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Grenfell To·wer Newsletter 

WG want the 'l'MO/Rydon to continue 

dialogue with residents who feoel they 

wer€1 pressured to have the HlU Ul'l.it 

placed in ili~.ir entrance hallways and TMO and. CUr Judith Blakeman to 

would now lik.e the bc(ler relocated attend ·O.tle of our re ident meetings 

to their kitchen. lf thi:s conoems you in Septemb~r. and we a:re cu:t:tently 

we recommend you cQntact CUr 

Judith Blakeman, hy vis.itffig- h~H· 

surgeiY at: the new Loisure Centre 

between lO.OQam and 13.00pmon 

Satm:clay 3.2:nd August, or by small: 

clli ,blakem . n@_rb. c.c ov.u -

furthermore·, we havli!• as!ked our 

lo<::al Lab our ·Co·nnoillors to write to 

GtemeU Tower residents to show 

they are· :supporting u with these .and 

ether related issues. 

We :are also waiting for TMO!Rydon 

t:o oonfirm they vrill facilitate regular 

meetings wi.1h a Grenie 1 Tower 

resi.dcmt gt·OUp, so that the 

:improvement works are done with us 

ra:thE!!r than to us in the futw"o. We 

have iovi.ted Mt: Madd' on :from the 

awaitin9 uo:nfirma1ion of a date. 

O.n 3rd A gust, TMO recently 

cii:r:culated an "Approval foii"m for Hea:t 

ltlterlaclit Unit instillllstion in kitcltan 

.at Grenfell Tower'" to a numlbet of 

:residan . in Gr9!lfell Towac.r. We 

have t'aised concerns about the 

W·Ording of pangraph 7 as it alllowed 

TMO !Rydon to "a.oc.ept .no Lability 

fo·r any d.a.ma.ge caused during the 

instillation of the new central heating 

system". W.e find this language 

unacceptable and have asked TMO 

to recons3der. We lilr·Q'e tesirlent& not 

to retun'l this fonn to the TMO until 

thls. iss.u.e has been ro!mlved to our 

satisfaction. 

We nave .requested that the 

14'h August 2015 

TMO/R.ydon make m·Ql'e effort to 

keep cur communal area:s clean. 

We hav& also requested that the 

TMO/Rydon publish U11e mdepi!!!ndent 

inve 1igatlon earned out· to assess the 

safety and r.isks associate-d with the 

mu location in the hall .ay' 

parti1::ulouly it's close proximity to 

electrics and a :fu~e bo.x. 

Tbe next Otenfell Towe:r :re1;" dents' 

meeting is Wednesday 19th August. 

Pl~asa come if you are interested in 

diBCUssing the satt1ng up a 'formal' 

Grenf~ll 'Fow8.! residents' groUJp, ·or if 

you have further issues to raise with 

the 'l'MO/Rydon. 
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Grenfell Tower N~ewsletter 

h a re5u1t of fighting tll..e TMO and 

Rydon to honom: the· P·l:Omises they 

.made tc residents al:loul the location 

of tho heating unit hi! our homes, .<md 

involVing our local Counei!Llors: a.nd 

MP', the TMO have to recognise and 

consult with a Grenfell Tower 

_ e -idents' group. This mean- Wt'l 

ihave a community voice with TMO 

for the fit~t time. in some time. 

We iillrn painfully aware there ue 

many issues to ~:ai.se 'W'ith the TMO, in 

tf!rms of how they t eat poople, and 

the service and c.aiie they provide. 

But there ao opportunity to :b~n 

to tallk to them about thel!H~ things, 

and. car local Gmm.cillon ;ue aliso 

willing o su.pport. inc;Qvi<luals ;m.d us 

as a group to do so. 

During Sep!·embcr theite is 

opportunity to disclllliS why you 

would want a residents group, wl\at 

you would want it to do, and to put 

yolUSelf IOrward as a representative 

to taka part if you would like to. We 

are going to stan tha:t process this 

W edn.esday evening a."" SeptlEimber, 

at 645pm in the Community Rooms 

appoai.te 1he base of the towe·r. 

Pl.ea.s.ecome to thU. or future 

meetings if you baveJ a;n il1. erest in 

whal is happening. 

On 91
1:1 Septe·mtler Pete<~" Maddison, 

the TMO D.iiector responsible for the 

construction works, i~> go·in.g to attend. 

a meeting with .re ·crents j n the 

Comm\UUty Roo.rns. He is coming to 

respond to a nu:rnher at questio·N · 

residents hav.e' already :posed. And 

then'! are sure to be mon queS'Iions 

and cone-ems ;residenta have abont 

the ongoing works. We will be 

preparing Ute questic::n:'lS we want to· 

ask lUm a.t. our meeling on Ute 2"'d 

September, 

ls1 Septembe r 20l5 

We have invite-d both tho TMO and 

Royal Bo:~:ough of Kensington & 

Chelsea oomm:unity engagement 

tB!ll'tlS to come and talk to· us. about 

the S'Upport 'they can provide to a 

Grenfell Tower residents group. We 

are waiting to hear if they can join u.s 

on the ev·ening o:r the 16th Septemk>~n. 

(n Ute meantime, yott wiU have 

noticed our loeal Co11l.'LCillors sent a 

letter to everyone in. the tow.er. U you 

are having any problems with Ryd()n 

or TMO, m· the works in Y·OUl' home, 

please use them to r:epl'esent you. 

They have already supprxted a 

numl:i er ohesid.ents to get what they 

wanted from TMO & Rydon. 
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Grenfell T·ower .Newsletter 

We will be meeting with 

representadves !rom the TMO 's, and 

Royal Borough ot Ken ington & 

Ch.els.ea. Council's. Resident 

Engagement Teams in o.tder to 

fo!l111alise and recognise the gr•oup. 

lt is om i.ntentio.n that the ·g rou:p 

works to meet the concerns and 

needs of Grenfell 'I'owar 

leaseholders:, tenants , renters, etC'. 

Al\yone who liv es in Gn~nlell Tower 

<:an be a member of. the group, 

The.re is no cost. 

At this time we· are looking to 

nominate a h..andful ·O£ Lead 

Reptesent.a:tives, who ..-..j_U help 

represent tbe· interests o•f 1he peo·p1e 

livirlg m Gre nfeU Towe'l' in its 

dealings with TMO, etc. This may not 

be a job for the faint he axted! 

lf you would. like to put your ne.me 

forward you ca.n do so at the meetil'Lg 

on the 23ro Septemller, or simply by 

filling in f!:te form below a~~d 

dropping it through the letterbox: of 

either Flat 18!!1 oir 1 M. 

Las1 week we met with TMO, and 

Peter Maddison updated us Qn plans 

to· put the HIU in the ki tehen I haU 

cupboard for around 40 flats . 'I'hsre 

!9th september 2015 

remain many other im;;uos with TMO .. 

l:l' you have problems, a the moment 

we recommend the quickest way to 

get them re ol'ved is tc c:ontact 

Councillor Bl~eman a.t: 

Gllr.Illakeman@rbkG.gov u 

In future we intend to commU'I\ic:ate 

via the web, as wo.U as by printed. 

newsletters , text, and regular 

monthly m.eetings:. A member of our 

group has cteated a wQbsite for us, 

.11nd you can see it at 

l.lttp s://g e feJltowerr:I.'"!Orrlpre. s,c:o 

m . 

I would like to put m.y name forward to, be a lead representativ·e of tbe· Grenfell Tower residents group 

Name: 

Flat Number: 

Email: 

Telephone: 
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Grenfell 'Tower Newsletter 

ThG Grenfell Tower Resid nti 

Association (G'I' RA) was set up 

dming a meli!iting on the 2Sro 

September 2015, with a nurnbli!ir of 

Lt!ad Representatives eloc;:ted. 

The iollowing Saturday a number of 

GT RA :members me~ with our ioea!l, 

Councillor Atkinson, at his hi-weekly 

surg·ery. Thoy raised a number of 

issues with •htln at that time. 

This coming Wed.nesd.a..y the:re is a 

meeting with the T'MO and Rydon to 

dill·cuas. the iissues nriF>lld with 

CQWlciUors over the last couple· of 

montllB. Tlu§lse issues include:· 

~. Reinstatement of Qi!'iginal floor 

numbers 

2. Moving 'bolers:' ~lready 

matalled in hallways into 'kitchens 

ox: cupboa:rds if re:Side.nts 'Wis:h 

3. An lndopencl!ent Safety 

Investiga,tion of the 'boilers' 

above ill;se boxes in hallways 

4. Reqae~st to re-instate ·concierge 

once the buildiltg is complete 

8. Wa.rking seC\lrity camera!.~ in 

r·ec.eption and lifts 

6. Clarity on. tbe tirneline for worb 

'l. Use of lifts by workmen dur:ing 

tlm day 

3. Outcom of complaint & 

investigation in to GT residGI!'\t 

left without to "let, cold water and 

ba~tlu"oom 

9. Compensation and malting good 

for tl:'iing,s. such as lo$t c1utai:ruo, 

and dama.gt~ to fixtures and 

fittings m our homes. 

U you woUld lib to join us, please 

come o:n Wednesday 't1' October at 

41
h October 2015 

Ei46p:m,, in the Community Rooms at 

tha baae of tha towe:r. 

In otllex- ne,'l'S, a member oJ the GT 

RA waa talking to the Le:ader ofthe 

RBKC Council (Councillol' Paget­

BroWl'l) at the recent TMO Residonts 

AOM. Tfiis. public aisC\Uis.i.on focused 

on the lack of commlmity 

engagement from TMO I Ryden 

towards. Gr.enfell! Tower Ir;~sidents. 

In response, Cllr Pag·et--lB:to·wn 

o.ftered to• come vi&it resident to 

understand how W.fl· oan g-et batte:r 

engagement with TMO. We will 

update you. when Ulis meeting is 

g'•Oing happen. 
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