
IN THE GRENFELL TOWER INQUIRY 

PHASE 2 WITNESS STATEMENT OF EMMA O’CONNOR 

L Emma O’Connor, p~cviously ef F]at 171, 20tb F]oor ur Grenl’ell Tower, Grcaf¢[| Road~ 

London, W11 ITO, WILL SAY as 

"Yh~ s~atcracat should b¢ read a~oag~id¢ my t~ra Inqui~ Witoess Statement dated ]. 7 

May 2018 (1WS00000121), my Metropolitan Police Statcmcnt da{cd 21 Jane 2017 

(MET0~O07357). [ consent, to my MPS statement being disclosed to ~he Inquiry for 

use in ~videnc¢~ 

Pire ~af~t! systems 
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Emma O’Connor 
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rumoar~ from other resid.¢~ts fi~at the smok~ alarms in the commtmal haU.way hmll 

been tmn~ ~ff Ibr the ~as wot~ 

G~ worl~ carried aul by Cadea| Gait|P-cliO at Grenfell Towgr 

21. l detailed a~ page 2 of my MPS witness statement tha~ ~ g~ w~rkg were being 

�,ir.rried ou~ in 2017~ At the time of the fLre tha g~., pipes i~’flae siairwe]Is v,¢r¢ bci~ag 

boxed, in. We did ao~. have gas ~.our house. 

ire safer" checks/" i n~ 

Fire safely adviee 

23, The only fire safe~y advice ] wa~ avcm~: of was stay p~L I was awa.~ of ~is ~gause of 

t~ si~ next ~o the li~ ~d J~ic~ also ialb~ed u~. 

24. Both ~KC ~d the TMO wc~ ~w~e of my mobility issues ~ e~ly as 2012, My 

H~ ~d Disab~i~ ~ss~ ~ed il lanua~ 2012 t~nds a ~ fl~r 

fl~ wi~ no rno~ ~ 6 stag to a~ss ~e p~is~ ~r up to 2~d floor mgg w[~ ~ 

prf~vifi~n sui~blg for ngc&s [EO~], "f~s ~es~t w~ compl¢l~ ~fo~ 1 ~d a 

f~ll and w~ ~n~tly on crotches. [ ~d~t~d ~I we w~ pla~ on ~ 20m 

fl~r ~ t~ w~ lil~ a~eas ~d ~fo~ my mobili~ g,~ no~ ~ issue, 

25. "1"~ ~0 w~ info~ed ~n my mnbitity r~u~d f~h~ ~ 1 ~mae~ ~em ~ 

~ ~ ] ~dd ~t gd 1o my ~lat wh~ ~ 1~ w~ bmk~ ~d I expl~ ~ 1 

~s ~ e~. ~is is not dc~led h~ my h~ming ~e. I m~e g namer of 

~m~plain~ a~ut the [~s~s ~th ~e U~ zM expl~ ever~ time t~t [ ¢o~d hog u~ 

t]~ s~rs due h~ nW mobfli~ i~su~s 

26. [ ~d not think w~t ~uld ]~a~ if ~ w~ a fi~ in th~ b~il~ng, ~ always 

m~s~ ~ ~uld ~ able to ~e ~ lifl, ~em ~ no emergency o~tion 

~ discu~ wi~ ~ ~d n~n~ from tha TMO visited g~ a~ut g 
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:27r t detailed at par, tgraph 13 of my 1WS the power stage we exparicnccd in 2013. 

Co~plaJ~ta ~f Dtsreuair 

)9. 1 did not tTe¢l tb~t rny complaints regarding the ~ or file windows were 

dealt with, 

20.I note that the ma,~ori~" of my �Oml~laims wen: not recorded in the ~y of tho 

Hm~sing Filz which wa~ zbta~ned by my legal representatives tAesvAte~ multiple 

21 f)ther complaints we m’~le dur[~ our tinge living at Flat 171, including ~hc 

that came ft~om file windowsill a~ez the repiaeem~nl ~flhe windows. W* also hm~. Iree 

bugs which invmfled om kitchen. 3, boiler ~ploded on the 23*’t floor and fl~e water 

leaked into our flat. After that we had issuea with mould and mus]llx~nl~ growing in 

tl~ kitchen. Despite our complaints this not dealt "~4th by the TMO.. 

28. l detailed at page 2 of my MP$ statement that I wa.~ not 

re~rbi~hmenl pro~ss, 

29, I ~iv~ a ~uple of newsl~ltz~ ~m Rydon which ~n~a~ a play by play u~dale 

o£whM they w¢~ doing ~d how long ~¢y exacted it to~¢. 

30. We ~¢ived a ]ei~r ~m ~K~ adult ~i¢~s and disability t~ ~r th~ ~on who 

li~d Mille p~rZy ~o~. I ~n~t~ them ~*v~ U~es ~ told fllem t~ ~son 

~ ~ Ho~cz, ~ ~i~’ed a~om 

w¢~ li~ng at G~ T~wzr. ~e 1~ one ~ 

AFfERMA~ 

Emerl~ency Shelter and Accommodation 

31. I outlined in my IWS at pa~tgr~#x 34 that we stayed m toy taum’s ~�lt~r~l 

accoramcdatien for a I’ew days. I thJI~ we first attea~ded the Rugby Portob¢llo CMb 
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Food and Dri~t~ 

3g [ are and drank at the h~tels. Huwev¢~, Luke iz quite particular when 5~. ~me~ to food 

and IJaerefore ate out a lot. 

B~s[e Provisions and Fimnn¢ial Assisfanct 

39. Luke’s brother eam~ down and brought us clothes. 

40. We were provided with emexgeney paymentz. We reeeiv~ £550 ii~m the Westway. 
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41. Coumd]o~ ~t~nd~d the bo~ol hut [ did ~ol v~rs,~a]ly m~t ~ a ¢~umd]o~ ~fi[ ~ 

~ew m~mth~ ~er the ~. 

42 Our key worker was appo~ a ~ after ~c ~. [ ~ h~ ~n~ w~ ~ 

Taylor, She ~s o~ key w~ke~ ff)~ appm~ly a y~. We ~e ~ ~ven a n~w 

keywork~r. 

Volunta~ aud Commuuilv 

43. The Brilish Red Cross were at the Westway Centre, Tlxe,~ amre giving out the wrist 

btmd~ so peo~ie had ~c~s ~ the danafio~. 

~, Shelt~ help~ us ~th getting rehou~, llow~ Tayh~ l~m ~r~ll Unit~ w~ 

also a ~at suppo~. He ~sim~ us in so~n~ om o~ ~s~ ~d ~c~ssing 

available se~ic~ He i~ sdli ~c g~to ~n for ~ylhing re[at~ 1o ~¢nfelL 

45. "l~e generM public also sup~ us w~ donations of f~d, water and clothes. 

Coardiaation and Leadership 

46, The TMO were not prc’~ml during the aftermath of the fire. 

47. ]1 wa~ &~p~fing tMt The~m M~y fMl~ to me~t with the ~aved and s~viva~ 

M the day~ [bllowing ~¢ ~�. I w~ invited to a~nd l0 Dowfing S~t a ~uple of 

m~nlhs after the fire, llow~, wh~ we a~e~ed she w~s om o~lhe coup. I ~elt 

we we~ Uca~d wi~ contempt. 

4g. 1 fe]t let down trace ] kncw*,here were so many issues ~ith the iifls and I felt we were 

trea~d unfairly because we ’~re mi~inli~rm~d ab~ul ~ ~ta~e el’the tower. 

49~ I fee] that the TMO should tmw ,x, orkr.~l with the fire brigade and had an evacuation 

plan. 

50° [t was di.~appointing that we w~xe ofl~red r~ms in hotels so high up. 

Emma O’Connor 
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inquiry an~ wll~ be published on ~e I~qulry’s web,die in d~e ~ottrse~ 
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