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ServtQ!' Chame _'Final Agounts - 22,1211.3 

Please lfilld enclosed de'taUs of your service charg~, final aooounts for the· flnarrcia'l, year 
2012/13. Any adjustments in relation to these aocount$ will ~appear ro:n your next. statement, 
w:hich wUI be with you s'h011Jy_ 

ShoUld you have any queries n:on1:~:~~mUnn these accounls please do not hesitate to contact. the 
Home OwnershJp team on or by eiTLiitil at homeownershjp@kctmo.om.uk 

AJso enclosed is a glossary which rexplains the tenns used in, the final ar:x:ounts. 

You should be aware that you have the .rig:ht oo use fadUtioo that will enable you to View any 
invoices or supporting dooomentation that shoWl)r the oosts in.01iJrred assooiated With 1Ji'leSe 
w:::ounts, plus tli"le rfght to, receive· copies of those doouments. This faollity is a.vailable for 6 
m.ontns from the ·ssue of lhe final aceounts. ,and any request should be made fn writing. The 
TMO iS able to charge for the cost of these copies as a .management ~cost . 

.. 
Tnere are· various ways: in which you roan pay your service' chaJ:ges, wNch are detailed 
towards the end of lhe gbssary. These aro also shO'Ml on our websHe,. and 'nclude ttle 
facility to pay onlln.e. To do this you need to provide· your payment. referenoe number,. which 
Is availabt'e flrom your swlpe1 Gal'id and fi'inrn your invo"ce/statement of acooont You may also 
make payment by dll'9ot debit or by standing rOfder, details ,of which are alSo available 00 ·our 
website. 

Yours sincerely; 

OaniefWood 
Assistant Oireob". Home Ownershtp 

The Aoyal BofOIU(tu of Kensington &OileJOOB Tma:rit ~em Olyatlisatlon U"', 
Registered Office: Network Hub, 1JrJii A. 2!12 Kensal Road, London W10 OBE 
R~ lrl El'ilgratld & Wales No.. 3048130, VAT No. 672 0089 19 
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to IBuil:din:g 
lntemai Communal ~!lirs 
commo11 Patta E~ecmcttv Repsir.s 
Commoi'i Pa!'tS leetnooy Consumption 
DfgltallV 
Lift I nsu:mance 
lJjij R.e;palr J Maintenance 
liealtl1 .and Safety- Pest Control 
Contract C100f!ir~g 

Pe.'~d[n Mainte~ 

ESTATE COSTS 

SCH __ ~ 
WEIGHTED 

ROOMS 

ACTUAL 
SHARE 

SCHeME 
£ 

3.690.81 
462.000 3,524 . .32 
462.000 22.,9:27.67 
440.000 4,152.00 
462.000 1,089.24 
462.000 16,380,65 
48 .000 :8, '156.25 
462.000 19,755.07 

ACTUAL 
PROPERTY 

SHARE 
£. 

31.96 
30.51 

1$8.51 
37 .. 75 

~!1.43 

S5.07 
53.30 

171.04 
1!:i:.27 

ESllMATED DIFFERENCE 
PltOPERTY IN YOUR 

SKARE CHAR.GES 
£ 

94.03 .,. -82...12 

80.76 / -50.25 
m.112 / -7Mi 

51 .96 ~'.c. -14.21 
9.7& ~· ·0 .. 33 

76.92 / -21 ,85 
37.88. ,.,.... 15,62 

161 .32 .. -· 9.n 
,.~ 

13c16 0.11 462.000 _ _ ,..:..:...53::....;.·· 3.~ ~ -- . . - ·--- -~---

115c,~]'59.01 1.004.04 1,;473..8.1 -469i84 
- -

-- -

ESiate CamtaklllQ & Supet'Vi&ian 
Estate llg'Jittimg Repairn 
1Estate external s~eworks 
is1Bte contraet oreaning 
Esrate Bulk Refuse r\ 
§rate Ga~~n1 'Mainkml!lncfL.1 . _ 

OTHER COSTS 

2246.000 
1946.000 
2246 .. 000' 
2246.000 
1946 .. 000 
2246.000 ·-·- ~--- -

46,7.82.19~ 

9,013.15 
3~.958.23 

·00,964.31 
488.55 

· 3~ 
11J9·. 85.54 

-

8$.32 
16.00 
56.92: 

106.57 
1.00 

11 .09 
339.55 

96..'36,. 
40JJ.2 . ~ . 

29.36 / 
116.12 .. ~ r 

8.64 ' 

74.80..:::. 
388.20· 

The Royal Elorough of~ &Chc;:tlsea Tenartt ~ent ~Ltd. 
RagiM&red Office: Network Hub 1U"it A, 292 Kensel ~oad, LondDll W10 5BE 

Redster'8d i1 &'Qand & wales No. 3048135 VAT No. 672 0689 19 

-13.04 
-22.27 
27.56 
-7.55 
-7.64 

-· -~lt 
-2&.65 
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