
GRENFELL TOWER PUBLIC INQUIRY 

EXHIBIT NE/6 

This is "Exhibit NE/6" referred to in the Phase 2 Witness Statement ofNadia Elbouti. 

Dated: this 25th day of February 2020 

IWS00001611 0001 
IWS00001611/1



Repair 
UPRN 

No. 

200440256 U2170127 

70701 

200440293 U2170127 

70701 

200440325 U2170127 

70701 

200440526 U2170127 
70701 

200441102 U2170127 

70701 

200444049 U2170127 
70701 

200444385 U2170127 

70701 

Address Address Address Postcod Propert Location! Current Current 
Logged 

Line 1 Line 2 Line 3 e 
y Type 

code Stage 
Stage: 

Code                   Name    Date 

LANCASTE LONDON Wll 1WF DMAI KITC 99 FULLY 31/01/2005 

R WEST PAY 

ESTATE APPROVE 

D 

~LANCASTE LONDON Wll 1WF DMAI 

WEST 

~ESTATE 

iI~ANCASTE LONDON Wll 1WF DMAI 

IR WEST 

!ESTATE 

THRU 

THRU 

LANCASTE LONDON Wll 1WF DMAI 

R WEST 

ESTATE 

THRU 

Stage 35 

date (on Admin Priority 
reptype 

site complete 
code code 

completi date 

on) 
23102/2010 G5 WORK 

99 FULLY 31/01/2005 09/02/2005 18/03/2005 

PAY 

APPROVE 

99 FULLY 31/01/2005 23/03/2005 

PAY 

APPROVE 

99 FULLY 01/0~2005 21/02/2005 

PAY 

APPROVE 

D 

VT WORK 

2 WORK 

2 WORK 

Workfor 
Workfor Cancel 

ce code 
ce 

reason 
Name 

MONT MONTROS 

E 

BUILDING 

SERVICES 

AEWN CONNAUG 

HT PLC 

(NORTHI 

TMPN     TMP 

(NORTHE 

RN) LTD 

SLOU SLOUGH 

THERMAL 

INS 

SERVICE 

LTD 

LANCA~FE LONDON W111WF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 04/02/2005 

PAY 

APPROVE 

D 

24/02/2005 WORK     SLOU SLOUGH 

THERMAL 

INS 

SERVICE 

LTD 

LANCASTE LONDON Wll IWF    DMAI 

R WEST 

ESTATE 

TANK TICKET 01/03/2005 
PRINTED 

WORK TMPN TMP 

(NORTHE 

RN) LTD 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

THRU 85    FULLY 03/03/2005 

ABANDON 

ED 

03/03/2005 WORK TMPN TMP 

(NORTHE 

RN) LTD 

DUPO 

Original Current Repair 

commit commit ! descript 

ment £ ment £ ion 

£0 £0 VOID GAS 
CHECK 

£2,109 

£29 

£150 

£2,109 ’VOID 

REPAIRS 

£87 CHECK 

SYSTEMS 

VOID 

£150 SLOUGH 

TO 

SURVEY & 

SAMPLE 

SUSPECT 

MATERIAL 

IN FLAT 

£1,250 £1,250 SLOUGH 

TO 

REMOVE 

UNWANTE 

D 

SUBS-I-AN 

CE FROM 

[] ~T 
£0 £0    NOT 

ENOUGH 

HOT 

WATER 

TO 

SHARE. 

FAULTY 

£0 £0 NO HOT 

’WATER IN 

PROPERI-~ 

0 
0 
0 
0 

200501003 U2170127 

70701 

200502653 U2170127 

70701 

LANCASTE LONDON ’Wll IWF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 07/04/2005 

PAY 

APPROVE 

D 

25/04/2005 WORK DYNK DYNO-KIL 

LANCASTE LONDON ’Wll IWF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 21/04/2005 

PAY 

APPROVE 

D 

25/04/2005 WORK TMPN TMP 

(NORTHE 

RN) LTD 

£9O 

£58 

£90 

£58 

iDYNOKIL 

,ORDER 

RAISED 

"TO PAY 

,FOR JOB 

iDONE ON 

,RAISED 

TO PAY 

INVOICE 

16fi02 

IW
S

00001611/2



0 
0 
0 
0 

200515682 

200543216 

200629867 

200635092 

200642117 

200642148 

200703883 U2170127 

70701 

200717587 

LANCASTE ILONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI 

DMAI 

99 FUlly 05108/2005 27/09/2005 14/03/2006 IN 

PAY 

APPROVE 

99 FULLY 23102/2006 07/03/2006 06/04/2006 C 

PAY 

APPROVE 

D 

INSP 

WORK 

AEWN CONNAUG 

HT PLC 

(NORTH) 

AEWN CONNAUG 

HT PLC 

(NORTH) 

~’LANCASTE LONDON :Wll IWF DMAI 

WEST 

~ESTATE 

85 FULLY 10/11/2006 

ABANDON 

ED 

IN INSP AEWN CONNAU( 

HT PLC 

(NORTH) 

"LANCASTE LONDON Wl1 IWF 

R WEST 

ESTATE 

DMAI THRU 

LONDON Wll 1WF DMAI BATH 

99 FULLY "14/12/2006 

PAY 

APPROVE 

D 
99 FULLY 07/02/2007 

PAY 

APPROVE 

D 

22106/2007 

23/02/2010 IN 

WORK 

INsP 

AEWN CONNAUG 
HT PLC 

(NORTH) 

LWHM LANCASTE 

R WEST 

HANDYMA 

N 

LONDON Wll IWF DMAI BATH 99 FULLY 07/02/2007 

PAY 

APPROVE 

D 

07/03/2007 C -- WORK AEWN CONNAUG 

HT PLC 

(NORTH) 

LONDON ’Wll 1WF DMAI THRU 99 FULLY 02/05/2007 
PAY 

APPROVE 
D 

23/02/2010 WORK UTIL ENGIE 

(COFELY) 

LONDON Wll 1WF DMAI 99 FULLY 20/0812007 
PAY 

APPROVE 
D 

23/0212010 WORK LWHM LANCASTE 

R WEST 

HANDYMA 

N 

£181 

£139 

£117 

£267 

£51 

£0 

£0 

£181 INSPECT 

THE HOLE 

IN THE 

HAJ~ WAY 
£190 VARIOUS 

WORK.K 

SINK AND 

TOILET 

PAN IS 

LEAKING 

£117 INSPECTI 

ON ON 

KITCHEN 

CUPBOAR 

DS AND 

SINK 

T~P~ 
£366 VARIOUS 

REPAIRS 

PREINSPE 

CT[ON TO 

FLUSHING 

CISTERN 

COMING 

OFF THE 

WALL 

£140 OVERHAU 

L REPAIR 

REFIX 

ADJUST 

OR 

RENEW 

ALL 

CISTERN 

£0 HEATING 

& HOT 

WATER: 

’COMMUNA 

L 

HEATING 
& HOT 
’WATER; 
NO HOT 

£0 ~NSPECT 
FOR LEAK 

TO 

KITCHEN 

’~N~" 

IW
S

00001611/3



0 
0 
0 
0 

200717938 U2170127 
70701 

200722286 U2170127 
70701 

200723478 

200724004 U2170127 

70701 

200747781 U2170127 

70701 

200807281 U2170127 

70701 

200812446 U2170127 

70701 

200813207 U2170127 

70701 

LANCASTE LONDON ’Wll 1WF 

R WEST 

ESTATE 

DMAI KITC 99 FULLY 23/08/2007 
PAY 

APPROVE 
D 

26/11/2007 WORK AEWN CONNAUG 

HT PLC 

(NORTH) 

LANCASTE LONDON ’Wll 1WF DNAI 

R WEST 

ESTATE 

TICKE-’F     01/10/2007 
PRINTED 

WORK UTIL     ENGIE 
(COFELY) 

LANCASTE LONDON Wl[ 1WF 

R WEST 

ESTATE 

DMAI 99 FULLY 10/10/2007 

PAY 

APPROVE 

D 

23102/2010 WORK UTIL ENGIE 
(COFELY) 

LANCE LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE :LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE ILONDON Wll 1WF 

R WEST 

ESTATE 

D~’~I .... :FHRU 

DMAI BATH 

DMAI EXT 35 

99 FULLY 15/10/2007 

PAY 

APPROVE 

D 
5 TICKET 06/02/2008 

PRINTED 

ONS]TE 28/05/200804/06/2008 

COMPLET 

E 

23/02/2010 

IN 

WORK 

WORK 

INSP 

UTIL     ENGIE 

(COFELY) 

LWHM LANCASTE 

R WEST 

HANDYMA 

WBER WILLIAM 

BERRY- 

SURVEYO 

R 

LANCASTE LONDON Wll 1WF DMAI 

R WEST 

ESTATE 

THRU RECORD    08/07/2008 i 

CREATED 

CONP 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DNAI THRU TICKET 15/07/2008J 

PRINTED 

IN INSP WBER WILLIAM 

BERRY- 

SURVEYO 

£65 

£0 

£0 

£o 

£o 

£190 RENEW 

TAPS TO 

BATH 

WASH 

HAND 

BASIN OR 

£0 PRIORI-13’ 

1 NORMAL 

WORKING 

HOURS 

TOTAL OR 

PARTIAL 

LOSS OF 

£0 PRIORITY 

1 NORMAL 

’WORKING 

HOURS 

TOTAL OR 

PARTIAL 

LOSS OF 

£0 NO 

HEATING 

IN FLAT 

£0 INSPECT 

FOR LEAK 

TO SINK 

PREINSPE 

CT 

PARTITIO 

N ON 

BALCONY 

WITH 

NEIGHBO 

MORROCA 

N 

WOMEN’S 

CENTRE 

PHONED 

RE: DEC 

IN THIS 

FI ~T 
INSPECTI 

ON TO 

VARIOUS 

RFPAIR~ 

IW
S

00001611/4



0 
0 
0 
0 

200818042 

200819004 

200823869 

200838886 

200839247 

200839293 

200839365 

200840029 

LANCASTE~LONDON Wll IWF 
R WEST 
ESTATE 

DMAI THRU 99 FULLY 27/08/2008 

PAY 

APPROVE 

D 

23/0212010 WORK AEWN CONNAUG 
HT PLC 

(NORTH) 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

THRU TICKET     0~09/2008 

PRINTED 

IN INSP     WBER WILLIAM 
BERRY- 

SURVEYO 
R 

LANCASTE LONDON Wll IWF 

R W ES-’l" 

ESTATE 

DMAI BATH 99 FULLY 10/10/2008 
PAY 

APPROVE 
D 

16/02/2009 WORK AEWN CONNAUG 

HT PLC 

(NORTH) 

LWHM LANCASTE 

R WEST 

HANDYMA 

N 

AEWN CONNAUG 

HT PLC 

(NORTH) 

LANCASTE LONDON Wll IWF    DMAI 

R WEST 

LANCASTE LONDON Wll 1WE DMAI 

R WEST 

ESTATE 

BATH 

1 RECORD 28/01/2009 

CREATED 

99 FULLY 29/01/2009 

PAY 

APPROVE 

D 

23/02/2010 IN 

COMP 

INSP 

LANCASTE LONDON Wll 1WE 

R WEST 

ESTATE 

DMAI BATH 99 FULLY 29/0112009 

PAY 

APPROVE 

D 

24/04/2009 WORK 

LANCASTE ~LONDON Wll IWF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 30/01/2009 

PAY 

APPROVE 

D 

23102/2010 WORK TBGL T BROWN 
GROUP 

LTD 

LANCASTE LONDON Wll lWE 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 05/02/2009 

PAY 

APPROVE 

D 

16/03/2009 GT WORK TBGL T BROWN 

GROUP 

LTD 

£131 

£26 

£111 

£0 

£128 

£131 EASE 

FLAT 

ENTRANC 

E 

DOOR..OV 

ERHAUL 

SINK 

BASE 

UNIT,.MA 

INSPECT 

BATH TUB 

KITCHEN 

UNITS 
AND TAPS 

£46 FIT NEW 

WASTE 

FI3-FING 

FOLLOWI 

NG 

[NSPECTI 

ION 

.20081320 

GAS PIPE 

[NSPECTI 

,CHECK 
IBATH 

OVERFLO 

’W & 

’WASTE 

PTPF 
£160 RENEW 

BALL 

VALVE IN 

COLD 

WATER 

TANK & 

PLUG 

HOLE IN 

£0    REDUNDA 

NT GAS 

PIPE TO 

BE 

REMOVED 

SUPERVIS 

OR TO 

£128 INSTALL 

NEW 

COOKER 

POINT IW
S

00001611/5



0 
0 
0 
0 

200840818 

200841130 

200841893 

200911983 

201002814 

201002972 

201004441 

201013311 

201020880 

LONDON ’Wll 1WF DMAI 99 FULLY 10/02/2009 

PAY 

APPROVE 

D 

23/0212010 IN INSP LWHN LANCASTE 
R WEST 

HANDYMA 
N 

LONDON Wl1 1WF DMAI RECORD 12/02/2009 

CREATED 

COMP 

!LONDON Wll 1WF DMAI 

ILONDON Wll 1WF DMAI EXT 

iLONDON Wll 1WF DMAI 

LONDON Wll 1WF DI~AI BATH 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI 

35 ONS]TE 18/02/2009 24/06/2009 

COMPLET 

E 

99 FULLY 06/07/2009 22/07/2009 05/08/2009 

PAY 

APPROVE 

1 RECORD 21/04/2010 

CREATED 

99 FULLY 22/04/2010 10/0~2010 

PAY 

APPROVE 

D 

RECORD 0~05/2010 

CREATED 

WORK 

WORK 

COMP 

WORK 

COMP 

AEWN CONNAUG 
HT PLC 
(NORTH) 

AEWN CONNAUG 
HT PLC 

(NORTH) 

MORR MORR.ISO 

N 

FACILITIE 

S 

SERVICES 

LANCASTE LONDON Wll 1WF 
R WEST 
~ESTATE 

DMAI COMM 99 FULLY 13/07/2010 27/07/2010 ~ 17/06/2011 

PAY 
APPROVE 

D 

WORK MORR MORRISO 

N 

FACILITIE 

S 
SERVICES 

LONDON Wll IWF    DMAI     BALC 99 FULLY 09/09/2010 26/10/2010 21/01/2011 
PAY 

APPROVE 
D 

WORK MORR MORRISO 
N 

FACILITIE 
S 

SERVICES 

£32 

£110 

£13 

£5 

£7 

INSPECTI 

,ON TO 

’VARIOUS 

REPAIRS 

,AS PER 

CALENDA 

15.00 

POUNDS 

DEC 

VOUCHER 

AUTHORI 

SED BY 

£32 MINOR 

DEC TO 

TANK 

PANEl, 
£110 BALCONY 

DRAINS 

BLOCKED 

RUSTY 
BATH 

£13 INSPECT 

FOR 

BLOCKAG 

E TO 

BATH 

TNT 

CALLED 

TO SAY 

SHE 

WANTS 

TO 

REMOVE 

THE RAD 

IN THE 

£1~ INVESTIG 

ATE 

LEAK!OVE 

RFLOW 

TO ANY 

GUTFER 

GULLY OR 

DOWNP]P 
F 

£6 REPLACE 

’YALE’ 

LOCK OR 

OTHER 

RIM 

IW
S

00001611/6



201026852; 

201101797 

201105917 

201106218 

2011077~6 

201130352 

201130354 

201131188 

201144138 

LANCASTE LONDON Wll 1WF 
R WEST 
ESTATE 

DMAI THRU 99 FULLY 21/10/2010 

PAY 

APPROVE 

D 

17/03/2011 IN INSP WBER WILLIAM 

BERRY- 

SURVEYO 

R 

LANCASTE LONDON Wll lWF 

R WEST 

ESTATE 

DMAI BALC 99 FULLY 13/0412011 04/05/2011 26/05/2011 

PAY 

APPROVE 

D 

WORK MORR MORRISO 

N 

FACILITIE 

S 

SERVICES 

LANCASTE ~LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE ILONDON Wll IWF 

R WEST 

ESTATE 

LANCASTE LONDON Wll IWF 
R WEST 
ESTATE 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE LONDON Wll 1WF 

~R WEST 

,ESTATE 

DMAI BATH 

DMAI BATH 

1 RECORD 18/05/2011 

CREATED 

99 

DMAI THRU 99 

DNAI 

DMAI     BATH 99 

DMAI KITC 99 

FULLY 19/05/2011 17/06/2011 23/06/2011 

PAY 

APPROVE 

D 

FULLY 01106/2011 

PAY 

APPROVE 

D 
RECORD 10111/2011 

CREATED 

28/06/2011 

FULLY 10/11/2011 

PAY 

APPROVE 

D 

08712/2011 

FULLY 16/11/2011 01112/2011 20/12/2011 

PAY 

APPROVE 

D 

COMP 

WORK 

WORK 

COMP 

WORK 

WORK 

MORR MORRISO 

N 

FACILITIE 

S 

SERVICES 

MARK MARKET 

LOCK & 

SAFE 

SFSE S & F 

SERVICES 

LIMITED 

MORR MORRISO 

N 

FACIL1-FIE 

S 

SERVICES 

~LANCASTE LONDON Wll 1WF DMAI 

R WEST 

ESTATE 

RECORD 1~02/2012 

CREATED 

CKIT 

£44 

£224 

£50 

£0 

£13 

PRE 

INSPECT 

IBROKEN 

,QUARRY 

~PATIO 

’TILES 

,ALSO 

IUNEVEN 

£120 INVESTIG 

ATE 

DRAIN OR 

SEWER 

BLOCKAG 

E 

PRESSURE 

JEITING 

BATH 

£224 RENEW 

STEEL 

BATH 

£48 GAS 

CHECK 

FORCED 

ENTRY 
LEAKING 

TAPS IN 

KITCHEN 

£0    BATHROO 

M 

RADIATO 

R NOT 

£13 FULLY 

OVERHAU 

L AND 

REPAIR A 

PAIR OF 

TAPS 

REFER TO 

NOTE 

o 
o 
o 
o 

IW
S

00001611/7



201148359 

201213768 

201215428 

201215832 

201231804 

LONDON Wll lWF DMAI 99 FULLY 14/03/2012 13/03/2012 21/03/2012 OH 

PAY 

APPROVE 

D 

WORK MORR MORRISO 

N 

FACILITIE 

S 

SERVICES 

LONDON Wll I~F DMAI KITC 35 ONSITE 10/07/2012 16/07/2012 

COMPLET 

E 

WORK -’" -VVDP WILLMOT 

T DIXON 

PARTNER~ 

HIPS LT 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

EXT RECORD 23/07/2012 

CREATED 

COMP 

LONDON Wll IWF DMAI EXT 35 ONSITE 24/07/2012 30/07/2012 

COMPLET 

E 

WORK WDP WILLMOT 

T DIXON 

PARTNERS 

HIPS LT 

LONDON ~V’~’ lWF’" DMAI THRU 5 TICKET 15/11/2012 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

£84 

£20 

£10 

£o 

£84 6OH:1726 

481 

OVERHAU 

L REPAIR 

REFIX 

ADJUST 

OR 

RENEW 

ALL 

£20 CLEAR 

OBSTRUC 

TION 

FROM 

SOIL 

VENT AND 

STACK 

NEW 

FRONT 

DOOR 

REQUEST 

£10 REMOVE 

AND EASE 

EXTERNAL 

DOOR 

INCLUDIN 

G ANY 

NECESSAR 

Y SHORTE 

£0 PRIORITY 

1 NORMAL 

WORKING 

HOURS 

TOTAL OR 

PARTIAL 

LOSS OF 

o 
o 
o 
o 

201233367 

201234227 

201242464 

LONDON Wll lWF DMAI NOTE 5 TICKET 26/!1/2012 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

LONDON Wll ~WF DMAI BALC 

LONDON Wll IWF DMAI NOTE 

i RECORD    03/12/2012 

CREATED 

99 FULLY 01/02/2013 

PAY 

APPROVE 

D 

23/07/2013 

2 COMP ENVH E - 

ENVIRON 

MENTAL 

HEALTH 

1 WORK UTIL ENGIE 

(COFELY) 

£0 £0 LOSS OF 

HOT 

WATER. 

PLEASE 

RF~f’~FY 
£0 £0 MICE 

NEAR 

BALCONY 

DRAIN 

£0 £719 HOT 

WATER IS 

NOT HOT 

FOR LONG IW
S

00001611/8



201242474 

201243754 

201246346 

201248159 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

LANCAS-I’E LONDON Wll IWF 

R WEST 

ESTATE 

DNAI 

DMAI COMM 

83 FULL 01/02/2013 

ADMIN 

COMPLET 

5     TICKET 1110212013 

PRINTED 

01/02/2013 COMP 

WORK UTIL     ENGIE 

(COFELY) 

LANCASTE LONDON ’Wll IWF 

R WEST 

ESTATE 

LANCASTE LONDON ’Wll IWF 

R WEST 

ESTATE 

DMAI 

DMAI 

CUPB 

THRU 

99 FULLY 27102/2013 

PAY 

APPROVE 

D 

5 TICKET 11103/2013 
PRINTED 

27/02/2013 WORK 

WORK 

UTIL ENGIE 

(COFELY) 

UTIL     ENGIE 

(COFELY) 

£o 

£719 

£o 

UNCOVER 

ED DRAIN 

COMPAIN 

£0 E 

PRIORITY 

NORMAL 

WORKING 

HOURS 
TOATL OR 

PARTIAL 

LOSS OF 

£719 SUPPLY 
AND FIT 

NEW 

ELSON 

HNE 
£0 E 

PRIORITY 
NORMAL 
WORKING 
HOURS 

TOATL OR 

PARTIAL 

LOSS OF 

201305671 LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI BATH TICKET     09/0~2013 
PRINTED 

WORK UTIL ENGIE 

(COFELY) 

£o £0 PRIO P,.Iq’Y 

1 NORMAL 

’WORKING 

IHOURS 

TOTAL OR 

PARTIAL 

LOSS OF 

0 
0 
0 
0 

2013175~2 

201405621 

LANCASTE LONDON Wll 1WF 

R WE~’l" 

ESTATE 

LANCASTE LONDON’ Wll 1WF 

R WEST 

ESTATE 

DMAI 

DMAI 

BATH 

KITC 

99 

99 

FULLY 30/07/2013 02/08/2013 

PAY 

APPROVE 

D 

FULLY 07/05/2014 08/05/2014 09/06/2014 

PAY 

APPROVE 

D 

WORK 

WORK 

WDP WILLMOT 

T DIXON 

PARTNER! 

HIPS LT 

ISP KCTMO 
REPAIRS 
DIRECT 

£29 

£50 

£29 IRECTIFY 

IFAULT IN 

POWER 

CIRCUIT 

£50 KITCHEN 

SINK: 

SINK; 

SEAL 

LEAKING; 

FAIR 

WEAR 

AND TEAR 

(OR DUR 

IW
S

00001611/9



0 
0 
0 
0 

201414572 

201414419 

201447086 

201452925 

201461739 

201462366 

201510883 

U2170127 

70701 

U2170127 

70701 

U2170127 

70701 

U2170127 

70701 

U2170127 

70701 

U2170127 

70701 

LANCASTE 

R WEST 

ESTATE 

LONDON Wll 1WF DMAI BATH 99 FULLY 

PAY 

APPROVE 

D 

29/06/2014 29/06/2014 09/07/2014 OH WORK ISP     KCTMO 
REPAIRS 
DIRECT 

ISP KCTMO 
REPAIRS 
DIRECT 

ISP KCTMO 
REPAIRS 
DIRECT 

LONDON ’Wll 1WF DNAI NOTE RECORD 30/06/2014 

CREATED 

COMP 

LONDON Wll 1WF DMAI BATH 

LONDON Wll IWF DMAI KI-FC 

99 FULLY 
PAY 

APPROVE 

99 FULLY 
PAY 

APPROVE 
D 

30/06/2014 08/07/2014 22/07/2014 

07/01/2015 12/01/2015 09/02/2015 

WORK 

WORK 

LONDON Wll 1WF DMAI KITC 99 FULLY 

PAY 

APPROVE 

D 

04/02/2015 06/02/201~ 17/03/2015 WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll 1WF DNAI BATH 

LONDON Wl1 1WF DMAI NOTE 

99 FULLY 

PAY 

APPROVE 

D 
99 FULLY 

PAY 

APPROVE 

D 

23/03/2015 25/03/2015 01/05/~015 

25/0312015 30/0312015 01105/2015 

WORK 

WORK 

ISP KCTMO 

REPAIRS 

DIRECT 

ISP     KCTMO 

REPAIRS 

DIRECT 

!LONDON Wll 1WF    DMAI HALL 19 APPOINT 02/06/2015 

MENT 

BOOKED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

£68 

£50 

£5O 

£67 

£5O 

£67 

£50 

£68 OOH REF 

1994034 

OF 

29.06.14 

@ 18.11 - 

FAULT 

BATHROO 

FOLLOW 

,ON OOH 

RENEW 

LATCH 

BATHROO 

,M 
£50 RENEW 

LATCH 

BATHROO 

£77 KITCHEN 

~MIXER 

ILEAKING 

BATH ROO 

M WHB 

LEAK 

~UNDERNE 

£67 ONGOING 

:PROBLEM 

’WITH 

IKITCHEN 

MIXER- 

REPLACE 

£XISTING 

£119 OVERHAU 

L MIXER 

TAPIN 

f~TH 
£67    KITCHEN 

UN~S 

CUPBOAR 

DS: 

CUPBOAR 

D; 

CUPBOAR 

D 

DAMAGED 

BASE U 

£50 DOUBLE 

SOCKET 

IN 

HALLWAY 

IS 

BROKEN 

ATrEND 

TO 

REPLACE 

IW
S

00001611/10



0 
0 
0 
0 

201510886 ’LANCASTE LONDON ~Wll 1WF 

:R WEST 

~ESTATE 

DMAI KITC 99 FULLY 02/06/2015 11/06/2015 26/06/2015 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

201512634 

~01546384 

ILANCASTE LONDON Wll IWF DMAI HALL 

R WEST 

ESTATE 

ILANCASTE LONDON Wl1 IWF DNAI KITC 

R WEST 

ESTATE 

99 FULLY 11/06/2015 22/06/2015 15/07/2015 

PAY 

APPROVE 

D 

85 FULLY 07/12/2015 

ABANDON 

ED 

N WORK ISP 

09/12/2015 N WORK ISP 

KCTMO 

REPAIRS 

DIRECT 

KCTMO 

REPAIRS 

DIRECT 

201546743 LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI KITC 99 FULLY 09/12/2015 

PAY 

APPROVE 

D 

22/01/2016 P2 WORK RMAS R&MA 

STEWART 

LTD 

201564936 LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

THRU RECORD 1~03/2016 

CREATED 

COMP 

201615067 

201632668 

U21701271 LANCASTE LONDON Wll 1WF DMAI     KITC 

70701 

/ 

R WEST 

ESTATE 

LANCASTE LONDON Wll 1WF DMAI THRU 

R WEST 

ESTATE 

99 FULLY 04/07/2016 11/0712016 04/10/2016 

PAY 

APPROVE 

D 

99 FULLY 29/1012016 29/10/2016 12/12/2016 

PAY 

APPROVE 

D 

OH 

WORK 

WORK 

ISP KCTMO 

REPAIRS 

DIRECT 

ISP KCTMO 

REPAIRS 

DIRECT 

OTHR 

£50 £50 KITCHEN 

TALL 

CUPBOAR 

D 

COMING 

LOOSE 

PLEASE 

A’I-EEND 

TO FIX 

BACK 

£60 £53 DOUBLE 

SOCKET 

IN THE 

HALLWAY 

NOT 

WORKING 

£50 £50 DEFECT~V 

E SMOKE 

ALARM 

BROKEN 

£25 £25 MS EL 

BOUTI - 

07587690 

919- 

DEFECTIV 

E SMOKE 

ALARM 

BROKEN 

OOH 208- 

150316 

15/03/16 

15/03116 

LETI-ER 

RECEIEVE 

£55 £83    KITCHEN 

BASE 

UNIT 

DOORS - 

OVERHAS 
UL 

£68 ~"-- ~68 "’ OOH 679- 
291016 
29/10/16 
@ 15.25 
UNKNOW 
N LEAK 

IW
S

00001611/11



0 
0 
0 
0 

201632734, U2170127 
70701 

201639153 U2170127 

70701 

201639169 U2170127 

70701 

201639172 U2170127 
70701 

’201649014 U2170127 

70701 

’201709754 U2170127 

70701 

201716105 U2170127 

70701 

LANCASTE LONDON ’Wll IWF 
R WEST 
ESTATE 

DMAI KITC 99 FULLY 31/10/2016 17/11/2016 12/i2/2016 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI KITC 99 FULLY 08/12/2016 23/01/2017 06/02/2017 

PAY 

APPROVE 

D 

WORK ISP     KCTMO 

REPAIRS 

DIRECT 

SILK SILK AND 

MACKMAN 

SERVICES~ 

LTD 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI LIRM 8S ""FULLY 08/12/2016 

ABANDON 

ED 

WORK 

LANCASTE ~-NDON Wll IWF DMAI 

R WEN 

ESTATE 

URN TICKET    08/12/2016 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

LANCASTE ILONDON Wll IWF 

R WEST 

ESTATE 

DMAI KITC 99 FULLY 09/02/2017 02/03/2017 24/0312017 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

THRU TICKET 07/06/2017 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

LANCASTE LONDON Wll IWF 

R WEST 

E~’I’ATE 

DMAI THRU 99 FULLY 09/07/2017 

PAY 

APPROVE 

0111112017 E4 WORK UTIL     ENGIE 
(COFELY) 

£5O 

£50 

£28 

£0 

£298 

£79 

£o 

£51 FOW 

20163266 

REPLACE 

WASTE 

PIPE 

UNDER 

KITCHEN 

’.SINK 

£50 INSPECT 

F~OTI-EN 

IBASE 

!KITCHEN 

~UNIT 

IFOLLWIN 

G LEAK 

IFROM 

£28 ILEAKING 

iHOT 

’WATER 

’TANK 

ILEAK 

CONTAIN 

:RI F 
£0 LEAKING 

HOT 

WATER 

TANK 

LEAK 

CONTAIN 

ABLE 

£50 FOLLOW 

ON WORK 

FROM 

20163915 

3 2 BASE 

UN~ 

NEEDS 

RENEWIN 

£79    PRIORIT~ 

1 

OUTSIDE 

NORMAL 

WORKING 

HOURS 

TOTAL OR 

PARTIAL 

£79 211- 

9/7/17 NO 

HOT IW
S

00001611/12



0 
0 
0 
0 

201718512 

201718571 

201718635 

201719956 

201723214 

201723221 

201724681 

201724702 U2170127 

70701 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI 

DMAI 

THRU 

BALC 99 

TICKET 04/08/2017 

PRINTED 

FULLY 07/08/2017 25109/2017 24/10/2017 
PAY 

APPROVE 
D 

WORK ENVH E- 

ENVIRON 

MENTAL 

HEALTH 

WORK [SP     KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

THRU TICKET 07/08/2017 

PRINTED 

WORK UTIL ENGIE 
(COFELY) 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

THRU TICKET     15/08/2017 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

LANCASTE LONDON Wll 1WF DMAI 

R WEST 

ESTATE 

KITC 85 FULLY 07/09/2017 ’1-5/03/2018 9T 
ABANDON 

ED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE ’LONDON Wll IWF DMAI 

R WEST 

ESTATE 

THRU RECORD 0~09/2017 9T 

CREATED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE ~LONDON Wll IWF 

R WEST 

ESTATE 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI 

DMAI 

NOTE 

BALC 

99 FULLY 15/09/2017 09/10/2017 

PAY 

APPROVE 

D 

FULLY 15/09/2017 15/09/2017 10/10/2017 

PAY 

APPROVE 

D 

WORK 

WORK 

EXTR    EXTREME 

ENVIRON 

MENTAL 

SERVICES 

ISP KCTMO 

REPAIRS 

DIRECT 

OTHR 

£o 

£50 

£o 

£o 

£6,034 

£o 

£150 

£5O 

£0 PEST 

CONTROL 

TREATME 

NT-MICE 

£171 A’I-FEND 

TO 

BALCONY 

DOOR - 

FEELS 

LOOSE 

AND NOT 

SECURE. 

£0 SINCE 

EMERGEN 

BOILER 

INSTALLE 

D FOR 

FINGER 

BLOCKS 

THE HOT 

£0 NO HOT 

WATER 

THROUGH 

OUT 

~ P.OP~RT’f 

£6,034 CR 

INSTALL 

NEW 

~K!-FCHEN 

,AS PER 

APEST 

£0 CR 

ELECTRIC 

AL QUOTE 

AS PER 

APE~ 

£150 MICE 

PROOFIN 

G 

£68 Gu’n-ERS: 

GULLY: 

THE 

GULLY 

GRILL 

WILL 

NEED TO 

BE 

REPLACED 

IW
S

00001611/13



0 
0 
0 
0 

201727148 

201728616 

201730327 

201730334 U2170127 

70701 

201730390 U2170127 

70701 

201730395 U2170127 

70701 

201731503 

201731516 U2170127 

70701 

LANCASTE :LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI FDOO 99 FULLY 01/10/2017 01110/2017’ 24/10/2017 

PAY 

APPROVE 

D 

OH WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI NOTE 99 FULLY 09/10/2017 
PAY 

APPROVE 
D 

31/10/2017 WORK OCSL O - OCS 
LIMITED 

,LANCASTE LONDON Wll IWF DMAI KITC 

9, WEST 

ESTATE 

ILANCASTE LONDON Wll 1WF DMAI KITC 

R WEST 

iESTATE 

99 FULLY 1~10/2017 03/11/2017 08/01/2018 N 

PAY 

APPROVE 

19 APPOINT 18/10/2017 N 

MENT 

BOOKED 

WORK 

WORK 

ISP KCTMO 

REPAIRS 

DIRECT 

ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll lWF DMAI 

R WEST 

ESTATE 

KITC APPOINT "~8/10/2017 

MENT 

BOOKED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCAS’TE :LONDON Wll IWF 
R WEST 
ESTATE 

DMAI KITC 99 FULLY 18/10/2017 28/11/2017 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCAS"i-E LONDON Wll IWF    DMAI 

R WEST 

ESTATE 

KITC 85 FULLY 25/10/2017 

ABANDON 

ED 

03/05/2018 WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

KITC 85 FULLY 25/10/2017 

ABANDON 

ED 

16/11/2017 WORK ISP KCTMO 

REPAIRS 

DIRECT 

NOAC 

£68 

£156 

£52 

£5O 

£50 

£179 

£50 

£0 

£68 571TNTS 

CATS 

TRAPPED 

INSIDE 

THE 

PROPERTY 

£156 INVOICE - 

SPECIAL 

CLEAN 

WITHIN 

PROPERTY 

£50 LEAK 

UNDER 

K]-ECHEN 

SI~K 
£50 H&S - 

LIGHT 

FI"IS’ING 

COVER 

MISSING 

&WIRES 

ARE 

£50 FIRE 

SAFETY- 

SMOKE 

ALARM IN 
KITCHEN 

NEEDS 

URGENT 
A’lq’ENTIO 

N 

£179 FIRE 

SAFETY - 

MISSING 

KITCHEN 

DOOR 

£50 PLEASE 

Al~-END 

TO 

REPAIR 

LEAK 

UNDENEA 

TH SINK 

£0 PLEASE 

AI-FEND 

TO 

REPAIR 

FIRE 

::SAFETY 

:SMOKE 

ALARM 

IW
S

00001611/14



0 
0 
0 
0 

201731536 U2170127 

70701 

201733886 U2170127 

70701 

201734003 U21701~7 

70701 

201734005 U2170127 

70701 

201734254 U2170127 

70701 

201734797 U2170127 

70701 

201735057 U2170127 

70701 

201735928 U2170127 

70701 

201736520 U2170127 

70701 

LANCASTE LONDON Wll IWF 

R WEST 

E~’I’ATE 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI 

DMAI 

KITC 

KITC 

99 FULLY 25/10/2017 01/11/2017 06/12/2017 

PAY 

APPROVE 

D 

99 FULLY 07/11/2017 07/1112017 06/12/2017 

PAY 

APPROVE 

D 

WORK 

WORK 

ISP 

ISP 

KCTMO 

REPAIRS 

DIRECT 

KCTMO 
REPAIRS 

DIRECT 

LANCASTE LONDON Wll 1WF 
R WEST 
ESTATE 

DMAI NOTE 28 OPERATIV 07/11/2017 

E 

ALLOCATE 

D 

WORK ISP KCTMO 
REPAIRS 
DIRECT 

ILANCASTE LONDON W11 1WF DMAI 

IR WEST 

,ESTATE 

BALC 85 FULLY 07/11/2017 

ABANDON 

ED 

10/11/2017 WORK ISP KCTMO 

REPAIRS 

DIRECT 

ILANCASTE LONDON Wll 1WF DMAI 

IR WEST 

LANCASTE LONDON Wll lWF DMAI 

R WEST 

ESTATE 

THRU 

BALC 

"~ " TICKET 08/11/2017 
PRINTED 

99 FULLY 11/11/2017 27/02/2018 03/04/2018 

PAY 

APPROVE 

D 

1 

u 

WORK 

WORK 

UTIL 

ISP 

ENGIE 

(COFELY) 

KCTMO 

REPAIRS 
DIRECT 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI 

DMAI 

THRU 

NOTE 

99 

99 

FULLY 13/11/2017 

PAY 

APPROVE 

D 

FULLY 17/11/2017 

PAY 

APPROVE 

D 

12/03/2018 

06112/2017 

WORK 

WORK 

UTIL 

OCSL 

ENGIE 
(COFELY) 

O - OCS 
LIMITED 

LANCASTE’LONDON Wll IWF 
R WEST 
ESTATE 

DMAI NOTE 99 FULLY 21/11/2017 
PAY 

APPROVE 
D 

04/01/2018 WORK OCSL O - OCS 
LIMITED 

CAOR 

£5O 

£52 

£5O 

£50 

£0 

£87 

£o 

£72 

£41 

£50 HARDWIR 

E SMOKE 

,ALARM IN 

KITCHEN 

~J FFP|N~ 
£68 PLEASE 

AFrEND 

TO 

REPAIR 

LEAK 

UNDENEA 

TH SINK- 

ACCORDI 

£50 RENEW 

RAIN 

WATER 

GULLEY 

AT FRONT 

OF 

PROPERTY 

£50 RECALL 

20171857 

1- 

ATFEND 

TO 

BALCONY 

£0 NO HOT 

WATER 

£389 FAO DMC 

PATIO 

SLIDING 

DOORS 

ARE STIFF 

£79 NO 

HEATING 

IN 

PROPERTY 

£72    INVOICE- 

SPECIAL 

CLEAN 

WITHIN 

PROPERTY 

£41 INVOICE- 

SPECIAL 

CLEAN 

WITHIN 

THE 

PROPERTY IW
S

00001611/15



0 
0 
0 
0 

201736548 

201736912 

201738480 

201738482 

201739419 

2017~461 

2017404621 U2170127 

70701 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

D~AI KITC 99 FULLY 21/11/2017 23/1112017 16)01/2018 

PAY 

APPROVE 

D 

WORK ISP K~-MO 

REPAIRS 

DIRECT 

ILANCASTE LONDON Wll 1WF DMAI 

R WEST 

IESTATE 

THRU TICKET     23/11/2017 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

LANCASTE LONDON Wll IWF 

R WEST 

ESTATE 

DMAI 99 FULLY ’02/12/2017 05/12/2017 23/01/2018 
PAY 

APPROVE 
D 

WORK [SP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

HALL TICKE1~ 02/1212017 

PRINTED 

WORK UTIL     ENGIE 

(COFELY) 

LANCASTE LONDON Wll lWF 

R WEST 

ESTATE 

DMAI KITC 99 FULLY 07/12/2017 20/12/2017 09/02/2018 
PAY 

APPROVE 
D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCAS-i-E LONDON ’WII IWF DMAI 

R WEST 

ESTATE 

KITC 85 FULLY 12/12/2017 15/03/2018 9T~ 

ABANDON 

ED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

KITC 85 FULLY 12/12/2017 

ABANDON 

ED 

23/04/2018 9T    WORK ISP KCTMO 

REPAIRS 

DIRECT 

OTHR 

OTHR 

£68 

£0 

£55 

£0 

£50 

£6,034 

£1,545 

£68 INVESTIG 

ATE BACK 

SURGE TO 

KITCHEN 

SINK 

WHEN 

W/M IS 
USED 

£0 SOME 

RADSIN 

THE 

PROPERTY 

NOT 

£55 TWO 

KITCHEN 

CUPBOAR 

DS W£rH 

LOOSE 

FACERS 

NEED 

SECURING 

£0 RADIATO 

RIM 

HALLWAY 

DOES 

NOT 

WORK- 

WATER IS 

NOT 

GEFFING 

£50 PLEASEAT 

TEND TO 

gARNISH 

KITCHEN 

DOOR 

£6,034 FAO 

ARVAG 

CAP[’I’AL 

WORKS 

NEW 

£1,545 FAO 

ARVAG 

ELECTRIC 

AL 

WORKS 

FOR NEW 

IW
S

00001611/16



0 
0 
0 
0 

201744108 

201747692 

201747716 

201747799 

201747848 

201751913 

201752374 

201802881 

LANCASTE LONDON ’Wll 1WF 

R WEST 

ESTATE 

DMAI BALC 99 FULLY 08/01/2018 12/01/2018 29/05/2018 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll 1WF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 25/01/2018 29/01/2018 03/04/2018 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll 1WF 
R WEST 
ESTATE 

DMAI THRU 99 FULLY 25/01/2018 05/02/2018 07/03/2018 

PAY 

APPROVE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE ~LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 26/01/2018 

PAY 

APPROVE 

D 

28/03/2018 P4 WORK RMAS R&MA 

STEWART 

LTD 

LANCASTE LONDON ~Vll 1WF 

R WEST 

ESTATE 

DMAI THRU 99 FULLY 26/01/2018 06/02/2018 07/03/2018 

PAY 

APPROVE 

D 

WORK [SP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON Wll IWF 

~ WEST 

ESTATE 

LANCASTE LONDON Wll 1WF 

F~ WEST 

ESTATE 

DNAI 

DMAI 

THRU 

NOTE 85 

TICKET 19/0~2018 

PRINTED 

FULLY 21/02/2018 

ABANDON 

ED 

F2 

WORK 

WORK 

ENVH 

ALLI 

ENVIRON 

MENTAL 

HEALTH 

AL~ED 

PROTECT[ 

ON 

LIMITED 

LANCASTE 

:F~ WEST 

ESTATE 

LONDON Wll 1WF DMAI THRU 5 TICKET 14/04/2018 

PRINTED 

WORK UTIL ENGIE 

(COFELY) 

£50 

£117 

£156 

£90 

£156 

£o 

£35 

£O 

£50 BALCONY 

DOOR 

LOOSE- 

:SHAKING 

£101 ELECTPdC 

,ALTEST 

THROUGH 

,OUT 

PROPERTY 

,! EAO 

RMA/ 

~PPT 

BOOKED 

£156 ASBESTOS 

TES-I-/ 

SURVEY 

THROUGH 

OUT 

PROPERTY 

REQUIRE 

D / APPT 

BO 

£180 FULL 

ELECTRIC 

AL TEST 

REQUIRE 

D 

THROUGH 

OUT/RNA 

£156 ASBESTOS 

SURVEY 

THROUGH 

OUT 

PROPERTY 

£0 PEST 

CONTROL 

TREATME 

NT-MICE 

£35    BUZZER 

IS NOT 

WORKING 

IN THE 

FLAT- 

PLEASE 

~FMFrIY 
£0 76914011 

8 NO 

HEATING IW
S

00001611/17



201804062 

~01804705 

201818206 

201818207 

LANCASTE LONDON Wll 1WF 

R WEST 

ESTATE 

DMAI THRU 10 SENT VIA 24/04/2018 

CONT1 

WORK KTHS K&T 

HEATING 

SERVICES 

LTD 

LANCASTE LONDON Wll 1WF DMAI 
~K WEST 
ESTATE 

NOTE TICKET 26/04/2018 

PRINTED 

WORK UTIL     ENGIE 

(COFELY) 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

NOTE 85 FULLY 16/07/2018 

ABANDON 

ED 

09/08/2018 WORK ISP KCTMO 
REPAIRS 
DIRECT 

LANCASTE LONDON Wll lwF DMAI 

R WEST 

ESTATE 

NOTE 85 FULLY 16/07/2018 

ABANDON 

ED 

17/07/2018 WORK ISP KCTMO 

REPAIRS 

DIRECT 

NOAC 

DUPO 

£0 

£o 

£50 

£50 

£0 HOT 

WATER& 

HEATING 

ON & OFF 

AND 

BOILER 

MAKES 

LOUD 

£0 HOT 

WATER& 

HEATING 

ON & OFF 

AND 

BOILER 

MAKES 

LOUD 

NOISE 

£50 REPLACE 

PLASTIC 

SHEETING 

ON ROOF 

£50 REPLACE 

COVER 

FOR 

DRAIN ON 

PA’F[O 

o 
o 
o 
o 

201827590 

201835086 

201838064 

LANCASTE LONDON Wll IWF DMAI 

R WEST 

ESTATE 

35 ONSI-I’E 10/09/2018 14/09/2018 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll IWF DMAI 

R WEST 

ESTATE 

35 ONSITE 1711012018 10/’[2/2018’ 
COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll 1WF 

R WEST 

ESTATE 

DMAI 35 ONSITE 31/10/2018 10/12/2018 

COMPL~T 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

£13 

£37 

£37 

£13 CARPENT 

RY- 

REPLACE 

PATIO 

DOOR 

PLASTIC 

SHEET 

AND RAIN 

£50    TO 

SOURCE 

TILES FOR 

PATIO- 

AIq-END 

FOR 

14.30PM 

£5d TO TEST 

ASBESTOS 

TILES IN 

BALCONY 

IW
S

00001611/18



0 
0 
0 
0 

201843050 

201843367 

201850608 

201852366 

201855126 

201858944 

201903119 

201906328 

U2170127 

70701 

U2170127 

70701 

U2170127 

70701 

U2170127 
70701 

U2170127 
70701 

U2170127 

70701 

U2170127 

70701 

U2170127 
70701 

LANCASTE 
R WEST 
ES-i-ATE 

LANCASTE 

R WEST 

ESTATE 

LANCASTE 
R WEST 
ES-I-ATE 

LANCASTE 

R WEST 

ESTATE 

LANCASTE 

R WEST 

ESTATE 

LANCASTE 

R WEST 

IE$-FATE 

LANCASTE 

R WEST 

ESTATE 

LANCASTE 
R WEST 
ESTATE 

LONDON Wll 1WF    DMAI 35 ONSITE    26/11/2018 2711112018 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

ILONDON Wll 1WF    DMAI 35 ONSITE 27/11/2018 24/12/2018 
COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll 1WF    DMAI ONSITE    07/01/2019 15/01/2019i 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll 1WF    DNAI 19 APPOINT 15/01/2019 16/01/2019 

MENT 

BOOKED 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll IWF DMAI 35 ’-O~STi~E 29/01/2019 14/02/2019 
COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECF 

LONDON Wll 1WF DMAI 35 ONSITE 18/02/2019 19/02/2019 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll IWF    DMAI 35 ONSITE 16/04/2019 23/04/2019 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LONDON Wll IWF    DMAI 35 ONS]TE 07/05/2019 08/0512019 

COMPLET 

E 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

£5O 

£299     £299 

£50 NO 

,ASBESTOS 

IN 

BALCONY 

TILES AS 

PER 

MAN ESTR 

TO 

RENEW 

XIO 

~LABS TO 

PATIO 

IBALCONY 

USING 

SAND AND 

CEMENT 

£50 £50 

£50 £50 

£50 £50 

£53 £53 

£50 £50 

BALCONY 

DOOR 

NOT 

CLOSING 

TO 

INSTALL 

BALCOY 

TILES 

DELPHIN 

HARRIS 

TO 

QUOTE 

FOR NEW 

BALCONY 

DOOR 

LIAM TO 

SOURCE 

THE 

DRAIN 

COVER 

AND FIT 

~FTFI~ 
BATH 

PANEL TO 

BE 

RENEWED 

AS IS 
CRACKED 

SILICONE 
AROUND 
BALCONY 
DOOR. IW

S
00001611/19



201910339 U2170127 
70701 

201925214 U2170127 

70701 

LANCA.STE LONDON ’W1X IWF 

R WEST 

ESTATE 

DMAI 28 OPERATIV 30/05/2019 31/05/2019 

E 

ALLOCATE 

D 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

LANCASTE LONDON ’Wll IWF 

R WEST 

ESTATE 

DNAI 28 OPERATIV 20/08/2019 

E 

ALLOCATE 

WORK ISP KCTMO 

REPAIRS 

DIRECT 

£50 

£50 

£50 INSTALLA 

TION OF 

BALCONY 

DOOR BY 

DELPHIN 

HARRIS 

£50    EXPRESS 

0 
0 
0 
0 

IW
S

00001611/20


