as it is a public statement° I want to sw though that the Gren__Cell Tower ~"ire has 

had a httge impa~ on me and my l~amily (and on other r~sidents in the c{~mmunity), it 

has ptl1 an imme~s¢ strain on our personal and working live,, as well as on our physical 

and me~tal heald~, At times, this ha~ been copiously ~c~verwhe/mirtg a~td I sin¢¢rdy hope 

lhal we will ~dl recover []x~m this and it won’[ hurt us Ibr the rest of our lives. 

~)2. A]though it is easier 1o believe that this m~y have brm~ght some f~ilics a~d ~e 

c~,mmmlity closer Iogether; it has actu~£1y torn some apa~. 1 fed ~t ~he ~auma 

experienced by those affected is o~en unde>a~eciaied and l[~rgt~tten in ihe system; 

and it huKs to I~£ lhat cNldrcn ~o~d the ~ca n~y Nways hang ohio ~is stfl]b~ng. 

93. (irenl’ell ix n~l j,,.st about ]~sing a ]mine. ~t’s ~l~t.]tkst ab~mt people losing their ]ryes and 

loved ones. As Rerfible as lhat alr~tdy [s, il’s biggm- Ihm~ just Ihe fire. it’s a s~rk 

reminder ~t some people amn:l lrealed fi~l in lhis eoumry, a~ though SOl~e am 

deemed to no~ be wo~ basic hum~ riN~ts~ This should ~ve b~n ad~cssed properly 

so~m~" in a much bro~er se~qse - not just by the council, but by the government. We 

world weleom~ mid demand real change tt~ s~cia] h~ming, fire safe~y ~md the building 
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hnpmvements~ ~!~til this is ~hievCd, and answer~ adequately, t~thful]y and 

r~sponsibly gi-~=~ by the ¢orporatioa~ involved, th~c will bc an unpalatable taste 

remaining and sen~ o fj ustice lacking, 

Statement of Truth 

I b~]~-~ that the ~’a~ stated in this statement m’e tree. 

i arn willing for this statement to form part of the evidence before die lnquky aM to be 

published- on the lnquiry’s website, 

SIGNED: 

DATE: 25/02/2020 

Jenny Fei Quang 
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