
GRE FELL TOWER P BLl INQUIRY 

EXHffiiT MMFA/5 

This is '!Exhibit MMFA/5" referre.d to in the Second Witness Statement of Manuel .Migue] 

Fe01eira Alves. 

Dated: this 25to day of February 2020 
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'ubject: No Trust in eighbourhood 1anager of LWE 
Date: Sun. 2 Feh 2014 22:.06:29 · 000 

Dear Mr Robert Bra k. 

l Ma.nue I F rreira AJves 
· Patel 
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P]ease find 1:11ttacl ed scanned copy of the envelope to confirm that Ms Siobhan Rumble, 
· ·eighbourhood Manager · r Lancaster Wet . tate and Income ManagerofTMO. he 
Jetter was not t1t on the 24jh but on 271

1'1 Januayy 2014 .and rea.cned us on 28 ~11 January 2014. 
According to Royal Mail they d.e1iv~red the Jetter on the next day according to the mandate 
(First class next day dervery) they hav·e ghten to their customers. We are not sure why she 
has to apologised for the postal s.ervioc. this is grossly m· sleading. 

The an:a manager Is Siobhan umblc ,rcrbally told. the ecretary ofth.e OTLA Mr. Migue] 
Alves on 31 t Jar uary 2014 that she fUld the ouuncil had got better _:hings to do but read 
emails from the GTLA. We sent our emaH to vast array of tbe ·councillor for the very simple 
fact that the)' have to bear witness as to what is going on at Grenfell Tow r. The KCTMO not 
only manage Grentell Tower at Lancaster West Es,tatc but the whole housing stock ofRBKC. 
But we find it relevant that the councino.rs and civil servants are informed accordingly a111d ""'e 
are consistent with that we ,.,:i ll continue to d o. KCTMO is not our ~andlord but RBKC. So far 
no councillors from the borough have come forward. to sa:y they have not got time for us. It 
proves conclusively bow arrogant Ms Rumble is to make such a comment on behalf ofthe 
councillors of RBKC. 

'\Vc: strongly believe somebody has to take responsiJbjlity for this. She has lost our trust and 
respect as a neighbourhood tnanager ofLan.caster west. She is not su· t~ble and capable to be 
part of the team to handle the £9,7m Grenfell Tower regeneration project. ft' · irnpormnt you 
re tore that tru;st immediately as a tenant led organisation . 

Jn relation to the concierge/CCTV/secutilty SJerv··ces at ilienfeU Tower; the GTLA have made 
our position clear and '¥e belie e what has happ ned for the past two decades were 
scandalous and! we are stil1 waiting to hear from you before we take .it further. 

Besr wishes 

Tunde Awnderu 

The Vice (.hairmal!l 

On Bebalf ofGr.enfeU Tower leaseholders Ass{lciatioa 
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