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Why we want to know: 

Kensington and Chelsea TMO is committed to improving its services and ensuring that everyone 
is provided with excellenl ser4ce in the way that they need it. The Royal Borough of Kensington 
and Chelsea is a community of people from many backgrounds and with different needs. As far 
as possible we want to provide a service tailored to individual needs. In order to do this we are 
asking every tenant to provide us with information about themselves by compleling this 
questionnaire with the help of a TMO Officer. 

The questionnaire should only take approximately 30 minutes to complete. 

Upon receipl of the completed questionnaire we will transfer this information io our computer 
database and you can be assured that your information will be kept securely and remain 
confidential at all times, 

This questionnaire is printed in English. However, if you are unable to understand any of this 
inlormallon please tell the Tenancy Managemenl Officer assisting you with your form, so that they 
can look into making suilable arrangements for interpretalion 

Thank you 

Kensington and Chelsea TMO 
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1. ADDRESS 

Postcode: 

Tenant 1 Tenant 2 (Joint Tenant) 

Relationship to Tenant 1: (p/ease state) 

Present: 
Yes ~No [] Present: Yes [] No [] 

3 CONTACT eETA LS " 

Home telephone: 

Work telephone: 

Mobile telephone: 

Email address: 

Work telephone: 

Mobile telephone: 

Email address: 

Preferred method of contact 

Work J-] Home [] Mobile [] Email [] I Work [] Home [] Mobile [] Email [] 

NEXT OF KIN CONTACT DETAILS 

Name: 

number: 

Name: 

Telephone number: 
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6. PROPERTY DETAILS        f 

Type of pmperty;    Fiat ~’~Maisonette [] House [] 

General needs [] Sheltered accommodation [] 

Do you have a garage and/or shed ?: (if so please provide details of any allocated 
number/letter and the location) 

Type of Tenancy: Introductory [] Secure 

Flexible two year [] Flexible five "/’ear [] 

Number of bedrooms:       "~           I Tenancy stad date: 

Has your properly been adapted? (if yes, please provide details) 

7; KCTMO MEMBERSHIp 

Tenant 2 Tenant 1 

Yes [] No [] 
Have you applied for KCTMO Membership? 

Yes [] No [] 

Would you Jlke to be a member of KCTMO? 
Yes [] No [] Yes [] No [] 

Membemhip form completed? 
Yes [] No [] Yes [] No [] 

KENSINGTON & CHELSEA TMO 
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8. ETHNIC BACKGROUND 

How would you describe your ethnic background? (Tick where appropriate) 

Tenant 1 Tenant 2 

White 

British [~ [] 

Idsh [] [] 

Spanish [] [] 

Portuguese [] [] 

Other (please speclf~) 

Black or B~ck Br~lsh 

Cadbbean 

Af~can 

Other(pleasespeci~/) 

Asian or Asian British 

Indian 

Pakistani 

Chinese 

Bangladeshi 

Other (please specif.v) 

Mixed 

White & Black Caribbean 

White & Black Afdcan 

White & Asian 

Other (please specify) 

[] 

[] 

[] 

[] 

[] 

[] 

[] 
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Other Ethnic Group 

Other Arab (please specify) ~ 

Moroccan ..... 

Filipino 

Somalian 

Latin American 

Other ethnic background (please specify) 

Prefer not to say 

[] 

O 

[] 

[] 

[] 

[] 

No religion/belie f/fait h 

Christian 

Buddhist 

Jewish 

Hindu 

Muslim 

Sikh 

Rastafarian 

Other (please specify) _ 

Prefer not to sa~/ 

Tenant 1 

[] 

[] 

[] 

Te n~nt 2 

[] [] 

Tenant I 

Male 

Female 

_Transgender 

Prefer not to s~ 

KENSINGTON & CHELSEA TMO 
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Tenant I    _ Tenant 2 

Gay/homosexual 

Lesbian 

Bisexua] 

Other (please specify- optional) 

Prefer not to say __ 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

Which of the following describes your circumstances? 

Full time employment 

Part time employment 

Self-emp/oyed 

Unemployed (available for work) 

Full time education 

Govemment supported training 

Unable to work 

Looking alter family at home 

Retired 

Volunta~/work 

Doing something else (please 
specify) 

Tenant I Tenant 2 

[] 

[] 
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What is your main source of income and how much do you receive? 

Tenant2 

How much s your total income’> 

£. 

£ 

Are you currently in receipt of Housing Benefit? 

Have you declared all of the 

Yes [] 
receive above? Yes [] No [] 

if your answer to the question 
above is no. please provide details 
of any other income. 

~0 you own or have an interest in 
any other property in the UK or 
abroad? 

If your answer to the question 
above is yes. please provide 
details of the address and income. 

KENSINGTON & CHELSEA TMO 

Yes [] Yes [] No [] 
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Do you have a bank account? 

you have Post Office 
Yes [] No [~ . Yes [] No [] 

Yes [] No [] 

Yes [~ No []    f Yes [] No [] 

Yes ~~ Yes WI No[] 

Yes [] No ~ [] No [] 
......... o~_.~_ 

Yes 

account? 

Do you currently pay your rent by 
direct debit? 

If no, clo you have the facility to set 
up a direct debit? 

Have you been given a direct debit 
fom~? 

Do you have access to the Intemet 
at home? 

Do you have access to the intemet 
by using a mobile device or tablet? 

If no, are you able to access the 
intemet elsewhere? 

Yes [] No [] 

Yes L~" No [] Yes [] 

Yes [] NO [] Yes [] 

No [] 

No [] 
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14. ABOUT YOUR NEEDS 

Do you have any particular needs? (If you do not 
please proceed to question18) 

Tenant 2 

Yes I~r No [] Yes [] No [] 

15. DISABILITY (please tick where applicable) 

According to the definition of disability provided in the Equality Act 2010, a person has a 
disability if they have a physical or mental impairment and the impairment has a substantial 
and long- term adverse effect on their abi/ify to carry out normal day-to-day activities. 

Do you consider yourself to have a disability? (If 
not please proceed to question 17) 

Do you have a suppod worker? (If yes, please 
provide the name and contact details for your 
support worker) 

Would you like us to make a refen-al to a 
Support Agency? 
Do you have any other suppmt needs? (If so, 
please specify) e.g. mental health, drug and 
alcohol issues 

Tenant1           Tenant2 

Yes ~No [] ,/Xes [] No 

Yes [] No [~" Yes [] No 

Yes [] No ~ Yes [~ No 

Yes [@/’No [] Yes [] No 

./ 
Do you currently receive Floating Support? Yes [] No ~ Yes [] No [] 

VISUALLY IMPAIRED OR BLIND 

I am blind/have a visual impairment 

I need essentiai information in Braille 

I need information on audio tape 

I need information in large print 

need a deaf/blind interpreter (using touch) 
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I have a hearin~l i_m_pairment ........... 
have a speech impairment 

Send text messages instead of phoning me 

Send emails instead of phoning me 

Contact me using Typetalk 

I need a sign language interpreter 

I need to lip read (please ask staff to face me when 
speaking) 

Knock loudly_when visiting m~’ prope~t~ 

I need a hearing 

[] 

[] 

[3 

[] 

[] 

[] 

[] 

[] 

If you have any other support needs in relation to a disability, please provide detazls in 

I have a physical disability 

I need Iong~er to answer the door 

use e wheelchair 

can only get to upper floors if there is a lift 

[] [] 

[] [] 

have a leamin~ disability’ 

need helJ~with reading. 

need help with wdting 

need information in.p.icture/symbol format 

[] [] 

[] [] 

[] D 

[] [] 

KENSINGTON & CHELSEA TMO 
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Tenant 1 Tenant 2 

What language/s do you speak? 

What language/s do you read? 

I have my own language support (familylfdends who can 
translate) 

I need an intecpreter for essential appeintmentsiinter4ews 

I need essential documents to be translated (please specify 
/anguege) 
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List all the ~a,.=~ of other members of the household (excluding those stated above). 
Do not ask anyone under the age of 16 about their sexual orientation or religion/faithlbeliefs 

FIR~r 
SURNAME NAME 

SELleF SEXUAl. 

KENSINGTON & CHELSEA TMO TENANCY INFORMATION 
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18. HOUSING NEEDS 

~our p_[operty currently overcrowded? 

Have you applied to live in a larger property? 
Do you have any spare bedrooms? (If yes please state how many) 

_Would you like to downsize to a smaller prop_e_~y? 

Would you consider a Mutual Exchaege? 

Are you on the Mutual Exchan~ie Register? 

_.Would you like more information on your housin9 options? 

Would you like a Mutual Exchange form? 

Yes ~//No [] 

Yes [] NO ~ 

Is them any other important information that you would like us to know about you or 

any other member of your household? (Please state below) 

19. REPAIRS 

Are there any repairs to your property that you wish to report? 

Yes[Z~Y No           [] 
If yes, please provide details: 
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~Shown L~ Nolshown [] ~Shown [] Notshown [] J 

One document from List A or two documents from List B, Any further details to be noted in 
the spaces provided e.g. Passport number. 

Passport [] 

Photocard Ddvin9 Licenca [] [] 

Employer ID [] [] 

Utility bill 

Council Tax bill 

Bank statement 

Birth certificate 

Credit card statement 

Benefil Book/Letter 

HMRC documentatk)n 

Other (please state) 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 

[] 
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If you are not the person!people listed as the authorised tenants of the property, please 
)rovide details relating to your identity, 

Tenant 1                Tenant 2 
Full Name 

Tel~h=o.ne number 

Email address 

Is this your main residence? 

Whp_i~s your landlord? 

How do you know your landlord? 

Can you provide contact details 
for your landlord? 

How did you find out about this 
property? 

How long have you lived in the 
property? 

How much rent do you pay per 
weeldmonth? (state appropriate 
t#ne period) 

Yes [] 

£ per 

Yes [] No [] 

per 
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DECLARATION 

I/~l~ declare that I/~= have understood the questions and I/= understand that it is an offence 
to provide false information or withhold information that may affect my entitlement to KCTMO 
property. 

I/~ decJare that everyone on this form lives in this property as their main home and that the 
information given on this form is complete and to the best of my~l~r knowledge correct. 

If I am in rece pt of Housing Benefit and/or Council Tax Benefit I know to report any changes 
in my/~r circumstances, which might affect my entitlement to benefit or the amounts 
receive, to the Council’s Benefits Service. 

I,~1~ agree that the information currently held in addition to this information provided shall be 
held and processed by KCTMO in accordance with the Data Protection Act 1998 and agree 
that: 
(i) I,~ consent to KCTMO making available the use of my persona~ data to the 

employees, agents, consultants, service providers, and other representatives of RBKC 
and KCTMO for Me provision of all of its set�ices to me/~ 

(ii) KCTMO may use the information provided to verify my/eW~ tenancy and I/,~.understand 
that any false information provided on this form may be used as grounds for 
repossession; 

(iii) I/~ understand that now and in the future that KCTMO and RBKC will use and may be 
entitled to share this information with other agencies (for benefits, social services, 
prevention and detection of fraud and any other crime or illegal activity), regulatory and 
supervisory bodies and third parties providing services and administering public funds. 

(ivl In the event of a change of circumstances, I will notify KCTMO of the change to my 
personal details so KCTMO can maintain up-to-date records. 

I have ticked this box because I have read and 
understood the declaration and consent to the 
terms above. 
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