
~itness St~lement:Salma SAID 

Statement No. :2[Statement Number I [IWSO0000919] 

Exhibits:O 

Date.28 Februc,:ry 2020 

TIlE GRENFELL TOWER INQUIRY 

WITNESS STATEMENT OF SALMA SAID 

FLAT 54~ 8TR FLOOR 

I, Salma SA1D, ft~rmcrly of’Flat 54 Grenfell Tower WIEL SAY as follows: 

LNTRODUCTION 

I am a Core Pa~icipant in the Grcnfcll l’ower haquio’, and a survivor of the fire on 

14 June 20!7. 

I have already submitted a Wimess Statement(s) dated 14.06.18 and this is recorded as 

document [~VS00000919]. 

I have nrade a statement to the Metropolitan Police and I confima that I consent to any 

police statement I have made being disclosed to the Grenfell Tower Public h~quiry. 
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Module 3 

(Active and passive [~re sa[bt~ measures internal to building~ management of building~ 

compliance RRO 2005~ ~re risk assessment~ including complaints and communication with 

residents 

1 would refer to my previous witness statement xvhere I dealt with my general concerns 

lbllowing the refurbishments: 

"28. Following tbe refurbishments in 2013 my concerns about fire safeO, at 

Grenfell increased. This was a very iarge-scale rgfurbishment. They took out some 

communal areas qf the building and added extra floors and e~tra flats. 

29. As part of this refurbishment, new pipe works was installed into my flat and all 

other.liars and exterior cladding was fitted to tile outside of the building. 

30. I was very concerned about the changes that were proposed to my flat. There 

were a lot of pipes that were fitted as part of the rgfurbishment wbleh ran both 

ttlottg th e.[loor ill my JTat~ up the sides of tbe walls and along the ceiling. None of 

tbese pipes were covered up, which I did not like at all. ! a£~o knew thatpart of 

the proposal was to replace my old boiler with a new boiler and the idea wus that 

the new boiler would be placed in my entrance hallw~, to the side of the hall 

Th£~ meant that the entrance hallway would be restricted within my flat. Tbis also 

t~ncerned me as ~" the boiler blew up it would blocA the ont~’ escape rout~ They 

contacted me by letter giving me seven days to grant entry into tbe flat in order to 

install the boiler by the front door. How~’ver, 1 continued to refuse to let them in 

and the), eventually gave in. 

31. I refused to allow entry to the counciFs contractors, who were called Rydons, 

because I did not want the boiler to be relocated to this new positian h~ my 

hallway. It was only when they reluctantly agreed to put tbe new boiler in the 

position the old one had been in that I allowed ac~ss and allowed the work to 

continue. This’ was in a cupboard in the living room which is where it was 3~nally 

placea~ 

32. They also agreed to cover up some of the pipes running along the ceiling, 

although the pipe worll running along the flaor of the flat and up tile sides of the 
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walls was never covered, it was always exposed. I do not know if the piping carried 

water or gas. l never touched them so do not know if th~ carried hot water. I was 

ahvays worried if there was an electrical or gas fire caused by one of tkese pipes 

ruputring, then if it was on the stoirwt~r,, our escape route as r~idents would have 

been blocked. 

33. At the same time, they also fitted the cladding and new windows for tke flat The 

cladding made the walls thicker and tke window sills became much wider and 

were made of a plastic. 

34. I heard rumours that tke cladding had not been installed properly. Tkis is not 

sometking I have any direct knowledge of, it is just somethi~g I had heard and 

there was general gossip around at the time of the refurbishment. Other residents 

were saying that the cladding wtt~ not safe because it was./lonzmable. There was 

not a particular person saying this but a general conversation amongst residents. 

35. I did not myself make any complahtts about the refurbishment, other tkan 

refusing access to the Rydons workers until tkey had agreed to my request 

regarding the pipes work hx my.fiat and the location of the boiler. 

36. Nobody ever came either from the council or from Rydons or TMO after the 

works were completed to check if it was all ok." [1WS000009190005 & 006] 

"41. I would note that at tke time of the r~l#rbishments the council asked 

leaseholders such as tnyseif to contribute £6,000 towards the refurbishments but we 

refused to do so and eventually they council did notpursue the matter any.fitrther. I 

believe they sent one letter, but I ant no longer in possession of the letter." 

[IW,~00000919_0008] 

Fire Safety Systems 

Please address a~ry issues that you were aware ql’in relation to the following topics at 

Grenfi~ll Tower. When you do so, please include whether you reported the is,s~e, the 

person or organization you reported the issue to and what happened as a result ~f your 
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report as far as you are aware. Please set out the date qf approx&~ate timing of any of 

the above actions ~ far as you can recall 

(a) Liftsl 

lhe main problem in relation to fl~e lifts was that following the refurblshments, there would 

ollen be problems with the lifts, l’here were two lifts and one was not working apl~oximatety 

t~’ice a month. About once a month both lifts would not be working. What m’,ule the l:act 

that the lifts were not working was that nobody let you know what was happening with them. 

You would simply see that they were not working, l’hcre would be no indication that m~yone 

had been notified, that tbey were fixing them or any time scale as to when they would be 

working. It was as il’it was not important to let us lmonv emd that it did not matter if we were 

left in the dark. 

The lift would norma~y be fixed on the smnc day but sometimes it could take [ongel; 

especially over the weekend. 

Before the refurbisbments I would tell the concierge if there were any problems with the lift. 

However, after the refurbishments there was no concierge and so if the lifts broke down, I 

would not inform anyone. One lilt would normally be working. 

Somcti~ncs over the ~vcekend if both lifts were not working, they would not be fixed and a 

sign would be placed near the lilt saythg they would be fixed on the Monday wlfich they 

normally would be or at least one of fl~em. 

(b) Flat doors, including the self-closing devices and smoke seals/strips; 

I would refer to nay previous w~tness statement where I stated: 

"23. Firstly, the front door was changed. This was a few years ago but I cannot 

remember exactly when. We u~ed to have a wooden door which I now understand 

was fire resistant. I know that it was flr¢ resistant since listening to the news i~ 

recent months about Grenfell where mention has been made about the new doors 
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compared to the old one, in that the new doors w~re not as safe as the old doors. 

24. After the refurb~hmenZ~ tke front door was changed to a door which had a 

phtstic coating in the form qf PVC on il. I do not remember who changed the door 

or why, but it was part of a building wide change and ~eo’one $ door was changed 

at the same t~e. 

25. Wilh regard W the front door ~f our.[lat, when il was first installed ff would 

close fully autom~ically as it had a worMng hinge retracWr, llowever, after some 

time thi~ stopped working and the door would not close completely and sometimes it 

wouhln ~t even move on it~ own towar~ the closing position. You would have to 

pull the door closed manuMly. I r~m’ted the fact that the door did not close to the 

TivlO at the receptiott de~, but they never.fixed it. I cannot remember when 1 

reported it but it was shortly after the refurbishment. As stated above this new 

door was changed at the time of the eefurbishments. 

26 The l~terbox on the nm~ front door ~nld close on its own fully. 

2~ Further tke internal doors on aH the roo~ in the flat also did not work in that 

lhey would not fu@ clos~ Rydons stated that ff w~ nothing to do with them when I 

complained. I cannot remember when I complained about thes~ My internal 

door~ were wooden, but I do not know ~’th~ ~vere~tre doors.". 

[IWS000009190004 & 0005] 

"42. 1 would normally leave the internal doors open (bedroom door, kitchen door, 

living room door, toilet door) apart from when the room was being used e.g. the 

bathroot~ "[IV~;00000919_0008] 

"46. I never propped the front door open and I am not aware of my neighbours 

propping their front doors open." [IWN00000919_0008] 
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(c) Communal doors throughout the building (including the stair doors), including 

the self-closing devices and smoke seals/strips; 

The communal door leading to the main stairs was always closed and I think it had a sell: 

closing mcchanism. I do not remember it not being closed but I would tend to use the lift so 

did not really use the door leading to the stairs. 

(d) Windows, including the window reveals and kitchen extractor l~ns; 

I wodid refer to the comments in my previous witness statement where I said: 

"39. Prior to the fire, but after the refurbishments, there was a big draft comh;g in 

through the kitchen and bedroom windows. I could see a gap by the side of the 

window, but 1 cannot remember ¢ractly where it was. We reported this to Rydons 

shortly afterthe refurhishments had been completea~ We made the complaint 

usb+g the telephone numberprovided by J~ydon~ When I spoke to them on the 

phone they said that someone would come andj~vc it. They came but I cannot 

remember when as I was ~t work at tbe time. A family member let them in but 

even though they came in I am not sure what tk~" actually did. When I returned 

home from work the draft was still there." [IWS00000919_0007] 

"43. The extractor fan in our kitchen was working up to the time of theJ~tre. 

Normally, I couldn’t smell food cooking from the other flat+, but if I could, it would 

be when I was between the kitchen and the living root~ I could not hear any noises 

from tbe other flat+. " [IWS00000919_0008] 

"40. With regard to the cladding itse~f and ¢he outside window, 1 do not recall a gap 

beto,een them_" [lWS00000919_0007] 

(�) Fire safety" signage; 

i remember there was a sigr~ next to the Lift only on the Ground floor. I think it said not to 

use the lift in the event of a fire, but I do not remember the exact words. I am not aware of 

any other fi~e safety signs. 

Salma SAID 
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(f) Escape routes; 

I would ~efer to the colrmaents in my previous witness statement where ] said: 

"16. The only escape routes out of the Tower were either the lifts or the stairs. I 

have never received any instructions in person or in writing vr any olherJbrm as to 

what to do in the event of a fir~ ¯ have only seen one sign on the ground floor by 

the lift, but I cannot remember what it said. There were no signs on my floor. 

Common sense would tell me not to get a lift in afire. 

17. Tke stairs at Grenfell Tower were very narrow. There was only sufficient room 

for two people to walk side by side, but even then they would be squashed up to each 

otker. The stoircase itseif was in a reasonable state of repair however, they did 

smell of urine. The stoirs tbems~,lw, s were also quite dirty in appearance. 

18. The lift~ were replaced about 8 years ago and the new ones seemed to work 

okay. The old ones had been very unreliable, but even tbough the new ones Le. the 

two new lifts, were more reliable the." would still break on occasions. Normally, at 

least one of the new lifts wouM be working even if the other one was not. floweret, 

about once a month, both lifts would be out of order for no more tban a day when 

both woMd be freed." [IWS00000919_0003 & 0004] 

"37. With regard to the floor level and signs for the same, we were originally on the 

.[~J~h f!oor but after the refurb£~hment~ we became the eighth floor. In the 

beginning it was a bit t~nfuMng in that when we got in the lift we would press the 

fiflh floor rather than the eigbth floor." [IWS00000919_0007] 

Further, I believe there should have been a procedure in place w~th regular practices on what 

to do in the event of a fire. However, there was no such procedure or practice. 

(g) Emergent’ lighting; 

I would rethr to my previous comments in my lasl witness statement where I s~ated: 
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"45. The lights ot~ the oulside landing nearly always worked and if they broke they 

were fixed quickly. [ cannot remember when this last happenetL " 

[1WS00000919_0008] 

(h) Smoke control or ventilation system; 

I was not aware of rely smoke ventilation systems or smoke control. As [ was not at home on 

the night of the fire, i cannot cormnent on these h~ terms of their effectiveness in the event of 

a fire. 

(i) Smoke alarms; 

I would refer to lily lwevious witness s~a~ement where I said: 

"19. Within the fiat I can remember that we had smoke alarms fittet£ I believe that 

TM~O fitted them, but I cannot remember. There were no smoke alarms when 1 

first moved in. Later these were installed; one in the kitche~ and m~e in the 

hallway. Again, I cannot remetnbt’r preci~’ely when they were f!tled or by who~r~ 

20. I do not know if the smol~e alarms were connected to each other, but ¯ do not 

think they ,,ere as if one went off the ather didn ~t. 1 also don ~t know if the, were 

battery operated or linked to the mains. Nobody, including those frvm the 

council, Tz~[O or Fire Brigade, ever came to show me how to use or test the smoke 

alarnt~. I never tested either of the smoke alarms, llowever, I do seem to 

remember the smoke alarm h~ the kitchen going off aboat once every.[~w months 

as a result of my cooking i~ the kitchen. The smoke alarm in the hallway in my 

fiat has nevtr gone off as far as 1 remember. There was also a carbon mottoxide 

monitor in n.~. kitcken, but 1 also never tested this, and il never went off as far (t~ ! 

remember. 1 do not remember who or when this was installed 

21. There were no sprinMers or smoke alarnt~ on the landings outside any of the 

flats. 

22. In terms of alterations to my flat while 1 was there, I do remember a number of 
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alterations. "[IWS00000919_0004] 

"47. Although, I know I had smoke alarms in my Jlut, I do not know if the whale 

building had a smoke or J-ire alarm systen~ If there was one, I do not remember it 

ever being tested or even seeing suck an alarm system." [1WS00000919..0008] 

(j) Gas works carried out by Cadcnt Gas/tRIIO at Grenfell Tower. 

I would refer to my comments from my previous witness statement: 

"49. [ do remember that we had a gas safety check within the flats about once a 

year. The check would normMly take about iweuty ndnutes. They would look ut the 

gas meter as well as checking the, ga~ appliances such as the cooker." 

[1 WS00000919 0004] 

(k) Other Issues. 

I would refer to tlle other issues I detailed in my previous witness statement: 

"44 With regard to other problems, we had no electr~ity in the whole block fo~ 

about ten day*" aboutseven years ago." [IWSOOOOOgJ9_O008] 

"48, I also remember that the flats were re-wired about seven years ago. I only 

witnessed tke rewiring in my flut and am not .*ure what wa,~ done to the tower 

generally outside of my flal. The rewiri~g in my flut b~volved changing the plug 

socket~. I am not sure whut else the" did but it took tkem about Ovo days to 
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compl~W. On the first day I was at home and the second day [ w~ at work. I do 

remember there being electrical cables beh~g placed i¢tto the ceiling." 

1~WSOOOOO~19_OOO~1 

Fire Safely Checks/Inspections 

Before dealing with the specific points below I would refer to my previous vdtness statement 

whcrc I made the following comments: 

13. I am not aware of the fire brigade coming ~o do safety checks at any time. 

However, during the day 1 would not be at home as I would be at work, which 

meant that l would not have been aware of anyone coming to Grenfell in the 

daytime~ unless it was at the weekend. "[1WS00000919_0002 & 0003] 

Please outline )vur [o.lowledge of fire ~afety checl~/inspections that were carried out at 

Grenfell Tower. 

I am not aware of any such checks. 

Fire Safe~" Advice 

Please outline your lo.lowledge of the "flay put" strategy at Grenfell Tower including 

~@ether you were made aware oj such a sO’alekO~ b~fore 14 dune 2017 and how you 

were made aware of .vuch a sirateg3,. 

I would refer to my" comments in my previous witness statement where I said: 

"/4. I previously lived in a hostel before moving to Grenfell. Whilst living in the 
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hostel, I do remember being advised that if there was afire, you should leave the 

building immediately and just get out and stay out. I believe that as a result of this 

previous advice, if[ had been in the Tower on the night of the fire, I would have 

got out as soon as I realised there was a fire. I would have ignored any other advice. 

I believe I wouhl have done the same thb~g Le. got out as soon aspossible, even ill 

heard about afire in anoil~er part of the Tower. Therefore, the only reason I would 

have tried �o leave straight away would have been due to the advice from the hostel 

! certainly do not remember anyone teiling me specifically whatyou shoubl do 

about afire situation in Grenfell Tower. 

15. ~f there was afire in my fiat I would auloma~icaily leave the building and call 

the fire brigade and I would do tbe same if there was afire in a~v part of the tower. 

The reason I ~voald do thi~ is because of the advice ¯ received when I was in tile 

hostel before Grenfell, and as it i~ common sense:" [1WS00000919~0003] 

1 was never told by awone that [ should stay put in the event of a fire m~d I cannot remember 

any signage or leaflets telling me to slay put in the event of a fire. 

Please outline ),our knowledge of fire safety advice or communications you received 

otber tttan the "st;zy put" strategy, prior to !4.rune 2017 and how you were made 

m~tre of such advice or communication. 

i would refer to my previous wimess statement where i said: 

"11. When I first moved bffo the.lit#, I do not remember being given any advice or 

information at all about fire safeO,. I do not recall being given a~ty infot~natlon 

about what to do if l discovered afire in my flat or elsewhere in tile building and I 

do not remember receiving any adviee about whal to do ~f a.Ftre broke out in 

another part of the building. 

12. 1received no fire s¢!/~ty advice at an), time tbat I was ltvh~g in Grenfell or before 

I moved in. I do not remember at any time there being a fire drillpractice. I do 

remember afire sign b), the lift, but it was in snuzil writing and I didn ~t know it 

was" important to read and nobody ever drew my attention t~ it. 1.lust remember 
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seeing the words which I think included ’do not ~e the lift in the event of afire 

and to stay put if there was a fire’~ but I cannot remember the exact detaiL~ or 

wording." [IWS00000919_0003] 

Please outline any iss~es or d![ficu#ies you experienced with the communication of this 

fire safety add,ice ~l~ase rejor to the two questions above) and whether you were aware 

qf any provisions for ~’uch advice to he made available to those with language or other 

special needs. 

I did not receive any such advice, 

If you are willing to do so~ please detai! any special needs or vulnerahititiex you or 

members of your family living in Gre~Olt Tower had which was relewmt loire safety 

and whether RBKC and/or th~ TMO was ware of them Where relevant, please explain 

how this injbrmation was communicated to RBKC and/or the 

None of my family or i had any special needs or vulnerabilities before fl~e fire. 

Fire Sal¥1v Complainls 

Please oudin~ any complaints you made to TMO, RBKC or ~vdon about fire sajkty. 

Please detail how and to whom such complaints were expressed and whether anything 

~as done in relation to those complaints. Please detail your view of lhe adequacLv of 

the response to thoae eomptaints. 

I did not make a~)’ such comp]ainLg. 
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!1 Plea~’e outline your knowledge of any provisions that enabled those with language or 

o her ~peetal needs to send and recen, e comnmnications to the TMO. RBh’C and Rydon 

about fire sajbty and sajbty more generally. 

I did not receive may such advice so the issue of comrnulfiCafion of such advice is not 

applicable. 

12¸ I was concerned aboutfire safeiy at Gren]bll Tower and in or around [i~ert date] 1 

raised mr, concerns to RBKC/?he TMO/Rydon. These can be seen at [exhibit number]. 

[Ask what gave rise to the concerns and what it was in particular that they were 

concerned about] 

Follo’~ng the school being built and the parking area next I~ the Tower being replaced with 

the school I had concerns how ~he fire brigade would be ahle to access the tower in the event 

of an emergency. I did ~aot speciIically raise this but did attend a demonstration of residents 

and signed a petition created by the residents. This was before the refurbishments, but I 

cammt r~nembcr the exact date. 

13. 1 made a complaint in wt’iting/oratly and I was informed by RBKC/the TMO/Rydon 

that... 

I never made any sucb complaint. 

4, 1" did/did notfeeI that my complaints were effkctively deall with. 

never made any such eompl~in~. 

!5. Ido/donotknowqfanystepstakenbythe’lMO/RBKCandRydontohovemea~cres 

in place, which allowed those with language or other 6;veciat needs to send/conw, y arty 

concerns or complaints to do with rite ¢afety and safety in general [Set out the 

adequacy of anp steps taken by RBK, TMO or Rydon] 

This wmdd ~aot have been ~levant to me and as such I am not aware of any such steps. 
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Complaints of Disrepair 

16. Set out (briefiA9 a list of at~y complaints Of disrepair made to RBK~;’TMO [e.k,. 

leaking, damp/mould, pest iq[bslation], g~fer to any exhibit9 if contained in housing 

.file. Comment on whether information ~ithheld in housingfile. 

i became the leaseholder of nay flat about Pao years belbre the firu. ’lherefore, I was 

responsible thr lots of the inlernal issues to be fixed m~d so would not report them ~o RBKC. 

1 Z Set out approximate dates as to r~,hen these dij)icuhies were ~xperienced 

There were no such difficulties that I remember and any i did have I would simply fix myself 

as set out above. 

18. What was the impact of the d~fficulties andjbr what period q/time did these 

d~[[icullie~ persist 

would refer to my comme~tts above. 

t 9. I made a complaint it~ writing/orally and I was it!formed by RBKC/TMO that .... 

/Confirm who th~3 eomploints ~4,ere made to, the approximate dates of the complaints 

and details of any respor~s’es received Also any action taken to resoh~e the 

complaint.] 

20. I did/did not feel that r~v complaints were q(fectivety dealt with 

I would refer to my comments above. 

21. I note that my complaints were not recorded in the copy of the Housing File which 

was obtoined hy my legal representagves despite multiple requests for the relevar~t 

informalion. 

I would refer to my comments above. 
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Disabili~//Personal Emergency and Evacuation Plan (PEEP) and Other Rdated 

Information 

We did not have mlyone in our family that was disabled or required a personal emergency 

and evacuation plan. However, an evacuation plan generally would have been useful 

especially in the event of a breach in the compartmentalisatioi~. 

22. I had informed the Local A uthority of my X health condition beeat~se [q~fect on 

housing] and an Occupational Therapist/’Social Services assessment was 

r equested/took place; 

This was not applicable, and I would relEr to my above comme~ts. 

23. I requested a suitability review and was [un]zucces~/~t 

The Local Authority took XYZ steps; 

Tiffs xws not ,applicable, and I would refer to my above comments. 

24. [ informed RBKC of the change in my household as 

I had a child; 

25 My [PEI~SON] could no longer go z~p and down the stairs; 

My medical condition changed; 

This was not applicable, and I would re£cr to my above eomnaenls. 

26. Vr7ten aT~plyingjbr hauling with ]Loeat Authority] I informed them of[my health and 

.fi~mily make up]; 

’Ibis was not applicable, and I would refer to my above comments. 

27. I i~formed R RKC that my first language was X and I needed an interpreter when 

meeting them. 
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This was not applicable, and 1 would refer to my above conmaents, 

Additional Questions 

28. Did you complain about the building. 

This was not applicable, and I would refer to my above comments. 

2R Did you express your concern about the poor energy efficiency of the building (hot in 

summer, ha~,d to heat h~ the winter) 

The building was hot ah the year arotmd, but we did not raise any complaints. In the summcr 

it was very hot, but we would open the windows, and this would cool the fiat down. 

30. Do your housing files have any injbrmation about consistent complaints about the 

building and if so, what were they (this may he more releva~g to asking them whetber 

they ever repor ed herr issues o the TMO and/or RBKC). 

I did not make any such complaints. 

31. Did you have any knowledge oj the Urban Initiatives Reporls. 

I did not have any knowledge of this. 

32. Do you know who the members ~f the residents groups were within the Tower and,~&at 

views thos’e groups have about the building and what complaints or issues did the.?,’ put 

jbrward. 

I knew some of the members including Eddie Daffyn, Turafat Girma and Mr Shah. Mr Shah 

would keep all of the rele;’m~t documel~ts. I was aware of some of the issues the residents 

group raised as they would tell us about beibre they would approach the RBKC. This 

included before the refurbishments. 
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33. Were you ever injbrmed that cloddin,g H,~ould be t~taeed on the outqide of the Tower. 

I was never informed that cladding wotdd be placed on lhe outside of the Tower. [’his was 

partieniarly eoi~eeming as I was a legal leaseholder and should have been provided with more 

delails. RBKC simply told us that il would look beautiful rather than saying the specific 

alterations. Before the fire we did not l~row about cladding so we were no~ Liste~fing out for 

issues nbout the cladding, Simply that it would look nice. Further, as a legal leaseholder i 

was never provided details of fi~e works. 

34. What in/brmation were you L, iven about the cladding. 

See above 
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(After~nath) (Module 

Refore dealing wi~h the specific points below I would make the lP!lowi1~g points: 

On the night or’the fire 1 was staying at my friends. Following the fire for two nights I stayed 

at my brother’s house. On the day of the fire I went to St Clements which was where the 

council were taldng names. I gave my details to them, but they did not do an~,~hing 

immediately. I continued to stay at my brother’s house lbr two days furlher. I was theft 

contacted by telephone by RBKC, who advised me that they had a hotel room in the Ililton 

MetropoI, near Edgeware Road. I w~s placed there with my fmvfily and my sister’s family. 

~/e were givm~ ane ro~m for both our families with two double beds. We stayed there until 

October 2017 

Emergency Shelter and Accommodalion. 

35. Please provide details of any relief cenWes you vixited including details oJ what 

emergency reliej was provided to you, by who and in what time f!.ame. Specifically, 

please outline your experiences of’ 

The first place I visited was St Clements which was run by the church. ’lhey provided food, 

water, nappies, clothes, shoes, toiletries. ’[hey were nm by the church m~d volunteers. 

The i~ext place i visited was Rugby Po~obelin on the 16th which was ran by the charity. 

They provided cash to us totaling about £500 for my family. 

Next on the 16a~ we went to the Mosque and they gave us £250 and clott~es, food, water etc. 

They also took our nmnes and telephone ntmabers and later that day they contacted us and 

dropped offthe items to our holel. This was after we had been placed in the hotel. 
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They were lots o1" other small charities that seemed to be helping but lots of their money was 

being funneled through Portobello. 

We were contacted by RBKC when we were in the hotcl. ’l!ley provided a Key Worker for 

us who gave us instructions on how to access payments for food. I believe that they paid 

cash into our bmtk account. I think they paid £300 per adult per week mad £150 per child per 

week. 

I also received £5,000 from the government but cannot remember the details of this payment. 

(a) The inithtl retief centres (~uch as Ru,.qby Portobelto Club, Clement ,[ames Centre. Al 

Manaar Mosque, Latymer Community Church, Notting Hill Methodist Church 

the Harrow Club); 

I did not attend any of these. 

(b) The gTeSt~4’(ly centre; 

I did attend the Wesl Way center shortly al~er the fire, but I do not remember anything of the 

day. 

(e) PtacemettZs in hotels’ (or othe~n~,ive) including: 

L The timeJ?ame within which they were organized; 

ii. Their location; 

iii. l heir suitability; 

iv. The accessibility of basic needs at these placements including jbod/drink/basic 

provisionsiemergeney paymentsis’upport services. 

In relation to the hotel, its location was not suitable, as we were a long way from o~ar 

community. All the sen,ices and ch~xities being off, red were near the Tower. For example, 

various items were being given to suJ’vivors sucb as pizzas, laptops, mobile phones and other 

essentials. We were being as we were located a long was’ away from these services and that 

we were told late at night we could not access them. 
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Food and Drink 

Please outline your experiences of the provision of food and drink in thg immediate 

q[termath. Specifically: 

(b) The accessibility offood and drink in reli~j’centres and emergency aeeommodution 

placements; and 

As mentioned above, we were using the money we received from the charities and later from 

RBKC, as we did not have access to our banks or cards due to the fire. Being in a hotel you 

are not able to cook your own fbod wkich we love to do. Hotel rooms have no theilities other 

than a sink in the bathroom and a kettle if you are lucky, it was especially hard when you 

have as we do, twins who wele ahout t~vo years old at the time. 

(b) The suitability of the food and drink provided 

Immediately after the fire, food and drink were provided by various charities but I do not 

kaaow which ones. After fl~e immediate aftermath, we were provided with hotels. However, 

as I have said above you were not able to cook in the hotel rooms m~d it was like living in 

3,our bedroom. You had no proper dining table to all sit at but had to sit around the bed. As 

I have said the charities were kindly providing various items including food such as rice. 

However, it was impossible to cook it fii a hotel room. We had to live on takeaways which 

we did up until October 2017, when we moved out of the howl. 

Basic Provisions and Financial Assistance 

3,7. Pteose outline your experiences of the provision of financial assistance" and basic 

provisions. Specifically: 

(a) Acces~ to and adequacy qf tbe emgrgencyfinancial pa.~vnents; 
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At the beginning most of the money was provided by the various charities apart from the 

money set out above. I believe that Transport for London issued a one-month travel card 

shortly after the fire. 

(b) Basie provisions such as clothes and hyglene essentia{~t 

These were provided by the charities. I do not remember the council providing any such 

proviaions. I think the Key Worker helped us access clothes, but 1 mn not sure where they 

came i~om. 

In the hotel, even if you wanted to wash your clothes, there were no washing machines either 

in the room or in the fiolel for our use. We had to have eve~nthing @ aieaned which was 

paid for by RBKC. When someone complai~led m the minislcr about d~is and how wasteful it 

was as it was efieaper to buy a new pair of socks rather than @ clean them, they introduced a 

voucher system liar a launderette. However, the laundere~e where you could use the 

vouchers was in Ladbroke Grove. As we were so far away lkom Ladbroke Grove, we cotad 

not access the launderette, later ~hey said they would pay for taxis to take us to the 

launderette. This did net make sense and it would have been more sensible m simply 

provide cash for us to gn to the local lmmderet~e. 

I do not think anyone used the laundry service due to the travel distance. 

The same problem applied to the nursery as the provisions relatod only to a nursery near the 

To,vet so it would take too long to get there to make use of it. I believe that nobody or only a 

very limited number of people used the Immdry service provided. 
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Psychological Sul~oorl 

3& Please outline your experiences on the provision of psychological and mental health 

support services. This may include aeceqs to social workers, key ,workers, cozaz~elors 

or other support seYvices 

I was provided with a Key Worker shortly after the fire. However, they would change on a 

regular basis. We would oniy have them lhr a few weeks, before they were replaced by a 

new Key Worker. This meant that you had no chance to get to know ~hem and build up a 

relationship and trost with them. This made it very hard to really get the best ou~ of the 

service. Lator there seemed to be more consistency mad they became more organized and 

better placed to help meet our needs. They also seemed to bare more informafion for us on 

the issues that we needed help with such as claims, housing and other problen~ that we were 

facing. We also needed Key Workers less as time passed and we s~arted to get our lives back 

together. 

The Key Workers were overworked which mem3t that they were not always able to give the 

time tb:at we needed, especially at thc beginning. One of the Key Workers we dealing with us 

was also a social worker, so she was often in court mad so couldn’t answer our calls. 

With regard to counselling, I started to attend in January 2018, but the children did not as we 

felt tgey were too young and were not present on the night of the fire. M’y eounselllng was 

organized b? my key worker through NHS Direct. 1 am still receiving connsclling and the 

time scales vary but are usury once a week to once a fortnight. I feel that it helps more 

sometimes tb:eaa others depending on how I am fvclthg. 

have not received any other support set’vices. 

Information and Assistance 

39. Ple~e outline your experiences Of the assistance that was available to obtain 

information about m~gsing people and the deceased This’ may include a~sistance 

received via the Casualty bureau or via Family Liaison Officers. 
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Th~mkfully, our actual family did not lose anyone in the fire although we did lose people 

close to us. We also did not have an)’ missing people. When we went to Portobello Road, we 

had to write down our names, address and state khat we had survived so that there was a 

record. This w~as the only way t~ check who was missing. Even though it was at the 

Portobcllo Center, tt~is system was created by the residents of the tower. There was no other 

source of information from RBKC or the fire brigade. 

When we wcrc f~rst started accessing money l~om various charities they wcrc providing this 

~o people without ID as residents did not have ID as the?’ had been lost in the fire. One of my 

concerns is ~ha~ people were accessing money from the charities who it wa.s not intended for. 

In terms of the disO:ihution nfthe chari~. It was a first COlne basis and they gave out more 

money. The charities had no idea how man?, people were going to claim money, so the 

amounts they distributed varied and there appeared to be no consistency or logic. The 

charities also had no idea who were and were not residents. I believe the council should l~ve 

Ib~ked up with residents who had already created a whats app ~oup of survivors and used 

this ~ share the il~formation with the charities as to who was eligible. 

Public Communication 

40. Please outline your experiences q/ how ir~/brmation about services and support 

available ,~,~zs- communicated. Specifically, please detail whether you received any 

i,Tformation from the fultowing: 

(~0 Online through social mediw/website updates; 

We did not access any information l~m any such source. We were not aware of any such 

service. 

(b) Leaflets/newsletters; 

We did rec~ve newaletters h~ the hotal. Newslerters/leaflels were gradually sent to the ho~eIs 

that survivors were staying in. These were sent by RBKC who were providing inlbrmatiun 

and updates regardi~g the community, help services, housing, how many people had been 

rehoused etc. 
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(e) Telephone helplines; 

never used a telephone helpline and ana not aware o£any such service. 

(d) ~’~;luntary reliqf centers. 

From memory I believe there was the Westway and later the Curb which were run by RBKC. 

These provided information, mid help but we did not use it. 

Needs of Specific Groups 

41. Please outtine ):our experiences of whether the emergent)’ t’elief re~ponse addressed lhe 

needs of specific groups. Specifically, how were the needs of specific groups assessed 

and s~pported inetudhTg: 

(a) Children and young people; 

(b) Eldert.v people; 

(c) Individuals v~ith disabilities; 

(d) F,~ith and ethnic groups. 

The main group that we IEI1 within was children as we have our young twins as set out above. 

There did not appear to be any specific steps taken or consideration given for children. As I 

have statcd above thcrc was nurscry provision, but it was so far away frown the hotel wc had 

been placed in, it was not of any use. 

Coordination and Leadership 

42 Please provide your experiences ~f the coordinatiorz rote that Central Government, 

RBKC and the TMO had in the immediate aftermath. 

Sa[ma SAID 
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43. The coordination both of local and central govcrmnent was wholly inadequate, 

In~nediately after the fire there seemed to be a serious lack of presence by RBKC. All 

of the work and initial organising of help seemed to come from local people and 

survivors and then chm’ities. Where RBKC did become involved it alw~ays seemed to 

not have been thought out and more of a reaction to each situation as it arose rather than 

a well though1 out plan. 

44. When the Prime Minister visited the site, she made a conscious decision to not meet 

with the survivors which is unheard of wbere a Prime Minister visits a disaster scene. 

To oi~Ay speak to the rescue so-trices was extremely insadting. 

Housing 

45. The housing problems and issues extend beyond the irmnediate aftermath of the fire 

but l believe that it is an extremely important issue and has had a major impact on 

survivors lives. 

46, Initially we were plac ~o:t in a hotel which is designed fPr short stays and not as many 

people as were housed in each room. 

47. The hoteI we were placed in in the Edgeware Road. We were struck in there lbr four 

months. These hotels were not designed to be lived in but for short s~ays while people 

arc on holiday. 

48. initially, we wcrc expected to eat in the hotel but RBKC eventually realized flint this 

was not reasonable and as such began to transfer money to our bank account to be 

ahie to eat outside of the hote!. 

49. However, you are then restricted and there is a limit to how many times you can eat 

out. We just wautcd to eat at home w:tth home cooked food. 
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50. After about four months we were moved to temporary accommodation. This w~as 

better allan being in the hotel. However, 1 was a legal title leaseholder and then had to 

embark along with others in the same position as me in almost a ttxree year battle to 

agree to reasonable terms for t~e surrender of the lease. The con~ant arguments, 

meetings and general battle with RBKC was extremely stressful especially ott top of 

everything else we had been through and living in temporary accommodation. 

51.1 cannot explain how difficult it has been to deal with RBKC in relation to the 

sunccndcr of tim lease mad housing generally. You would hope that in light of 

everything that we have been through we would not be made to jump thi-ough hoops 

every step of the way to get what is fair. 

Statement of Truth 

I believe that flxe facts stated in tNs witness statement are true. I confkrm that I am Willing 

that the statemc~lt forms part of the evidence before file Inquiry" and may be published on the 

lnquiry’s website. 

Signed ................................................................. 

Satma SAID 

Dated ................................................................ ,:.. 

SalmaSAID 
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