
IN THE GRENFELL TOWER INQUIRY 

For: Mr Jo~eph KvteJohn 
Re: Phase 11 Witness Statement 

Exhibit: 'JKJ2' 
Date; 27' February 2020 

SECOND "'ITNESS STATEMENT OF MR JOSEPH KYLE JOHN 

I. Mr Joseph Kyle· John, d11te of formerly of Flat 6 Grenfell Towe.r. where 

T lived wilh my ·ex-partner. Leanne Jackson Le-Blanc, and our son. 

wm say as follows: 

l. l run willing, for this statement to fom1 part of the evidence before the Inquiry and for 

this statement to be pubHsbed on the Inquiry's web site. 

2. I make this statement in relation to Phase U of the GrenfeU Tower Inquiry. The 

statements I make are from my own know]edge or belief, unless otherwi.se stated. [f 

not from my own knowledge.~ will idemify the source. 

3. Tbere is now produced and shown to me and marked 'Exhibit JKJ2', which cnc]oses 

evidence in support of this statement. 

4. I refer you nlso to my li rst witness statement filed in Phase I of this lnq uiry dat,ed 13 

Aprit 20U~ (IWS0000062), wl1ich sets out my experience oftlte night of the fire on 14 

June 2017. 

BACKGROUND 

5. I moved from Trinidad to the UK in March 2016, for the birth of my son, 

InitialJy, I stayed in Hospital with my ex-partner, Leanne. who was physically 

disabled and confined to a wheelchair, as she had fa]len down the stairs and badly 
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injured her back whilst pregnant. Ou:r son, 

For: Mr Jose ph Kyle John 
Re: Phase 11 Witness Statement 

Exhibit: ~JKJ2' 
Date: 27 February 2.020 

was born on We 

stayed in the Hospital for a further two weeks after his birth, as Leanne was too 

unwell to return home immediately. 

6, When we left tbe Hospital, we wen!· informed by RBKC that we hnd. to move with 

back into Leanne·s beds1t at • Winchester House, even though it was 

completely unsuitable for her needs as a disabled person~ as it was on the sixth floor 

with no lift. I was Le.anne's fuU time Carer and had to carry her up and down the 

stairs. We comp~ained to RBKC thatt . Winchester House was unsuitable for our 

needs. 

7. In May 2016. RBKC moved us to . ILon:sdale House~ a two bedro-om flat on the fifth 

floor. It was stil1 comp1e'te1y uns:uitabJe for our needst as Leanne's wheelchair could 

not fit inlo the ~ift, or through the bedroom or bathroom d-oors inside the flat. We 

complained to RBKC thnt the property was unsuitabie, but RBKC did not care and we 

were left tbere for almost a year. Upon moving into the flal, our Housing Officer only 

checked that the wheelchair could get into the lift and through the main entrance door 

to the buiJding, Leanne"s wheeldmir would only just fit through the main door to the 

bui]ding~, ~nd into the lifts, but it was a tight fit and the wheelchair would scrape the 

sides of the lift. Leanne could not access or leave • Lonsdale House without 

assistance. The wheelchair could not ge~ through the bedroom~ toilet, bathroom or 

kitchen doors inside the flat~ \.vlhich meant that Leanne often had to use a commQde. I 

would have to help Leanne to get out of the wheelchair and carry her through the 

doors inside the flat~ so [hat she could use the bathroom, or access the bedroom or 

kitchen. 

FLAT 6 GRENFELL TOWER 

8. ln Apri] 2017~ RBKC forced liS to accept Flat 6 Orenfell Tower~ a two bedroom flat 

on the secorni floor. F]o.t 6 was the only llat on lhe second floor. next to the boxjng 

gym. We. ,;vere toJd by RBKC th131t if we did not accept Flat 6 Grenfe1l Tower, they 

would discharge their housing duty towards us and we would face homelessness~ so 

we fe]t that we had no choice but to accept the accommodation. Leanne Jlreviously 
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fo.r: r Josep'h Ky.le John 
Re: Phase 11 Witn~ss Statem~nt 

bhlb .t: "JI(J2' 
Date: 27 Fe ruary 20·20 

had a U.fet;me' s,:ecure tenancy of. Winchester House with RBKC, but wh n we 

were mo·ved to Flat 6 Grenfell Tower it was changed to a 5 year tenancy with 

RBKC. which we thought was unfair. 

9'. 'Leann s brother. Mr KLrirm I Ansari. o cas·o:na .ly stay d. with us in Jat 6·1 but he 

d' d nO'l 'ive it!h us.. 

10. 1 was not a memb r of any ofrh resid nts' group at Gr·enfel'l ToY.trer. 

DISABLED CC ~ 

11 . RBKC \-Ye e fully a vare of Leanne' disability before we moved into Flat 6 as 

Leanne had b en the~r tenant for several1 years. RBKC knew she was hill a wheelchair 

and basically b dridden and that we had a oung baby. RBKC knew that I ·¥as 

Leo.nn and :s primtuy car r. De pite kflowing the cxt -nt of Leanne's 

di ability, we wer forced by RBKC to accept Flat 6, Grent:ell 'Tower, when ·it was nol 

su·table ror our n ds. RIBK:C said Fla:t '6 was suhabJ,e for disabled peop.le but it was 

not. The Housing Officer checked the inside ,of Flat '61 befor~ we moved in, and th 

Housing Officer nodoedl that the wheeJ.chair cnuld not. get through the bedr,oom, toilet, 

bathroom ·or ' itcken doorrs inside the flat. We rere told we had to accept th flat 

an,yway, or RBKC would discharge their housing duty towards ust and ;ve would be at 

risk. ofhomelessn :ss .. L_ann th rerore oft n h d to 'lJ.Se a commod , as she ·could not 

aoce tl : bathroom in h r wheelchair. I \ ould hav to help Leann to· get out of the 

wheelchair and Carry .her lhmu,gh the doors inside the fl t, SO tJhat :Sh C-OU ld USC the 

bathroom or access the bedro m1 or ki ~chen. 

COMPLA.I TSTO RBKC 

12. We com·p1ained to RBKC and our Housin Offi.cer on a weekly bas"st by ·email and by 

p one. about rhe unsuitability ofF1at 6 Gr n.fe'll Tower for a d·sabled persont but dJ y 

did not care and we were nol offi_red any support, or any JternaU e acoommodgfon. 

We also complain d about the issue whl th electric.s in Grenfell Tm'-1er and 

draughty windows in Ffat '6. We wouid al o 11egLdarly go mto, the o·ffice next to 

GrenfeU Tower to see our Housi.ng Offic, rand make complaints i.n person. RBKC 
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For; Mlr Joseph Kvle John 
IRe: Phase 11 Witness Statement 

I hlib"t: •.JKJ2' 
IDate; 27 Fe'bruary :2!020 

never did anything aboul. our consis•en'l complaints. There were always delays and let 

downs. RBKC did not care aoout us. I fee[ that nothing has ~cbang.ed wiU1 RB~C» 

that they are stiJl Ehe same now and do not care abo·ut us. 

13. W . mad further complaints ab utlhc unsuitabililty orFl t 6 to rth. commun"ty menta~ 

heaLth team, our ~hd worker n d physio~herapis1. I understand •hal they also 

~comp~lained t~o RB KC on our b alf~ 

FIRE SAFETY I PER 0 L EMERG N Y HV CUATION PLA 1 ( P El") 

14. Upom movin. into Gre feU Tower, no oroe ever mentioned a Personal Emergency 

EYacuation Plan. We were not gl.ven an}' fire' saiet advice the entire time 1hat we 

~i ed ~n ~Orenf; 11 Tower. I wa not aware of wha~. I shou~d do, in the event of a fire a~ 

Gr..enfeU 'Tow r. Oi en I ow difficult irt \\'as, for Leanne to get around F! t 6 .and to g t 

inro a:nd o~ul of OrenJelll. Tcrwer indlep md~tJ in her wheelchair I was surprised rh t 

no plan \Vas made by RBKC spec"fically for Leamne and how she would ~escape the 

building, in the even• of nn emogency. 

lS. ~never heard. any fire alarms, go offw en lli ed in Grenfi ll Tower. I US! d ro ·cook in 

F a.t 6 a lot and the smoke detector neve:r we m off. In the flat I am Jhr"ng in at the 

moment .the smoke alarm goes offaU the tim when I am cooking. 

1 ~6. w,e rece"\lled n lett r from RBKC, sta[in tha~. r:y were oing to do a fire safety 

llSSessment, in or around May 20.7. There was a fire ~engin downstairs just af1 r w . 

received the etter, which 1 assume had .something to do with the assessment. We did 

not hear anything tunher about the assessment 

GAS PIPES 

17. w ,e receiv=d a further etter from RBKC iG oli aro~nd May 2017 about ttJe gas pipes 

in the budding. RBKC wanted lO run the gas pipes throu h our flat · .nd th , buildin.g. 

We ere not happy about this M we were worried 'mat it would not be safe lo have 

gas pipes rurming through our lflat. Many otl er residents of Grenfell ower were also 

not happy about RBKC s proposal concerning the gas pipes. 

Mr JGSeph 1Kyle John 
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For! M r Josep h Kyle John 
Re: Phase U Witness ~tatement 

IExhllbit : 'JKJ2' 
Date: 27 February2020 

El..ECTRJCI Y SUPP Y 

18 .. There were prnb1 ms. ith the el,ectr:ics in G.r nfeU Tower. The outside of the 

building was nice~ but en the inside, I do no( think that th y did a proper job. Newly 

instaUed eJectrics, were miKed wtlh old eleotrics. here were plenty of power 

shortages in GrenfeU Tower; the lights and electries would di~ or go out compietely 

for a short period oflime. 'fbe elecnical sockets in our flat did no:t WOl'k properly, so 

we tried not to use the plugs., partic:u~arly with our youna son ing ther-e. 

W'e thought that the eWectrics were a fir at d health and safety risk. w ,e complained to 

R.BKC by email about the el ctrics and they a,gr~ d that ~hey n ded 10 be fixed. but 

as usual, nodti.n.g was e . er done. 

LIFTS 

~ 9 We only lived in GrenfeU Tower fo.r ar·Ound two months befme the lirey b11t in that 

time, lhe Ufts in the ~ower broke down lwice. 

WINDO\\rs 

20. There wer·e svong dmughts that would come lhrougb some of lhe windows 1in Flat 6. 

e thought me wind -w were not sealed properly. I ould put tape around the inside 

of the windows and towels at lhe bottom of the \\lim~ows and the doors, to stop the 

draughts pan.icularly in my Utt[e boy - bedroom. Lea:nn,e complained to our 

housing officer at RBKC about t e draughty windows, but as usual~ nothing wa.s 

·done. 

FIRE AT GRE F LL TO\V 'R ON 14 JU- E 017 

2 I. I wiU not in tbis sunement gc irno d taH about my experience ofthe night of the fire t 

Grenfefl Tower on ~4 June 2017, as m described thi in del.a.U in my lir -t wiUl ss 

statement fHed in Phase I of~his lnqu~ry, dated 3 April 2018 (IWS(l00006~2). 

22. I ~aned 999 when I smelt smoke; ~md we were tctd to stay pUll. in our flat. e stayed 

in our Ha.t for 30 minutes but l'llen E could ee in ~be reflection of,ll car OUJtside om flat 

that: the fire had got ou of control 1 kn.e: w had to escape .ud ·that 1 had to get my 

fwni1y out. We ,esc;ap d through the window o , th flat. I bruuf d out fill'St, to 
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!For: Mr !Jo.seph Kyle John 
Re: Phase 11 Witness State men~ 

Elehlblt: 1JKI21 

Dale: 27 February 2020 

a complete stranger. I then \lent back to get Leanne and carry her out,. because she is 

disabl·ed. I had o carry Le-arrne over a high gate. whic!h \WS difficult. Leanne' s 

bl"other was not s~aying Y.IJth us on the night of the fir~ 

23 J luw a lot or i.njuries from th · niQ!ht of the fire. I have soft lissut dama,g1e to my 

lower back. 1 have prob~ems with my right kn e and I :now find it difficult no dea] 

whh Jots ·Of stairs I have Bilso developed depressjon, anxiety and Post Traumatic 

Stress Disorder ('PTSD"t due· w my experience of the fire. I o.::mbit the reJevant 

medical evi et ne~ at Ex hi bit J ll" J2. 

24. I was shock·ed and traumatised after escaping the fire. I all mpted to , o back into the 

bui~ding lo h lp others. I h &ped n11e fishters IO pul. up a ladder On tht building to· le}' 

and rescue some people rha.t were still S[UCk up thtrc. The ladde:r was 'oo si on:~ lt 

was borrible. 

OXICITY 

25. After we h.ad esc.aped we sat outside GremeU Tm. er1 as rthere \.WS R()Whe'Ie e]se to 

.o·. I was worried as there \ViiS toxic smoke and b mt plastic bits Hyin all over tM: 

plaoe and I thought that Ehl.l! buildling was g,oing to fall down. Police officers pushed 

us b ck a y from th building, T~} smoke smelt like bumi~g tyr~s. and there was 

.an awfuJ rotten sme]l in the air as wel . A.Jl differen:t types of bl.ack plastic thmgs 

were Cf>ming off &~m the buHd ing and flying aU over the place. It was hot. Tihe.re 

was panicking:~ the building was moving and the Police pushed me back tcwards 

utimer Road Tube Station, 

26. We had an inhaled smoke from th flre. was .a :smaU baby and had inholed 

sntcl1ke from the fire and was eoughi.ng. - has since developed breathing 

problems m1d asthma,. which are stm be'ng tested. I think he de eloped th>ese issues 

as a resu It o finbal i ng toxic smoke ftom f.le fire. 
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MEDICAL TREATMENT AT THE SCENE 

For:: Mr Joseph Kyle John 
Ae: Phase I~ Witness State·ment 

Exh c[t: 'JI(J2' 
Date: 27 !Fe bl'llla ry 2020 

27. Medical he lp was ovni1ahle a.t 'Ehe scene on the night of the fire. From m mory, I 

think that Leanne and had a medical chwk-up at the: scene~ and they were 

then mken to Hnspital. ~ a:l around 6:00am to 7:00am. 

28. [ was in shock and pain. I did not receive a med~cal check-up at the scene. Leanme 

told me that [was nGt entitled to medical he·lp~ because F vas not from the UK and did 

not have the 1righl paperwork. 1· did n~ go 1o Hospit111~ :straight after ese:Ppin tbe firet 

but [ wen• a coup ofw eks Later. as [needed medical treatment ror the ·injuries I h d 

sustained on Lhe nighr of rhe fire. 

FOOD~, SHELTER NO C OTHING 

29. After escapin the fire7 we went to Latiimer Church andi smyed there The Church was 

p.aGked with lots of people. It was mainly tlle Church and lc.ca] community tha were 

he~pin survivors immooia;ely .after the fill'e; fining up lhe Church whh c]oth~ and 

food nnd S01ille people __ n donated mon y. Church volunteers and ·the ]oeal 

commurmy helped us. They gave tJs clothes food and water. ~One lady g.ave men 

blanket to warm~ as well as nappies andl wipes. She said that her house 

was open to us; if we mnted to come and stay warm. There was also a charity 

organisation that was he~ping survivors, but I cannot remember their name. 

30. Leanne's sister came to Grenfel1 To,wer al around 7:00ut on 1S June 20]7, and later 

that morni1ns Leann nnd weru ba.ck to stay al Leann11':s sister1S house. I did 

nol go w.'tb them, because if WOI!lld be too cramp ,d; uannc s si5.Hlr has a husband and 

tvro children and she cn.iy has a small pllace. 

3 RBKC were doing nod1ina to help after tl e fire. R.BKC did not know who the 

survivors were; they juSJI. used alll tlh oommun:~ty volunteers fo do their work. RBKC 

had no idea ·whal was going, otll and did not help anyone. J rel"ed ,completiely on the 

Church volunreers and Jocal community for help and support. 
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IDENTIFYI I G IV OR 

IFor: Mr Jo·seph Kyl'e John 
R ··:Phase 11 Witness Statement 

E"hlblt: "JKJ,l' 
Date: 27 Februarv 2020 

32. The11e was no w y to find people aft r th fire; there were people e erywhere .and 1 

coul.d not tell who was who. RBKC did oot have a proper list to identify [people~ they 

had a plan ofthe flats in Grenfe l Tower, but 'm \WS the ¥Tong plan; it :vas an old plan 

of Oren eU Tower from pri.or to the refurbishment~ so RBKC did not know which flat 

ww; which. There: was a. lot ~r amfusion in tnring to 1denrtYtn people. I think RBK,C 

failed to do their job~ as they should heve made sJUre that an a~cumte plan ofGrenfe1l 

Tower was a·,,ail ble: Md too help make a list of thos peopl • that had survived th - fire 

aw:l ll ose rh r were missing. RBKC did not even know ho as. miss".ng after the 

!fi:re; it was •Onl: throug.h dhe ·work of comm.unify vo.lunteers thftlt a li t of missin 

peop e was put toge /her. 

EMPO:RARY C~O MODAT[O: ~ TER 1'HE FIRE 

Latimer Ch~trc/1 (immedicttely qfter tlli!'flte) 

.33. I stayed am Lath.ner Chull'ch for a few day after the· fire. If .I was n.o1 at the Church. ·~ 

was walking the street . I slepl at night on the floor of the Church;. although J was. up 

most of the time. as I. WEllS stil1 in pain and 'emotional. 

Leanne t Sister' -Ho11se, Hayes (J1·me 2017 .to J11fy 201 7) 

34. From the be~ of my memm~y. ~ lh"nk I joined Leat1Jne t h r .is~er•s house in Hayest 

on. or around 18 June 2017. Leann 's s'ster has lwc· cl. Udre~n and a husband so it was 

not rea.U suitable for us m s ay; the house was very cramped. However we had 

nowhere elS>e to go . We nU stayed whh Leanne's sis er for around a week. I~ ould 

travel fr-om Haye-s every day to take - to and pick him up from the Portobello 

Dilly Care Nursery. 

CtJpthorne Tara HtJiel, Ken in,gto1,, (J11Iy 2'017 to September 201 7) 

35. L an:n.e was then g~i'\len a one bed room by RBKC i.n the Coplhorne Tara Hot·el in 

Kensington. My relationship !\'ith Leanne had sadly be,gun to break down aliter the 

firet and Leanne wanted some: space, 

house, whilst Lwme· moved imtc the Hotel. 

Mr J0'5eph Ky e John 
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3 6. I moved into Le-ann ~ s Hotel room \\~ th 

For! Mr Joseph Ky!e John 
Re: Phase 11 Wltnes:s Statement 

bhlblt.; '~KI!2. • 
Oat ; 27 F bruary 2020 

Leanners brother would a~so sometimes come and stay whh us in ~he Hotel room. We 

'coliilplained to RBK.C that we only had a one bed room ~n he Hot I and that it was too 

'cramped for a~~ of us. Th1s WPS very stressfu-. 

37. Our reJationship was continuing to brea . down in the sml:dl Hotel room, and I really 

needed my own room. I asked RBKC fof a separare Hotel room, bu( they did not 

hdp or advi.se me in relation to obtainin;g my 0wr1 room. 

3 8. Leann 's brother was gj ven a separate room. in he Hotel. e11en though he had not been 

living t Grenfe]l Towe-r end :v.ftS-not there on the night ofthe fire. I did not think that 

it was rair the-1 h had b en g~11en his O\W room 'before and me. 

39'. [t took a hHe ror .me to gel wry own room in a 1-lotel. Leanne had told me! was not 

entitJed to aceomnlodatio:n~ bec-ause I did not have any pap lfWOrk. RBKC did not 

ad ise or help me in relation to obtaining my own room lt was only through the 

community volunte-ers that J found ou~ 1 was entitled! to my own room in a HoteL 

Conununiry and charity vol.unteers helped 1o push RBKC for an-d I ~-o get our 

own r -om in a H~:rdel ~ people like adio, Yousef: S rena Remi and Faris, who have 

bi!en a fantnsrtic source of suppon for me. They also 1\_lped make sure the room was 

ne-ar P~onobe Uo Day Car Nu -ery, because I \. as s main -canr and too'k him 

to nursery. I did finally get my own room provided by RBKC but I only go~ my ~own 

Hotet room beca11Jse of the assistance of voJm1teers. I was not supported in the process 

by RBKC. 

40. In or around September 2017, I was finally given b)' RBKC my own one b d room in 

the HJo,liday Jnn. K:en:singto:n. where l stayed with 

Leanne had sadly broken down by this point 

Mr Jose ph Kyle Johfl 
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For: Mr Jose ph Kyle John 
Re: Phase 11 Witness Statement 

bhll::llt: 'JKJ2' 
Date: 27 f.ebruary 20·20 

4L In No 'ember 20n, Leanne•s mml er, who was born m the UK but living in Trinidad, 

·came to tlle UK to help and support us . .Leann.e's moth.er was given her own Houel 

room and a £JOO per week tinan:dall allowance st~ight away by RBKC. 

42 . .In January 2018. my mo,th came to rhe UK from Trinidad with my eldest son, ­

(dl!ite of birth 'lC beip suppon us. as we were really struggling. My 

mother is. 's primaQ' c:arer . which is wh sh brought him. with her. My mother 

was not given h r o 'n Ho11el room or .a flna.ncial allowance by RBKC. I spcn.t ee:k:s 

and weeks complaining to RBKC that they were treating my mother unfa ourably. 

and that .she should also ha· e her own Hotel [lOOm and financial allo~Yance, as she had 

c;{)me 'to suppart us. RBKC refused. Leanne'. mother was tlieated differently thatl my 

mother by RBICC, possjbly becau e Leanne's mother was born in the UK, whera.s 

m.y m£lther was born. in Trinidad. 

43. My moth r helped me to look ·fter . and - ·· d lO assist with chores. My 

mother ll!Eso helped Leoome. when she was .looking after . m ne ed space to 

try and rre1ax as I \vas Sitili •ery un ¥ell and. needed time 10 recov r fr,om the trauma of 

my experience of the fire. 

44. I ther-efore had to Sl- ar my one bed Hotel room witla my mother . and - · 

Leanne mn.d I shored- 's caJre1 butT wo .. his primary carcr. I c;:omplained to my 

cm-e worker and housing oftker at RBKC rhat rhe room was ~oo cramped. I to~d 

RBKC i was unfair lha,t erume·s mnuhcr was given her own Ho(el 11oom · ·d 

financial assist:mc~ but that my mother recejved nothing, and I had her and the t o 

ch"ldren Uving with me in a, one bed Horel room. 

4S. In March 2!018~ after Leanne -complained on my behalf to RBKC my mother was 

finally iven her O\\Vft Hot!,) room by RBKC. but no financial assistance. I remained 

living in my Motel room witlil.- and . RBKC wouldl not pay to 

attend- 's nursery, which 1 thcmght was unfaili' as h y aJIIC both my chi~dren, so 

I had to pay- ·s nursery fees personally. J had m fina&eiaUy supp rt my mother 

and . e en though hey had moved to the Ho~el to support me. 

10 
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Fe : Mr J·ose1ph Kyle John 
Re: Phase 11 Wit:nu.s .Sr t -menr 

E~hibit: 'JKJr2' 
Date: 27 February 2020 

-46. I w · · und!er nonnous strain a thirs tin1e both fimmciaUy nd emot~onaUy. .I was 

suffering from severe anxiety1 depres.fon ,lltfld PTSD~ and had. been sharing a cramped 

one bed Hotel room lbr nearly a year. I complained repea edly to RBKC that they 

could not Je-ave me and my fami~y in a Hote'l and that we needed more suritable 

accommodation. 

17 Fal'aday Road1 WJO (Uoy 11JJIJ to opemiJer 20J.8) 

47. [n May 201&. l m:c pled temporary nccommodati.on at 17 Far d y Road. WlO, a lVO 

'bedroom tlat 1 Nas t~~d by RBKC that I could accept t!his as perm:anent 

aa::ommodat i.on. I think RBKC made this promise towards me., as it was a nice 'fla~ 

:and they wan ed me o le a \~e Hote I accommodation . I told RBKC upon ,acoeptilllg tbe 

flat hat I Vtllillliltedl it to be permanent mccommodalion. l moved i.nto the flat with my 

mother and prim rily with Leanne at thi )XIint 

48. 17 t:.Maday Road was onr the first . oor~ wir~ a. • ift. a d it had two b:dro ms so ll ~t~ns 

more spacious anclll,iked iL I was happy there. 

49. In July 201 s. I hnd to mak·e the sad uml hard decision for my mother and 

back to Trinidad, betause I could not cope.· fm.antiaily supporting them. and 

me and~ was not IQ:elVing enough heJp from RHKC. I relied eavUy on my mother 

~ · r emofomd ~nlppon~ as 1 stii :sl ugg~e from severe depressi n, anx:jety MJd PTSD. 

;and my heahh ha wor enedl sin ~o he left. 

50. I iWilted to eake 17 Faraday Road permanently and I rold RBKC. Howeve:rt .RBKC 

said that it was priwtely :rented accommodation and the ov.rner \-vanted the property 

back so I was tbrced out or it on short O()tice .. RBKC brok'c their original promise to 

me, that they had made when m iniltiaUy mo\l"ed rinto the .1\>CQOmmodatton~ that I could 

live the·re p nnancn~ly. 1 :vas only giv n one we k's notice that I bud to Jeave dl'C 

propenyt so m did n.GI have llli\Uclil time r o th]nk bout where l could move next. 

Mr Ios_ ph Kyt John 
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IF or. Mr Jose ph Kyle John 
Re: Phase 11 Witness Sta.teme.nt 

E)( - ~~~ i : 'JK112' 
Date: 27 February 210·20 

51. In or Mound November 20UJ;t RBKC offered me alternative ·temporory 

accommodaljcn at \V10~ a two bedro m fllat. This accommodation 

is completely unsuitable for me and I did not want to accept it~ but I was forced to do 

so by RBKC at short noti,ce. I v a·nted le remain livin at 17 Fwaday Road 1 but 

instead RBKC furced me to accept 

completely unfumished nd was not b b.it~blc: ; thcr were no bl"nds no beds and no 

curtains. I was forced o1ul of !l comfortable propeny and m _ e to~ accept omewltlere 

whhout any basic needs. l no lon er had lhe ·ey to 17 Faraday Road, only the keys 

which was not habitable. I sofa surfedl for a while, waiting, for 

this to happen. J think it took ar<H.Jnd three llO four weeks bet:ore the property was 

made habi~able mnd I could move in•o lhe property. H took weeks for me to ·et sofa 

and lb~inds from KC. 

52. I 111et my ne'\! girlft·i,end and our son, wasbom 

53. The property is completeJy lllnsuitable for our needs. m have complaimed Eepeared:Jy to 

RBKC that the property is unsuitable, bua they have left me in th pooperty. The 

property is, on a main rood. whi~h is dwngerous ·or th clllifdren. Th property has a. 

t~em~.ce, but il is s .~bjecl to cfsrepair nnd cov red in pigeon excrement. so it canner be 

used. Th prope1ny i in a t.errible ondiliBn. ~t is damp, maanly in th first bedroom. 

Th re is a leak in the s :on.dl bedroom. Tihere is ailso a leak in the bath.room :near the 

loileL The property absolute y .s;tinlks· I think 1it is something to do with rut issue with 

the plumb~ng. The lights, do no·t work p11operlly either;. they .arre ·cemperamental and 

only half of them wwk. The lights in me itting room. do' not work a1 aU. The lights 

thal do worrk oml)' ometimes tum on or they ·come on but .are really dim. 

is ace s ·ed vi1a a long nnd ste p flighlt. of stairs. l had told RBKC 

b;for·e tbey offer d me the property thnt I did no:t ant to liv in acoommodlation 

which is not ~on the gJOund flo(l)r,. as my experience of the~ GrenfeU Tower firre means 

that my PTSD is triggered from ~iv"ng up b:igh. I aJso hun my knee ·escaping the fire, 

which meams I find alk"ng up long andl steep tli~hts of staits painful. J want to feel 

safe and to have ~he lime and spac to lbe able to escape my fllat in case of a rin J do 

Mr Joseph Kyl John 
10092898 v1 

12: 

IVVS00001685_0012 
IWS00001685/12



For. M'r o-seph Kyle John 
Ae: Phase 11 Witness Stateme'nt 

E'xhibit: 'JI02.' 
Date: 27 Feb uary 2020 

not want uo o lhrough Grenfe•l ever again 1in my life. 1 ant to be housed on the 

ground tlcor, so 1lha \Ve: can get ou jfthelie is a fire. 

55. RBKC have not made any post. fire assessment of my housin needs. based upon my 

disab~lity. The adult. disabihty team are nos invol ed with my case at ,alJ. 

56. I feel loS>l right now T 111m depres d, nnxious a 1 d concerned for my family' future. 

T.he slre of living for so long in unSJ nled ll . mpomry acoommodatjon means ~hat I 

cann-cu f: us on recovering; from my anxiety. depression or PTSD. I contin e to 

comp~ain to RBKC ·1ha1l i not uitable for me and lhat I require 

pennanent7 ground fJcor accommodation with three bedrooms. so thar I can live with 

my three sons, b_ t RBKC ignore me. RBKC are a.ware 

that . win be coming to li~' •tb me in the UK. RBKC ha e compl:etely faiJed 

me. I fee~ tl y discrimina.lc againsl m b aus I was not born. in the UK ood b~:eausc 

[am bla~k. RBKC I. nve mistre ~red m constandy. I just want to be treated fair]y and 

gi en 'lhe ame n:spect m1d support offered to othel!' suF\,ivors of the fire·:l not ]eft m 
unsui1able. temporary accommodation, which is in a poor ~condition. 

MEDICAL ·.· A I M •N A ER TH FIRE 

51. l was diagnosed as suffe ing from severe depress1on, pan1c atta<:ks OJU(iety and PTS 

as a t1e:mll or n y exper":encc:s on the night of the fi e. l have inso rnn"i ~md have 

flashb cks and ni~htmarcs .bout t!he fire. My conditions have wo ned becau e of 

the stress 1 have bet:n under since the hre. 

5:8. I h.av,e been r-ecei.vin, t erapyt ~o help manage my severe depression panic attacks, 

anxiety and PTS.D. I have exhibited relevant medical evidence at Exhibit lKJ2. [ 

ini1iaUy received therap from the l·l , which started in or ar-oiJind September 2017. 

However.. 'n January 2 0 18, my fonner SoHeicor helped to si8n me up t·o a private 

therapist at Corpore so I stop,ped havL.ng ll•erapy from the NHS. The th.erapy I 

r~eoeiv,ed from Corp01re was prud for by R C. m was not tham happy about thi , 

because I do not lrusl anything assoeiated with RBKC. y therapist at Corpore~ Sue 

Ballnaves, was fantastic when J saw her but [ was not aetting the support from 

Mr Jose ph yl John 
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For: 1r Jose ph kyle John 
Re: Phase 11 Witiness.Statement 

EKhlbil. 'JKJ2.' 
Date: 27 February .2•020 

Corpore - hen [ needed it It couJd be w eks or months betv.reen my therapy sessi•ons 

atlld without any contact tion1 Corpore. s.o in December 2019t I decided to go back to 

receive therapy from _he NHS.. I am much happier no·w lam receiving, therapy flo.m 

the NHS because it is not linked to RBK.C. 

59.1 have also r i d physiotherapy rrom Corpore to assisl with m.y injured kn and 

lo\ er back.. My physiotherapy r·eg.arding my back and knee st.aned at the end of 

2017. It "nitiaiJy lasted through to August 2018, when it stopped for a bridperiO<t as 

I was unable lo atte·nd all of the appo•ntmenl 

My physiotherapy sessions. started again in early 2019' and are ongoing. 

I om. sdn in pain. so• I find it djfficult to · o thee erci . I am. due to have a scan 

soon, to find out U1 so u·c ofth pain. 

Fl A C.IAL A SISTANCIE AFTER THE ·IRE 

60. I l.ost everything I owned in lbe GrenfeU To ~·er fire. and onJy ~escaped with lhe dot.h s 

on my baclc After the fire. I was not provided \vUlt any immediate finan ial .support 

by RBKC. 1 \WS provided with some limited financia~ support from charities; the 

Chrisfan Tab mac' Church Rugby P·ortobello Trust. th . Evening Standard .m1d lhe 

Red Cross. 

·61. After llh:c fire I did not r ceive amy finonci01~ assistano . from RBKC. I hfld to re~y •On 

the t1nancial assis~an · e lhat RBKC a . to· Lcmne.. Leanne~s br·other was classed by 

RBKC as 'living' at Gr·enfell To\verj even though h had ~only stayed witb us 

occasionally; so he was provided with fimmcja1 as.sistance from RBKC. I thought if 

was very unfair that I was not provided with any tinan~ial assistance by RBKC, when 

L anne s bro her was provided whh as.sis:tam;e. J was comp!ete1 y finandally 

dep ndent on Leann . tmd any money I 11ece.ived from chwiti s. 

62. 1 ~complained many times to RBKC, with dte help of charity and communicy 

volunteers, t'ha.t I was not ec.e"ving any financial assistance. In .around January I 

February 2018, I finaJly started rec·eiving my own food allowance pa.ym.en~ from 

RBKC. 

Mr Jo~ ph Kyl' Jo·hn 
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63. RBKC paid for 

For: r Jose ph Kvte John 
Re: Ptllase 11 WltnusSta!ement 

E)l ibil: 'J KJ2 r 

D·ate· 2.7 February 2.020 

to attend P'ortobello Day Care Nursery, and wo Id arrange 

taxis to use to lili!Use·ry. However RBKC would not pay for nursery 

for my ot e'f son, was born ~n the UK. b , t-
was , m ·n T ini.dad I think th11.t is very unfai and discriminatory as. 'hey are both 

my ctfldren. 

64. I paid to att,end Pono bello Day Car·e Nursery three f mes a week. This oost 

me £1 000 a moi!Uh. I a~so had to financiaUy upport my mother~ 

lt was a real struggfe. I ha<l no savings. I used all of the financia~ ass1stance 

received from charifes and my food aUo\'lance from RBKC on s:uppordng my family 

including putfng in:to nursery. 

EMPLOVM A D \V · LFARE BENEFI .IT A ION 

65. pfi,or to th Grenfell TO\ ·er fire., [ used to work as a C ef. Short]y after th.e ftre, I did 

a food hygtene ~coW"se. to try and set up my own food business as a Chef and get back 

on my fee· to support my famiJy. J had no h·e1p or suppod from RBKC', andll relied 

upon lhe financial assistance W recei ed from <;harilies to help purchase the ~equipment 

for my business and pay for a spot on the Portobello Market. and at the Notfng HiU 

Camiv_L 

66. Howev, r, En ovember 20 I 7 wbi st vroddng 

at ·the food sta~ , as the stress was too much anxiety and 

PTSD. J was pushing, myself too hmd. llnfoni.JIIW.tely at the end ofD cember 20l8, 

I realised it was too much for me Md that I had to give up my business 

67. 1 1ate.r appli_d to lhe Prince Trust,. for o self .. mp,loym.ent enterpris scheme nd I 

started a ~ 2 month course wiili them. AUer you ~complete the course~ they help you lo 

get .a shop and support th bu.sjness. to keep it goin . Ho ever~ J was unable to 

complete the ~course~ as I was sufferi.n _ from stress, an.xiecy, depr~ession and PTSDt 

from my experience of th Grenfell T~ower fire, and th heat tn the kitchens triggered 

flashbacks of Ehe fire. 

Mr Joseph KyJ John 
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For: Mr Jose ph Kyle John 
Re: Phase 11 Wltne·ss Statement 

Exhibit: 'JKJZ' 
D~t,e: 27 Febr,uary 2020 

68. l later did a short hospi.tal ity course with the Green King Company and they offered 

me a roJ.e as a Chef Team Leader. I started working there in April2019. but after my 

experience of the GrenfeH Tower firel ] would have at work and l c,ould 

not foc.us on tasks. [ kept burning myself on the oil and plates. Dealing whh 

the fire and heat in kitchens at work brought bnck memories of the Grenfell Tower 

fire and the aftermath. I suffer from nightmares and flashbacks about the fire, heat 

and being burnt. 

work, due to the trauma and injuries I sustained on the night ofthe GrenfeiJ Tower 

fire. Being reliant on welfare benefits has made me more depressed. 

70. RBKC have given me no support or assistance at all in relation to· my employment 

situation~ or how to claim we]fare benefits. Any support I llave received has come 

from chariti,es and. community volunteers . 

THE GRENFELL FlJND 

71.1 was told that after the GrenfelJ Tower t1re, the government had promised thnt a fund 

would be set up for survivors· u::~e to pay forth.ing.s they may need .after the fire. such 

os for legal adv~ce. This fund has never been set up. Due to the stress of experiencing 

relationship wjtlil. Leanne broke down and there are 

[ n addition~ I have had to pay for a 

solicitor to advise and assist me concerning my immigration siruadon after Grentell. l 

have had to pay for this advice from the food allowance [ have received from RBK:C 

and the financial ass~stnn.;e I received frorn charities. If the govemme.nt fund had 

been set up as pr·om1sed. I may have been able to access the fund to obtain the ]egal 

advi<ce I required after Orenfen. rather than depleting my already 1imited finances. 

ASSISTANCE FROM RBKC 

Mt Joseph Kyte John 
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For.. Mr Jose ph Kyle John 
Re: Phase 11 Witness Statement 

El<hibit: 'JKJ.2' 
Date: 27 February 2020 

72 .. The way 1 have been treated by RBKC since the fire is disgusting. I think RBKC are 

a disgrace. ] have not been provided with any proper support or assistance fmm 

RBKC. I feel like I am d1scrimjnated against by RBKC because I was not bom in 

the UK~ and I am not r·eated in the same way as other survivors. My family and I 

have suffered direcd y under their hands. 

73. I raised an o.fficia1 compJaint with RBKC regarding their treatment of me at the end of 

December 2018. At the first meeting [ had with RBKC .as a result of my complaint, I 

felt targeted. I did not have anyone present at the meeting to support me. RBK:C ~s 

behaviour towards me at the meeting was rude and unprofessional. J burst into tears 

at the meeting. 

74. At a scc()nd meeting I bnd with RBKC to dea1 with my complaintj I made sure that I 

had a volunteer support woliker attend the meeting \vidl me. RBKCts behaviour 

towards me: was more respectful; as there was a support worker present At the 

meeting. RBKC accepted that other survivors had been treated differeotly and housed 

qujcker than me~ lout they said that they cou1d not offer me any more support. 

75. RBKC do not want to support me; they do not wemt to be1p me get myself better, ·or 

for my famiJy be settled .in good quality, pen ilanent a.ccommodation. The support that 

survivors of the fir,e can access is not pmperly sign posted, s.o many sutvivors1 myself 

induded, miss out on the support they are entitled to,. und we are reliant on 

community voluot,eers and charities tor assistance. RBKC continue to pm pressure 

onto me to accept poor quality permanent accommodation~ which is comptete]y 

unsuitable for my needs , just so that it looks like they have done their job and 

pennanent I y rehoused another survivor of the fire. 

M r Joseph Kyle John 
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HOUSING FILE 

For: Mr Joseph Kyle' John -
Re: Phas.e Ill Wi~nessst.atement 

El< hi bit: 'JKJ2' 
D>l'lte: 27 Februa1ry 2020 

76.1 have re·ceived my housing file from RBKC, but it is dearl)1 incomplete:, as there are 

no records of any of the numerous ·complain:ts that I have made to RBKC over tbe 

years. 

CONCLUSION 

77. 1 want justice from the Inquiry~ for those that died in the fire and for thosct like mer 

that are stiJI suffering. The corporate core panidpants in the Inquiry have money,. 

whi~h they use to hide. their true faces. I want to look them in the eye in the Inquiry, 

so that they realise the heartbreak they have caused. I want those thal are responsible 

fo·r the Grenfe]] Tower fire to go to prison. 

78. The· .sov,emment's promise was to permanendy rehouse the survivors of tlre fire 

wjtihin a yeaT of the .tlre, in suitab1e housirtg. This promise has been ibroken. I am still 

living in poor quaJiity~ unsuitable temporary accommodation, neady 3 years after the 

fire. [ have been fighting for so long since the fire for everything; my children, Ill}' 

home~ my financial slabil ity. l just vvant to be settled with rny fam]ly in good 

quality, permanent accommodation, so that l •can focus on gelling my life and health 

back together. 

Statement ofT ruth 

I believe that the facts stated in this witness statement are true . 

Name: . ~ .~~ttf. .. :J1~~/:W. ... ... .. . 
Signed: . :J.~~ .... T~ ........... . 
Date: :-~::-7 I~?.-:(-:?:-.~ ?:-.'?. ...... .......... . 
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