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INITIAL NEEDS ASSESSMENT REPORT 

lnjured Patty: Mr Jo·seph John 

lnJury.: • PsychoJogical Tra~uma 

• Soft Tissue inj1ury to rower back 

Date of Injury: 14/06120 17 Dam of Reteo:al: 3010'1/2018 

Insurer Reference; 393061 Solicitor Refervnce: Not known -
Data- or INA.: 0710212018 JNA Location: Holiday Inn London 

Employer. Unemployed Employment Status: Unemployed 

Corparu Conta!Ct Bal1naves 

sue. bafnaves@corpore .. co.uk Ccmtact N'urnber: 

Pu.rpose of Assessment 

• To assess Mr John's ·Current medical treatment status. 

·• To review current symploms, phiysicar capabflities anr;t recommendatioos. for fieatment. 

• To identify barriers to- the recovery I return to wor1k process and to provide recommendations 

overcome these. 

Summary of Activities 

ThMk you for referring Mr John to CoJ'Ipore for an Initial Needs Assessment. The following 

ae-tivlties have been: performed: 

1. An explanation of the role and processes i'nvo.lved in injury management has been provided to 

MrJohn 

2. Mr John has been provided with a release of infonnation authority, which was explained tJy 

Co.rpore and signed by Mr John at the time of the assessment. Mr John is aware tnat authority 

for this may be revoked at any time and ·will be uti Need to ensure a .eo-ordin.ated .approach to 

injury management 

3. Mr John undertook an Initial Needs Assessment with Corpore at 1pm ·on 0·7/02/2018 in the 

,pr;esence of Sue Balna"'es. 
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Backg1round Information 

Mr John, aged 26 years was referred to Corpore on 30/01/2018 tG assist with his recovery from 

injuries sustained on 1410612017. Approval to proceed with an initial needs .assessmetill was 

received from Mr Jolnn's Sollioitor, on 3010112018 Mr. John reported h.e ~ustalnedl both physical and 

psyoho!ogieal injuries on 1410612017 as a result of being involvedl in lhe Grenfell Tower tragedy. Mr 

John was unemployed at lie time of the incident an-d remained unemployed at time or assessment 

History of Injury and Treatment 

llnjuri.es Sustained: 

... Psychotogical TratJma 

• So.ft Tissue injury to lower back 

I 
hwestigati ons Undert.a ken: 

' • We did not have aoaess to medical reoords at lime of assessmenl 

Tr·eatment Provided; 

• Mr Jlohn reported the foll,owhlg : 

• On fhe night of t11e fire Mr John was residoot on the second floor, Flat 6 Grer~fell Tower. He 

was at home with his partner and his 14 month ofd son. 

.. Mr J·ohn's partner had a fall when ~e wa.$ pregnant. She sustained a soft tissue injury to 

her lcwer limb .. This had restriicted her and she was relia11t on e!bow crutches and a 

wheelchair to mobili$e, 

.. Mr John had to make a decision quickly to evacuate his family. He carried his son to tne exit 

on to· the second floor handing his young son to a stranger ai had no choice. He then went 

back: tc his flat to assist his partner to get out of the buikling. She was unable to do this 

unaided. Mr Johm lifted her ]n hits arms and dashed to the exit l~ftir~g her out of the Window 

and lhen carrying tlerto s.afety before looking1 for his son. IHis family was re united. He noted 

that at this time he had pain to 'hTs lower back. IHe did not focus on this as his priority was his 

son and partner and assisting the many· victims of the fire where he could. 

0 
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• Mr John watS still &xpeJ!i:nelng pain to hfs cw.er back Which prompted a visit to H:le foca~ 

ao "de , atnd emargency department. As he was not a UK resident - was inform he was 

not entitled ·to lrearment aM' was sent home. 

• : r John purchats d1 ov rthe oounter pain med".calion and self managed his I werback pa1ln .. 

Thi& ll dl rmproYed ov time but ne, had not ll!matned pre lnJuty tunclion and haalresidua~ 

pein. 

• Mr John was experienarng 1psycho:logical symptom5, of flash ba,cks snd nightmare and low 

mood which promp.ted him to ta.kl\e .advantage o1 the wafk · clinic -very Thursday at St 

Ch,arfes hospital They pro11ide psychofog"cal su~port and he repol1ed he con ·nued to attend 

these· olillics when he oould. 

• S dfy du - to· signffi _ nt pr_ssur, · 1011 Mr John ,a'lld' his pa rtn:er :fhe rel'ationship had broken 

down nd Mr John's ,;J·arttle· moved 1n wi'th her sister , n October 2017' 

• Mr John arrived · ~ the UK fs:om Trinidad on 19·111 ardl 2016 and had appfied for eitizenS'n ip In 

Augu:st 20,16. At the !lime of Hile ·fire e reported this 1\ladlnot .been s ranted' butl1at aft - r th = 

fire he was awarded leave ta remain tor 5 )'lear$tlnder lhe Grenfel pcjt"cy. He . aulld ttlen be 

considered for definite leatve to rem ·n. 

• Mr Jo:hn was now th main oater for Ills s~on w!'to would ba 2 years Otd1 in Aprif. He ·was Wing 

with h" s-o111 tin 1 room at U'te !holiday Inn, his partner would visit her son every other week to 

, _hare lltle care btd would a ls11 have to1 stay in the 1 room allocated kl Mr John. This was very 

dm··~eu nd ad~ed mln to ttt.e famrty dynamics. 

• Mr Jo Ill was struggling to maJli'lage his· iffe·· previously he· lh · successfully concluded his 

NVQ level 2 Food hygiene and w,as hoping to complete his NVQ le¥ · J 3 to 'op -~ op1portlllni1J _ s. 

·n the job mark.et. IDue to his circums:tanoee after Ule fire he W!L una _ - to focus on a c · -er 

and manage the care of his son effectivel)!. 

,, r J'ohn sked his moUter ·1'1 Trinidad to come to lhe UK to assjst Jli,m. H"s mother was carillQ' 

fbr Mr· John• olher son wlllo \IIIQuld be 3 y,ears old in July. Mr John's, mo er and eldest son 

, rrived , lJle UJ< In January 2018 

•· IMr Jo'hn, h"s mother and 2 sons were now livfng in the room at th . Holicfai)l' I n. The ycr.J 

thifdren lhad a placement nursery dudng the day. 

• r John contln d tl:o axpertence signm:can . symprorns of psychoJogicar trauma arnd · s 

presenting ·with row mood and lgh s n ·. ety. He was a gry a1n[j de motiw ed due o feelingt 

hopefi'sfle.ss to im,pmve on his situatioo. 

3 
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•· Mr John was a e· to register with a ,GP last y.ea . 

•· He had been -Uo cated - Key Worker from ReKe to .a -1st him. the key wolker had recertdy 

changed 

Mr Jo n did not report. any previbus or slmifar lnjutf.es d uring1 
- • ass ssment 

Current edical Statu 

• He a -ndecj wank in clln e f01 psyc:holog ea support: on Thursday 

• No o r medical or lllherape ic support In pface to adck ss re;~·du l lo ··= r b Ck. pa·n at tim 

of .assessmen 

Pllysical Symptoms : Mr Joh:n was asked to scQ e pain wher 01 indica d BO· paiWJ and 10 

indicated e orsf pain imaginable 

• Lower b de: t Jotm reported he had back pain sin1ce the incldoot ,and attribu~ed it lo,l!tfting 

his partne1 over a gate. He hatJ signi can1t irnprcwement over the last 8 mon hs but stilt was ( ··., -unabte to run as he did befor~· and would walke Jn the morning ith pain andl stiffness, in the 

loVo~er back. The pain score 7f 0 ·when at worst but wou dl be reduced once he h:ad been c'UJt 

of bed f01r a while and would score 2110 and as ce:s~ribed as more of an ache. He had no, 

llerapeuHc interventio'n to' reduce symptoms. at time of reporting' 

• Emigue~ Mr Jo . n reported an in ere a_ ed revs oft, tigue a nr was 

'mpac!ed om his moocll .ancf monvation 

Psycho og~cal Symptoms 

• IMrJohm eporl.ed that he was strugg mg with nig tmares and flash backs or the distressing 

sights !le . · nessed on the night , the· fire. These we~re 'reported to lbe frequent ~occurrenoe:s . 

He experie-nced: 

4 
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• ILowmood 

Heightened nxiety 

• Poor appetite 

• T'ake .no' pfeasure in activilie 

• ~ o molfvalion: 

• Poor conoen lien 

• Becomes agita·tedl more easily and fee~s of a~ increased ~due to circumstances 

• Mr John was asked to comprete a se'lf as~e.ssrnent quesUoMafre. the GeneraJ Anxiety· 

OJsorder -7 (GA0..7) this was. a ra 'c:J screening tom to,fndentify 1tle presence ,of .a cl'mcany 

significant an 'ety d so der. For scores above 1·0 rurther .ass -ssment (fnctudmg diagnostic 

interview and menta status examinat'on) andi:Or ~eaa~ to a1 mental health profe sionaf was 

recommended. 

• Mr Jahn was ask d to' eompl . te a s If as essmernt quest onnaire Pa nt Healll 

Questionna!re-"91i(PHC'-9) Tih. scr ning tooJ a:s us -d to quantify depr:es.s:km sy,mptoms and 

mo itor severity. M John1S :score ·.oolcated se _ r de,p - sslon wh oh r;ecommended active 

trecttme . with p :ycflo·lherapy, me_icar · _ -, or combination. 

would strongly iln •eate th need 

for further ev:a,lua 

• None 

5 
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CurrenJ Self~eDorted 1Functio1na! CtUJBC~ty 

Mr John indicated tharli he1 struggled ·n the nnoming wiNl ba:ck [pain bul this would reduce c,v r ·m · 
day. '.e had had s gnfficant .improvement in · is pain levels slnoo' the incr,d e.nt but was una .e to run 

as; he drd' befoEe .as this jarred his back. This was the only phrysica! restriGtion reported by Mr John 

At ~he· time of the ,assessment the foiiJowimg observ:ations were made of Mr Jo n functions 

capacity: r John was. ab e to s lt ccmfo _ bly throughout the, assessment. 

.Curre_nt EnvhimmentiJLand SocjaJ fa ctocs' 

Ho11ne Envi ro,nrnent: 

I. Mr J,o n ! ed In the Holiday Inn as explaln:&d iln the lbody of lhe report he predominately 

l'ved on take away food. Mr Jo ·n ambiion wa:s to be~me a. ..::he as he o~vedl to oook. H ­

WSiS unab f,o co.ok in the Hatet and dfd nol enjoy lake away loocll this had impacted on his 

appetite a d IPillOOdl. 

• Mr Joh - 1reported he had lb ·1 offered a two bedreom accommodation ~· - Sh.ep,pan:f 1Bush 

by RBKC. r John's main cone . waG that hi mother ' ould not b awarded leave to 

remain for 2 years to help him loo a· er his 2 yo ng sons and eLpport him through this 

diffiol.tllt time. Ht.s mother ha 5 months, to stay· and a~ lh end of lh at lime If una'ble lo r,emGtn 

she would h ve' tG lieturn to Trinjdad with Mr John's . l'des,t son d pc bfy hi ~ young ~ r so . 

loo ' after ifs 

mother and sons 

able to support hIs family without , ob a Jld 

• Mr J~hn reported - fe . pressured into taking the 2. bedroom p11operty in Sheppatd s Bush 

but ·this woufd not a'commodalte llis mother if she was a: towed to stay. 

Fin nciat StatuiS: 

r 

& 
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• r John rece· ved assfs a nee with food allow.ance cJf £300 p r wee and had some in et~ me 

from ctlarJtallle funds. 

·• He re __ lved food , !low nee for his younge son of £150 per ek whlch w.as shared 

between him and hi partner as Uley shared Ule· car'e of their son on alternate wee s 

• The 'chil'dren have a ptace in nursery 

, • T , lhote! fee was p.atd by RBKC . 

• .· r John repofted1 he bad not received the · erim payment vmid:l was -wa-rded to the vicfm 

of the fwe at ·me of reporting. Ha r~eptn1 he sh ,. kl b _lig,ible for tile F1r _- hi start grant but 

had nat received notifi~tion of the rd. 

Le:lsure I Social AcUviiJes: 

• M , John was a physics ac . 26 ye 11' old pr-- inciclen He WOI!Jid IPI _ y football . nd ~enjoyed 

swimm·ng, lhe was. looking farwaifd to a lif- .in the UK and - ger to gain ~emplOy ~nt· .and find 

friend' • Mr John and his partner I d cnl'y res ded' rn lhe lower for 2 mo'n before the fire. 

Emp oymenf Details 

Pra..ftijury O~cupation~ Consllnlction worteer IEmptoy.r: Unemployed 

in irln dad 

EmpkloJi nt Stalllll5: Unemployed Su1table DuU Anilatlle: NIA 

- -r John reported he was a construmran worker lo Trilflid - d before a In Che UK Marc-h 2018. 

e had ait.a"ned his Nva ! ve~ 2 a · d a in foo<l Hygien -- via -:1n on line ~cou e and was trying to 

complete level a. His ambition ~tas to ltl -come - c ef -nd op -n : res,a _ -nl~ he had fiesearched 

nd ~ound a Chef oourse th ·t wouldl commence In December 2018 · london Colleg - but was 

expenJv _. 

1 
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lie· enjo~rd conslruclion work and wou t1 happ"ly wollk in thls. ar _ to finance hi- ambitio·n fOr the­

future. rfhe was not employed by Construction Company he wou d n _ d 11he Col'lstruction l'ndustry 

Scheme (CIS) crud to1 work i" tfile city. 

M John would n~ed to •plore. i h , was !ig bf for CIS card and could secure wnrk m 
CQftS!AJ~On 

H-, could ,oontinu to tudy for NVO 1 v I 3 food! hyg· ne a d progress to Ch:ef Ccurse in time 

He could register at Job Cenlre P lu· to a·scerta111'1 If any support wi h tl:alning . -u' d be avail ab e o 

him~ to open opportunities In · e abour mar1(et. 

Injured Party Expectations 

Mr John wants to be able to support his family and soms effective!,. He w.ants to secure WOfk and 

oblain q:uality o 1 life. and regain em(ltional w be"ng and his self ~cordkience and esteem. 

Issues lml!a<:ting on the Reca,very and R turn to Work Proc ._-
• ow Mood 

.. 
• 
• 
,. 

1 o retum to, wol'k ,pTan 

• Need permanent address ·O s ou · 'employment 

• Breakdown offamilr dynamic .and · ha--d care foryo ngest son. 

Expected R covery and Retur11 to, Work Ti1meframes 

This wo1111d be reviewe~ ~nd esUmated once M Joon as hadl a cllnloal psychotoglcal! assessment 

.As a ·l'i - ult. of the ln'tial Needs Assessment it has been icfentified that case management 

intent nUon - I ass'st r Jchn in recover"ng from hiS current i ]'ury and achievmg the fo 10\Ying 

vocational! rehabi itatkln goal: 

l_) 

a 
IVVS00001686_0010 IWS00001686/10



.. 

) 

• For 'r Johrn to receive aU appropriate· the apetltic lnterventioo p omptl.y and return to pre 

·fiJUI'J fitness by August 201·8 

• .For .Mr John to ·eng.age in ¥®a ional activities once l pe ma enl address and physfcaUy 

ab e to do so (July 2{118), s ~o"dd his moth er be atllowed to 1remain · o support h' 

Estimated Return t.o, WorkiFunctlon D· te· July2018 

Estimated Renabnltatf.on Olos,ure Date: I August 2~018 

Predfcted1 totaJ case managem nt costs: £4000 

Predicted totaJ treatment <:osts: £124CO 

Total ,P r;edicted costs: £.16400 

A Rehab Utation Plafl as no been developed ou~nn ·ng n~ommendatlons for Mli Johrn"s 

rehablti ation d s aHacted for consideration by the Referrer . 

..DEOLARAi tON: Tl'l is rep€1r1 has been prepared for 1he instructing parties ou side· the leg I 

,pr1oeess. 

The. contents ,of Ulis report alie true to Ule best of our knowleoge· an:d belief. 

' 
Shou~d you wisth to discuss th report in furlliler detail, pJea~e ·d'o ne~t hes· te to contac!l m- on 

Sue Baln·aves 
RehabiUtatlon Case Ma,nager 

DirectDT . 
Ema~ ~b~~~~@!~~~i.m.l~ 
web: W\NW',(;OiiJIOI"'' Ct!.Uk 

Date ,of R-port: 91h !February 2018 

Dlstn?Jution Ust: 
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A5 e..s ment Oate: 

Assessment Time: 

Oum er o ses:sions recommended: 

' :Area 

lower laclc ilu 
Spine) 

Tlfgh !Left S-train1 

fll' - ~lden 'fy: lo the cur nu flge ,ofmov mentofth.ejoint(sJ : 

lo er Silck Clumbar Elct -n.sJon 
:Spr e) 

Lower Bad< (Lumbar Left Left Lateral AeMion 
Spfne) 

L.ower B de (Lumbar Left 
Spine~ 

the treatment 

n t\f\90rk 

14}K/2017 

0:1!.·03·2018 -

100:00 

1.0 

NO 

Sending 

15 

20 75 

20 15 

RAC' -~ • !!<li~JI"l 'lr' lio.l61'!ll! 
"'•;li're:.: !?";• 5..~ ·• Mv.!H' 
Jl!li I~ < :-.;:· I J .3'"~ 19 I' ~ ,...., 
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--- ... .,. ____ --·. ____ __,. -- -----

Rep~ort Pain Chart 
Pleas~ dicat:e the ·pain areas. at iU le$1 .and! · i'Jorst on the foiiQ?Jin& d'! 1t 

511Dl11 tllll!dl 
11lal·hl-ted 

W WOflt 

Pleas _ pro "cf,i!' d&t ib o·f nv oth r .!.ymptoms wllidt are l'lQt ·~hown on the accompanying pain cl1 rt: 

I , - rmittent o1.1m'bness/ nslin.c/pln,s a d needlei r·efe.rrJng to left e 
O(l/off eft knee p in1 
weakness of 1!.2{11.3 m[ll'otome 

, 71..11 Cl-- •• ,. 

11 
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the treatment 

. etV\90rk 
l'lea!5'e complete U appro,priat~. ~ed on· o;o_ r er f~l oplnii)ll, die ma~timum time litis ac:Msable ·at. ti e dient performs any of 
thlll below ta51a bef~ tll sympto are - ~~~~ed: 

C;nylng ~ 

R ldlint: above 9()r• s 

S1ttir11 15 

Standing s 
Walkin 30 

Stain. 15 

Housework 

Dtivlfil 

Hobbies 

Sleeping 
I 
Work f Edueation · o· looger able to und' _ ate 

5 

Knee tow -·st 

Ofd the dent have anv pre~\leis "n;. conditions pri« t.o the iuidenti' 0 

not worki · . 1t present 

P ease• s,oea:lfy an~ rritrs to re~&.ny. 

pote t1 I yeffow n s relat d to m-cllanlsm of nJurv ru:ll assc.: ated psycho oglcal ch•tress, difficll ty :sl'€@tlfng. stren; at home 
being a fu rime ~rer la~~ d 

·""· ~-ii: · "d 'f'f":"lrt'"JITi-J: •; ~fl 

•• --, E: · ;;·"J : • • --

Wekfy 

""';· ~~ ,nS:·r'!IM' tr~e ~>1!'"!::!:.,1 
• ; !• ~ .. • I ,. ~" 

.:.. ,.!!_~:. - ' .l.'C,;~- ~ ;-· .- - .. :. 

12 
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- __ .. - . - - - ..... -- ._... ... -- - - .. ---- - .. -- - --

the treatment 

net"'~o k 
P ea5e provide d'etalfs.: 

Self cart i~<~:Mce 1t pacing or amvit!eo; 
Hell/le. fm - p l.ltio lW 111 

k eftts Qf avoidrnp wevatilll iil:tivitles · x,plalned 

:Pleases· edfY the treatment plan and predicted 4lt:lcome'!i . Please eMu re the plan iS measura li! .and timed 

Pain ·edLrt.ation 
Ell: lse prescrip on m~nity, str-~hl . nd progressing tow ·. s, functional en ~s s pain allows 
Ma ual - erap.,-
lf .I'ID cha"'Ses In 6 8 we& corullder orthopaedics referral 

Mmblity s at ltL IAs= - ·rmen'C? 

Mobtl ~ation I Manipu tio v-,51 

Exe~5e y s 

Advice and Educ-ation V .5 

tefferen al / Ulb'isQ\Ind (n:Ns, IN/A 

P~WT/P ME I N/A 

Ma.n~e V os: 

Postural AdviQe 
I l!U 

la)i;qr ~/A 

k\lpuncture ll N/A 

03,.(1_, 2011 

Please ii!dlllse or your Cini:cal rea!>Ooing far the requtsted s;esslons an~ anv d1nieol1 f1a,gs idenUfied: 

·ultimO< .. approach to treatme.ll'it due to nature of lower back pain • man~~~C~~I eraJI!i to assist ith "~In, 'educa lion lo ~ist 
with 1 ida r:: - tow.JMS· s · f ma m nt and e-lerebe preseflprtlon to fadfitlt~ neuroplas city 

Based on your ,oplniao pease a.dVI:se of th ,robable diagnos11 b-wd on rindln s fro 'nit al s.eument 

nL2/13 (il:dituiQ athy 

I Ci!rtifv lhat the nformatiM c:ont i e:o in tnis I'E:(lort for the above named patient 15 m.'e to the lbest ,gf m knowle @and 
belief. I~~~ e obt in -d thew tton dat1 •CiOII'iSMt ~rom me patl nt whicn C-1lN ea request a copy of at an pol t duringar .after 
the trEatment o'f the pa ··ent. ; d wlU eep .a ~PY or thii QQruen on file for as Ion . s is equifltd by aw. 

P vslothero1plst Name: 

11'1fa P.,a-'j"'Jt ~nt• ~~""~' c'!l k. 
; ,'t, . , , •n •f. ~J .: .. ~ D • .;;. 'l." ~'-. 

"'tr 141d rl'1 : -,.. , ' · 
~ •• ':r , •• w • 

. .... .. 
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The Grove Practice Um•ted 
4 Wimpore Street, London,. WlG 9SH 

www. the.grove·pract~ce.c:om qrov~ 

ABKC er aim r-ferenee number: 

The Grove Pract1ice lltd t:as ~e refe ence 
number: 

Corpor~e Referen(;e number: 

Address: 

Telephone numlber: 

1 Email; 

Date of birth! 

.... Age: 26 

I 

Corpore 

KC:17PL000033 
(N1ote: not 393061 as r~eported on 
Corpore's Referral Form. This may be 
the insurer·s reference nurnber.)1 

G18013 

12078·6.001 

'' - ~------------------------~------~~--------------------~~' Date of inddent: 

Rehabilitation provjderdetaits: 

C'linici.an: 

Cfinkal Director: 

Trea·tm e nt tier: 

Comments; 

Report date ~ 

14 June· 20.17 

Corpore 

Package C 

The severity o·f Mr John's reported symptoms 
ind1icate that a psychiatric evaluatron is 
recommended. 

16 March 2018 

T.1~ ui:;;~oe ?radice L1r ,, c:d 'Summary F~rT: 10ii'l _ o Tra tm _ nl F n ?age 1 or 5 
.:;;:w~- Lda Hal! F~rm· s·Jtl .sgrar:~:l o T eGrov~ :P actu:e:t.•mitedt:;~ -se for asFeedpr.ojects. 
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Ge der. Male Age: 26 

Race: B'la.::kTrinldad an 
M ritalstatus:: Separ t d from partne-~for·-·--f 
about 6 months 

Mr Johlil helpe(l his disabled partner and his14-month-old son lo escape firom the 'GrenfeU 
fire tragedy. rn dorng tJh ,s, Mr John s ffered son tfS.'SUe dama~e to his b;;~~~;:k anld also 
reports havfng diffieulty With nrs ine1e'S. 

Mr Johll'll has been !leparated , torp his. partneii fo:r about 6 months, b.ut Mr John cares for bo~h 
th son rescued from Grenfell (now 23 mont sold) ,a,s ell a,s, h s otlher 2-yea.r old son fwirh 
a different mother) who came wli:th Mlr John'$; moth -r from Trinidad. At on point an 4 family 

'l members were living in IJ e room ln he hotel, but mow Mr John's mother has, her own oom. 

: Mr John was born and raiStlld in rinidad and IEn_llsh itS his ffrst fanguaije. 

· Prior to' the tragedy, Mr John's wat5 fn the· UK a.s a visitor and was applying to ~~ay . 8 ~ cause of 
• Grenfe I, h:e has oow bee gra1nted five years toremailn • 

. Mr John a,ppea1rs to b~ close to his, sgn~ a d beimg r~sponsfb e ~or th m 

Wh"le Mr ohn fleiports b 'ng activ~. D tj;Oing. frltndlv' and inl~ Uigent as ,a ehild. he allso 
~ reports being unha,ppy, fea~rflJ ', a d moody. 
J 

Mr John ~completed secondary :;.;;~ol in Trinidad. 
I 

; H itS currently un mp, eyed but hopes to ind work in the caU!•rlng industry ,as he has plans to 
lhav~e his own re'staurant in the fut re. tn Trin·dad he . orked ~n the buil'ding industry. He is 

. concerned that he mav' ncrt be abre to wo k unless, his mother )s aUowed to 1rema1in 1in the· UK 
; to car.e for hfs 2 sons. Otherwts,e lrliis time wo1.1ltl be ta en 11..1p ·n carirn,g fer them. 

1 
Mr John r·eports exper,iendng a mnnber af berea,~ments in the pa.st year orr s~o, inci,uding 2 

.• 'cousins and 6 friends who all d'ed in Trinidad. 

~ Mr John reports gettfn~:: little pJeasiUre from things he used to enjoy and dtsplays symptoms 
consistent wltlh severe depress on. In a•d is a'so severe and his sense of 
hopelessn.ess Is. mod ~ rate He a•l5o th'nks that he is be: ng 

' discrim1inated a atnst dllle 'to r,ace, bei s ocmsidened a5, an Ulega.l immigrant at th time of 
the ragedv, and be~allse 1 e did not suffer anv fami~ybereavements . 

Mr John is not using any prescription med",ation. onl~for hns pain. con~rn 
over his severe level of dep es:sron l'ed me to ask him to see his GP immediately and to 

·'lie Grave Pract e tirut~d: sum.'flary Formulation ana freatmentP~an IP'a e 2 of5. 
20 e l.uel M a. I p rml5sion IS granted to The Grove Practice· LJm,lted to use for ~greed projeds 
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reoommend a JOSY~Chtatric va lu~nion. As ·Of the ~me of writ ng this has no't happened .as Mr 
John was 1 w"th a vjrus and had wi:sdom toothremorv.ed. 

,Mr J~hn reports. attending therapv at lime to Tarkj St Charfes Centre for Hea,fth and 
We being, ,Exmoor Street, London, WlO 6DZ. 

I Severe depreuion ami at!1XIety wUlil Mode ate hopeless!i1ess compounded with symp oms: ofPT.SI .. 
lllle large ftll,m,ber of trecent be,reavements that Mr J'o'hn, reports experi nclng mav ha e sJgn#&antiY 
1 i creased the pos$lbi · y of him tt -·vetoJ)Ing: Pl'S() nd s·epar: tins from' his partner adds a fu,rther 

~loss. 
' Svmptoms; symp om:s of anxiety includlnginatNIIty to rel'alf, fear of lcsr s oontrof and 111 _rvousn ss. 
l Symp oms of depression ntcJude hopelessness. lndeciS\Riene5s, fatig~e1 sr,eep probreniiS, toss of 

int ,res,ti r.r rtatlfllty, feeHn,g like cryi11s but c_atn'tt and s:evete sad ess. P'TSD symptoms include 
) • Repe led c:fjih~rbms m mortes, distufib'~n - dreams, flashb dts, oss oftwsr,.lilypeNigl nee, dlfficullty 

~ concer~tratine and fee ng 'distant from oth~·rs. 

I 

' ; 
l 
! 

Beck Depression In entory t(BO -11) Sco~ 

BecJc Anxiety' Inventory (BA) Score 

8tclc Hopelessness Sc;ale rs · S) Score 
... - - - ~ - .._ ........... - - ....... - --·. 

1 Beck Suicide lde-a To Se Je 1(BSSJ SC:cr, 

~ -IPCL,:--- ----;o--;;-11 - Inter n~~o.ll~ -

. ·ait.;~:- - -- ·-- ·-··iiOitii seve.irv 

I
.- ~ IR tin,g: Z9 - fi3 =Sever 

Rarti : 26 - tfi3 =Severe 

1Ratr -: 9 - 14 =Moderate -----· --~-~------..:r 

Tbls lever or response mu5:t be· take-n 111ery seriau~ly. Whil ltidikely that tfle hiJh levefo,f d pt s on is . 
leadiJIII M'.r J,ohn ~~~ vi·ew _ lngs, ln an cwerly negathle manner, nonethe'les.s the fi·gh leve1 of reported t 
i~P!P~.SIS ofh K:~ ~~I'!Ce'f'!_- _ _ _ _ _ _ _ _ _ _ -· _ _ ---· _ J 

T.-.:s- Grove 'Practi:: Lkni~:::d . Su · .ary Fo!IT11.1fe·!;on t:rtd T ~eatmel"ltF'lan P ge 3 of5 
~ 201!! Ll.::c:r! Hall Pe.:mis wfc~ is ;taJ1'led ton·~ Grove P~c~:t c:e 'i..!lli1ited o :se or .agreed p ·ecta. 

Ui 
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c. length of Treatment and Treatment Trers 

Appr-o:<imate number of :iessions 
1. Phase 1: 
2.. Phase 11; 

3. Phase Ill: 

, D. Therapeutic Go.;ds and Stratqles 
: - ........ _, ~- .. ·- ..... -. ..... --- ----· &. "----··--- --

~Goal~ Phililse i: R!l'lalt:atfon and symptom r~duction 
·· Treatment OutHne/Strategies Phase 

Goals PhasE! 11 !: ReintE!grate· and enhaf1~:e nn,~::r_ ,. ,.~, 

Treatment Outline/Str.\ltesies Phas e m~ 
........ _. •-••.....-r- •- ...... r,........._r --• 

The Grove Practic:e limited . Summary Form';.![atiOI'l and Tre2mJenlPian Page 4 of5 
© 2018 luci.a Hall Pe rmiss loA i.s granted to The G mve Practice L1m1ted to use for .agreOO projects 
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• . . 
-~ - J 

• H. f!itimated Interim Report Out! 
--·-·--· ___ ,.. ___ --. ~ .-----~-----~-----~ 

-· - - -
~ After 24 treatment sess~ons. 

r. Clinldan writinr thbi repc~rt • - ----- .. -.._ ........ - "T--- - --- - ----~----..-------i 
. ·- --- --- . -------

___ ·-- - .~ ... - -- .... ___ -.-- --- ............... - -·-. : 

11 

" 
. - ··- '"" ... ...... o.;.o;...~.l!.=~.!.~···=·""-==·~ ...... , .. _ _, ;o; ••• ,....., -=-----.. .. """'u.,.-1 

J. Approved by the CUnltai Director? 

Y·es 0 N·o 
:;' -tL.:.L. · -

Clinical' 0 ire li:t o t' s 

--- ---- ·----- """ 
1 ~ 'AII'lflo!HIII\'f'DI'mer 1 

~ 1 ..,.. 01 /0~/~) :..S I 

slgnatwre:~ --- . -- - -~. ~11te: 
09104/2018 

Mrs. Lucia 11aiJ, MSc 

The GrO\-'e Pr:lic~lce Llmit,e::l Sr..mmary Forml!1at•on and Treatm-s.:11t Pran Pege 5 of5 
201S !.ucr'i:! Hall Fe'r""'1$e; 0 11 fs gn~rrted to Th'= Gro~Ja Fracticelimited to use-fo.r agr~d projects . 
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w , 
Corpore 

Together we're better 

R!habrDtation Goal Summ.arv 

E: info@~orpore. co.ul 

Corp~Ltd. 

bth Fl~r. Tlth~b.e:rn Hcru~,;. 
1 T.-thebarn ~~ 
U·.rarpool. L2 2f-Z 

PROGRE'SS REPORT ) 

• For Mr John to receive aM .appropriate therapeutic in~ervention promptly and return to pre 

injury fitness by August .201 S 

• For Mr John to .engage in· \'Ocational activities once in permaraent address and physicany 

able to do so (July 2018·) should his mother be allowed to remain to support him 

-=c~ - -.;:. ":r~ - ~ .... ~- "'.:-. ~~ . ....... q.- ; ·-;.~~~~~...:. 

. ~e-; ~_ .. -~: ?~ ::;; ~ .. .:.'".! ~ : w.s. .:: ... -:::_ .. ,; .. -,. 
~ ~ ... ,,.-_:! ·:~.r'",.'!l .. • - .. ..: .. :;:- ~~-- 191 
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, 
orpore 

1bge1her· we're· better 

Corpoto ltd, 
om Floor. Tith~b rn Hout: , 
1 Tlthebarn ~ .. -~-;; 
lJ·I~ I"pO~, Ll .2'1\JZ 

Does Pleh.abUitalion GoaJ 1 neid to be amended? 0 Yes rg} , b 

1r yes,. pease · icate new reha'bijilfation goal. and reason for change( 

Interim Gaail; to engage in 

p-syehoklglcal therapy with 11ne Grove 

lnterJm Go 1: _o engage rn 

physlolherapy to address. I r back 

pain 

Date to be 

Adlieved 

1210412018 Ongoing 

Referred1 to 

physiotherapy 

Progre s s 

planned 

See report below 

No ple,ase see 

report below 

R!JhabOit&i on Go 2· To· 'rii!QI'k kJ, _Id_, xtending UK __ ::-y for r n'a molher -nd son o maJdmi· -

1Produdive cu~come of , erapy 

Doe Reha flitation Goal 2 d to be amended? 0 Yes ® No 

lln:terirn Go I to' chr Go~d .2 Go Status Goal Prog 

In -rim1 Go : Ta provide suppOfiting April See report below 

tt to John to evid'ence need fOr 

mo fto stay 

(_) 

;c.:-·, ~ r!:,,g.,-~~ .. 1;G~"".,7J, 
;;>;;,~!;"':;·::-:: •)fl·~.!. s.c.;.-;d i 1;. G5 H'"l.l'" 

~-.t:~~-:~ .~ ·1.~~r.. C .:. .... -tJ L ·o: .. ~ · 1"':: .. -~ 201 
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tt 
Cor ore 

Together were better 

Cor-pore Ltd 
F1oor. T"rthebam Hc.J~e. 

1 T rtheb m St"' 
U:.:!rpO?f, l2 "·NZ 

a.s conduded on 21f02J2m.a. Mr John ccmme ced lh asse sme-nt 

process. lt was highfig'hted to' the case manager that s: f!fld:ng f diftiiQult o motival , himself 

and attend appointments due o h's low mood · · r J'Ohn s ·fi t .--s 

06103/2018 

n wa on 

• A physiotherapy referra was pii'Ocessed on 27/02/2018 -:nd' he ttend d hi asses . nt on 

0~0·3/20,18 . 10 sesslcms of physio efaPY were reoommen ed' and app10v d and 

therapy. Due · o t, n'1ood and diffic;ulty fn mo!Ivation Mr John m~.sed 4!' s -ions ,at ' · 

Eh erapy YIOUidl be placed on hotd u til r JOhn c:an corrmi 1o engaginlil r - 'any as SI) · ,_ d~ 

attendanoe.woo d not provide a1 sucoessrul1 oul!oome·. When Mr John was feelin_ be e:f w uld 

recommence lhera , y ·n a ooup~e of weeks. 

• In February Mr John tepwted 1hat he was hailing financial
1
pro etns alld JVs ~nk awu·un , w s, 

p aced on hoJd. He was u: :able· to aQCeSS any funds to teed e ramUy. 

need 

• This was highlig ted to his keywo(k , ,at RaKC and pr;ovisioo was made to support Mr John l'h:e 

Issue' with the bank was now resolved 

• On 281031201·8, the Grove highlighted ·!heir concerns and reGOfrlrnended a p5Jc!Wbit: ccmsultaliQ!il Th _ 

concern was a med at r John's apparent revel ·off tfepr;essloo which was affeotin tJocial 'ndi ning 

anid detrimental to · John seeking employment. 

• The Grove recommended a psyChiatric A!fe111'aT, llhis W'a5· acliooed nd Mr John was se n by ps.yochiatrist 

fur review. The Gro,ve report was fol"Warded to 8LJ and would be forwa!ll1ed ~o REIKC 100 :e approv a 

'fromBW 

• A sopporii~ !letter was drafted to ~nst 'th Mr Johns teq e forth ·extenshm of his mother stay 

!he UK. This, was posted to Mr John 1ec1ty an cl addressed lo whom ·m ;y conce:1111 · 'th deta1 - of 1ihe 

case manager contact number should the .aulbority r quilre .any further medical d'ocumenta~on. 

~ '_r. •.:....• ~ ~ I ~ ~ • j • .. ~,..:. ~ • •,...! 

f(E,~!5"".::.~ c: "' i: ::. ;."'!•: I 1
1:.. _ :_.~. il I jU,.i,E: 

oil"-, Fi!!o -h ~ ... w. • ;f"1'.J.:, 21 
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orp re 
Togetne·r we're better 

llssue.s lmpastiruJ ~on Gg f: 

•· Sevete symptoms of low mood and amde(y 

• lsotalion 

• Lack of motivation. i;lnd feelings of hopelessness 

• Physiotherapy on hold 

• 

Pl'anned AcJivitv for NptR portlp_q_P.eriod 

Co r~uel. 
6th F!cor. nth _ bM Ha1.1a. 
1 'fthebetn ~1: 
Livtrpccl, U 2NZ 

•· We wiJI fa low up witn Mr J,chn regardi g p ogre:ss with molher"s, eldension of stay ·n tile I.JK 

• We .....;a. re commence fJ hysiot · rapv will en M r John's mood l mproves 

• We will monitor prog 11ess -'th tmerapy at t e Grove wi ps.yc::hiabic a11 psychdogica I intel"'iantion 

Costs: 

Are Costs on Piam? 

Cu'lst to Date 

Plan Expiry 

Sue Balnaves RGN 
Team anag;er 

Dnct 01a1: -
E l, .u .bal n(!cerpcre.co.t~k 
Web: www mmpquxuJfs: 

IJate of A .. eport: 25th Alp rh 2018 

Distribution List: 

Yes 

ii;•:r'.r::!r,l,l" '=n;'<i ,~o:ll\J·.~ u~o,-:; .-~ 

0 

( ) 

"'c~•'l" ·: · c l]ft,~ S~ c '·h·~ • • ~ ~ J ' 22 
1l,:rn .. ~~rk. Cl-:!i~,. U:,.~~~,·-r ?;:~ ;•.J..:. 
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Corpore 
Tog·ethet we're· better 

T ; 
iE ; l f"tfl~·;orpo;re • .o:;:o.~J;. 

<;Qrp Ltd. 
Uth F. cor: Tr.theb,am Hou~e~. 

1 i=th~t~m Strtet 
Livel"j'Clo 1 . !1.2 2 IZ. 

PROGRI!.SS REPORT Z-- -

~---~ - ------- - - ------.--- ---------!' 

• Sort l1sst1e In' ry to low. r back 
·-+- - ------ -..., 

Dat1 ,Df ((lljUry. j 14/00120 17 I .Dat.:n:JfRefenZI: :Jtl'/01120·18 ~ 

l ·IJoem,plo}'W 
--·- --~-- -------~·-··I l tl'lployment __ - tn: Ul'liemployed __ , __ _ _ 

1 S Balnaves 
I 

r - -
i. __ -··· _____ .. . - .. • '"' • ·-
l 

_t,_ .. 

_:ontact~rJ: --~- L~~e.balf1~~es~~~·co·~ . 

f Re,porting Period i 2510·4/20 18 - 11/07{20 1 a 
l 

' 

:) '~ ~---------~-------~-------~~-- -----~~------------=---~ 

:c:~~e ta.,C!S <t!t1 ;:;r·:n~'"tlc.., S!~::i.l!~l" ·!"ld !col:s lf\;ert-.;r-..c ~ : a~-.~r; ~:.tr.1.JrWI! 1titt: CU" ;;t;lici:M a:"HH IH'Cc-t"ll r j;:r.fwr. er lnf.:~r:mt'~ 
1 · uul ·~tot. r F'r. ac·l · t lfep . J>~ to - . i 

~-~l >~i''!!: r ~··g' .,-. -: '•.[j. ' " • , - ; -,4 

~~~ .. ~ ~r-:-i r:= -.,~.- .:. e. . ,,r~ -!i= __,..., .. -::1 

I~ f l :! 
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, 
ore 

Tog·ether were better 

Cerpcr td 
o !-. F o-:~r. Trmtrf::<l!t"'l Hou':.o'! 
1 rlth b lt"r'\ ~reet 
Uve-tcjol l1.2 NZ 

Re hllitation Go 11= To engage In appropriat-e thar:ap utlc terven lcn O· maximise recovery 

Does R habllitailiQn Goal n ed lobe amended? 0 Yes l8l No 

Interim Goals to a~h~eve Goal1 
D~l - to bo 

Ao'hf _ved 

TherapiY was 

em ho:d, to 

recommenc 

J 

1Qoa1· Status 
Progm s s: 

pi nn d 

See 11epoll'l b IGW •nterim Goal: To engage in 

psychological th py 

Interim G·oal; To engi:lge ·n 

ph¥SIG1heti!PY to address rowe back 

pain 

Aolhieved 

Ongoing1 

Ongoing See report below 

:'J ::;~w : =-~<~ ' .ttat; ~~~~c:·rn ~il.r';.l:il r nj ~t .. ftl!c, ~nor;.a' j il llllii>C" 11 :c~·o~~ n'\l ryolia;;c:~ II;;!2' JOr~~ cur~. er run cr .rlfor!l"lli lln~~ 
Zi"l<! to • ur ?it~a·. 'f ~l<i "'~ pi!M" go to Mtps:llwvr""\t.C't!JI!fSeS!!·Yk{li!!!'IOO'jlptp. 

~-e(l t;tl!•a.C 1r E 'a;~~ hi·) 0~~7?7~ 

, ~ 3•l'_:r ?" .n5;:Df.:;. ·1 ~at:! , ~~ j/ 
2-:i .l '"' "' • _• "r ~ -.~ ...... r i :;: -.a-,· 

() 

J 
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W' 
Corpore 

Together we're better 

DOes Reh_-bilHaUon Goal 2 need to be amended? ll< V.es 'a 

C.C rpo d, 
h Floor. Tit1t.ebt!lm Hou:e, 

1 Trth;ebam .S~.ee:: 
Li-16rped , L2' ~N! 

Mr Jo on was t~nsuccessfl!l in -· s pea' to -e.>d:el!ld lh~ Mother aru.1 .son'S. appea to s y in Die UK, , y 

we'tvmed on 10 07'1201·8 to Trinidad' 

Mr Jo ~ 1 w goa Is lot re eareh v.ooa•ion or 'lriatlofng f)J)t!ons for the futu·re 

lnterilm Goal ·to achteve 1Go - .2 Dare AchJ _ ved Goal -Status Octal P.rogre~s 

See report below lnteri,m G·oaJ: To vis it job cenn- and 

puJSUe trarn ng op -ns a.vailable 

September Ongoing 

_Adtons Comp g.d In Reporting Pt!jiod to Adde'-!'e §oar: 

• On - e 021(1512011·8· _ Jotrln was offered a pennanent .acc:ommooation but after view.ing Mr Jo n 

d dined the property alii the B/05120r18 as he: foond property to be too ,sm;all fur his needs 

• r Johll was offered a temporary acoommod\atio wim: more. s,pace which he has accepted and 

moved ~·- to lhts 2-:bedroom flat 

• On 1·8105J20 18 home visit con dud d as M was not attend is ciJnical psycholo!}J se _ sions and 

bad "'lssed 6 appo ntments. or ph .othetapy sessrons, !the focus •O the \lisit was to reengage Mr Joon 

.11 treatment 

,. The physio&lerapy Gf' I re discharged rum 01'! the 0310512018, due to two rate cantelalion:s, of 

,appoJnlmen • 

• Corp011e referred Mr John lo an ai!emative physictflerapy le to contiJiue his erapy. Mr Johns 

con:liTmed he WOI!Jid engSQe regularly and .arteJI'ld .a' appointments. 

• l't dedded ,at the home visit !he wou'ld place his dlitlic psychology on hd d as _ was focusing1 all 

· aften on, on hi.s appeal for his ~nothet ,and son to stay In ths UK. 

( fr?Ct<: tii::H i:lltl! ;> r~"!!ctic ;; .~ r!; r" • iii --~ ; ·.s rl't::r .. ~•Oii ja•i ·r ct::.}~:-.n~ .,,;th rar ~!'t:l'! ~.,i ;.·~=:·.~-.; s:r ii• .;- i;-~Jrri! ~., 

1 .1 t!:; wil!!w •Jr P'rfv.iq' ' ' t ll taL ., to h!!!pr;~l!!l'J!!t m ukjpiyaFy. qt!e 

. . 
~ J•'!.• r' .•· 1~. ")"1~ -·-

~: = •• '~ "' .-. :-. ., ~ t• - I ~ 1.• :, " ,. l 

~:::r~,~ .:3 • : ., ~ _-:. -~:1 .~ .. -:.:""-'... -
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Together we're better 

T: 
E : r rrft"L.@·~~~~ol'1e...:- r:-:: . l 

Cc(jXIfW Ltd. 
6th F or_ Tithebam Hou$1!_ 
1 - rtne N'~'n Sw 
U!.r~rpco! l2 :?NZ 

•· On lhe 29105120'18 we receP\red a re~r! fr.om lhe Clinical psyd1ologist which ·was forwarded to BU 
sollators, for review and disd:OS!e1' to RBKC 

• ·On the 2010612018 the treatlrtg phys~olhernp sl contacted Corpore to infoJm us Mr John had 

iitle.nd·ed l'WO se.sS<fons d assessment l:lnd :a11 iole ~m repon wourd be forwardedl after 4 sessions. 

• On the 02l07f2G18 the physh:.the:rapf.st emailed Oorpo to Inform IUS Mr John had not .attended any ( ) 

::~ass ons, since· their 'asl cor;respondenoe they a11lrl had pSaeed h s case on ho.'d until funner instructi!On. 

• Attempts: wer-e made to ak to Mr JoM. W1e contadBd him s1Jceessftt1Jy on lhe UJiil7J201 B~ 

John report -d his ilij)pe for t~r.s 'mother and son had teell'l d~cl ined :d U\elf had lEilWJied to Trinidad 

that day. 

• The amnlve rsa1}' or lhe fire had triggered rrwrtliler 6\Pisodes cf IGW mood and he was ntJw li alone 

and flOW wan~ed to eng Qe ,i a~J .recommended treatmem. ar:td Lherap!Y. 

• M John rn:tticated he wanted k.l oorui -ue :with the phy.sioLhterapy bul rett he would like to start a fml'l 

with clklicai iJlSYchology ash d not been ab'e to rang e with f:!Js previious thera1pist 

• Oonla:ol was made with ~he p ys;ioth rap"st. to re , ·tart JJhysioti'lerapy and keep Corpore informed or any 
missed appo· lments 

" A referral was made la di jcal' par1n e!'fl lG pn;nJid a lherapy p~ - n moving forward. They had COI"'La teed 

Mr Jolli1n and CJffe-red Lhe fcllowing psychd!ogic:oal a,ppcmtment with Or Jennifer Opoku ThutSday 12 July 

2018 at 12.30pm. Th"s would be for an hcmr and a hal. Wa· w re wal~ill! for Mr Ja n to eonfi~m, at tim ­
or reporting. 

• Severe symptoms of low mood and anxlel)t' 

.. lso ation 

.. Lack or motivation and fe 

c.;..-:~~r.tt\~1!!; Ll~1- !)tQ e":tlo ss,!1l-.:sl ~d IO'Oh ft t ~5. •il ' cl tt .r- ..t~a:, , .:l n~ wil•• aur s-o:.IJ~ll!!l !•". ~r~ du· , ·~··· t·~r.i",l!!:r ,n o•rr.tui!JI'. 
aJKit-:1 ~.11' !llll P.r:· ii ~yfl.criQ; pJ@2:!;~ pw .htms.;flwWW.I:ll!J!!CfMINJ!d~)!O!q. 

]; 'j •;;·!'~ E,, ~ 1rj 1 h 'ju(' :;7 : 7'­
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_) 

tt , 
orpote 

Together we~r.e bette,r 

Planne,d.AcUvHy feLNext ReportJng Periq£1 

See rehsb ,~n be.fow 

eo ts: 

Ar eo ts on PI n? 

COS lo Oate 

Sue B~lnaves, ~GN 
Reh bUI ti I!IJI Q,a e M qa 1 

Dlstrlbt~tian Ust: 

T: __ _ 

E : m >j@·orpore.cc • ..,. 

Cclrpore tel. 
6th R.car. Trtheb r1 Hl:lv~ . 
1 T."th.,b,rm S:rn•; 
Lt.·~-:ll. L2 _N;t 

Case rnan gement funds~ e~xhausled 

£3578 

121f1.12011 

:-~·par_ r~tel d.>ta ;r;~.z~t·e-- ~~ r' '.l.~q r.: .a-:-·~~ •: ~r .:.~=~ .. - ;;' :i;l : ir • ':'- ~ ,;::e t.it r: ~ ~·~- allld ~llre;;. fol:r f'Jr:t-~ i:Tii;;rn-~ ·~ n 
1.r.d llil ll. ~~t o I' Plility Pi .ce ;~ s ' t :l t!Ptlbvww ppmptt-b?-Ytlprip!y:np:!!g!. 
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P'SYCHOlOGICAl PROGHt'SS REP·ORT 

P t ent Narne: Joseph Kvle John 

DOl: 

Corp.ore R -f. No-: 120786.001 

PnntJ,der Ref. N.o: 39306l~Oinrcar P.a1rtnen: for Corpore 

!PreS~ooting fnjury l Dfarnosis: Psych.gfog,ieal Traum_ 

ConfitJlil d DJagnosrs: Ps:yc11c.logic.af Trauma• 

Date of.Assessment.12/07/2018 

Cost of As:sessme.nt: 

Cost of S\lbseque.nt Sessions: 

Tl4nsla · on or other costs: N/ A 

Oate of R~ort: 24/07/2018 

1'h ra,pist N m=: Dr Jennlf r Opoku 

Q,uaUflcadon; Doctor of Psycho.logv, ~Charter - d PsyeholoiisV CPsychol .• 

Provider · ame~· Glinlcal' Patrmers fot COrpore. 

eil11!AII '-w~Wn u...I!Icl I 1'0 liP x ~ lmii'S'? 1ll I - Rllll•ll ' 

~D·.Iill'l.c ..d E11111Wifiljj ' "' d . Ol'S ~ 
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lnilia' a m caiiFind"ngs: 

On elude de!aill,5 of presentat o· , eurrent psy~hologh::a~ symptoms. medrcation, 

psyehometrfc. t stlng results an:d dr.agncsls) 

·• Joseph reported feeUng, nervous and anxious iillil mood during the "nitial session. This 

was evident in his speech · hlch was at times d ~ffkult b) understand and aJso evident 

lby his lack of ~eye-oon,tact ho ever. this improved over the course of' the therapv 

ses:s~ron. 

• Jlo~ ~~:ph 'reported fe:eUng 'ow i!'nd amdous in rnood. He spoke about evec~ns wh eh 

have co11tributed to hirs, ~currern presen~ation Including rhe ni~ht of the GrenfeJI fir,e 

1ln whid! he reported having to escap-e 1.1Ja a window ith his :son and now ,ex­

partner. Joseph spoke about the subsequent nega,tive impact lo.sing, his home· has 

had on his relationship, psv<:hologic:a'l well·beinc and overaU day-da,y flllil!ttioning, 

• J'Gseph r~eported thl'\ee marn symptoms consistent ith PTSD. He repotted re .. 

experieAC:ill'l,g the trauma through lnlrus'iv·e' di~tres~ing re.colleetions of th [ire ·n the 

form of fl a5 hba cks 

• Jo:seph reported avoiding pla·ces and peop'le,1 and avoidance of:activ ties. 

• ose;ph reported nereased arou!$81, indudin,g diffi~ulty :sleeping and ~oncentrating, 

and bein.c ea.5Uy irritated. 

• Joseph reponed that he w.as prescribed medication,; he was however, t!!nable to 

reca I the name of tihe medication. Joseph 1r,eported that he i:s no onger taking the 

medication nd stated that he did not go bac::k 'fo1r a repeat pre.scrlpron. 

• Joseph ,completed 

ge '2/4 

t \ 
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:t 

GGca Is rOrf Ptroposed tr .tm n' 
''Please be spedfic} 

• EnableJoseph to understand tRe deve~epment and rnaintenanee ofh~s oo«ent 
difficulties,. 

• Enal:de Joseph tio ru·ocess tlbe trauma of es:caprng from the fire. 
• Increase motivation and' be able, to e·ng'ige in activities. 

RK<I m men dations for Treatment: 

(•nduding treatm nl modartfeS nd proposed ::;trate,gles) 

£xpeded treatment durado.n: 4/Smonths 

Sessions rover th nut 24 weeks 

EJ!ped d tr albTient rUin fUSiOn ditte: 27/12/201£1 

30 
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.Are tlhere an1v ba1rrfers or relh•w flags to recowery (ps.ychosodal issues:} tl:lat the· 

referrer need's to be aware of~ or address? 

• Jos ph reported tll.at he is currrent:l:y In le·mporary aceommodatfan. thi!!i plays on his 
mind as he does not fieel seW~d where he is. 

If appl cabl
1

e.: Do you ha VI' a dear ur:u:l!ema mill ns: of ·the demands g;f th · ~cnent's pm .. 

injury duties for r'E'tum to ed.u:e;; don 11 _:_quiremeaUJ'l 

0 Yes I 

,.e.a~ eo m ment 0111 any· 11 mflation.s that may unpatt on the ~Uenf's cu111rent cap a ci·tv m 

return to and undertHte t est duties? {e.g. travel aru: ·et)11 

NB: Pftm.e d~ nat 1/'HQd With funJt•r fol'lf tmrll Wl'itkn n~IU 

tJ/ {lmri!ttg o-gnsml!llllt iJ r~afted, 

() 
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- -

PSYCHOLOGICAl PROGRESS REPORT 
- -- -

PatieDt N e: Jo epJl Kyle John 

P,ro, lder Ref. · O! 393061·Ciinica Partners for Corpore 

P , __ .-nting Injury I Di gn,osi = p, ydhalogiear Tra1uma 

Confirmed Diagnosis; 1Psydlo1ggical Trauma1 
- -

n- te~ of review assessme.nt: 1210912:01.8 

Num1f:Je,r of assion- provid _ d to, date: 9 

Number ,of sess·ons approved; 24 

Co_t to d t -: ------------------------------------------------

) 

32' 

-- ·------" __.__. IVVS00001686_0034 IWS00001686/34



rP'Iease oullin progre of b lment: 

(ObjecJtlw nd '· ;eGtive evfd na:e or ad"ilovam rt Gf nfli llfe.alm nrt: ' =Is, iru:ludfn.,g efitt . finding , 
psydlome ric test resu 

illlprovement) 
· sympto:nts, det •· initial testin scores .and any sub . qumt mM: , fw 

... 

\_ j· 

\ 
f 
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• 
1 

· progress 011· recovery a a e~xpecled? 

xCl Yes D Ne 

UNo, pfease prOVIde detaiJs? 

• 
•• 

Recommendations for further treatment 

0 eluding ~n mod'alities and pnllpoted stat~res.) 

Please detail .any chan . s lo inirtia~ treatntenl goal : 

• Cunen y 'th re are no cnang·ec& to the in?tf r b"eatmen1 g,aals. 

• Joseph i trying to addres his symptoms ·Of depmssion/an!)tiety -nd t~ 1uma ~ nd we 

are wo-fknng wen eo IaboraUvel'y "towards ab-Her quality 1of 'fe . 

FurBier·treatm ntdur: tf,on: 2D susion over ~ha next 20 weeksl monUts 

Pag,;;- 314 
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Are lher. any -mers oryello . fla,gs (psychtOsoclal juues) tf:lat·the referr rn ds 

to be a are of~, or address? 

·• Joseph reported that he is currently · temporary a:cco mcd! tion. lle reports; feelililg 
U!111 ~settled ,arJd wcnies aoout wh n he wllf be moved a.nd Placed In a pe.rma ent 
aceommoda.tion. 

• J'ose·ph reports t1it lh - bre down ·Cif lhis rela ion:ship· with h" -partn r after the 
Grenf Tower fire continues to ha~~e ·. severe· nega-·ve impae1 on his mcod and 
!behaviour. He repone 1hat hle ex-ipal1iner has. stopped him from having access to his 
son. Josep reports tllat this has had a huge negative impact ·On1 his mood and 

ehaviour ana 00r:1re:ntly, he reports he I · trying lto air~ access to hi son lhraugh lh 
courts, however he i'las limirted flnanoes. 

Please co:mment 0111 any lirnitatrons that may .impact on lh clienf current 

capacUy to 11 ~lllrn to work/ school or pm illjjury wary of life? 

• Continuing fa, be mindful of the impa~ the GrenfeJII Tower fire has had on Jose,oh and 
the bll'ea'lcdo n of his fa m fly. 

Jherapist Name: Or Jennlfer OpcktJ D te of R ptHt: 1410912018 

~Qu Ufication: Doctor c,f P syehology. Chartered Psyc'h el ogistJ CPsydlol. 

Provid ~r N _m.e: Clinical P-artners for Corpore. 

NB: Please do notpro:f:eeD with further sessions until written ne,tice 
Oil ftmding aglieement Is received. 

. 
l 

(_) 
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·. 

- - - - -

PSYCHOLOG,CAL PROGRESS REPORT 
- - - -- - - -

P.atienl N. e: Jafleph Kyle John 

Corpora1 Ref. ,No: 1207SK0()1 

P'ro¥ide , Ref~ No: 393061-Crin ical Partners for Corpore 

Confinned Diagnosis: Psycllolcgica Trauma 

lla te of r-ev few assessment~ 10'6/f 112018 

Numlb r of :s&ufons pro'rid c~· to d ~ 

I N1umb.er &f sessions applro·ved: 24 

eo _ t to dat .: 

\ 
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PI -ase ouUin ,pr,og 

ps)'d'lamelric e:s1 ms _ 

iml~t) 

, of b'eatlinent: 

. ' 
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--

fs progreas of recovery as e~ected? 

0 Yes xD No 

Please detan ,any changes lo jnJtial treatment goals: 

• CurTenfly there are no changes to the initial treatme11t goa!s_ 

• Josep" is trying to address his symptoms of dep,-ess,ronlanxiety and trauma and we 

are warkf n:g weJI colla boratrveiy towardS; a better qua,ity of 1ft e. 

Furtner treatment duration~ 20 sessfons over tfire next 20 weeks/ months 

Further treatment conc•usfon date: March 2018 

PHQ--9; 

I GAD-7: 

I'ESR· I • 
I 

- ...... . ..-..... --- - ·---- 38 
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Are there any barriers or yeJiow flags (psychosoc;al issue-s) lhat the refetrer need$ 

to be aware of, or address? 

• J,oseph reported that he is r:urrently in temporary accommadaUon: he reponts feeling 
unsettJed and worries about whe111 he wm be moved ar1d ~ptaced in a permanent 
accommadatioo. 

• Joseph reports that the break:dowo of hi:s relationship with his ex-partner after the 
Grenfell TOiwer fire corntinues to have a severe neg.atPv-e 1impact ~n his mood and 
betlavrour_ He liepor1s that his ex-partner lilas stopped him from having access to his 
son .. Joseph reports that this has had a huge negative impac.f on hrs mood and 
behaviour and currently, he reports he Is trying f,o gain access to his son through the 
courts, however he has limited finances . 

• Jmmigration status conti11ues to 1pray on nis mind. 

• Ongoing investigatiClln about the fire and having to go through photos of his flat to 
compile a ljst of valuabre-5 

PJease comment on any l'imitatirons that may impact on the clie:nt's current 

tapaclty to return to work/ school or pre rnjury way of ~ife? 

• Con!inuing to be mindful of the impact the Gr,enfell Tower tire has hacl on Joseph and 
the breakdown of hfs famir __ _ 

Therapist Name~ Dr Jennifer Opoku Date of Report: 0611112018 

QuaUfica,tion: Doctor of Psychology, Chartered PsychologistJ CPsycl'lol. 

Provider N'ame: Clini,cal Partners for Corpore. 

Page 4/.4 

NB: Please dJ:J not proceed with furlheT sessions until written notice 
of funding agreement is received. 
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.--::: 

Imperial College Healthcare Fi'/:41 

Sfte/£vent details 
Gren~en Res,piralory Event 

Date: t1., (( . ,Z..Ol6 

NHS· Trust 

Community Res.J*atcry Offla 
krawE'ast 

South Wha.rf Read 
london 

Thank you fo·r takiJJg part i.n the Grenfetf Respiratory Event. This lung seretening test is 
offered' to focal residents over the age af 18 to screen for basic l'ung defects {in the wake of 
r~cent events). 

The aim of thJs initiative iS no·t to diagnose lung conditions per s·e~ but to screen the 
individuals" respfratory/lung he·altb. 

F- . N · • .J o~ ·" D·"' 'S _ • ..1 c h f'l IBt ame .. ~ , ..• ,~.~~··"'·· .. -·-· ......... t . ...... urname. ~-····-···-· .. ··· .. ~···! ...... ,. ......... ~ .... 

had spirometry screening performed today, the results are: 

Peroent of predictedt .FEV 

FEVJFVC Ratio: 

-;. ,S,'"f j (..V ,·\-4.-V .:a *'\A e-... • 

0 This spirometry weening Indicates that your readings are lower t'han a'Verage and we 
w.auJd advise you to see your GP for a full <;ol1:sultetion (including Ml spirometry iff 
indlc:ated) 
~ OR 
~This .tndic:.ate.s that your spirometry streenine today is- within nOfmal Umits,. and shows 
In Cl' restrJc:tlon or obstruction. This does not replace any lnv·estlgaUons or adt.tl4;e &fven to 
you by your GP a,r specialist doctors. 

Please note these results will be .s:hared with your GP unless you ,advise us othe.rwls:e. tf yo~ 
have opted for us not to snare the results wf.th your GP please pr:ovide them with a ccpy of 
tihe.se results. 

Yours :sincerely, 
{mp(lrial Community Respirator-y Team 

40 
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GolbomeM l 
Go bo Medu:al Oentr , 11 Gollxme Road, Lond'On, W10 .SPE 

Conras,pon:de;n:co latter 
Pte nlllla, I• :oll nJanll 

FAO Jodie tGr_ - n~ Ru - JI..Co ke LLP 
Jodie.green@russe 1-oaoke.eo.uk 

. ... ;. I Ill I [ 

M dlca'l R-port for ,above 1n!l.m d patrant 

27 March 2019 

I write· as t:he GP for , r Joseph John Wllc ha$ been reg·st :red at ttlt · SUfDSfY I ince 08 Od: :2018 •. 

.Mr Jo' rn . uffi lli &cm the Joltowln,g· M nn H _ _:ltn eondl on : 

.PTSD ~ eev re 
Depre ion - .Moderate 
Anxiety with Panic Attacks 
.Lo er Back P In 

IPTSD and D..-esslon we ·formally dfagnos:ed •On 17/04/2018 howe~Ver the s.ymp~om .sL ·ad ·from 
1 1 12.fJ 17 .. T1h .AnlCl t.y and pa c -tt!lelcs have· dew I - ed over the last y. er. !n my Qpfmlon &om 

vieWf . 0\i , .s ssmenl by lh - M_ntaf he 1 h spe- -11111, fhe, above dl nG:Ses were as ,cfrect 
-s · t tom being 1n the Grenfell t<Mter fire.. 

His 

He has ·ad a: .recent 11 · mmetry of ~hl- ngs. and h been askecUo a end' fm Spedalfst RespJratory 
fo . ow up· Whft:h will b nee . goiog farwmla on an ann wal bats la, 

He doe . not t_ 'k- - i!J other medieallfon t 
1
presenl We are reassessing, hiS phys"cal and me , - 1 

heal01 here on a regular b is 

4 
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lt ·a da: th .· his n1enlal . 'le has be -.n i'mpacted by lllhe ·ongoing es · from beJng · . eW -. with 
no· cfefinite housing. He 1rema· s in temparaq accoMtMtla ' · · • 

A- we! -- GhL ~ n_-. ng: his 0 ... ceomm l ·n lobe e..:: - to m <Oi¥0 (orwafd~; wJth hft, nre _nd 
inlpto'le • . nta1 ea 1 , his specific needs am fot a roW\d floontccommodation as he is seared 
or the pro. peel: o · betng 1ln a ·tower blook w"ltl Rle dimbi~ of sta rs berng · trigger ·roll' his e ere 
PTSD eymptcn'IS . He requiii'BS propenty with 2 bedtoom& . 0 n~ r miliy (son) n I tay .and he h a 
norma~ family llfi · wh eh he has a. right to. He: needs a garden so· his chUd.fen1 · play uret~ a&. he 
does not feel safe w 111 dlem playing in th - s.1mets -nd ·o to s · pport his self entplayment as a 
mer. 

Yours failhfuly. 

llr Y Remk, ·GP 
M88S· BSe MRCGP 
Golbome Medical 

Mr JaseJJh Jc 
Pa!ife2 af2 
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- - - -

PSYCHOLOGICAl PROGRESS REPORT - --

Patient Name: Joseptl Kyle John 

Corpore Ref. No: 120,766.001 

Presenting' ~n Ol}" /l)jagnosis: PzyQfrologica Trauma 

Date of review assess;men t: 06116/20119 () 

Nu.m ber ,of sessions ,;a pp:roved: 32 

P'9! 114 
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PlO!!~ e ·ouldine progr . s of treafmenl: 

(Objectl~t andls~bjsc;tiva Nen of:ac;;, !'11'Qi1Mnl of Jn r t,.t~tmtnl goc r , lf!c;'udfniJ ·clii1fcal findlngs, 

psydhomliltric t re$tllfis and cut~~;nt symp ~. de"lallirn Mal $1111\91 sect.,'" IJ'"fd any Siub; nt ma &IS fer 

0 
Outcome measures d ring 11 is. fast appe in !men-an 13f{l~19 were as 
PIH0-9: 
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--- -- ... . - -- -· . - .. .. -

pr·og res_, o:J recov,ery ,~_s expected? 

10I Yes xO No 

Please del.aiJ any eh~111ges to h1 tiia'l treatment goals: 

• CurrenUy there ate JID changes to e inilial trealment goads. 

• Joseph is frying to alidress his symptoiTl$ of d pli'&ssionli.!l'lxi ty and trauma and we 

rue wolking well coll·aboratively towants a beHer ~quality or ne, 

FurUter treab:nent. conclliSion date: November 2019 

0 

0 
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A1re Ut r any bamer.s· or yeUow rJ -gs {psyehosoclai fs:s;ues) tha,t the r.eferrer .needs 

to be aware ot. or add: ss.? 

• Jos.eph eontinues to report that he is in *emporary acoommodatio ·; he re,ported 
fttel'mg 111nsettled ::nd worries about when he wHI be f)laoed in a1 permanent 
accommodation. 

·• Joser>h .reponed that the breakdown of his refationshlP with h"s ex-panra rafter the 
G nfell Tower fire eo lrntJe!ii kl have a sevese nege ·ve mpaet €ln h·~ mood and 
behaviour. H reported ~h ·,his ex-pa!UI r has stopped! him from l'taliing access to· 
is SlOfl. Joseph reported , at thii has had a n- _ atiw ·mpaet on his. mood and 
ha Jour a d et~rre:ntly he is; trying ~o gain acoess · o se h:ls son rough l · .e· tourts, 

howe er ll't - has limited lfinan es. 
• Ongoing ·nv:estigation ateu th , fire a11d1 havin.e· to go through pho1os of his. Oat. to 

comp'le a list of va!uabres .. 

P~e e comment on ny Umltati1ons. that may Impact on lihe cJ'ient's current 

e pacity to r;eturn to' work/ schoor ot pre injury way of life·? 

• Conum.ling1l0 be mindful of tn:e impact th,e or,enfe I Tower fir- has tiad on Joseph and 
tihe' lbrealkclbvn'l of t11s ram· 

Theraph;t N'ame: Or Jennifer Opokv, Da of Report: 06106121119 

Qu.a lfic itlgn: Doctor or ~S}Ichotogy, Chartered Psyenolog' V Cf'sycho . 

Provid· _ r N me: CUnical P rfn s fo Corpore. 

NS: Please do not proceed with furth-er .sessions until written n·otice 
ol funding agreement Is rec _ ived. 
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CJimica~ Partners 
i's .cixd .~ 

PSYCHIATRIC ASSESSMENT FOLlOW UP REP·ORT 

(Trauma spec1fic) 

Name ,of patient: 

OOB: 

Address: 

N. me ofCiP: 

Address ·Of GP: 

Date of assesnnent:: 

~lac of ssessm nl: 

Assessed by: 

M Joseph John 

Not Specif ed 

Not SJ:tecified 

19.06. 2() 19 

4 lister House 

11·12 Wimpole StN!et 

London 

'W1G 951 

Dr Muffaz.al Rawa1la 

MBBS, MRCPsy~h, MSic., C_rt·fsychoplharm.acol,ogy. 

Consulta n1t Psychla tnst 

Psychi.atric Assessmen rr•n d by din eal Partne,rs tm behalf tD COi"PQre Case man2gEMS. 
j is is nm, a, medico legal ne port a d is no in te d!t.d er ·5 ita - fo ocm n pwpo s 

P se 1 of 4 

0 

0 
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1. liNfRODUCTION 

Mr Jo~h JOthl'l 1$ a 2!. vea.r ·otd caribbean sentlernaQ who I last i!S:.5eSISed in December .. 
hJill for a review of his mental hea'th tod':ay. H" stated to me tbat he bad stopped hJs 
r/'IIJ _n~fel't lt .. adkep hi~awa'k·~ . ti'IGW8SC:ii!USII1J_teej)prob.lems.He · 
of h•s - a!ld I do not ha'o!'e h 5 med•ca,r remrfb b111t tl'unb lt may lilave bMn-

Me st ted he corn:inue.s to Hve a jone arnd. A tern porary ra ~oommodatlon. H,e has beeA in a .relatiom!h ip 
wJth a new partfler for the ht oqe ~e ar and Js expecting oiir baby si r! wlch her this summeif. He· h!efs. 
deretted that he is stiiiiMng in tlem,t~~flrary accommodation w ich ~cmrdilll'S to him is not su'tab' as 
ill do 5 not have ad q ua~e room for hr5 two sQ rrs~ moth er an dl his n~ partner and soon to be born 
dim.gh~er. He feelS he was."' cd without anv fumUure and th nks ars t·omp·ated to other .SlU'V .v,or!i of 

..._.. t e Grenfelr To Er lhe has bee~ treaited unfairly und hi5 menta• heirlth is. • in· dl,ll'ectly a~cf,ed 
becal!l,se o.f his un:sl.llta·bJe ac:rommod,afion. 

·• I 

He ~eels tflat hts mo ile·r and 4 year <Jid son camnot come ove·r frcnr~ Trindad t~ntfJ he has stable 
accommodat on and is ii!bre to sho~ he is able to, support them finuti iillly. Hutated he ilas attempted 
to keep h~ t110tlvartlon pos fthte and com,.t!d a hosp tallty C(IUII'Se vfa the Pfinces• T~rust and now 
W1uks s i chef ~I time. ffe nated Me t~.sed to rum~ busirH!:SS !taU in Portobe·''o m rket b\lt stopped 
it. 

He st~t:ed he feels low in mood a!l tile tirn 
compli ln of poor mot1vatlo111 and ccn~@nl tr::~,l~ln.:n, 

:Z. M~rN1'Al STATE EXAMIN'AnON 

~. ~ar:ance and Behiriour 
Mr ohln Is a votu~g geollernan , ho remarned C·ooperatrwe during the interview. He &uilt a gooo 
r.appon and m11 "ntai · d soGd e'fe eo111tact. 

b. :Speec:h 
His. speech was oh lo w rate, tone and volume. He was coherent and illrtloolate. 

F~y~., ; ;:;~ · : ~u!~s . er:t a · rangftl bv CliTiia f Ill rtn · r1 g 1b .arf of Corp.t:ne Case F'ri1112g~~­
Tr 's is:.:l; ~ r .'!:·co ~gal repGrt anll is noti te c!ed m- siUltabJ for cou pvr;~oses 

l:'"(ljl! 2 or 4 

4111 
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CIJnicof Partners 
h obol,li gettrg belt 

c. Thouahts: 

Tilere was no , vide:nc:e of illl'l\1 'thol!f.aht abllorm-nth!s en~ ke did ncl descrllle .any petseootory er 
paranoid il!leafon of a dejwtonal iAtensity. 

d. Mood 

He des:o~:ribed lfi!i mood as low most day$; i!nd I found him to lbe low in mood' with a blumted affe~t 

e. IPere!!!ptiGM 

H was: not diS;tr cfbl __ nil did mot tepott any liallu,t:inat'ons. durtlng lhe , nt!!Niew. 

f. Eognition 
1He w s clli -nr@d, 

g. Insight 

He ha5 ru~gi'lt nto his cond iom. his Hmugh~ a11d nef!d fo,r t~a~ment. 

3. OONQU510NS & DIAGNOSIS 

-a"'¥ -ctive ue trneru, this 
PIIO.E!r'essed nt!o an , context of the numero111s sooal 

str~scu·~. ~hat this m:entll!iman fO'~tJn~Je$ to fa~ on a regular bass ar~d feels e111trapped bv his pro!b!letn!i. 
flle misses flm ch ildren .an.d feels that the I c::k ~;~fa :.itl!lble: l~«~~qo.Uem <~i'id 
lackohafeguard.s o.fa .s1tablefur recootmueto c:il use·drslress ,___...... 

4. BIUEF AS~SSME"I'U OF RISKS 

i . 

•• 
iii. 

h,o. 

F~ !1i;trit": As..s.ann·ulll' ;rrAlll! cl bv Oinical flartn!!r!. on tie , rf or Corpor.e eas.e nagers. 
Thii i:; _9! a medico r~gal report and is not i ':t!ndt~>d or suitiiblt! for c:ourt pi.! IXl 

() 
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5. TfU:ATMENT IPl.A 

i!. Current ·treatment.: 
None. 

b, Pro,pos:ed treatment: 
PhaM"'aoo r,og.ieall: 

Onical Partners 
~~~ cbaul g;:!ijt~S~ ~ 

Psychologh;a': I wou d recomm~nld tltat continues with hls psyc:holostar therapv. to •enable ro 
efifeet1vefy dear ith hls ongoing dlfficu tties. 

Dt Mufiaza I Rawara 
Consuh.ant P·syc:hlatrlst 
GC -

~~ • • D I' • ' IJ 

Ps:;~ ii!:r'i: A!!eu-, t arr ged by CL-!cal P, rtne ! o beh!lf Df Corp~;~re Case mana~rs. 
Thi;; J~ !!2! a r.!l!c-co h~,iill report and i5 not in Mdac:l or s ita!; I! or ceurt p rpose:s 

Page4 of 4 

50 

IVVS00001686_0052 
IWS00001686/52



,.1\.1 . 
. ·. liW , 

Corpore 
Together we're better 

T: o:ll30 063: 1fi17 
lE : fnfo§oorpore .co.\llk 

COrpoRUd, 
llith floor. 11theham Howe. 
1 _bamStral 
UvqxroL 12 2N 

PROGRESS REP~ORT 
- - - - -

O l ~ t • ' 4 :il · .._; rll ~r I 

-- - - -

lln}Ufed fifty: Mr Joseph John Date of B rth! 

•.njury: • Ps-ytha!ogical llraY a 

• Soft t!ssu . jury to klwer· back 

Kcp100504 

Date of Injury; 1410612017 O;a~e of R f•trjl; 3010112018 

Employment 5ta1i Employed 

Sue Sal'naves Conmct Nu:mber. 

sue. ba~Mve:s@eiHpOJe.co.uk CGrpQre Rl!.ferem;e: 120186.001 

Repol'(lng Period 2410612019-24/07/2019 

24107/2:019 

.. r: ., Id ., ~i • ' ~~ ::: o1 • • ~ 4 

'1:iii•J:!: .11 ~.~1ft l""f XI I,_.e ... l.~"•l'~• r .r·~ . ... :1~ .. ~- ~ ·• 

5 
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fntenn1 Goals to aohh!ve Goal 1 
Date to be 

Achieved 
Go· I Statu 

Progress as 

pl·-nned 

-lnteii.in-GoaFTo undett:ake a-~ --- . Juri'-, 2019 

assessment with1 a fl6Ych:iatrist to identify 

1 Achi ved ' Asse&sment 

conducted 

19/06120'19 diagno.sis .and p!iovide a medica ·on 
revte 

fnt rim Goar: To undert~ke a cl~fca 

psychology a_se.ssment to !dent fy 

th · r:apy needs 

Interim Goal: To' participate ·n r -gular 

therapy to manage low m.oocl and 

psychofogical symptoms id'entified in 

assessmeflt repon 

June20 9 Achieved 

November 21019' 0 going 

- - As-sessment -

conducted' 

0610612019 

R habilitation Goal 2: T IQI be able' to sus ain his fu ll lime ro~ in Uleres . fi;ant indu ·uy : 
~ • f • w', • - ~ .• f. 

.., Dees Re'habflitat1cinJt:foa!Zneed to be· amended? 0 Yes - --~~-"~No - - - ---~~- _..:...,. 

Interim Goals to .achf~ ~ve Goal 2 

,rnterim GoaCTo v.t~rkclooeTy-wffih ­

clinical psydilologist to '€nsure Mr Joh 

avoids a1 de,terioraticm m em~tionar we' 

being 

Interim ·Goal: To monitcr · J,ohn 

J)h1y:_ eal vel be·ng .and ifacili ate any 

recommendations for exercise programs 

s oull(j th"s be clinicalfy apprcpriate 

Date Achleved Goa1r Status Goal Progress 

Se -port below 

November 20Ul Ongoing S-ee report below 

rl, -"- ....... ~ ~,,.P · t: _ _.. ·,, • ..,.. ... t ... ,. .tll .. ~ ~.,·ll..i ... l lllf'd.Ur:... -c:"" •• Ul.'_. • l•l•lld 

,!:::t:"lol t.!}r . .. ~ .,,~rt:J~ tl., .re·,.]" ·.lj ~:ur ;Jt .::~; r tic:-. .. 611 ~ 1~ ~12 
r='" ;t I ~·r.J.'."a 4 ;1 '.S: "~il n •:r.,. ,.·ff"''rt/'f,.·~ KT r hA 
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A~lon Compfete-d In Reporting P,eJ~iod o Achieve Ooali 

• Jcf n changed hJ regal representatiOlil and h"s file was placed on hod until ·n 
reha litalion r~eports and u,pdales had n fOrward to Russe 1 Cooke, o!ieltors and 

agreeme , &o conlinue 1ehabintation with Corpore was receiVed 

• A p-sychology asse smen • was eonduet on 0610612019 by Or Jennifet Opoku, lt was 

dete1111in · that r John r~equired ful!\h, r interve ion to manag- his symptoms 

• Mr John had started to process one of the CaJget m mo s u lng1 E OR with e · et 

howe r, due o inconsis"tency In Uendance nd punctuaf1i~y ,the had been no, ong 

term progres .. Mr John would need' to eommlt to con istentl)l .attending the se -·on$ 10 

make significant pr,ogree:s. 

• Reeomm_ndation , for ful1her treatment included : 

• Continue t,o, use EMDR to pr<K; ss the 'Trauma memorie ,associated with the night of the 

G!'ienfell' Tower fir-e .and its :sub-equen events 

• U e p·sycho-educatlon and CEIT eo bu !don M John's ga ns 1 relation to da,il~ attivities. 

lhougtlts, feelings, and beh viour • 

• Mr JoM1 to eommlt to regu r atte dam:e ,and pUIBctuality. 

• A 'fiuliher 20 session of therapy was ~eeom~mended 

• Mr John pan:l'cipated in a psyctllallfist assessment with Or Muffaza Rawara on 

19/06/20191 

• C uffazal ,Rawa~a concluded Mr John had continued to 

any acUve 1Jeatment, this· has, pt1ogres:sed into -

conte:xt of e n.umerous sociall swess.ors ·~ Cllt this 

g,en feman continues to face on a regular basis and feels -ntrapped b.1 hi$ problems. He 

misses his cli'lllldren and ·feels that the lack ~of a stable aceommoda .ion, social support. 

s.ystem and lack. ,o,f safeguards of a stable future continu~e to cause distress -

• IDr Rawala prescribed medication t.o help w· h tow mood and requested a folio . IJP in 5 

wee s. 

• ' rJ.ohn and eo as o 
0310~712019. he case manager lllad eo tactecl !U'Ie psychia ist 1to schedul lhe fol o up' 

appointment after the five weeks. 

• All re.habilita ·on reports, Nere forwarded to RBKC and Ru:ssel Cook:e to secure funding 

approval for cmgolng therapy. 

~ t.lll• I bi1!~1 •I I 'lUC !• 

L~r]:lt~ru. •l"• 0: •r~· l!f•<:'!...ro INoo:u,lv -me Dll.,. ll'!• ...;~ ftoll • :.. In""' IOM • · 

t= ·•'"'"' • 1\r 

(") . 
·--

sa 
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We recehtecf appfOII for fur:u:Hn191 contln ect p&ychofogl'cal suppont and ca<Se 

man ag -ment· ftrom ~!KC en 2010612019 

• Con,tacl w,as made wt · Mr Jo n to asteiUlin . he wlsliied to ~continue with his psycholo,gy 

therapy and could commr:t to regular a.ltendan~~::e. He ~.as repo·rting 

had been greaO¥ 1impacted by ··he unoerta ntyef gaJni tg the 3 bedroom pemanen1 

housing he would ed to have· his son and l'iiK)tn · r come to we wlth him. 

• r J'ohn' partner was very wo rred about hjm and she was e.xpectlng 1 baby on 

1 0/013/2019 as housln g the family of 5 wo:ufd requ· e 3 b · drooms. 

• Mr John agreed he would ~rommlt to therapy and oontac:t · .as made !i!ith hfs llellilpist to 

commence the :treatment p:tan. 

• M'r J()hn was very bu,sy with family commitments at this 'time and would not commit to 

any exercis . or physical therapy program. his would ,be Cfiscu.ssed a a 'ater date. 

o- • Mr John emafn,ed fn1 his roe B't the ,es aurant but reporlec:l he was, sb'llgg ing with str ss 

and his 1emo· onal weH-berng, he reported he had to· ~carry ~on for th.e sake of his. famrty~ 

fssuelJmpactJo_q on Goat 

• Low Mood due ~o uncertainty ln egards to permanent housililg 

• Vocalf.onal strain oue to klw mood 

• Pleae.e see rehabRita ·on p !an 3 belo !V 

' 

t!J 4:1 · ;;1d o'"'i ~:"' ~,a-,.:!~ 1 _ ;""i~J 

ll , .,., -:!"" ..1 ""'e; ~· 'Ji "":! "~ I l1 'Sa"' J , • IJ .. - C:.,t, f , . ~ '§t'.n"P .JA 1 l ':. 

--· .... .. _,& • . · to,..o~ ~ L 1 i wr .,.. 1 .... ~ .,__ .... .. 1 :: io· ...:. -.,. ~· .n..ttu:;r -:t.J "11 .lli-. . .Ai r ~·"' • ""' 
1
tii , !lf' ~"- ''.., f l;. f l :., \ ~:.:r· "1e;;. t.o.!r ttr- _ ( ·~l[J:'II= : ..."~ ·• ~ c 

rr:,... . a.\ , ·.--1~ .~:;"~IC ~ ~/.L' I I, t""W.ir' & "J n"' (I' 
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·-

Cgs - : 

-Are casts ,on Pfam? 

I coSt'S Approved · - · -- - -
t 

! Cost to Dalle 

I ematnim~;;jSpend 
Plan §iplry 

Nex:t Report Due 

s e Balnaves, RGN 

Rehabilitation Case Manager 

Oirecl: Dial 

Em a- ·sue ba1naves@coq:u;ne eo 

Date of Report 24th Juliy 20 9 

Dislfibution List" 

Yes 

£6930 
I 
! --- --~------

£6717.80 
I 

I £212.20' 
I 

- l-24i1 t/2019 

,...,. f t•l 1 1" t t .,ii~· 11t • ,.., 

~"~' ·-~ Jl'e •~ .. !:.:! . , :1\.d J r r.ta '~ Ckai'L·r l:t.<:l'\_.,. "~1 "•"' 

( J 

"" i:lrr • .o~; > :,j:A"' ~~~~ lll !l'f l ~lpr...lf 1 ~ll.;r 11' I . 1.'!-):.J IR ~111- J '""I liUI~,J, .. ~ 
{:lf'!'f _rl- """ ~ ' h.r·~ 55i 
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E: treatmen~t@inn~ova·tehmg ... co.uk. 

Referral Form -Innovate reatment Service 

- - -

r .., .1 ~ 1Q, , . T '~ J! k .i!tfl ._:, r, 
~~ ~ ~8 \.' A t: ; '. L 1 ' 1 .:·· ·.· ~11 r': f •:-1' '1;) 

- .. --- -..or--.. • -
l ··.l . : . ... - ~ J I l ' . ' j .. ' ' . I l l '~ . j ! • I I .... 

- - -

lnn:ov.t lle.•t1fn· t ~(iU 
QtyPolnt,. TWrlplc·G -_ -, 

llrts.tCII, ·asl~6A. 

- -- -

-~- - -- -- - -

Name: ICilSeph John Treiltm nt · rvf _ feq ' red: Physlodt rapv I'.Sienm nt 
.and' 8 sessio-ns 

Type tOf' 
injutry I iUnesst !lower bad ,a· n 

D pressfon and PTSD 

- -- - - - - -

- - - - - -- -

This g ntreman ha xperienc d 11ow r b et p in since lh- Grenfen Tow r ngedy ( he was 
t~sident on the night of the fire and had to, e~c pe). He wm __ moviing to IM·e home from a 
.hoteJ on 04/0512118 in Sheppardts Bush (see abo¥·e addf&'S$), r John I from T1rlnidad ~nd 
··p aks goDd En,glish. He Jiv·es with hfs-2 young children (both under 5) and his mother. He 
wishes to become a· chef but. ,fs truggllng with his lower back ,paln and motivation 
He was reoei'Yin _ physi~otll rapy art eUnlc in London but s _ c:onsequence of hls low 
mood he D:NA x 2 an.d they discharged him fron1 the cfinie. H is r c -·ving cl'inio -~ --
l · .cholo -~ · and .s under a ·Consultarnt > • chiatrist. Shou'ld ou hav n concerns wi h hi 

56 
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engagement tPI se ~c:culd y~au lials directry wrth me this sad y m- :v occur a.galn ~given 
hls psychotogli,cal m health and the goal for ·therap;r i to .motirv - te io -nsu , _ good 
outcome. We need to try ag,arln 'to improV!e his chances of achieving his goaJ1 ,of rewm to 
work. 
Pfeas -. c:oulldl w~e arr nge for hjm to b~ :-:e .n art a eHnric me I to hiis new addr~ss for 
assessnaarnt and then c,ontiru.ra with 8 sessions. Could lh _ · Uocated pnysiothera.pist 
pr·ovid'ed a etter for Mr J,ohn to take to his GP regardjng pain medication .as he was unabl1 

• 

to particip -nt fuUy due· to~ pafln during his last attempt at therapy andr has no preseribed 
meds could they ::oommend a pos - lble .J<~r y to lower back for his GP after asse.s.sment ( 
if clin"eaUv .appropriate,) as r John finds it difflcuJt to discu - his needs with hi- G~P _nd 
wourdl Uke th is ·to be sug~gested by lhe phy.siotharap~st to , a in positive outcome fromr hi.s 
GP appoinbnent 

- -

' <1 1.'. ·' :· 1· ~· , :Lj! ., -· r -· ll~- \~t 'h;: iJ' ( j ~l~: ir_.; l• d '-' 
- - - -

Ciompany Name; tContad: nam : 

Address: 

Postcode!, 
T'el: F..ax; 
,Refffen~ nu mber: fmaiJ; 

8350595 v1 

) 

() 
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Golboma edical 

Golb m Medical Centre, 1ti Golborne oad. London, W10 5PE. 

m 
C·orli_ pond e· Let~! .I!' 
P, se no lhf;s Is nota _: ~ 

:u Jury 2019 

Dear Housing Dept 

Re: 

My patienl has requested accommodation sinQe be ng a suMvor In the Gr:enfelll Tower Are. 1 
understand' lhat ycu r~ fam1illar Wilft ·s cas:: andl h- has; s ce been 'granted a 2 bed p11qperty for 
himself and his son -

He· has a p 1r1ner wno Is imminerltly expecrng lhe r first· c:h~ 'd who lives rn Willesden and his ·current 
property does not aCGOmmodate fall 2 e~dm1 persa: s. Additionanw- as you are· awae, he· is suffering 
mmen$ely with PTS:D due. ·:o the ir11P-_act •Of !he _Gr nfell Sr~ a d we would a_ nUcipa~e. tb t h~_ s 
mentaf health would _mprov.e If his mother arnd olher son - waurd also be abfe to viSJt tr h~s 
extended famity, pa1rtn r and ·children we,re lo be ,ble to stay, I u d'ersta d lh!s oui(J need 
;alllocation of a 3 bedr;aom property which he· Mali. reques1ed. 

The, stress m not being - ttled and having a retum to. nosm 1 'amlly rife· is having a high tolr on Mr 
John's mentaJ h alth and ha rema!rrslow In mood a d distre sed at t'h s pres _ nt ti~me·. 

f hope you can take fhe above Information into cons"deration Jor our patle- r 

- edlcal Prob em .. 
Ma -em e depression. 
!Ros -.traumatic st!iess disorde 

Yours sincerely 

IDr~ •k, GP 
Golbeme Medical 

Pag 1 o 1 
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