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Dear Mr Alves 

Please see attached response to the qt1eries raised below. 

Do not hesitate to contact me if you have any further queries. 

Regards 

I annie Pn~torius 
Home Ownership Off1cer 

w.vw .kctmo.o:rg.uk 
292a Ken sal Road. London V.lJ 0 5BE 
0 Befme printing. please think about the ·environme~1t 

----..JQri ginal Mes sa1!1e-----· 
From: Miguel 
Sent 02 Dec~mber 2013 22: 14 

o: Jannie P:11etorius.; S.iobhan Rumble; home ownership 
Subject: Re; complain Grenfell Tower Service Charge 

Dear 1 anrue Pr·etoriXI::!, 
Thank you for the copy of rhe of the invoices related to the servict;: c.harge final account 
2012/2013. Can you please review the fo~lowing invojces. 

L Invoice · o. 1953 17/0112013 
Invoice No. 25~73 30/11/2012 
Invoice .<>. 2·6637 28/02/2013 
lnvoil;e No. 26386 30/01{2013 
Invoice No. 26446 30/0 112m3 
Invoice No. 26884 25/0312m3 
Invoice ~o . 11910 30/I0/2012 
Jnvoke No. 132742 l8104/20 12 

Invoice No .. l608 ll/05/2012 
Invoice No .1.87] 07 J 1112012 
Invoice No. 1589 ]8/04/2012 
Invoice No. 133975 22/0612012 
Invoice 1'\o. 1108 12!03/2012 
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! would like to bring to your attention that the things b<Jught for th.e R·eception should also lbe 
divided throughout t:be· whole of Lancaster West Estate rathel' than just Grenfell To"'-er as the 
r·eception is. for everyone in the estate and therefor-e I would like to understand why we have 
to pay for it ourselves. 

I would. like ro compare this with the invoice where the CCTV was not working in Clarendon 
Walk and lt was debited in Lan.caster West Estate service charge. In oioe No. 1870 
4/1 112012. 

2. Invoice 1\o.l35666 14/09/2012 
Invoice o. 11367 17/05/2012 

fuvoice o. 090488 28/()6/2012 
Invoice No. 288360 19107/2012 

I wouldl like to bring to your attention that we should not be paying for the maintenance of tbe 
office 'n our senrice chaJge ood instead, T fO should pay :for it as we have to pay for our own 
maintenance inside tt:he flats.[ believ·e th.at we should make IL.,.e ofTMO's funds as it is their 
respons'bUity to take care ohhe welJ being and maintenance of the office area. Also office 
cleaning should be paid for by TMO as it is not our respo sibility for the office space as it is 
run by ThiO aod not us. 

3. Invoice No. 1 r94o 21/06/2012 
]nvoice No. 13394 7 21/06/2012 
Invoice o. 135094 

Invoice NoJ32907 25/04/2012 
Invoice No. l3 J.46l 18/04/201 2 
Invoice No. 135724 20/09/2012 
Invoice No. D4548 16/07/2012 
Invoice No. 134517 16/07/2012 
Invoice No. r''·2374 30/03/2012 

I would lik to bring to your aUention tha most of the call outo; for engineers and teclmjci8!!l.S 
to d!eal ""''ith the el.ectrics, change bulbs etc. are being charg d as out of hours. This would not 
' e much of an issue if il. was a one time thing, howev·er this seems to be a recurr]ng event 
which is doubling the amount ·of money that the company is charging. or thal reason ill would 
Hke you to revise these and make amends so that\ •e as leaseboJders are not bein.g charged for 
urn rece:ssary reasons when it could be don.e during normal hours arlld have the cost reduced to 
nonnal working hour,. According to Invoice No. 133940 21106/2012 a faHout in notma1 
hours is £47.43 whereas and out of hours calloutt on Invoice No .. 13394 7 21106/2012 was 
charged at £89.59t ailmost double the previous amount. Also on fuvoice o. 135666 as 
previnusJy mentioned. the electticians came to change the tubes \vhen the kitchen was 
supposedly meant to be close.d. 

4. Invoice o. 123 7.59 28/03/2012 

IWS00001614_0003 
IWS00001614/3



K&C lnvoice P5 K008696 
TMO order o. 2012HI:696 15/08/2012 Flat 408 hurst\va.y Walk 

I would like to kllow the justification of buyir1g certain equiptnent. I wou]d li · e to know 
the reason why these are being bought a1s cl.aritication. Also in Invoice No. 123759 
28/03/20 12 where a Jock had to be rem;:wcd and it was placed in the ervice. ' believe 
howeveit that the individual of this flat should [pay ·nslead ofthe whole estate becau e 
odtcrwise 1 cou1d also ask for the estate to pay for the .exchange of my door locks .. 

5. Invoice o. 108895 08/11/2011 
Invoice o. 30S95 27/03/2013 
Invoice o .. 30268 l 1/07/2012 
hlvoice No. 3·0274 17/07/2012 
Invoice No .. 30273 17273/20]2 
Invoice o. 301226 27/0Jno 13 
Invoice No. 3,0404 30/09/2012 
In oice No. 5564 1411212012 
Invoice o. "'OB7 30/0412012 
Invojce No. 30267 11/07/2012 
Invoice ro. 30183 31105/2012 
Invoice No.30359 31/08t20J2 
Invoice No. 30266 11107/20 2 
Invoice No. 30229 30/06/20 l2 
Invoice o. 30275 17/071'2012 
Invoice o. 30309 31107/2012 

would Jik.e to also bring to your attention the various upgrade mrudle to the sites around 
, anca.ster Wt:sl Estate in the gardens Which we have to pay y,ct we have no use to them. The 
gardens are closed off for us and we have no access o them and yd we stin hav·e to pay for 
their maintenance even though we los o ll!r own garden to the school pl'Oject. Also 1 would 
like to understand the why of paying such an absurd amount o f money on the play equipment 
which to my knowledlge doe.s not exist as th.e previous o.ne was lo t to the school project and 
the Invoice No. 30595 27/03/20)3 shows. that it was paid for after tl e schooW project began 
and therefore we shou1d not tle responsibl·e for this and leave the project to pay for the 
relocation of the play area. 

Yours sincerely 
M .. Alves 
GTLA memlber 

###########'################### ·############################################ 
#:If######## 
This e-mail m ssa~e has been scanned for Viruses and Content and deared 
by MailMar ' bal 
#####################~##################################################### 

########## 
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DISCLAlMER: 

This _-mail and any files trao. mittcd with are intended soJdy for the ru e of the individual or 
entiny to whom 
they are addressed. If you have received this emaH in error please notify the System 
Administrator. This message may contain confidential 
:information and is intended only for the indi. idualnamed. If you are not the named addJicssee 
you should not disseminate! distribute 
or ,copy l.llis email 

Please note that any view or opin'ons presented in thi!i email are solely those of Ute author 
and do nm necessarily r:eprresent 
~hose ofKen.c:;ington & Chelsea TMO Ltd F"nallyj the recipient should. check this email and 
any Mtachments fro the presence of vi uses. Kensington & CheJ ea TMO Ltd accepts no 
liability for any damage caused by any Virus tnu smittcd by dlls emaiL 

Th 's e~mall and aU t:~ttachments is CONFIDENTIAL. 
If received in ,error please delete it. The TMO monitor 
and i\ecords all e~mai1 that it sends and rec~ives .. 
Unless tared explicitly this. message does NOT .form a 
legally binding contract or agreement. 
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