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From.: Miguel Alv.es 
Date; 18 January 20]5 at ~6 :36:39 · 
To: ••eharriou@.k·ctmo.on!.uk'1 <eharnon®.kctmo.org.uk> 
Ce: "homeo""'l ·e hip@kctmo.org.u'k'' <hom ownershjp@kctmo.mg.uk> 
11Sl'umble@kctmo.o:rrg.uk" <srumble@kctmo.org. ulk> 
Subject: FW: (.Omplain GrenfeU Tower Sendee Charge 

Dear Earle Harriott, 

111ank you for the copy of the of the invoi.ces related to the ervi~ charge firna1 accounr 
2013/20]4_ Can you please revi~w lhc tolJowing invoices. 

Ll wou _d like- to brjng to yow attention that mosr ofthe call outs for engineers and 
tedmicians to deal with the electri.cs; change bu]bs etc. are being charged a out of hours:. 
This wou]d not lbe much of an issue if it was a one time thing, however this seems to be a 
recu:r.dng event Which is doubling the amount of money that th company is charging. for 
thar reason 1 would like y u to revise these and make amends so that we as leaseholders are 
not being charged for Uimeoessary reasons when it couM be dnne during normal hours and 
have the cost reduced to norma] working hours. 

Invoice o. 150930 24/03/2014 
Invo,ice No. 147272 31112/20]3 
lnvoice o. 143425 31/07/20 B 
Invoice o. 141713 08/05/2013 
Invoice No. 145639 31/10/2013 
lnvo·ce No. 137400 24/11/2012 
Invoke No. 1 3 4 762 23/07120 12 
Invoice No. 142576 01/07/2013 
Invoice No. 14 HJ 0 0 02/05/2013 
Invoice No. 143535 01108/2013 
Invoioe No. 142186, 08/05/2013 

2.[ would like to also bring to your atlendon the vuriou · upgrad·es made to the sites around 
Lancaster West Estate in the gardens which we ha 1e to pay yet we ha e no use to them. The 
gardens are ,closed offf.or us and we have no access 'lo them and yet we still have to pay for 
thei.r maintenance even though we lost our O·Wn garden to the choo] pmject. It is con'1pletely 
unacceptable that Orenfel1 Tower wnl to pay for the servicing ofthe maint.enam;e plus the 
buying of new foliage· because we had no say in the matter and we have no access to it 
whatsoever. Therefore I demand tlnat we should be re[ieved from the-se chacr-ges a ' 'C are not 
reaping their benefits. If we have to pay for the maintenance ofth garden facilities just 
because it is prui of Lancaster; West Estate then sure y the rest of the ,esil:ate should aJso be 
responsible for the maintenance of the lift maintenance VJ..'hich tbey do not pay for. lt is absurd 
that we ha e to pay around £15;000 above budget for this maintenance when clearly the 
hudg·ct sd should be enough o keep it numing and if there .are planned works for it,. 'then 
e·veryone sbouJd have a say so that a communal decision is. made rather than a decision whi h 
can only benefit the company. hese invoices are the ones tltat I would like to be re iewed, 

[nvoice No. 30802 09/12/2013 
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Invoice ·O. 30902 24/02/2014 
Invoice No. 30674 22/08:/2013 
Invoice o. 30785 09/l 2/2013 
Invoice No. 30666 22/08/2013 
Invoice- No .. 30652 24/06/2013 
Invoice No .. 30651 24/06/20 3 
Invo'ce No. 303494 17/06/20]3 
Invoice No. 309·14 24/0212014 

3. Finally I would Jike to inquire about a security in. oice. 1 he invoioe number is 2266 
22/10!2011. I am curio1LIS to know what this invoice is fc)r 6!S the description seems ambiguous 
and from what is understandable off it seems like it shouldn't be omething to put on our 
serv1ce dmrge. 

Yours sincere1y 
Manuc] Alves 
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