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GRENFELL TUWER INQUIRY 

\\llTNESS STATEMENT OF SENER MACTT 

This statement is a facmal statement prepared for the Grenfell Tower Inquiry dealing with 

\1odlll~s J and 4 in Phase 2 only. It does not. and ls not intended to set out my experiences on 

the night of the fire, or lhe impact that lhese events and the aftermath have had on me (and my 

family). 

Signed ~~··· . ................. . ... ............. . 
• 

I, SENER MACIT~ will soy a.~ follows: 

1 . 1 was a resident of Grenfell Tower and 1 am a survi vur u r the fire that started on 14th 

June 2017. I ani m~1.king thi:s s-tatement for the purpose of Phase 2 of the Grenfell Tower 

Public Inquiry only.. 

2. I g2tve four witness statements to the polioe dated 271h June 2017, 281h June 2017, gth 

~ovember 2017 and the 21h .February 2018. 1 gave tvm \Vitncss statements tn the 

Inquiry in Pha'i~ 1, dated 12r11 April 2018 (reference: IWS00000069) and a 

supplementary statement on l71
h October 2018 (reference: lWSOOOOll56). 1 gave oral 

evidence to 1hc Inquiry on I st Nm:emher 2018. 

3. This statement address the issues within Module 3 (fire ~afety within the Tower and 

comnmnication with residents) and Module 4 (aftermath) from the Inquiry's stated 
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Phase 2 s~hedule. I deal with issues relating to Module 3 in paragraphs 6 lo 36 and 

Module 4 in paragraphs .., 7 to 81 . 

Livjng in Grcn6 U Tower 

4_ I was bom in Turkey and lived there unt1it I moved lo England with my wife Han.ife in 

E.l7Sl. We \vere living with our two young daughters at llanife's parenfs house in 

London befiJre we made an application to the ~{)uncil (RBKC) to be housed in social 

housing. RllKC p!ilced us in a 'bed and breakfast' before they offered us Flat 13:' in 

Grenfell Towe1·, on the 13th Door (\vhich became the 16th floOJ" after th~ Reiurbishmenl). 

We accepted tihc oflcr and moved in in August 1992. In that year my son was born. 

5. l have descn-ibed what it was Hke for me and my family living in Gren1~U Tower in 

parJgraphs 6 to 11 of my Phase 1 staternenL I have described the layout of my flat in 

paragraphs 14 to 2L I also exhibited a floor plan ofrhe 16th t1nor and our t1at as SJvl/2 

and SM/3 respectively (reference: IS W00000069). 

C:ommunicaJions v...ith RBKC and the TlvfO 

6. RBKC 'W•ere the landlord who owned the bu.ildiug and my Jlat, and the TMO mana.gcd 

the Tow·er ior ~hem. l paid the rent to the TMO and i r things needed repair]ng in my flat 

or if there were problems in the Tower then \VC were expected to contact the Dt-10. 

7_ When we asikcd the TMO to make some repairs in our flat when things broke and 

needed fLxing, we \You1d .~ometimes be told that it \Vas not the TMO's respons~ hi l ity m 

it was not their policy to carry out certain work. This happened wh n \Ve Ol:-ed dour 

flooring replal:ing,. for cxam.pk. When rcpai rs needed to be made i1i the flat, we would 

have to make a number of calls to them and we had to do a lot of chasing for them to 

send a worker ro\lnd to us . Somdimes it was just easier and quicker for us to pay for 

the repairs Oiltrs.elves) \Vhich :-;omet]mes 1 did. Our flat needed modernising. We had 

issues with our kitchen, as the cupboards were falling a.-part. V/c had a battle with the 

TMO for this to be replaced and it \vas nol changt:d for a very long time. 
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8. My :solic[tor has shown me the repairs dam for my flat which I understand wa::; held by 

the TMO but disclosed by RBKC. I have exhibited the repairs d<.tta sheet to this 

statem ~ nt at Sttf /06. 

9. I anife had problems with her knee and had to usc th.c lift to gd t.o and from the tlaL 

She had Lhest:} knee prohlems when we were living in Grenfell Tower, which has 

become worse since the Hrc. We never menti·oned lliis t \1 the TMO~ buL th~y neve1· met 

us to ask . T do not remember having meetings with the TMO or RBKC when I was 

living 1n the Gr~nfell To.,ver to check if it was suitable for us to can'}' on living ou the 

l 6t11 floor. 

10. The lifls broke down quile oflen. I ahA•ays '"'nndered why thi<; happened so frequently. 

If one lift was out of order~ it meant that there were often queues in the lobby area to 

m;;e the wmking lift. Sometimes both of the lifts would be out of order and so everyone 

had to tl'le the s.taii"\Nell to get i.n ~d out of the Tov.'ef. If both lifts were 011t of order. 

Han1fc could take the st.1.irs but it would take her a. long time. Slu~ wm!ld get out of 

hreath and have to take a. I ot of breaks. 

II. I knew there were people on higher tloors with c.lisabilitir.:s or mobility pmb]ems, as I 

v ... ·o!.l ld see th~m using wheeh.::hai..l's and walking sticks. l thought at the time hmv these 

people would be stuck in their Hats and unable to go an)".'ithere \Vhell both the lifts were 

not working, \Vhich concerned. 

12. The lift ·company was calJed Otis and it ahvays seemed. to take a long time for them to 

flx the lif'l.s. I would wnndeT ·why the faults never seemed to be fixed for good and the 

lifts would then break dm" ... n again. 

Flat entrance door 

13. I described in my Ph~t:se 1 :statt:ment at parab'l'aphs 39 to 43 how my front door was 

replaced with a new door that would automatically close~ hLLt afl:er u few mnnths, the 

door broke which meant that I could not close the £font door at all. I have described 

how· T called the TMO using the emergency phone number to report thi.s. The TMO sent 
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round a handyman. He told me it was the seJf-closi.ng mechm1ism in the doorwhicl1 had 

hroken , causing lhe door hJ jam. He removed tlti.s mechanism from the door. This 

allowed the door to close again. He toJd me that he \Yould not be replacing the 

mechanism and to get the donr w automatically close again then they would need to 

buy a who]~ door. l assumed at tb.e time that what he meant by this was it would ·GO!;t 

money to replace the vvi10Je door whi<.:h the T\110 would not \.vrmt to do. I have included 

in this statement how· th~ hillldyman ioJd me that there w~,;.--re other front doors in Grenfell 

Tower which did not automatically close and he said it was not necessary f(}r my door 

to aut{lma.tical ly dose_ 

14. In my repairs data it says on 12 June 2012 ·~newly fitted door have nol be~n fiUed 

properli'. This might he. about lhe fn:mt door problem l reported although if it is then 

it tl.oes not describe the problem properly. lam surprised it does not include the change 

that was made to tny door by the workman . 

Siav Put policy and .fire safety information 

15. I would Hke to add further to what I said in my P ha';e 1 statement ahout fire safety in 

the Tower. 1 k.ne\v the policy in the event of the tire was t0 stay put. There were signs. 

around the huilding. My umler.standing a±kr reading the sign -was that in the c·vcnt of a 

fire T should stay in my flat, unless the fire was next door to me or in my flat. I remember 

receiving a leaflet through the door (which may have ~ome from the TMO or RBKC} 

which had information ahmtl what io do if th~re was a fire. 1 think. it told us th.at there 

was a Stay Put policy and explained what this meant. 1 relayed this information to 

Hanife as she does not read Englis.h. 

16. Th.;re had heen Iires htdi~ in Grenfell (bdore the Refurhlshme:nt) and each time the 

t1rcllghtcrs who came to the Tower in response told me that we should stay inside our 

flat. Compartmentalisation had never failed h~fi,re sn there were no issue.s with staying 

in our flats when there was a fire in a tl aL 
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Communal fire alarm 

17. I have descrwbed in my Phase 1 statement how on the night of the ftre l expected to hear 

the fire alarms in the ~communal arreas but they d1d not make a sound. Only om fire 

alarms in tho flat went off. In paragraJPh 3, l have described that I heard from someone 

lihat the alrums in the communal areas jnst sent n. transmission to the fire brigade and 

that this was in line with the Stay Put po~i~cy at Grenten Tower. I have said in my Phase 

1 statement that I remember these conununal fire ala.rm.s souDding off before 14 June 

2017. 

lit 1 ·tm beJieve that had the alarms in the comrnuna.JI areas wm ded off. then resid.e ts 

would have been alerled snun~r to tht: facllhat the.J1 was .a fire and it was spreading and 

tlhis could have saved son1e peop]e s lives. ~ have said in my Phase 1 statement at 

paragraph 63 tha:r if the:re V.'3S a fil"e in the building then I would have expected to hear 

the communal fire aJarms. I cuuldn' t smelJ smo~ke or lire or hear a commotion, :so I 

didn't investigate fiutber and l didn't think that there was a fire at this point. It was.n' t 

until around 0 I :35 that I was first alerted to there being a ]arge fille (because my brothcr­

in-larw sent me a photo of tltt: Tower on fire on WhatsApp). I H'link rhat if [ had heard 

the flre alarms go off in the communal areas I \Vould have investigated cadier and I 

could ha c made an infi:nm.ed decision about whether vve needed to leave, the Tower_ 

Some poople may not have even known th~re was a fin.: in ilh~ Tower until the smoke 

entered lheir flats and it was too late to leave because of the smoke in the lobby areas 

and lhe stairwelJ. 

l9 . .ll do not think that a Stay Pm policy and a oommunaJ fire alann sounding off are 

incompatible . l think that a fire in a high-rise building should not be kept from residents. 

You can know tha1t a fi e is happening in your building and know that the safest thing 

to do .is tto stay in your flat (unless that is if your build.ing is covered in highly flammabJe 

products. and so compartmentation won't wurk). If it doe spread, residents should be 

aware of this and there shoul d: be a method of communicating this w~th. residents and 

those affected, like a commlllna] fire alarm. 
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T~1.c Refurbisluuent 

20. J have addressed the Refurbishment of Grenfe ll Tower in my Phase 1 statement at 

paragraphs 3 7 to 54. I wish to add more detail about the Refurbi!'hment in this 

statement. 

21. Before the Refiubi }unentstarted!, the ensingtoD Aldridge Acad.emy (KAA) was built. 

There was a •constd tatioo pe(]od about Ulle Academy, and some residents opposed this, 

hicJudin.g me and my family. There wa.o;; a ·petit1on that we signed and protested about 

th 's with other res]dents at the Town HalJ in Kensington. I opposed it because I did not 

want to . o se lhe car park by the Tower which our family and fr~ends couLd use when 

they visi ted. [also didl not want to lose the use tbe football pitches wbcre chi ldren fron1 

Grenfell T O'W-er would play on. t \WlS a space· the community could use and it was free 

to I.ISC. Even tbough I beli ,v quite a lot of people in the area opposed the new s-chool, 

it was bmlt an~·ay. 

22. Tbe school looked nice and. modem when it was finished but it affected us residents 

because we lost the open arrea wound t!he Tower amd the car park. I also believed at the­

time that it reducoed ac.cess to the Tower for the emergenc.y servic,es. so lhe sc hoo~ made 

us kss safe · n the event of a fue .. I thougbt at the time that a fiif, e-ngi no 'WOuld no [ong~r 

be able to get close to Grenfel l Tower from the north side. 

2J . Afte:r the school was built, the Refuribislunent works started at GrenfeU Tower. 1 had 

hea d rumors befo :e· that RBKC wanted to knock the Tower down, which [did not want 

to happen. Grenfell was my hom wheJie J had lived for years with my family and I did 

not wan~ to move. Ho\\rever, I later rec.eived Jetters from the TMO about the p~anned 

Ref-urbishment. R.~es~dents thought that it was about time the TMO and. RBKC did 

something fot those ]iving in Gre·nfell Tower .. Of course, at the time we did not know 

about the combustib]e material.":> that wer~ going to be used. 

24 .. I remember l'\eceiving letters through the door from the TMO about . h.e cladding to be 

used on the outside of the Tower. There was nm much information the cladding ot11er 

than v hat it was going to look 1ike. The TMO also said that th.e cladding would make 

our homes warmer 'because of the insulation that they were putting behind it. I thought 
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the insulation would keep us warm in tihe '""'inter and would be good for the 

environment. 

25_ I received a l·etter that the windo·ws in our flat were going to be changed. initially. [was. 

happy albolllt both of these changes. ] was actu[l!Uy excited about the cladding going on 

ilie Tower as [thought it would make GrenfelJ Tower look nicer. The idea of living in 

a uice building~ rather than ru1 ugly looking one, gave men good feeling_ 

2ti I \'.IllS not involved in any consultation process for residents about the cladding or any 

part of the Re furhishment. I did not know d1ere wets a consultation and I do not 

remember hearing about meetings about the Refurbishment. [ did not know that 

•-esidents ·couM 'ha\re a say about the changes that RBKC and the TMO were making. 

27. Duringlhe Refurbishmcm-we would recei e smndard le:Uers a.bout the works thm were· 

goirng to happern. inside of flats. Worters would then come to the flat. l remember this. 

happened when U1ere was e~ectri.ciLy and re~wiring work in my flat. These men worked 

quickly, ahhough it took them two days to r~wirc tht.:: flat. 

28. As ex.p ained in paragrJrph 48: of my Phase 1 Statement we had ew ·windows fitted in 

our flat as part I think this happened in October 20 15. These new windows looked nice. 

They made the flat a bit brighter. did not have a!iiY problems with the windows. There· 

were no gaps and I neyer noticed any draughts t!hrough the -window. 

29. As ex:plainedl in para.graph 45 of my Pha: e 1 Statement, each tlat had a new boiler 

instaHed as pan of the Refurbislnnent. We did not have problems with heating ln our 

:flat before the Refurb"shment but we had problems with hot water supply. The baUer 

would not provide us with enough lot wate due to rme scale coosing a problem. We 

complained (O tlhe Th[O oflen about this and they came to break the Jime scale with a 

han1mer. 

30. The n.ew boiler was fitted by the front door. We wer,e not happy with tbe boiler being 

there as it n1ade tb.e area by our front door a :space smaller. Other residents thought the 

boilers were being put there to save RBKC money as it was cheaper to "nstall it there 

then m put it by the kitchen where the old boiJer was. When the new boiler was put in. 
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we had to· pay for hot w.at.er separately from our rent which was new as before it -was 

inc]uded in the rent. 1 was concerned tl at it wou1d make living th re ruore expens~ve 

and I did not know if we .cou]d afford that. 

31 . The pipes in the flat were also changed and we moved from numing und·er the flloor to 

running through the walls:. Wed id not want this work done to the gas pipes and opposed 

this. In my neighbor Slwila's flat (Flat 132), when they instaUed the new pipes she lost 

gas in Ihe flat for a long fme and she v:as unabJe to cook. \Ve did not want the work lo 

be done in case we ha.d die same issue. Hanife also saw these pipes in Sheilu)s flat and 

did not ]ike them, because il made the tlat look ugly as you could see. them in the: ceihng. 

12. W·e opposed this pipe work being done in our flat for along time. A Wolnan from R..ydon 

came several times to Lhe flal and pressured us lo have the work d.on . She told us that 

after a certain date. we would no longer have gas Md there would not be anything t ey 

would be do to help us. We feh we had to have it do11c so we gave in. 

33. As part of the pipework, holes were cut in the bathroom ceiling. At the time. T did not 

reak e w·e had asbestos in our ceiling. Workmen came and scrapped the bathroom and 

toilet ceilings. rt' as only ~.vtten I asked them. why they were doing this t1hat I was told 

by the workmen that we had asbestos_ I asked if it was: dangerous and they said no. 

They . crapped lh·e ~ceiling:<: and lhal was it HanHe arnd r WCJie horrH~ Whi I. t the were 

doing this work. The workers were wearing white suits and had masks covering their 

mouths. We were not given any suitso1 masks to wear or told not to &.JO in the bathroom. 

34. As expJained in paragraph 53 of my fh:ase 1 Statement there used to be a concierge 

desk at Grenfell Tower. People would report any :problems they lad in their flats ru1d 

in the Tower to the concierge. They were the11e 24n so oftf~red secu.ri.ty, a.;;;: wen as a 

point of contract for ~i.dents. I would !feel safe knowing a familiar face was there in 

case something happened. Th.i.s wa removed when the layout of the lobby area changed 

during the Refurbishm.ent, whi cfu I think was a bad idea because re ·idents lost that point 

of contact and security. T'1ere· also used to be a MO office at the base of the To,\•er 

which ·vas removed and moved about ]00m away off site~ wbkh again made it less 

conveni!ent for residents. 
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35. There was an irncident where there was a power surge and aH the ekctrical equipment 

in my flat tbat was plugged in to the sockets in the '-'"alls were damaged. A lot or our 

applianct=s were dillllaged and would not then work. including our TV and vid.e,o 

recorder. The flat smelt like ·e1ectrical burning. There was smoke coming out of the 

cables which hurt my throat. When thi happened, I pooicked and Hanife and. I turned 

everything off. 

36. I asked someone at the To'\'ll"er; who 1 think worked for the TMO but l'm not 'ure. 

whether it was safe £or us to be in our flat, and they told. me that the power surge was ru 

·~one-off' thi.n,g. The TMO refused to take responsibmty' for th power surge and 

damage , A numb t' of residents met in the base of the Tower to dcddc wbat we we.re 

going to do about this and what action to take agaim.1 the TMO. We all got a letter 

explaining that the TMO would not accept liability as it was no.t the]r f~mJt They said 

that 1h.ey would offer to pay each famHy £250 out of''goodwill '. l did not accept thi . 

Tbe damage caus.ed was wen above the £250 offered and I thought the £250 was 

meaningless "fthe TMO did not accept responsilbiHty. We did not take le-gal actjon i r~~ 

the ,end as I did n.ot have the time to do so, . here were many Iesidents who devoted 

their time ro th~s. bu:t people also had lbusy l.ivt:s and job~ lo do so I dn not know the 

outc01ne of aU this. 

3 7. I descr~be the events of U 111 June 201.7 in my phase 1 statement at paragraphs 55 to 130 

and I gave evidence al i.he Inquiry on 1 ~t November 2m 8. 

38. After Han'fe and I evacuated the Tower at 03:47. we were treated by pararut:din no the 

street in a , a.;;;ualty area, ,,,·here other survivors were being treatecll too. Hanif-e and 1 

were giv n l)xyge;:n ma'<;ks tCI breathe through but I still cou]dn't breathe. The 

paramedics gave me a glass of ¥rater which I used to gargle in my mouth and when I 

spat it om, i~ was b1ack and full of b1ack phlegm, I then realized that all this black stuff 

down my throat Wlld in my mouth and nose was why I \Vas struggling to breathe. l then 

gargled tnore water and spat it out to get tJhe b]ack stuff out of me an:d I told H anife 1"-'' 

do the same. 
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39. V../c were taken in an. ~unbulance to the Royal Free HospitaL I knmv from my I ,ondon 

Ambulance Service records. that l was first chechd by lhe Ambulance service at 04: 15 

and we arrived at the Royai Free hospital at 04:40. 

40. 1 VV"<'lS gojng through agony. Thad a lot of questions in my mind about \Yhat had happened 

and why. r \\'as panicking and I felt in shock. llanife and I had inhaled a lot or smoke 

and I was questioning whether we would live, or if our lungs would be damaged for the 

rest of our live~. I \'•ia.~ coughing LIP a lot of thick black phlegm and l stiU had soot in 

my moiLllh and nost:. rv1y feet felt blistered and my legs felt swollen whil:h llhink \vas 

from the heat inside the Tower. I felt really scared for the both of us. 

41. When I arrived in hospital, 1 "\-Yas still unable to breathe properly. I could not walk, but 

this both improved in hospital , although l was :s.iiH coughing a lot. Hanifc told me of 

the pmbl.ems she Vl''&l."l also having with breathing, and the pain she .s.aid ~he fel[ all ov.er 

her body. In the hospitall had treatme11t for my breathing: I was placed on a nebulizer 

and 1 wa8 giyen fluid'>_ I wac; coughing a lot and my throat hurt l had a number oftests 

done \vhil:n I 'ivas there. I don t want to go into detail alxmt this in my statement but the 

inv,estigatioos .and treatment Thad will be recorded in my hospital records. 

42. There were other survivors who were also heing treated at lhe hospital. 1 re.m.ember Pily 

llurton and ReOOc:ca (St~ve Power'~ daughter) VI·WC there. 1 was alone on my v.,.md; 1 

w·as the only male patienlirom the fire that had been taken to that hospital , whkh was 

hard being on my own and a\vay from llanife. 

43. My family came to see me in hospital. The ward and the corridors near the ~..vard became 

full ufptlojple who were relatives of survtvors, as we]l as people from tht: oommunity 

and pcop]c looking for their missing relatives . 

44. The police came to ~me whilst [was in hospital 1 think a police officer took some 

brief details from me. 

45. I did not see a p~ychologi.s.t at the hospital as the doctors there were concentrating em 

geUing me well ph.ysi..:aUy. 
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46. I do nnt remember seeing a sccial worke( in hospital or being visited by someone from 

RllKC or local government. 

4 7. 1 ~"as discharged from the hospital on I 5 Lll J unc 2 017 ~ although to me it felt like I was. 

in hospital for day~. T remember bein.g there a lot long~r. Ha.nifc was also discharged 

on the same day as m.e. 

Emergencv .Accommodation 

48. Rayram, my brother-in-law, ananged with llliKC for us ro stay in a hotel. Herold me 

laler on that he had ~alled RBKC \vhilst T Tan]fe and T ";,:ere in hospital to anange it. l 

don't know what number he used, or how he kno;;:,, to do this , but he d.id. 

49. When we were tlis~hargeJ fnJm hospital , we were t<tken by taxi to the Hilton hotel 011 

Edgwarc Road. l think that the taxi had been arranged for us 50 I did not need to pay 

for it, thoughT don't know who did and hnw ]twas provided. We did not have anything. 

to take with us because \VC had lost ev·erything in the fire. apart :from the ·cloth·es. •we 

were w-earing \Vhich really smelt of the fire .. 

50. I do not remember when we arrtved at th~ hotel irwe were told by tl1e staffhow long 

we were able to stay there for. At the time, 1 do not think I knew· \vho wa~ paying for 

the mom. There was a lot of uncertainty. When \\o"C arrived at the hotel. the st1ff gave 

us. our keys and showed U.'> to the room which was on the 111tt floor. lt had a bed and a 

bathroom. Being on the 11 Lh floor was diHicuH rm mt: and Hanife he~au...-e il Wo:L'i quite 

high up and \ve had to u&e a lift to reach the room. Because of what we had gone 

through, botl1 Ianife and struggled to usc the lifts. It was hard being in there. Hanifc 

had problem-. with her knees ;;;:o she struggled to walk up the stairs; we had to use the 

liils to gd to lh~ lllh noor. 

51. At first 1 thought we would be in the hotel only fl short time before w~ w~ r~homed 

~o I did not want to complain about the floor level or ask. to be moved. Then it h~Xamt:: 

obvious. that '"--e ••.vere going to be there longer than I thought (though there was never 

any certainly). I did not want to complain about being Oil the 11 til floor because my 

main concern at the time was that "'e had somewhere to stay and we were not out on 
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the streets. l did not v;, .. ant to be homeless . The hotel was also far away from our tamily 

and far av..•ay from where we had lived; this was. difficult as our family had tn travd to 

come and see us. Hanife)s relatives all lived do~e to the Tower. Hanife doesn't speak 

English, illld she is close 'l.vith her frunily so living close to them is reaJly important. Il 

would have been better if we were plac-ed in a hotel nean~r to our htmily, bul I did not 

want to be moved ~rround. Having Jos.t our flat and all our possessions, wanted some 

<>tability in my lil~. 

52. T was re<tlly anxious about how Jortg we would be able to stay in the hoteL T did not 

knm.v who vva:s paying ±br the hotel but I knew that it wao;; not cheap. There VI• a~ not 

anyone from RBKC to say «you have th~ mum for this period oftlmc" or '"you have it 

unti.I we rehomc _you"'. There was about three or four families from Grenfe ll who ,...-ere 

also staying in the hotel, but we mainly kept to our;;;elve1'i. I thought the hoteJ sla[ftrcrt!cd 

us "vell. Th~y kne\v we wer-e l'l'om Gtent~ll Tower, but they treated us as they would 

have lreal~.d any other guc:st. 

53. A lo l or friends and lamily visited us jn the hotel room in the days after the fire to see 

how 1 was and to try and help Hf!n ife_ T felt reHlly drowsy in the immediate days after 

and 1 needed to sJeep a lot. I think I was still in shock. 

54. I don't remember being visited by someone in the council within the first seven days. I 

think someone came to see the Jhmily about re-housing us but that·was. it. 1 had a key 

\vorker called NagLiS (I have described this below in more detail) though 1 am not s1..m 

whether he \Vas assigned to us within the first seven days. T mainly hpok.~ to him about 

housing. 

55_ A f1re alann went off in the hotel on u;tn June whilst Hanife and T were in our room. 

Hanifc and I panicked and rushed into the wrridor. We ch~cked where all the 1irc exits. 

were and checked for smoke. We spoke to ~lair at the hotel and iliey said that it was a 

fire drill that Imppened every Sunday morning to check the fire alarms worked . I 

vagudy remt:Jmb~r the hotel staff telling us about this befQTe it happened, but al the 

time,. the information did not really go in because we Vl•erc s.till in shock after what we 

had be~n through. \\1e panidu~d "vhen we heard the fire alann; it took us straight back 

to the night of the fire. 
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56. We were provided "\Vith breakfast in the hotel, but not lunch and dinner. Initially, 

transport WCI!S arranged for u.-. to take us to and fmm tf-te hotel tn the V/estway Centre 

for lunch and evening meals. It took a long time to get there trom our horel and we did 

m)t want to travel several time~ a day just to eat We started doing our m;,.n thing for 

lunch and dinntJr and we would tL'i-~ muntJy that charities had givtJn tout->. 

57. One time~ th~ hotel made a m istake and served Hanife baoon for b:reakfao;t (whi·c-h for 

religious reasons we cannot eat.) Hanife was. really upset about this.. From then on v..•e 

would not eat breakfast in the hotel in case it happened again. 

58. We would have to do our Jaundry ourselves because this "vas not a service that the hotel 

offered for llS and RBKC didn't make arrangements with the hotel for this. 'A-'e would 

have to lake our clothes to the launderette~ which we were not u"'ed to doing) ami then 

bring them back to thr.J hoteL 

59. Hanil"e and T mowd out o f'the hotel into temporary ac..:c:nmmod.u.tiofJin December 2017, 

some sjx months after the fire. 

Visits. to the hotel by volunt~crs and the poJice 

60. In the finsl stv~n da}'s) \V~ were visited by a number of volunt-eer ; and from various 

l::harities, Vl•lm came to the hotel Some gave us donations, like essent]al items, !'mch as 

toiktrics and clothes, things like that. There was a volunt~cr who remained anonymous 

and would regularly drop off boxes fuJI of donations for us, including food. 

6\. Twas abo visih::d hy the poli~e in the lmtd. I cannot remember if thi.s \~>,.a..., within th~ 

tlrst seven days. or shorUy aHerward .. They came to my hoteJ room and they took a 

witness statement from me about what h ... 'td ha.ppcnocl on the night of the flrc . They asked 

llanifc to look at a newspaper article. wbich had phot.ographs of some of the residents 

who V\"ere missing and Tlan ife explained how she knew them. This made hrer cry and 

she was real I y upset that oun1 eighbor Sheila was missing (later we found. out that sadly 

she died that night, in lhe flat next to ours). 
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62_ Vole both re.ally wanted to know about whether om neighbors who were missing had 

died. or what haJ. h'tppen~d [o them. It seemed that the infonnation about what \Vas 

going on was going through the police Family Liaison Officers. (!'Ills), but \;ve did not 

have one. I think initially the FLOs \Vere for the bereaved only. There were p·olicc 

meetings tuo but again they were initially for the bereaved. 1t meant that we did not get 

updates from the police about the investigation, when our friends and ncighhOLLts ,~.,·ere 

missing. Tt oould hav~ heen a year aJler Lhe 11re lhat we hftd an FLO called Eli!Iallocatcd 

to us but 1 am not sure. She was Turkish, which mewt thart she could speak directly 

\Vith Tranife a.'; welL She assi-.ted with liaising with lhe wmpun.y Kenyans to see \"''hfLl 

item:., oould be recover d fh)m our tlat 

Relief centres 

63. Hanifc and I left the Tower with nothiug. We needed clothes, food and ~ssential items_ 

We had n(l income and no savings, and simply dld not kno\\ how\ ere going to survive. 

We \ll,'~re not told about a plan for survhrors and were just left in a hotel "Oom. 

64. Bayram wa~ the person who wld me what relief centres were open ]n the area and said 

that we should go there. He was the person in the days after the five that wa.'> giving me 

direction on where to go to get help. He took it LJpon himsdJ to get this information 

!rom others in the commun[ty .. As far as I .know, this information \v"'US not coming from 

RBKC or the T).-10. 

The: We:stway Centr,e 

65. l visited the Westway Centre with Hunife and my family in the firs:t seven days, poss:i.biy 

on the weekend after th~ firtl. WhM. I got to the \Vcstway Centre, 1 saw that the Red 

Cms.s were out~ide and l gave them our deta.Us and 1 was allowed to go inside. There 

were: a }ot of different people working on desks and there was an u~a for donations fur 

us to take. T remember seeing a desk t(n the Po;st Ollice. the Hume 011ice. and 

psychiatrists from the NHS. I spoke to someone about getting financial s.upport. though 

I do not know whi,ch organisation they were from. 
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66. There was. a J~sk in lh~ \Vestway ('_;entre manned by RBKC and the: TMO. I think it 

was f(w housing. I do not remember speaking to them. Later, I spoke to my key worker 

about housing . 

Rugby Portobello Club 

67. I visited the Rugby rortobello club on the fourth or Hftb day following the Iire. I had 

heard th.rtt survivors were gaLhering there to get information ou donations and support 

snd. to t1nd out in.tormation about whal was going on ~md what had happened. There 

\vere still lols of"people \vho \vere missing and rumours about the nun1b~n ufpeopl~ 

who had died. Survivors and fltmily members ·v;,:ere o rganising themselves so \VC could 

<;upport one anot11cr. 

68. Whilst at the Rugby Portobello Cl11h~ Shahin Satlafi, another res[dent from the Tower, 

said that llliKC had left us to our O\\'il devico.:::S, so w·e needed tt) ;vork tog(;':ther and help 

each other. From here, a group fo rmed \Vhich ]atcr became Grenfell Unltcd. It hdpell 

many families who needed it~ <:mll provided infhm1ation ahout where to get support and 

the police investigation. I \Yrote my name and contact details dO\vn to be part of GU. 

lhe Community 

69. The community carne together in response to the f.rre . . .Everyone \Vas doing their bit 

to support us. We also r~ivt:d d(.)nai~om;. [rom the whole country. l ~-as very 

emotional after the frre, anJ thankful Lhat good people were helping us. We all needed 

clot hes and food, and people were generous enough to step in and lty toe~~ the 

suffering we were going through. T did not see anyone from either RBKC or the TMO 

in t.hc iirs.t seven days f(.)Uowing the fire. 

Fin.ancial supp . rt. documentation and basic provisions 

70. I visited the RLig:by Purtobello Club and St Clement and St .James Church to receive 

financia] Sllpport from donations, lik~ Lhe London Emergel1C·Y Trust Thes.e donations 

v;,.-ent directly into our bank account s.o we COLild U$~ iL to buy essential th.in g!i and to 

hegin replacing item8 we needed that we bad lost in the fire. The Rugby P\lrtohello 

CJub handled m<lst ofthe charity money. They were trusted by the ber-eaved, survivors 
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and residents. 1 think 1 aJso attended the Post Otliice and received an interim payment 

for -.upport becaus.e we had no income. 

Support and ]nformati n from RBKC 

71. FoHmving the fire, it fdt like RBK:C had just disappeared. There was no fucc on the 

gmund from the government and no sense of leader:ship. There ·was a general feeling 

that RB C '"·ere frightened ofthc resentment and the backbsh there: may be. Hoy,.·ever, 

1 think lhal RBKC not being there. or leading the respons~~ made Jt:JdirtgB t(n,.,·ard them 

worse. 

72. It seemed as if RllKC did not have plans or a strategy to help us, and only responded 

when you approached them directly. Even then, no one from the cou• cil wa~ present so 

i.t was very di []j.cullt to even ask tor help, unlike the vol unteer:s and die community t ·ho 

reached out to us. 

73. Information should h.aYc been given to us (1uiddy and ]nan acccssibJc way. It was 

difficult for us following the fire to have to ask around for \~that to do and where to go. 

E ven ifRBKC ·were not able to relay information to us fa(.:·e-t(l-face,it couid. have been 

relayed to us what to do in another v..·ay. Ko ont: from RBKC ever told me what \Ye 

needed to do to get cert~tin things. They provided no leadership or Ol'b':OOlisation. T think 

RRKC 11elied on people going to the rest c-entres and fending f'or hem.'>elves. 

74. \Ve w·ere lil.lcky as we had our lillnily \·vho \VCrc a great help. ITo\~tever, it should nol 

have beer:1 1efl to our famHy to be tbe ones to support us and get lL<> the inf()tmalion that 

we nooJ.ed. 

Key worker 

75. We were aUocated a key worker Gall.ed Neglls. I think he ·came from Harrow CounciL T 

cannot specificaHy recall when we tirst met Negus. He arrived at the hotel one day. 

produced ro and informed us he v...·as our key worker. Kegus did not help us 'I.V:ithmuch 

rcaUy. He was replflced with a \voman called Sharon Ht>nry a couple of months after 

the fire. Shamn was helpful and was a kind hearted person. She would help with all 
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sorts of things, even things like getting car jnsmancc. We used our key worhr itS tht: 

main point of,contact for dealing w1Ih rehousing. 

Jnfom1ation and l)ublic Communication 

76. In the first days aU om information about whm lo do and where to go would come from 

Bayl'am. I later became a member ofthc Grenfell United WhatsApp group and I rdieti 

on this. ior information. This gmup became a \vay ofreaching out to people. If people 

had any information about services that \overe being set up fur the bereaved, su.rvjvon~ 

and residents., they '-'Vould ~hare it on this group. 

77. We found out infonnation about lhose who passed away in the Ilre from the news, or 

from th(! police giving brief statements occasionally in the media. It was a long time 

before we found out our neighbour She]la and others. had died. 

78. There wen~ a lot of rumours about how many people had died, with people. becoming 

increasingly suspicious that th~ pc~lioe were hiding the number of people who had died, 

at> lhe media Ieports at th.e time said there were people hrtd rclati ves who wen~ still 

mi~sing. T think tile police were careful not to make annotmcements. until they were 

I00%1 ccrt...'lin about the facts they ·were giving. Ho,.,•ev,er, lh~ luck ufinfommtion led to 

misinformation that built up~ there was a real bdiefthat hundred~ had died and the state 

\.ve~-e trying to cov-er this up . 

Impact 

79. T do not wish t() desc1ibe the impact that this had on my life, other than to say that I lost 

my home where my ~hildren grew· up and a.ll of my posscssdons. I lost friends and 

neighbours in the fire. Sheila) o-ur neighhor and friend tmm Flat 132, died that night. I 

truly believed that I was going ~Jodie . 

80. Now; hvo ami a half years after the fire, Hanifc and I arc yet to be rehouseJ in a 

pt:rrrrmnent home .. The consequenc-es oft.he fire and its affects are ongoing. 
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81. The London Fire B1igade should drav. lessons from Sir Martin Moore-Bick's Phase 1 

Report. The Government and Council dt:t:ision m.al.ers should consider whether they 

\\'Olllld put their family in the ilats, care homes and sc h(lo 1 s that are fl a.mrnah 1 e. A fire 

like the one at Orenfell cannot happen again . 

Statt:ment of T.ru tb 

I believe that the facts stated it this stateme1 tare tl'ue. 

I am wining for l.his statement to form part of the evidence befove the Inquiry and to be 

publi:shed on tlhe Inquiry' s website. 

SIGNRD: 

DATE: 
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