
1 TilE GRENFELL TOWER INQ I -.R 

PHA...~E 2: .l 'f · .. !ESS S1"A'l'EMENT OF LUKE TO 

·-·--·-·---------------------

I Luk _ Towner. prev~ously or Flat 17 ], zulh f oor of Grenfell Tower, Ovenfell Road,. 

London. W ll l TQ. WILL · Y as foUows: 

1. This s:tatement should be read aloll¥Side my Metropolitan Pol" ce tatement datced 21 

Jun:e 2017 (MEJ00007376). consent to ·Ibis being disc1osoo to the: lnqu:iry for ~.WSe m 
evidence. 

2. 1 Uvoo at Flat l71 Grenfell Tower wjlh m.y partne:r_. lEmma 0 Connor·~ betv.. en 17 July 

2012 and 13 June 2017. 

3. I detail on page 3 o · m MP S :>tatermmt ow- experience on 14 June 20 l7. 

4. 1 list hc~o~w the dcfuds I identified prior to. dwing andpos~ tlu~ refutimshmc-nt 

Li:Rs 

5. There were bvo llfbi iill th:e tower. The lifts would regularly break do'WD. e¥ery ew 

weeks often one ]jft would be broken down. I reported thi:s i \Ue to lhe 'fMO durin:g the 

rcfurbishmc:nt peJ"iod; I did so by calling U1em and r he response g"ven to me was 1111 rt 

build rs w~re work"ng at d us"ng them for ·tJteit w r _ .. Th_::- is no record or n y 

complainbl about the Hfts in .my housing file. 
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The F t' doorrs~ inelud1ng tb eJf-do ing dc.\fi · ~ - and mok Is/ tnp. ; 

6·. Th.e .flat door was not repl. ced! whiJst we we.r'e living ul Grenfell· · ower. ur flat doBr 

' as ·v,ery light It wws nOll :$01id wood; it fdt like it was made of PVC or bad. a P . C outer 

case. It did not 5elr-cJo however \\rhen the window w-as ope.n th~ door wolidd slam 

shu I w ~ s nut a'~a11 of any smoke sea)s. or ~Jtrips arotmd the door . 

.CommnD I d1oo thruu:glulu.t tb.e building (int:ludi g ua · tair ·doe•r) in~luding tlhe -c]lf. 

cle:s:ing. de ices aJHd .;moke ·eats/strips: 

7. The communal doors thro~Ughout the buildling were different t.o the tlat doors. In 

compariso.n the communal doors on our floor were a 1ot heavier than our flat door. They 

were heavy wooden doors with glass pan'Cil s. They did self -dose but did oot have any 

smo.~e s ~~~~ or s[ri.p . . around them as far us l was .awwe. 

in·d·o .t :indudiu t. in.d·&W re nd1 kiteh tr . toll' fato· ;. 

8. The windows,. in lu _ i ng th window reveal and kitchen ·ex tractor ·f ns ~ re a big , ~u.e 

when we lived m Grenfe.l.l Tower. 

9. Our windows were .replaced ill the refurbishment iu Augu..st 20·15. The windows were 

instaU.ed poorly and were -not fi11ed properly. Wben they instaUed them they removed 

th o·riginnl wooden fr~Wm and co cred tlL concrett: with plas.tic.. They a.dided n. ealMt 

to the windo"'rsa .. This eft a gap urndemeath if about a fin er s width. 

WO. h ·11ly aft · th windows wer-e replaced o e of tbe JOin•s na:pp<;d in the window 

betw . nth kit1 hen and the rront room. l'he snapping ,of th = jo~nt meant tha -onte of 

lk~ m tal bent md therefore th.e windo.w v.ould nJt J o. .. lihe first ti.tne thi l ppcncd~ 

Enuna cmail.ed the T 0 and received a ·c~U from Claire Williu.ms, Claire Williams 

informed Emma. that she would get someone ~o ·come and took at the window. Shortly 

.a.fte:r Cluire; W'lliiam . afld a male (who I a-qsu:mcd \WS from Rydon) attended to look .ut 

th~ window. Th~y also showed us bow to usc the window cum::cdy .. We made· sure w.re 

u®ed the w1.nd.o in. the · ¥a.y in whh.:h e b d been. sh wn. ho\ _ v.cr this was no d ' ITeTent 

to the wuy v e had already been usilng it 

11. I ha e been :shown an email by m}' solicitor dated 16 Oc.tobc:r 2:01$ from Ch1i HoJt to 

Ben Bailey cc)ing Lyflda P'remicc and Simon Lawrence at Rydon ·tating 1'they hare 

e:.xpr• s ed their con,·.ern that some of the imrow handles ,are not J 00% straight when in 

locked po.orifirm facing dl)~ n, I htwe poken to Tail 1 .ho 'aid they ar.(!. within. w ferance 

b·ut 1~\110 will need a · ·u.rar1. e thai ill re is nothing wrong with lham and he S'lgg st d 

that we ask jor a vi lf by .the mantdacJlmer.. 1"he Clerk of Jf~orks will b . inspecting lhe 

propertie-r soon f or the hand o~er tlnd wiiJ pick up OIJ' fhi ·as w.el/." 1.JAROOOI6065). I 
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remember Emma mentioniBg to Chd11e Wilhams a:nd tbe othc p •"> on that Mt nded that 

when we dosed ilhe windo in our bedroom the hmdf6 s not. straight.. 

12. 1 nave also seen a further entail dated l6 October 2015 from Chris Holt to Be-n BaiJc · 

oc ing Lynda Prentice and Simon Lawrence stating • :Flat 171 has .a hinge· mi!·chanism 

tl at is br.olwn. I have just 'Visited th~ propttri)' - ith Cla.ir-e· from TMO who has nol 

ac.cepted lha.t the dama._f{e has b<ten ~cmsed lJy the resfdent anJ will pay jot" fts 

replacenr. m. " . HAR00016064). The damage was· nort causoo b.. w .. The hlng,e b uke 

Vl.fle:n ~ was closing die win ov from a tHtod position. 

1 J, 1 think was around 3-4 woo later that somebody attended to fix the window repiacing 

the metail llin :re .. Whlls he was there he asked me if we put the tum · le dryer vent tube 

out t ', wind: w. I stm d him that we only d ·d. this when th window w(JS fully open. 

He s id dml ·1 ou[d be o_ 

l4.l hav,e been ·bown by my solicitor an emaril datod 3 Deo mber 2015 fi·om Chris Ilolt to· 

Claire Williams which st~tes '''On the final inspection w.ilh Jon at J 71 ·Gr. lifeiJ Tower 

this mornln ~ we nol.iced that 2 No. winduw restrictors v.ere mi sing. The resident has 

rold u.r that they remcw. d them them elve and refZ~Jed to have them fitte,d back ·• 

(TMOH , 0011338). We ·only took the window restrictors off as I kept atcl 'ng my band 

OIDl them. I a ly recalJ some ne Utlkin to me about t.h "'riindow re: mctors but peopi­

were iin :and out of ou:rr flat aim of th _ tjme during the. refut~bLhmeJrt so I could no·t be 

specihc .abou when or ho th y wer . I l'IOOaU I was, cold we were not supposed t-o ~uk 

theiTI! ofr but I was ne\lier explt ·it.l. told to put them back om .. · · c. did not bave any tWe 

for tb.cm as dley we un ers ood. they were essentially child lodes. The restrictor .d~d not 

affect how far tht window opened when it Wa~S opened in a tilted ve.~r~tica1 position if jllst 

pr-eventl:d you from fullly opening the window. To :fully open the window you had to 

rei W~e ~h liestricto'E u ling a. k·ey. We mdy roaJJy ·opened th~;: vindows .in. the Ul.tedi 

po..;;ition, \lnlcss: we · Ub.1mg the tumlblc d:rier. 

15. My solicit.or has . .shown me a 1 t1er from ilie Th'IO dut~d 1 D .ccmber 2015 c.ldn:~ .. 'l!>ed to 

Emma stating that w~ had mmoved the window restrictors. (TMOI-I00006M7) .. I open 

aU of ,our poot aml ne;ver saw this letter. 

16,, Despii~e us using the v.-indow as dire~t·ed dtc exact: SWIIe hinge broke again. This tirnte it 

did no{ snap· but it bent w ,e repo:l1:ed d:ris lilguin. I ,cannot remember il' . e reported it: to 

L. nda Pr~ntice or ne of th, oth r worker.;, on. site. Someb dy, who I _sume' from 

Rydon, attended to fix the window. I .Pointe-d ow to then that 11 was actJy dle me 

hinge as had broken befo 'e. Wh _ n the person attended we wer·e informed that \\<e \ ollid 

3. 
Name: Luke TQwner 

IVVS00001705_0003 
IWS00001705/3



ha.ve to pay tor alii fuhlt~ _ r pairs tJb y · id dtat i was out f; .uJt as we' must h 

opening and cl ing the windows vtrong. [ pointed out that this was not true a:ud il \ as 

dem from lhe l=tlct it was tlm same .binge that bad broken again. 

]7. I h~ve a]. o been sho·wn an email dated 24 May 2016 which states that we rep rted th · 

wlindow was broken agpin and further ::;lutes \-'lle broke the window by putting out the 

flexible vent from IJht;, t:urnblc; dryer (R YD00079247). We ~on1y put this om whe.o the 

wiindoiW was open ully.. Th's dlid not break tfu.e window. It is shown by th directions. 

!cafl,et from Rydun thai. the \:vindow could be ·opened \vide (RYD00044763). There 1s no 

way the tube wouJd break the window whilst open wide. 1 had not seen a copy of ·Lhe:e 

di·r~t~ons at tl1c time, ln1t the dire(;tio:ns .are tlite same as exp~ained to tL<: h the person. 

l o fixed th wind' w. 

~ 8. 'lbe .bin,ge· broke ag · in~ it bent aJbout a onth or two bJ.ter when I went to dos,e tile' 

wmdo•W from t:Jre tilt po i'lion. gain th - windo V'Ouldi no~ •O)OS.C. \V II . ported tWs to' 

the TMO who said €hey would contact Rydon. We reooived. a c-an fmm ci1her Claire 

Williams or Lynda Prentice ~tatin;g. that they bad received evidence :tlu!Jt the damage lO 

t e window was due to us arnd so we would have to get It repa'r·ed. I explained tha:t · 

were using ~be window ' directed and it w · . cJear that. it was an iss~ae with th. 

''ndo·w as the e act hinge be.d b .1oken .again. V . dl' mgreed and lhen I bung up tl 

phone. I found her to· be quite rude. As it 'vas not out tawt that 'thad broken' e didl no 

feel this wa- fair. The window was constantly open fr·om that p ,· - . It w~t tin broken 

on 13 Jui!W 2017. 

19'. We experie,nced oth r issues with the winduw in Juding small bug wbioh l tltilllk Wl:'l' · 

sli ~Yer11sh awcarin,g from underneath the windowsill. I think thls wa.c; bccau.sc the 

wiindov.rs were not sealed proper1y. 

20. The ''tchen extmclo'f w~~ also rop~accd durin the ruuro·:shm nt They atte ded QUII' Ilu:t 

·three times to Jit the eXib' -_ctor fan. 11 was inUiaUy IHt c'll the w.11ong w . around; U was. 

therefore remo ed and ilcflrncd. When it wru~ re lttted, it was not air tight · nto I he wan 

The fan was ve:ry loud . .Emma roo a video .of it, to show .how loud it wa:. j[LT/ 1.).1 had 

to tuke the wind guard out because it wa · making so much noise. I removed. th interior 

l'sce platte then 1 removed the ex :ra tor fan itself from !the m~;de wh"lst being carefuJ not 

to drunage any of the v.rirring. "fhcn 1 r·emoved the Vllind guard from the insidet then rc­

Bittached the ·e tr c'tot ftn and the inle:riO:r 1\cc pls -. I con~W~cted cithc.r lbe Th10 or 

Rydon the following day to inform them &at I h d. ·w mmo _ tb wind brwird as i~ w · 

making .a loud noise due o the ind. Once the wind gtJ31id was taken out of the ,extractor 
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fim the noise stopped. The ·extrac1or fan did not work adequate] . W . w uld o&n smerul 

cook!ing from :.mother flat through the extrnctor fitn or th gaps ru:c0und the ¥indov ·. Ir 

a! ·o let · n. a draught. 

Fire aldy i na. 'e: eape rout and me:rgene l·i . 1tin 

21. Ther was no fire safety signa.ge· on our noor. I hav"' , o emory of any other fire safety 

. ~gnagc cith r. 

22. There was no inform a ·on gi ve11 to l rcgardi!llg SC8!Pe routes ner th refurbishment 

Defore 1he refur-bishment, on the day :ve signed the lena~nc. ' a,grccmcm, we were t.old. 

that in the ev'eJ. t u f he tire m aur flat the es.cape route wa..:: via the stairs and the meeting 

poinL ww· by the basketball courts. I men · oned that my partner was di~~led and would 

sllruggle with he stairs. They said to th _ n lLSe the lifts. · o other ·em.er~ency evacuation 

p.roccduro , discussed with us. 

mo , contliO•] or \ rentil don. s. t m 

23. I wound. .hear the smoke ~control system running occ&ionally. It did not seem to work o:o 

the night of the fire as wb: m we were ],e!lvi:t g the building the smoke had J1eached OW" 

flo rand wh n I opened th:e in .shoo~ to dispo ·of some .rub ish a ~ar amount of 

smok cwno out 

moke alarm · 

24. On th ni,ght of 'lh fil'e. I did not hear a smoke ab . .rrn go off. Th alann in my full had. 

gom~ off prev · ou.dy but not th m ~n smo ' e alarm sy t. m. On 1 , June 20 1' I think the 

main. smoke alarm :i·)'Stt:m as turn doff dlue to ongoing g. s wod::s. 

Fit">e Satety adv.ice 

25. W" were made aware of lhe tay put strategy on th~; day wo ignod ou terum ·y 

ag.reem.em on 17 July 2fl 12. l'i gi 1et'l fire sult!ty information. which sb ply said 

stay put unless to1d. odl:crwis - and cmrlilnned l.b~ ~mooting point was the baskelbaU 

<;ourt:::. However thls must ha e changed ~Iler th · rcnovatloli!IS, as a school W"~ built on 

the court car the end of the J.lefwbi. hment Janice Jones,. who war the neighborhood 

safety officer, knocked n uur door and co.ofirm.ed iUlllongst other things that ilie stay put 

was stm in plu _. . 

26. Emmw's mob'm issu s were never taken into c nslderabon. Emma infeorrmed the TMfO 

of her medical situatimt, but as explained above. we were inform d that in the e ·et t of ~ 

fite to use the lifts. 
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27. hen 1 was younger I would somelimes work l:vitb my fadler. who was a. J:a:ndscape 

gardener. He also built ·CQUSc: · .. atori·es .. 1 assisted bim and theR}rore f have obse.rved the 

procedure of insulmin~, 1:1 cons ·•r ato:ry 'Whilst the c]addmg was being installed, r 
thought to my;\H:~II I that i• ·mus be .n ccssary to use fire retardant m terw on buiJdings. tht: 

height of C'n"enl~ll Tnwer. 1 therefore asked one ol (he contractors whether the material 

being wed were compliant with. building regulations for high-rise buri]ding$ and whether 

they were us~ng fire retardant insulation. He regpondcd tfurt he was ~n ~uren arui \-'i<"Ould 

need to get the !lllfttlDiger to pe~ to me. 

28. Lynd · Prentic-e :from Rydon c~ to s-peak: 1om~ about the tn ·ula ion. 'h assured me 

·~ha:t 'dl" mat rials w r fire rretardant. J th n ask d her ab.out the cladding and whether it 

passed the fire safety checks. _ he again. assured me tha:L it pas d all :fire snfel y te:sbi. 

before it was purchase-d. I was sa.ti:sfied with her respon e and I had no reason to 

ques1j·on beT. 

29. Rydon originally .infmmed us we ·oould have our boUer installed in the haHway or in th 

c1.11pooar · in lhe fro~t t-oom. They later inro.rmcd us that the boi1er t· d to be it -called in 

the hallway .. I remember Edwani Da am crune r und to talk. to peopl about th• . is u . [ 

s"gned a petition, s ·ng for the 10 io a ·low us lo put the boile · in tb. cupbo din th:e 

front roo.m. Rydon c~ me roun · to 'ns all the boiler atnd they instaUed it in the baDwa:y. 

It was reaUy ramped after they inscanoo it and they :refused put it in a. . ~:.~~pboard. 

3·0. I did not feel th ' m~ comp~wnts w rc effectively dealt with by Rydon or the T 0 . ii 

sjgned a petit· on sent ro 1nd by du~ Orenfen Comp...ct cornplaini.ng about the sl~mdard! ol7 

the vork compl,eted by Rydon {RBK00000975). 

l note that my complaints ~Vere not reoo!Cdcd. in the copy of th:e H:ous~n;g I'He which was 

o taincd by my legal repre..osen.mtivcs despite multipJe Teq~sts tor the rele·vmt 

iuformatio 1. 

31. Olher complain · we made includ~d i. st: s with o:liJl' .hot water, mould and a fcakin,g pipe. 
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Puweli · 201~ 

32.. W,e experi enccd power surges m 20 3 whrc:h damaged so:ille of our electricall uppHances. 

When the power surges ihuppened we ]ost .£2.000 worth -of elcctricals but we were onJy 

given £200 compensafon («HKOOOl3825) 

AFfERMAID 

33. \1 ithin the first couple o:f da ·s after the fm I attended the Rugby f 'ortobello lub. 

Emma and her mum co.Ueo1ed some clnthe . We also coUoc~ed mobile phones laptops. 

md money wh1 ch had all been donated. 

34. We attended th ·estwuy entre. Here Y..rc were giv'en foodl. ·e were a1 o ~ven 

infonm tion re.gatd~ng. collecting donl:lltions and bow to obtain our bil1h rti fie tes. 

3 . After the fi e, on fw ~41 ' June we ta eel at mma' mum house for 5-6 days . 

. .. rwlut~s m-um ives n hehered awommoda.lion and they let 1.1s s1111y in the guest ro m. 

However h · b ~w were too hard for my ba.ck and so w stayed ·n ··mma s mlll11 : 

bed11 ·. om. 

36. On I think the lblh June we at1ended the Westway Cc:nl11e to speak to RBK.C. Later thu 

day RBKC ~called to offer ·us a hotel room on the I Oth floor. Emma originally s:pok:c to 

them but sl e ~mne;: upset o:xplainin J' she could not t~e the room as she did not feel 

oomfortabJe rakirng · ronm that bigfu up due to tho fire. I took over lh ph nc caU and 

cxplaiin c that Bnwna has mobility issues and ·lh . fore i'it w . no~ approprlMe. The n.ex.t 

dlaLy we 1~tumed to the Westway CeTJilre .and were then ofrered. tlt . M rcl!ll'C Holte I in 

Ear] 's Court 

J: ·,We were at the Mercure H~.:tel f:or about a month. The locat~on of the hotel was: not too 

bad. Howeve ,, the hot"l. room was quite cramped making i1 ui.wble only for tc:mPQrary 

ivin . u ·ed to c ~ t at fi od phlct: in th local area. us lh~ h tel did oot ha e m ud.ll 

choice. 

J.s:. Whilst e were at ~he _e ur Hotel the toi1et brok . . W.e spoke lo 11e . ptioo to ask for 

tb issue to be resolved and they informed us :someone would come to fix it 'n tllie next 
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fl w days .. In th - tneun~im~ we re told to use the toilet 3~5 floors down. Due to· 

Emma's medical n eds we needed a bulhroom ,avadablc m the room. We ran: the 

oouncit and tbe said tlbcy will sort somethh1g out amd let us: know as sOOll ,as possib]c. 

Then we got a call back am hour later and! Wef'C infonned there was a room available .iin. 

Park Plaz:.q London Park Royul Wld. they arr.anged a c00 for us. 

39'. The ro m in t! e P.wfk Plaza Park Royal Hotel was bigger. Howov r, it l _d a doo·r whi.cn 

led to the adj oinring room. Th. door ·was locke(l but wllocvor \VM in. the Tie r room 

would try and open door which was very distufbffig and mud~ Entma fed 

uncomfortab~c. 111c period staying in the hotel was VCfiY stres-sful. 

40. 1 ~· lt that the emergency and financ.iaJI. payments were enough to :over our needs. e 

:ere also supported y our :families:. . y brother brough11as some clo·th.es nod . - oottiaJs 

whilst Emma~s fumily rupported her with nmwcia~ contributions to keep us go~g. 

41. R r a. was contacted by the TMO on 14 June 2011 to confirm if we had ma.nayed to get 

ut of the Tower - ·d if we were okay. fn thi . phone -_n they did no~ offer any support 

and lh y did not caU ba k at a Kater date to . h .k how w were. 

42. There' as no p~chologic~. support offered jn the initiaiD aftermath of the ftre. We were 

appointed a key worker a week arid a half after the fue. 

4J.. 'fhe imfonn.udon, {or find1ng out about supp(.u1 a ,:.nlai:!Jc 1n the initial aHtmtolh of th 

fir~ was et<y Umitcd. There 'Were .a few leaflets which ex.pllained ab-out some se:rvi.ces 

u a·lahl to us. l do not recall which. erviecs specifically. However, it was not unfl we 

were allocated a key worker t!nat she was able to· expJain thin~s to 11:s such a: getting 

:rehoused and other financial support~ uil~bl.,. 
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44!. Emma)s needs were not adequately met throughout the imme-dfate afteilllllth. For 

example we were initililly offe:red. a room ·on the 1 Olh floor lt'.lbicb Wa5 nut ·illJPr(1pri ate, 

Coord bl!a.don. and Leader ,tp 

4:5. We did. not see anyone from Ce.oltra!l Govemrnent) RBKC and the tMO providing 

ooordin.a!bon or leadership during th.c aftermath. 

46. e s;La.yed. in the holel until Marcil 2018 when we moved into per nanent 

.aocommodation. Tirrougl o'U!t the rrebowing proc s RBKC ·ere not supportive or alive 

to ow needs , They offered u. · propctties wb1ch were llllSUitable and at times tried to 

force ill.lS .ioto private aocommod!altio 1 with a private land!o:rd. An example of this. Wi.liS 

wban we viewed a propc:J'ty in Bayswatet• wh~cb had steep steps to the basement .ar d two 

· ep up to the lilicl en. This was obviously not suitable given Emma~s mobi~ity issues. 

41. We wer initially unabl to move nto our flat as there was a leak which flo·oded tire flat~ 

Tht~ flo d ~ut-re-d du _ to an js,suc with lhc washing maclliloe :pipe and an in.cornectly 

.fitiJied :stopcock. 1 had raised. concerns regarding this stopcock but ] had been inf-oml.ed 

that it wa5 fine. When I called Peabody to infonn them about the flood they to1d n~ i 

was our responsibillity. I did not oontact RBKC M we had been to 1d that Peabody was 

QUf liln~h,rd ~'ld tb~ nu9n !)!.lint i.! I C(Htli&C • P'eabo~ fixed the stopcock but we ended 11p 

having to sort out the nooding problem ourselve-. [ spent hours mopping up the water 

and ''l look t11ver a eeJk to resolve the issue. ·rhcro aro :still ism s o:f damp du to th 

llood. 

48. V c have made a number of complaints about our current property to Peabody. to our 

keyworker and to rhe neighborhood mmuger Clnist.o:pher Monk. Tiu;se hn~l ude a 

leaking bu broum tap \Wich ~ · cau ins mold and damp·. Again it fce:Js like om issues ore 

being ignore , 
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.Adoou .CI of Response ami Lessons Learned 

49. After the fin; . in the first months everything W6S Lmstl'Uctur'o'd. n was llnclear who we 

were meant to ~enk to regarding obtaininJ fhe supp- -t we reqlliNct The TMO W·!l'e :not 

present e~o:d ·t felt like this Wil!!l: iJI way of tiH:w def1.ecting b arne ~fl.d · voiding 

L ponsib"lity. 

50 The l!'SSoo th t n~ to be le.am·t &om Orenfeml is to· put t:h~ noods :and welfare of 

tenants above, prrofit margin!!. 

51. I trn.de1'stand that tbJis, statement wf I form p~art of the evidence before the l~~~rquiry 

and will he publi b.ed O.nJ the l11quiry~s •ebs:i:te in. doe ou e. 

1 believe that the facts -in lhis witness statement are tme. 

25- 0? - 7 (__") Dat~e ... - . ~ •§••· ... , .. r ...... 4 ~., •••• ~ .......... . . 

LU:k.e 1 owner 
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