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~~ Hanan Wah . bi,. previou l: · f Flat 66, ·91 f' loor of Gr _ ntl_ll Tow .r, Ot"efflfell RmuJ, Lond ·nj 

~ J IT ) WlLL AY as fo,Uows: 

1. Th'is tatement should he read alongside my firs Inquiry Witness Smteme -~ 0 ) dated 

18 pril 2018 (IWS00000074), my UPP' ementar Inquiry Witne:s.-s · tement ( W 

dated 22 Oct·o!ber 20 Ul (lW 0000 1146) my etr poI iton Po~ rice 'ta e-m en s dated 18 

June 20 l7' (J\.fET0000780J) and .2 August 20 l7 (MET00008042) and m ora~ witness 

ev· dence (0 WE) provi.ded to the lnquriry on 8 No erober 201:8. 

2. have no~ed lihat the names of bdulaziz and N r Hu.da in tbe Metropolil':lm fo li!ce 

stalemelllt dat _ d } 8 June 20 17 , · TOO 0078 03) are -;-p -Jt in orrectly. 

· ·ire s~_rcty system · 

3. If tilc,rc were an)' speci fie. complajnJts we were instructed to ;peak to onr designate-d 

coordinator; 1 was ass.igned. lo Lynd!a P:rcnticc. Anything relaled to the rethrbishnlcot 

went ~tcaight t~· L)'illda Prentice. 

T Jist below th d fi cts 1 id ntifi·edl prL . lo, duril g and p_s.t ·tJt _ reftH'bishm nt: 

I i.ft! 

4. I d taifed .at paragraph 7 ood 29' o. my 1 W the positi n in re .aLion lO .lifts during th ~ 

refurbishment. 
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5. During rh .refurbi 1ment 1lhe Uft. often broke:: do . 11, espe<.:iaUy during schnoll run!fl. .Vh n 

the lill would break d'OI\Vn during the day it ould take a while to be fi:xed. I wo Jd often 

leave for work carlly in the morning. w~ en J would come back which wus around 16pm 

they would not bt: working again. I wo~.J.Id thm be told by my fami~y members and 

brother and sistcr-in-l N•l d1 l the l[ft was out of service throughout the day. There wel"e 

tim s t1 t~ol 'hd tHts continued o be ut of service, but tlbi • Lend'Cd ro· be on da s when T 

would care fur m>r mother '' ernjght ·r ere wero times sfuy d at m l'ii ~"ter until the 

lin . were fix ed. 

6. A:lil.er lhc refurbishment, there was always on.e lift w :lieh did not ork. Ollen tllc doors 

bollh inside and outside the lift y.l'()uld not close pro rty .. When ~was "ns1de ofthe lift J 

would ·om.etimcs ha e to physicaUy force ilbe doors clo . .sest to me ~o close in order fo · 

the; !jft to r unc6on •COrJieclly. 

7. We often. made complaint about th~ l.itft; this was mised dv·ouglh ~the renfeJI compa·ct. 

W. as a group rot to Pt::te.r M dison and xpres d ~~to him v _rbally at ou:r meetin · 

re,gardjng the issues. There po.ns would be tb l KCTMO would m_on · to fi 

the lift and then shottly aft·er it wouJd break down again. 

Fl t door mduding fh -· .elf-cl in.g d ic ' and n ok_ _ a.l- trl,ps 

8. I d taUcd at paragraph 15 lo l6 ·of my i.n.quiry witness tatcm nt d ted ] 8, A:pri] 20 .18,. 

page J, of my P · statement (tvfET00007803) and puge 5 of MP tarern nt 

(MET00008042) the replaceme:m.t of both our WJd my brother' front doots in 2tH ru and 

the complaints I mt~de to · CTMO. 

9. I h v pr viou ·ly detailed th•li the door broko and conwac:tors attended to nx the do r. 

The door thad tllree hinges but the mlddl~e hinge lo ked <.li.ffcrent ~o lho other two as: it 

had a ha.in and a pols · .u. ch.il.lg il il:hc doo . I have inc(:!. viewed my hol!l h11g li1 and 

been proVlded with tbe repair tog for m:y flat. J no . d:le log states tl a:r on 6 n~mbet• 

20 11 '''OOH:.1697441 REMOVE AND EASE EXTERNAL DOORJNCL Dl G .A 

fHW/l] J think tbis may be wlben they .remo ·ed the pole and 1he h"nge which were 

similar to the ph to exhibited. I re1iil1ilembcr it \1\~S bcfor·e (he refurbishment staneil and 

befor the previous fire. This itne~Jns I w . incomct whe1.1 I statedl in my pn:.vious 

.. . - · ,me1a th door v .a.'l r pL ed in 2014 PS "t appears they w _re re)Jlaced in 2011. 
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10. The cont:tactors J.iemo _ ed the poJ wb~ch ww; cont:r1 ined ~ltl thtl mldd~ hing or th door. 

11 e po. !e led from the door to the door&atne.. 1 have expl •mned! tJ1at after they remo ed 

d1e pole the d.oor W$ much lisf:ltcr and no· longer dosed au~umadc-aUy. Desp.ite t!hc 

person who fixcdl the door inlbrMjng me thai he would be back o fix the mech<mism~ no 

o.n · e er aUendcd. (OWFJpp.l24- l27). As f explained durin. my oral evidence the san~c 

th ing hop ned with my brother - door. Th y kick out tbe sum " ihin,g,e c.ontarining the 

po and it nn mo, g r cJo d momdllcall .. 

l '. I caJJlcd KC'TMO .a coup.[ of tim@S to tc<juest that lh pole w . repla c4 luring :U .ese 

phone calls was ·nforunedl that ·hey woul.d arrang for someone to CCJntact me~ to 

coofirm when they would attend however, ~1o-nne •contacted me. When 1 tried to foJlo\V 

up· hy phoning KCTMO ~g.am., they would ~gain say they would conllrm when someon.e 

would be able to Lke a. look. howe er, they W"Ould never caU ba ·k. After a coup-le of 

tim ~ s: of trying 1 ga.v _ p as nobody was NSJKit d"1 g. Th rcfor . tl - po~e 'II as ne e 

replaced .. For this re. son J did not [I J til t my :.om(}lain wer= effucti d y __ aiDt witlll .. 

12 As .I have previou I mentioned~ Rhere a .. fire on our floot 1in 20 L2. The .fire w s on 

tl e landing. After the fire the cei ling in our ll at s bl.a from the smoke. 

J 3. On 9 Maroh 20 t 5 1hc fr·ont door stopped elo in . I reported thi ~o the TMO w'ho 

in ilialty sa"d they oouM n.ot om out tl at day. I exp1aincd ·rhat th y !h d a· m fr.onl 

do r was open. The repair team attended and tixcdl the door. After lh:is th do r did n. t 

lo ~t unless I liittled th.e handie up. lf l did not. lift the handl - 1p dle door could be opened 

&om the outside •or would not slmt poop"-dy. 

Comm.tmal door: thflOU bu -- tt · building •(ineludtn ~he tair duo - .), includin,g, the self~ 

cl · ing de i·cct nnd '- mo ' tn,ps 

14. The •Jair ay door tu· our floo u.-. _l.f..cJos1ng. The comrnunal doors were heavy, th y 

fcl~ lik·e lire doors. TID:e door to the rubbish ehute s also heavy .. Th communal d · s 

were .not ·hanged during renubisliunent, onl}· repainted. 1 can't remember wheth: r th ;re 

were any smoke seals or strips. 

Windows indudi_ng die wind·ow rc'•ealls: and ki.tchen. e:rtra.ctoli' fans 

15. A'l plU'3graphs J9-2l~md 23 of my lWS, pamgra hs 11 to 14 ofm SI\V ',page 4 and 6 

of my MPS tcmert dated 02 ugus 2017 (MET00008042) and p!lge I of my MPS 

~tatcm nt d.ated W8 June 201 7 (MET00007803) I detaUcd tJI,e ins.t~J~~Iation and ·ssu both 
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ourscl es and my bru:lher Abdulaziz exp~ritmced with the windo s and cxtrootoll' fans 

after the refurbishment I also detailed it my oml evidence (hat lherc WCJre draughts lr01111 

the w~ndows .. I compiDained to Lynda Prentice about t.be drau:ght and a Rydo:n wurket 

a tended. H~ was short tempered and made iit c1ear w-e were inconveniencing him. Whi~ t 

thiJ: was happening I ·cul1~ Lynda Prentice. Lynda Prentice hen ~c.am-c to the flat <llild 

spok~ o tbo \VOrki r. : he tnJd hitn to -et on - 'th the job. A fie•· this he used .ml\lsti ·lu seal 

the hnlgs .. The draught ·in rny room ~ot bette , but my son and daugl tcr s bedn 'lmf' and 

the kitchen~~; rc stiU draughty. The draught ame through tJ - cJrrn _ rs o:fth wffindn:w and 

underneath !he w.i:ndowsm. T also expJainecl rnn tny oral evidence Lhar. dl window irn he 

fur right comer of t~.e hving room fell off two· of the hiPges. Jt happened 'lvhem the 

window was open in the tilted p{l)Sil]on then after closing it we tried to ·open it fuUy. The 

" · ndow would not attach to the top two hinges. It wa!l on1y atta·ched to the botton1 hinge. 

I contact.ed Lynda Prnti and an en1ployee from Rydon a•tend d fo fix. ·c Ho\ ~w~er . not 

long after it had/ lb -o fi ed it bro.Joe again I . ontacled Lynda Pret· lice _,gain and n 

empJoyee of Rydon attended. again. ( p.l34- 137 Wh 1st he s fi in the wi:ndow 

he ga e speciflc instruc-tions to my son. Zakar~ya, ~expJainmg how o fix I 'be window in 

fuure if it bmke. f rom ~ 1 n on wh th · window broke , Zo.kwiy f1 ed it back ont - d11e 

binges. we d~d not caU the ' MO or Rydon, as i~ was ier t do 1it ur C!l\'1 than d al 

with the diffi ulty of getting hold of som one and tllnm rranging a. time ~he· c<:Ju d 

attend. 

1 6. J informed "'laire Wimams albout he issues with my window when I went ~o see the 

·hew Oat. 

17. Again I did not r. l 1that my comrph11ints were effectively dealt w'th. We ·:~. 1 o raised the 

issues surrounding ~b instaltali ~on of th ,. indows at ilh •oompact meetings with Peter 

Maddison. 1 will oumne dtis Jater in my sta.tem6n.t. 

IS. Rydon put ill extruc ~lr .tans as purL of the refurb·shm nt. Tbese wer·e ery noisy attd 

the -efore I complained o Lynda P -entice. "lne extractor fans \l .ere louder 11.m be bjgbeJ· 

floors of the building. 1 noticed thut lhc extractor Jan in Abdulaq,iz's flat wa.'> Oll lot louder 

tlum mine. Many uthc:r n~sident8 ~Complained a'l the .;:ompaclt meetings. After oomplainls 

f11om a m.unb or res· dent:! Ryd n chang~d a part (lf the c tra~tm fans t!hrou.ghou.t tb:c 
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tow r. After Rydon changed part of the e l~raclor fans they Wtm'l stiU no~sy espeeial.ly 

Ji.1.rthcr to p the tower. 

19·. 1 note that my oomplai1t· were not rcoorded in the copy of the Housing File or ilie 

Ryd!on file which was obtainc:d b:y my leg.aJ Jepresentativcs d·espite multiple req,uesL<> for 

the reh=vant. nformation. Jt appears Lynda Pre doe may oo-t have log ed ~hde 

comp aints. 

l1'irc -sa· et .slg,nage 

20, I detailed in paragraph 6 ,of my I .m memory of l.h fire s fety signag, . I re:_,uUed 

when I gave evi _ en : at the inquiry on 8 · · ovembel 20 Ul. that ~ er: was also a sign 

opposite the li fts and under the noor nurnber b fore the refurbis:hment Thi sjgn 

b~ically stated not ltHlSC thdifts in lhe. cvecnt of a fire (OWE/p. 12 ' -122). 

p_ ropt • · 

2 L The only ' cape rout·e w the mil'S. h,e. o WGlr incredibly narrow. l detail at parngrapb 

46 of my IW th t J had to jump o\n ~. Firefigllrt _ r wh n 1 was I ving tt bui.~ding ia 

th stairs on I :. June 20 7. Thi_ sho·\1\ that fihe staiii"S! w ~re too :narrow ~or peoplrJ kl xit 

afely and qu"ckl . 

merg n . li l1ti g 

22.1 detailed at paragraph 45 of my 1 W th J the lights w re on in th .'t.airweiJ wt _n I ' 1!l 

leaving the buiJdin,g. J do not recan if this was mergen "/ lighting on tb Jamdillg, 

mo.ke control o;r ventilation system~ 

2 . I deta"led io 1ny oraJ ev' den.;e that durill!g the refurbisl1ment they did S()me work on the 

vent~. I am not ~u.re wha they did but 1 remembc.r Lynda Prentice informing me they had 

clumged something .. (0 · fifpp,,l 9(2:5) - 130 1 lso detail.ed that tbe V!;fl Hlade ~no· e 

Jike hoover. 1 wi h t.o dd that t c enu w -rc Joud r on higher n o· . Th -y wer·O 

sj,gniiicanUy louder · hen I wenllO Oat 1.85 form . tlngs · ith th.e cormpa t g11oup or to 

my brother's .flat, ]182 tm floor 21 . 

24. I remember atalie who lived at Flal 6,;) beside m.e oompla.iinlng that ; e entllatio~ 

ystcC:m wus: lo ,ldcr in her na than ·n mine. This lllay have been because he~" bedroom 

wa cfoser to th.c front d or. 

5 
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Sm.oke alarms 

2:5. As detailed at paragtapb 24 ,of my H- Rydon put in a sm-o.ke d lect:or and carbQfl 

monmddc alarm during the refurbislnnem. 1 owever th' s d ld not go ofT on 14 hme 201 1'. 

Ga worJ s c~utried ont by Cadent C s/iRIIO at Gr>enfell Tower 

26·. T did not have ga'S in my lfiut. T ·only had l.ectricity. But I recall in 2016 new pipes were 

installetl in lhe s~taircase W:hiclh _ern int(l, tJhe cmnmunal area ~nd Lhen f10d hrto 

indjvidu '•· • nat hicb had gas supp[y. Abdu llv:i :r. was ooncer 1ed ubout th _ n _ "" 

in:staUation in his nat due to tlte safety o it and llhe expn-sure of the gas p~pes. 

Fire safetyebecksli11: prt:dions 

27. T remombu the Fire • ervicc atte111ding h'> eh::mgc the alum1s but l do not remwemlbe:r when 

t:hi. , h ppencd. I do not - all th m doin_g an oth r cb ck_· or driUs. 

· in safety advice 

28. 1 d tail. at parnyaphs 6' and 30 to 32 of my IW the. previou- fire l , perienoed at 

Gr-mell 'Tower i!lll around 2012. Durlng tile p :ious fi.r: I ulled 999 and was in ti rmed I 

should stay in the tlat This is " rhen 1 first b~am.e awtue of tdle ay put po~icy. 

29. At paragraph 27 of my mw . and porngmph 22 of m ' 1 detail. th pctjf on of llle 

Gren f' n compa.ct. 

30. J detailed at par,a_graphs 22 and 28; or my l W issu®s surroundjng my boiJ, r and gas 

p 'pe.'>. I a~so detailed the installtatiJOn of the ne boiler in my Metropolitan Polit:.tl: 

Statement dated 0~ A-ugust 201"1 pages -4 (METOOOOS04-2). I exhibit ot photograph or 
my b11olh~:r's door with the sign stating Rydon could not enler until it w-a.'> agreed that we 

have l'he bc i c jnstf!led in h kiitehen. 

31. Th~ m~jority of «~mp, laints I had 'lle,gur-ding ti~.~e safe y wer-e made thro 1gh the compa ·t 

meetings. During these me -tings we ai ·ed fir _ s~ fety comptai.nts of re.:~id~;;nts thl'OUgJloul 
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the wbole of the tower. We spoke about th~ bui 'd1ng of Ke:nsingtun Aldridge Acade1ny 

and. th effect ~t wouMI have on ~he ~pace for emergency vehicle·. We also spo.ke about. 

the ponac~bins wbich were l'ocated arrn!llnd lhe · ite dllirin& the refurbi hment and how 

thi would mak~ jt difficuh fbr emergency vehicfes lo enter. We also aised our· eoncern 

abo-ut the noor numbering tn P-elet addison. Befo11e·th roii1.1rbishment f'1~1 '66' was on 

l'Joor 6. A 11 r ·1hc rct\Jrbi hm n t 'his b cam.e I· Joor 9. We f" ugh:C for the n oor numbers to 

remain the same gi n dte famiU~risation and the noor plans of th London fire 

Brigad.c. 

Gr:enf~:II_ ompnct Gr:!l'up 

32. I detailed my involvement with the GTenfeU ccnnpact group at paragraphs 25-29 o TDY 

F nd 16 ll.o· 2.3 of my TW- ndlp"'c -.. 3-5 of my MPS staC m n dated. A group of 

re. id nts; a id CornHns. Edwal!d Daffm-n arcio om ; Turufat YiJma, Antonio 

Ron.colato i1 ll~am Thon1pson and my ·df b _g,an meeting 1lO wscuss our ·concem 

regardjng issues within the tower in aroUI!I:d January 20 J 5. 

)3. We signed the .omp ct Agreement b'l. Octo~r 20 ~ 5 [UW ]. he comp:act groilp met 

w~k]y to begin with. then on e .a ·ortni ght. 

34. At th c :mpact. mnootings \ e --ouJd voice our concerns 'lo Peter add~son rom the 

T _ 0 , Councillor Judith UJak·eman and Coun iJ or rieJd"ng. David Collins wlito was the 

residen . of Flat 1:8.5, was Chairman. David ol~ins and Edward D• ffam wou1d als~ s:end 

our concerns by email to tlhc tl!OOVe named. I was oceasiomdly cc'd into these eltla·ls but 

the .majorily oft:be till1 David CoUi1 fof'INa:r<ied me any r ponses. 

35. Our ~ Lady ictoria. Borwjck ai ·o attended a m~eli:ng wi.th u · Co rld_- .lSS d issu _ s 

wiith the refurbishment Unt:Onun.atdy, T could not attend th.~s .m ting. 

36. We outlined our concern.'> re,gardling the location of the HIUs s:peoifi.cl:JIJJy libat they~ ere 

installing hem In the haUways Instead of the lcirehen, the oonfusing changes in the {ll)or 

uumbering, ~he issues wUh th.e instulla~ion of the windows, the <dertin.g o· the fire 

br",gade when the noke alarms and smoke extractors weTe acthratOO, iss.ucs witt the Jifts 

flllld concerns about th · be~ a iour ofR.ydo:n staff towards the re . .<1id nts . . P,eter Maddison 
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and la!re inimns would r"Cassure us 1Lhi. would be re.'>o l ed by re]ayb 'g 111e 

information to Rydon. 

37_ Boi.h 1 he con,paot brroup and CounciiJor J'udi~h BJakcman oontinuull'y raised tbe i~·ue of 

the change of the nc.mr numbers. We poimted out that lhe had changed the JloO'r 

nmnbering so that the fl at numbers did not conrelate f1 o.r .illumbers. We v.:ere wnfonmxl 

th lbt~ loor- numbering enuld no bl:· cJnmp b ek to th:e ori gimd numbering. The 

comp m group, v rc furwarded u rics of -mails belw_cn Councwl orJ 1dUh Blakeman 

at Pete addison jn which shR .raised our COT!cems. regarding 1th tlrc brige.d 

att .nding for a fire and being unab11e to locate dle addlress. The emails cnnM.in d his 

response dated 18 December 20 5 whh:h sated that the Fmre ndgade had attended the 

site to review the arnmgem.cnts re_g.anling the floor nulllbering ;md confirmed they were 

a:t :sficd MW/3]. 

38. We produ ed ru1 ls!;nu=s latrix' with un illor Juditl B1 kemoo. On 7 Ju ly 20 I() she 

sent a ·oopy of this tri t:o Counc'llor Roct F mJding~ 1 ell. n. ·ld cc,dl i.n Robert Black, 

Laura Johrnso~~ Kathy Boward, hea BaUBe Jo.hn :Swc ney and S m Mackovcr u d llhe 

rest o·f th compact K0000335:5). The Marcrix confirmed .. FiJ· alarm and moke 

venJs: th :se 'lvor /t(W. not b en compt l'ed Some of til nl in th nail a} ar v ry 

noisy. smmding· like em aircroft takl11g Qff. W11 n they are· w'il ·II doff, the hot wa1· r uu 

out. The Fine Brigade have visited and the ma 'Ome of th lr inspection sho.rtld be 

communicated to everyone. Residenl needful inform·aiifm Clbmll the procedure'S in· p/ac, • 

."(lwuld there be em emergency" and "a number ofwindows are not pruperly inst:c1lled 

and tiler are lOis of draught . The shr:llte1· .· .are making exce stve noi 'tt in :ome jlals. 

Many flats still hov otlu· ou-tstandinK i , within 1heir home:r. The~~: tnt~.St all be 

picla?-d up In the forthamning suney. 'l'he h ating lceeps b ing cut qff. R ldents would 

Lifw 10 i1Cfl1e a tim.etahie sett ng n~~~ vhe11 all the outstanding 11: atrers will .he flnall d '' 

{RYD000827 2). Despite s. ruisirlg these issue~ at meetings w th &ic 'fMO and 

Coun iJlor Blakeman fldsint tlhem by reman they were never addressed. 

39. We also tpr:odlu~;-ed "newsJcttcr for the R,esidents [[IWf4l. 

40. T ft:lllh. Hhe l'M dlid not take our oomplaint:s S(ldously and Hstcned to us only as a way 

orsil ncing ou eo 1roorns. ] lheir ~ru.ck or rc ponse fo 1owi.ng meetingN was an ind'cat~on 

or lh1s issue. We would be rold d tU ·eith r ttu1t llhey had ptt sed ur oon rns on to 
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someone, the wcr~ sd ll looking inllo th .m or they were oo hle to ace mmod · our 

requests. 'fhe only time they ~changed •heir pooition WU."> ·in 1.1 lation to· th · HJUs and I feel 

thi ·was because we ~-ouldl not let them into die fiDats. 

4L [n 2015 during file rcfurbishm.~ml Lynda Prenti.'_ and another ,_ mployee nf R.ydon 

at~ ndod our fliut. There were brown splatters on he waU and ceiling of d1e kitchen. 

J ... ynda sa~d it appeared to be asbesto. ,and that th~y could not toucl i , bot they would g r. 

a specialist in to take a l.ook. obody came foUowin,g this d:scussion. 

42. As part of the ref~U~Fbi hmcnt they s raped the whole ceiling,, as the p"pes from the boi1er 

came al ns the c i ings in the bathroom, to "le ~nd storage r·oom. T compJained about the 

tate du\l}' I ft: ·the ceirtlgs .and om n .atLnded 'lo paint t!he ·ce"lin~::~ bul. this was not 

done ad quat· ly, you oould still see· the con - t . II Ler had to get ntcone _l,se top ·lilit 

it aga·n and p y t&em, as I was unab e to rei on R. don or the · MO. 

43·. I note I hat m RHKC Housing File does incJude the foUo ing complaints which r Jtad 

mad . I exhib~t the ropai.r ]og ontained in my ho,us'ng lfile [lH Ill which detai.ls: a 

number ofU1 e is.sues. ] de.s -jbc bc]ow whether and how they wer-e addressed: 

a. Dr~ipping tap in tbe bnthroom. Thws was not .addres.se'l. 

b. · ultiple issues wirth the kitchen .ink be:ing blo ked. The 'fMO came out to fix 

tbj ,on ,., number of OCC<l .jons but in th.e end 1 got ·omeone in privately. They 

felriOVed a lot ofthe bu"ld-up m the pipt:S and after tbi . . , workedlll ~ot better. Thiis 

shO'Ilvedl that th _ T 0 had not done a proper job. 

c.. ln 20 15: lh toil ,t cruck·t~d. Th · TMO en , omoo.ne out u:, t 't that cam and put 

fi.Jler in the crack. After this lh toilet ~on,_tanr.ly b came b.loc-k d. l made a futthcr 

complaiint andl someone a.Ut:mded to fix the LoiJet.. They infonned us lhat lil]er hoo 
'been u,•red throughout l!he Loi1 t and thi · was the reason it was getting b (X:~ed. 

'lbey bud to remove the \vhole toilet We wete left \Vith a hule in the bathroom 

wall in which we ,couJd see tht: Jlusblng of otll.et residents. We vtero left widluut a 

toilet for a we ___ We we11~ .offered :no a.ltematlvc toilet .. We had to · o to lhe lo,.Jct 

tn tl e bath or in pJ, ric bag an tJhen put it in th · bin sl100J in the 'con ,munal 
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~. l m~~adc multiple , -omp1aints to the TM 6){plkidy specifying what w were 

ha ing lo do and the did nothing. . hey told 1mc l had ~o wait as there ""13.'> 

nothing they could do. It W'"<tli ,at least a week before jt was fixed. It as mcredibly 

de,· ,ading. 

U!J!C$ ] 013 

44. The 20.13 pow r surg·es a e.c.tcd m. appl;an . Myself and m.y family wem away it tJh 

thne ~nd whe-n "re retu.med our fridge bad br-otcm and tb.e tb.ings. insi:de had begun to 

become mouldy. I Vt'as in tormcd by my sister-m-law. Faouzia:, 1bat there had been a 

power surg~; and th.at this was probably why the fndge had hrokeR. My brother bought 

111 .a br~nd new fridge os T could not afford o t-eplaoc it. 

4:.. I do not recall being asked to participate in the con ul.tation proce.s:s regarding pmcuring 

th :main · ntra.c -or fi .1' tf: e refu rbi hmenl 

46. 1 was not jnvolved in 111 consu tation pro. s :n::g. rding tli}e re1brb i hm nt ~ovorks. 

were given access to a show flat but not onsulted about the aclual cllanges. 

47. 1 d'o not r·ecalll atrending wy meetings pwi. r to the consultafon v ith the TMO. 

48. T recamJ recei illhg newsletter·· from Rydon bi!IIt 1 did not find them ery heJpfu] .. Th onllly 

useful thing abou~t the news ctte-r was U1cy pro·vid.~d Chc na.me and the umber of the 

person to ·ConUtct regarding COIDpJaints tmd this was onl done .at. lhc reque l of the 

c<~mpact gr(lup. Tb cornpa t group I!'MI xl our own ne\vsJeu ·, , as outl incd and 

exhibited abo .e [H W /4]. 
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49·. ln par graph 64 w 66· of my IWS and ·para:graphs 25 - 27 of m)' SIW l d!etaiJ my 

exper~enc at the Ru by Portob Ho Club. I w·~h 1lo add llbat it wa..s lh fimt p.lace w.e 

vi:sited nn 14 .June 20n. Once thddooafon. began to be dropped off~hey gave iii.IS cloth ·. 

My daughl.e•· did. not hav,e any shoe o lhey ga.ve her a pa.it of ,sh i!S. Jn rh. first couple 

o · days they ga'Ve us ouC:hers in .Juding Prirna:rk and M&: · nu hers:. 'Ibe at·, 

provided us with ~rhitc go{lds: al a l.ater date. 

50. The R~d Cr·o were fationed at he Westw y Cenwe. We attended the Westway Cetltlic 

to de ~ wwth ~dmini,strai ive tasks such as gettin mwr new driv~ng icence and Ollir 

National ln:sul!'ance nu ::nb rs, coUect~ng our reimbursement tbr the .rent ·tha.·t bad been 

pa'd out; transfeJring bdulaziz's car into AhdeW~Hamed's n - rn~ and coUecting min and 

my broth r's mail and my log book for my r .. We aJso p~ ked up food _nd water. re 

met the hou.s'ng m~ni:ster Alok Sharma at the Westway ent:re. 

5 ~. 'flte .flunerq] for Abdulaziz~ ' a uzia v~ in Ull' Huda a:nd chd" w s !held al i!Jhe . 

Manaar osque. lt was paid for by the Gr.enfcU Mus'lim. Rc:s.pm1se unit ~ h . si bm 

from Eden Care. The Garden of Peace amlowed us to bury our ~o ed ·ones for free. 

Ramadan Tent pro"ect p.rovided us with rood for the Unt!rols .. 

52 The loment James '·entre held a mcmor ··a] fihr tho chi dren they had woi!(.e:d with wh tch 

included ur Huda M:d Ya.~.in . I al o auended a meeting there about my horusin. wirth 

- ic.k · urd and u w· up of llercel} ~d,. · urviv·o·rs und Residents rho Jatcr fonnoo GrcnfeJI 

United .. lla::ter met . . i k Hurd on m ·OWn irll 'Sophie l!.arn haw t~om 01tih K !1Sim1gton 

Law Centr . 

53. I delamled lbcmg alloca.ted a room irn a hotel by RBKC in paragraph 66 of my 1 • . r only 

became aware tha.t RB KC were !ill lhe Rugby Portobe1lo C~ub on .14- June 20 ~ 7 because 

anolh~::r B R ~nformed me they were Urpstairs. 

54·. At. thi · po·int I wa in shock and someone had to guide me up to meet witl 1hem. I rccaU 

th re wor . m yb~ r()r 4 peopl fr m RBK'"' saf al desks. I Lo1d RBKC th t T need d to 

stay wwthin th area. I \ as informed they wou~d gi1 u whale r anr up. The person 

N me:· Ham n W h:-bi 

IWS00001714_0011 
IWS00001714/11



went through a. ti k box interview. e wer not asked ubo~t wbcth r we had a ss to 

mono • food or Wd er or glven a ·way to· access them. Th ~ person cunducti.ng tbe 

interv~ew was robotic and did mot have any empathy. The room 'Was very small and there 

WILS no pri1vacy. You could hear what wa..'> being discu~d with the other peop1c 111 the 

room. 

55. M fami1y w~ pro ided: a. room atlhe Premier h non Cronn ell Road ir Kensington. 

W ·were p:r..ovided. on room for ~he our of us containing a double bed, , singl~ bed, a:ud 

a sofa bed .. It war not st1itab e for ticS. It was very .cramped. My son Zak was 16 at til 

time. He spent most of hi .. time away from. the I: ole] as .be did not fool comtmtable. A·s .a 

teacher r would have to report to sociaJ service . if J found out tba:t a chi ld was sJeeping 

it tlile s;.1mc roon1 as their par,ents. 

S6. Zak a d I u ~. to alk to tlll.e 2 hour Tesco j1ust to gel out and get :some spac-e. We 

wouJd wa~k th r in ~he middle oflhe night. We w ro aU very distressed. i used t~o have 

to · o nd ' t in th. b throom to a yj as il - s the only place I ooul.d Jut e m pri1V11cy 

arull did or want to lb eat down ·n front oftt:he hifdren. I'be ~1m i.n tbe !hot 1 was very 

difficult fo m~ £ami~y .. I beJie e ~t was the cau e of the breakdown of my mnarriage. e 

did net have the sp ce ne -. ssary to 1 f cess · at had happened. 

57. We were not offered a laundry serv]ce at th hote'l ,u:n I we had ro take our doth. to th 

laundrett1e. Despiite re<juests ~o .RBKC ·they stiJII have. not reimburncd me fblly ·or the 

co t$ during that per·od. The-y requested that 1 provide them" i'h bank statements whi ·h 

I have r1ircady done. 1: st~l have not heard .anythln regarding a reimbursement despi~e 

thii b ing chased by my awyer 1 numerous occasions .. 

:58. I ·compltti1m.cd about l e di:fficulti . with the site ·of th _ 1\ot I room to ic · UIJN m d bi 

team; Sajld Javid and. my key\ ork r. n ,w~vor, I did :not ha- e th cnet'R}' lo pu b. dl , 

matter . I eel like T may ha enol b·en. tak6111r s riously w I was n ~l h i,ng [oud ~nou.~. 

But I had to deaJ willh a .ot of o~her things ~nctucf og tile loss of my l~m,]y, suptlotti.ng 

my children through lheir trauma and m.: own tmuma. 

59. We vvere not o.fi'eredl an appropriate; property un:Lil Januacy 20 l8 and I did not move in~o 

lhc propeny untH hmuury 2fll9 d1ue rlo nccf:ss~ry repaii.rs a111rd renovations. 1 stated I did 

not \\mL tempo.rary acconimod.ati,on as 1 did n t want 1o deal with th strc s of muvmg 

mor; than one _ . 
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·60. Th rc are still issues. witb th.c property. I desorih~ below ·-&.ether and .how tl y were 

addressed.: 

a. Holes in the walls of the PJiOpeiity which meant we had mice. RHKC visited 

numerou times and o.rgani ·ed tor oontract.4.n'S to fnc the holes witb \\~re wool 

mas 1c and c ment. 

b. A ~~ k in th bmthruom whioh l!n£d rlo be fmed. 

c. Damp on th. wall. Th1s w s d'r.ere be1'brc we mo ed in nd h<W~ ·used tle II to 

sv ell, RBKC sent smneon row1d h(l h . to shave offd e wall and rep ~nt it 

d. Cracks in waiJs which are still being li:xcd. 

'e. The RBK rcsctt e1nent team put ail my furrurure together. However, many items 

ure mow com in apart. I've had pay for them to fix the· items pri.villteJy .. 

f. Dr-aught ·coming tlM~oug,lil in the front doo:r. 

. 1 am still waiting for . n occupafO!'iillll therapist to eomple~ · the c ment tor 

mob iIi y adj1us~ment . 

b. The drains flood hen it rains. I h.a,,e !J ponoo tlli · ndl am w jting for them •10 

come and fix them. 

i. n 30 J .nuary 20 1'9 my d ughter .'nfonned m fa stro~.g .mcU ofburflJng ~nd1 a 

loud bang. 1 callerll my nephew BJU [ to come urotmd to· in · tJgate wha was 

happening. We figured out il was the dish asher. I c Ued my housjng officer 

Sarah MuJuta who came out on dte at:urday with an e.lectri ·ioo. The eJecrric'an 

confirmed 1ha the e1ecmcity in dn: house was fine but he could not get behind the 

cU bwasht=r to cbeck d1c wiriing. The electrician s tboo:ry is that ~c mice were 

un.d.cr th ink. :ttad bitt n truough wires: ooll hat is what caus~;:d th:c pro'b1em. 

~arab bas nov organL'>i!d .an. appl iancc teet ·~fciar to ·come out . . he ha inform d 

me that if dle d~shwas,ber is broken 'J have. to· pay for it m sel' ·. 

6 L The process ofthe is ucs and repairs itn the house h~· lett me exhausted. 

ink 

62. 1 alLnd d tl - relief centr for food and drirnk oouple of times. However, 1 fc]t 

de,gradcd by th - way J wa tr~ted. I did not woot. ·to hav· to take handouts. ftlop[c 
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Jooked utrine suspicio sly and qu.r-..'>tioned wh n I took mnttllhan. one item, even thougb 1 

was laking it for my child! en. 

63. The ~kh community dcJjve:red food to liS at the hotel dming Ramadan periud. Also, 

Hwnid Wahbi a survivor fiom Grenfell Tower woutd sometimes brjng us rood. He has a 

business (In GnJbornc Road. The dech;lun ro bring people food 'Was a purely persona] 

lnitiative. b .. him. 

64. Th hotcJ pro ided ·~ w1d. Ho·w , r • . i~ W'mi Jlii'U ~ sed fuod e~:tted .·n th microw.a e and 

was not HaJa . RBK ~ pro M d us v ith money to buy food autsid . of the hotet 

Howe ·er, initiaU_ the only pi ce ;vc could find in tlh area servmg Habd food was: KFC. 

I put on weight durin,g tliu1is pedod due to the unhealthy f0:od we had to eat Over he 

festive season they put money in~o 11he hotel and we :had no cboi.ce bui to eat the hotel 

food. The w uJd provide only breakfas~ and dinner. 

6 . I beli ve the emergency finan 'al paym nts: for food rutd clothe were .adequate. 

Howe r, I m ups _l thSJI m,ys If nd my family w re 11\0l pt'O ided " ith a s'stan or 

latmdry and trunspot1. We v.rere only p.ro'Yided aka el rd for the fir~1 mo~th. Afirer thws 

when J requested further funding for iiavcl, 1 was told :ve were not en'lidcd to it despit 

Zak having to· travel for ool ege. Ha ing spokeJJJ to other people Jam aware that peopLe 

wlltu were not fro1111 tlJ.e Tower, 1 eJ-e provided with oyster emds :al!ld taxi services fo a 

mu ·h 'longer period llhan us. 

66 .. 1 recoU w w rc giv'On payments by RBK . I cannot 1recaJI h w mu~ch. We we a o 

gi en t.-asb pnym nts from _ ona~ions: by tl e E _ning · ~andard and other chnrhies. l told 

RBKC,, lhrourglt my key wmiker that l did no want ro wustti llhcir money amd 'IIVouWd 

prefer petrol for my car than a. h-avd ard but this was never prov i d d. 

61 . I delu,ilmy ·first contact with a kcywor.ke•· in p!lragraphs (i7 .. 68 nrmy .IW ·.I ne.ver thad a 

prope key work r. ldey D ake social W· rke:rt h _ v ~ r, she was not part of the 
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ke worker hub and tberelb11 was muilile to uccess 11ppo.rt .and ser ices tha.l: \.vere b~ing 

o llered 1o others. Ashley assisted me org:ani,sing money for fh d and attended u school 

meeiin,g with Za ariya. It was ltl{)t untml I moved hat 1 was a.."isigned to another key 

work · . I. met ~be ~ey wurker at tlhc tmnsiti un meeting and never saw her· a ain. She tried 

to t:h se up the laundry mo111ey and taxi money and .1 was usked to provjd.e bank: 

statements. But .she got no\vlu:r . I am nowwitll Ui'le dedicat~d sewice. 

68. It was many mon~hs before [ wa-. ofl~rcd p ycltolngical support. I found out .atxu.1t l e 

Grcnfi J1 Outreach b. chance:. In .wound July 2017 iJ l 1 was vis 'ting my motbe f met 

a lady on the stairs on the block . re got 1talking and spt~ke a'bolft GrenfeJI. She informed 

me that her sister ue was: l.eading all the arnhempy fnr Grenfe:H bereaved and survivors. 

'he pmvidcd me wit Sue's contact det111ils. I spoke to · l.le who invited me to dte Henry 

Dickens stares and ur a ooffoe momiing whcre-~c uld attend some art therapy. 

W:hi.lst I ·at the c-offee momiug I spoke Lo M Jcotm who was from Hestia 1 exp ained 

r as not rec . ~ving any support. I I · told m . about GrenfcU Outreach nd _.nsured I got 

news]eUe:rs to. the hotel. .found ~out iliat th Orenfe1'1 · utrea h t:e:am attended hotel su .h 

as the · ·opthome Tara. Hotel. However ti.ltey ne er attended 1:h Pt"Clmlk Inn. 

Furtl ermoro wh n 1 foun.d a.lbouUhe coung, _I jng I did not feel it was appropda e 110· h~e 

couns Hng in a room where dle g·cneral publ'c could wulk by nd get a ·OOR'ee, th w, 

no privacy. 

69. MalcoJm assi ted me wn getting referred to a eounseUor at t Char es Hospita in August 

20 7 and my fin. a. essment was in · ·~ptember 2017. flowev,er i did not actually start 

" ing my COWl llor untH m.u ·h later. The cons.istcncy of having a w·eek1y session was. 

ntnde dinllcu due to our living ruTanswnents and arious other~. sues .. 

lnformiltion an.d : i~iallce 

70. 1 deta"l the ·nitial information .r;eooived regarding my family in paragraphs (lf 1.6 65 of 

my JWS. T wish w add. ha my fami1y membc~ attended lloop~tnl:· and went around fie 

lo al .are111 a lting for 'noo mation and pulti~ u · posle .1 in fn atMrlpt to find nut \Vhat 

had I ppencd! to bdulwz.. Faou?.ia, Y: sin Nurr Hiuda and Medhl. m did mll pcrsona'lly 
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go tn any hospita, s but I kno . my ·family mtunbers attended t Mary s Ho~Spital, 

Hammersmith Hospital, Kings O:lJI gc Hospital and t Tho•as• HospitaL 

71. We called the CasuaJty Bure.au for da)I:S b lt received no calls back am.d no information. 

72. 1 feeJ that RBKC tnassively rna:..._.,· e]y fa.iJed us. As a survivor and hereavcd. it was 

extremely hurd. J was dea in with lliiY own shodk till what had ha.ppened to us,, and them 

also wi h worries about my brothe tmd ttis ·fwnwly. RBKC supported wbocvcr she ~ted 

lh .loudest, but 1 am not .a sbout'er and 1 didn t have 'lhe 'emorgy. l d t have th _ word· 1 

·exp,lain. how it was, it wa ·OV n helming. 

Public CommpD,ieuthllu 

73. l did no~ ·rec.eivc any inlotln<tion through online sociall media leafle'IS/ ewspa:pers or 

te 'epl on _ helpUn . _U th _ ·nrorm ti n I received was th11 ugh _ ord of mouth which 

poopl r 1 ·ed 'hrough Whatsapp and p d on to me. Later o 11 R.BK • started to 

produ monthly ne 1 u rs to keep, us pdated. 

74 .. Tbe emergency relief did not adequately addr~ ss d:te needs of children. J stii.J do not 

con~ider tlll~.t fley are adequately addressing the needs of children. 

7 . lt l-VQS R•unadao at the limo o,ftbe fire. Howeve the hotel did not provjde; us with meal· 

t breillk fi st. It did n tl tool that our rc:ligj,on wa~ conside!'l:'d. Dunng the time for ifitu 

whiclt was~ und 9pm lk kitcl en . the hotel was closed and "rt was also cJ.t:ed m e 

early hours o th m.omiJ~,g wh n we . lUI d rn h ve suhoor. 

76 .. My motbe is ,e)derJy and eqUJr support Despite l'osing Iter son ~md .his family, RBKC 

andllli.c Government have refused to provide her with the appropriate support. 

77. In my opinion RBKC shou d have known who were bereaved andl sunrivors a.nd wh rc 

We were. rlbey should htwie been proactive in .linding: US and SU!fpOJUng US. 
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7!t TsJamic Rdicf aud Mu1sJim A"d Y.<ere tbe first on the scene. They provid·ed b1ankcts amd 

water to everyone on the nmming of 14 June 2017, 

79·. The British Red Cross were at. the cst\vay 'entre dis(ribudng the do!ilution - and th1:y 

w_re lso at Holbom Bars but: I do not rocal ~hem do·mgu.nyUling further. 

Cocu·dinstioQ and Leadel'ship 

80. Both 1ocal and centra~ govermnoot fwiled us. There was no coordination and there. was no 

l.eadcrship. 

8 ~.A' ok ha11ma Sl'lljid lilllv:d and Theresa ay all ttcmded to speak to us. 1 spoke to Alok 

Sh ·rm nd S yid Ia id about I. ousing a.nd my ·o 1."1 Zak education .. Hanna Ram ( aj1id 

Javid' P·er nal "'Cho l but it didn' t rocan hellp, They aW o 

provided me wi.tb .no help· in rre lation to my housing. 

82. It was dear that RBKC md the go ern.ment failed us in the.ii re ponse. I hope nothjng 

like th"s ever happens again. Howe,,er there needs to be pman in place hich en ·urea 

coordinated n: ·punse which enable..-; peopJe bave access to the support .and services they 

nocd. Fammes ·hould be treated with d~gnity. My [; mify ;sl oulldl nut have been :pmvided 

~rviEh 'one !hotel fill m to sh - e b~tweeo the four of u.~. It did not a.lh· w us to begin Lo 

process what had hap pen d. Ou:r rli:lhousing took ar too lonli1,. 

83. ere are stUl problems with nily pmpeny ,, ndJ I am c nocmod tl .t RBKC continue to 

fail lo take the oolillp a:intg of rts resident seri.ously. 

84. People nood ro undelisi<And that time i not a hca1er. M .·eJ f and my family arc sti.H 

suffering from the physical and men:tal efTeets of the Grenfell Fire. Tbffis will be with us 

fo·r the lung term and there needs to be a. support plan for lhe l'uture" as no one knows the 

· mpfll ts ·this will huv on ~our chil'dr n and us j n the 'on g term. 
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&5. 1 uoders1and that tb ' :sCat ··m~nt wm ro.rm p rt ,G,f the id uce bcfure the In u.iry 

an.d wli.ll be published 01'11 t he Jnq,uiry ebsite .in dlue course. 

I be li ev thul the r cts in this witness Ut!emcnt ar-e lru~. 

. • . r , · - -- - ~ , -. ~- ,..-

' 'igned .!L. · --.. .. ... . 
Htul n Wall bj 
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