
No.:2[Statement ~umber tfIWSO00003820000] 

Exhibits:O 

Dale:3 March 2020 

THE GRENFELL TOWER INQUIRY 

WITNESS STATEMENT OF W~TOM TEMESGEN 

FLAT 26, 5th FLOOR 

l, Winto~n TEMESGEN, lbm~erly of Flat 26 Grenfell To,vet WILL SAY as fbllows: 

INTRODUCTION 

I a~n a Core Participant in the Grenfell Tower Inqui~’, and a survivor of the lire on 

14 June 2017. 

I have already submitted a Witness Statement(s) dated 21 May 2018 and tl~s is 

recorded as document IWS00000382, 

I have made a statement to the Metropolitan Police and I confim~ that I consent to any 

police statement I have made being disclosed to the Grenfell Tower Public Inquiry. 

4. I would refer to nay previous wit~tcss staterannt where I set out my circumstances as: 
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"3. I moved into Grenfell Tower around 2011 and joined my partner, lliwot 

Dagnachcw, and our two children 

who had been living in the Tower.since 2004. We lived in Flat 26, on the 5 

tb floor of the Tower. Our.fiat was directly above Flat 16 on the 4 

which I understand to have been the souece of tbe3ffre in the early hours of 

14 ,htne 2017. 

4. I met l-liwot when I was 21 yearn old and we have had our two wonderful 

chihlren together. Our family life before the fire was normal; we were a 

happyJ?*mily and we were happy in our home. 

5. At the time of the flre I was 44years old, Hiwot was 41 ),ears old and our 

children were 13 and 11 respectively. Hiwot’~ date ~[’birth is’ 176], l 

s is 05, 

6. I was born in 1973]. l do not have any disabilities." IWS00000382_0001 

& 0002 
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Module 3 

(Active and passive [ire sag’err measures internal to building~ management of bullding~ 

compliance RRO 2005~ [ire risk assessment, including complaints and communication with 

residents 

Fire Safety Systems 

Please address may issues that you were aware of in relation to the following topics at 

GrenlElI Tower. When you do so, please hiclude whether }x~u reported the issue, the 

person or organization you reported the issue to and what happened as a result ol’yottr 

report as far as you are aware. Please set out the date of approximate timing o5 an}’ of 

the above actions as l~tr as yott e0gl recall. 

(a) Lilts; 

Usually one of the lilts would hivuk down about once a week. Evm~ though one Iifl might be 

working it would be so busy with people fi’om the higher floors calling a lift that you would 

not be able to use it. TherelBre, we wotfld simply walk dowry. On occasions both lifts were 

not working. I am not sure how often this occun’ed but enough for us to notice. 

I did not report that the lif*s were not working as t assumed that there were so many people in 

the tower, that someone would report it. From experlenee someone always had reported it. 

When the concierge desk was in the tower, 1 sometimes would mention it to him, m~d he 

would tell me it had already been reported. 

(b) Flat doors, including the self-closing devices and smoke seals/strips; 

In addition to the further points I make i would refer to my previous witness statement where 

I s2~d: 

~’21. As part of the r~[ttrbishment works, ourj~ont door had been replaced and 1 

remember an incident during which Iliwot was trapped in our flat as the front door 

would not open. Hiwot had to call llte TMO who arranged for a locksmith w come 

to the flat to let her out." IWS00000382 0004 
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I would add that the self-closlng mechanism didn’t work properly. The doors would pm’t 

close but not fit securely closed, i do not remember rely dralls coming through the doors. 

The letter box worked and closed on its o’~n~ fully. 

Communal doors throughout the buikling (including the stair doors), including 

the self-closing devices and smoke seals/strips; 

With regard to the doors on the stairways, I would rethr to my previous witness statement 

where I mentioned about the lack of smoke on the stairs that may be as a *vstflt of the doors 

on the stairs being closed but I do not know. 

"1 also could not see any signs of a~qre or smol~e on tht" landings or on the stairwell 

as we descended." IWS000003820006 

I would add that the self-closing doors were always closed on the stairs. Ilowever. they 

would move sometimes slightly. 2[~ere would be a kind of wind circulation (not necessarily 

~elating to the weather outside) which would blow through the stairways and push the doors 

open and closed a bit but not all tt~e way. 

(d) Windows, i;~cludlng the window reveals and kitclten extractor fans; 

Firstly, I would refer to my previous witness statement where I said th relation to windows: 

"18. I also had concerns about llw replacement windows which the contractors 

installed, as they were smaller then the original windows and left gaps around all of 

the edges of the windowJ?ame and the wall. Both Hiwot and l were home when the 

windows were being replaced and we could see the gaps around the edges when the 

new windows were installed. The contractors filled the gaps around the edges with a 

foam material covered iu foll. They then covered the foam with a plastic frame. The 

problem this caused us was that a draught was now coming into the flut through the 

gaps underneath the window ledges in the" Ititchen, living room and boll# bedrooms. 
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For example, we coaldJ~el the draught whilst we were sat on our sofa in the living 

room, the draught was strong enougk to noticeably move the net curtains inside our 

fiat. The gaps underneath the window ledges in tbe kitchen, living room and both 

bedrooms were large enough for me to rit my fingers through. 

19. Iliwot reported the issues with the windo~¢ to a lady called ’Linda’, who was 

employed by Rydon to work as tbe resident liaison oft~tcer between Rydon, the 

and the residents. IIiwot also reported the window issues to Claire Williams at the 

TMO. After Hiwot reported the problem& Rydon emplo, vees came to our flat on 

.[bur occasions to try. and fill the gap~ with sealant. 1 cannot remember the dates of 

the visit~ but l think they were all witMu a space of a few nwnths. They used 

something toJ’tll the gaps but 1cannot remember what this was and the). then 

covered this with a sealant. We would speak generally with the workers and we were 

able to communicate with them just.[[ne but we did not di~cus~ our concerns with 

the worher. Each time they came. they filled the gaps with sealant but this was not 

effective as the draught was ¢till coming theough, and this is why they had to keep 

coming, back. This issue was finally resolw, d after the 4’ visit." 1!¢~S00000382_0003 

& 0004 

With regard to the extractor fan in the kitchen (the only one we had) this you could hear a 

rattling noise especially on a ~,Andy day. 

(e) Fire safe~, signage; 

The only fire safe~’ sigtmgc I remcmber was the Fire Exit sign which was on our floor. I do 

not remember any other signs ar any fomq of notice stating wha~ to do in the event of ta fire. 

(f/ Escape routes; 

would refer to my previous witness statement where I said: 

"12. I also had concerns about tile stairwell as there wa.~ o~ly one stairwell in the 

Tower for all of the residents. I was concerned that in the ease of an emergenqv lots" 

of people could be using the stairwell and if there was a problem on the .*tairwell 

there was no alternative means for getting out except for the lifts, which are 

obvioasly limited in termn’ qf the number of people which thqs, can carry and should 

not be used in any event if there is an emergency." IW$00000382_0002 
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"16. The Kensington and Chelsea Tenants Management Organisation ("the 

Tz!lO") had informed us of their plans to install our new boiler in our hallway, by" 

our front door. Hiwot and I were not happy about this and we wld tbe TMO tbat we 

would not allow them to carry out these works. We refused Rydon entry into our 

fiat. We were concerned about having the boiler by ourJ~ont door as boile~’ can 

explode, and this was our only exit point from our flat. 

17. Some of our neighbour~ had agreed to the wor~ being carried out and had 

boilers inMalledjust insMe their~’ont doors, but we were not happy for this to 

happen. IIiwot spoke with the TMO and Rydon and explained our concerns to 

them. D Wok between 6 to 12 month~ to reach an agreement about the locat~n of 

the boiler but tbe TMO eventually agreed to install the new boiler in our kitchen. 

The original boiler that was being repla¢~d had been situated in tke kitchen and it 

was a straigh~m’ward replacement." IWSO0000382_0003 

"20 1 also had concerns about the new gas pipes in tke stairwell. I was worried 

about tke gas pipes because if there was an explosion or flre in the pipes" then our 

only exit out of the Tower would be blocked. I discussed my concerns with Hiwot 

and she was going to raise them witk the T~IO and Tit e Grenfell Compact Group. " 

IWS00000382_0004 

"31. Our daughter was just about to walk out tke fire exff door at tke bottom of the 

stairwell when Hiwot palled her back as we could see falling dehri+ whick wa~ on 

fire. It was skockiag to see. We exited the Tower from the main entrance/exit in the 

lobby. I could see./~w fire figkters outside of the Tower and they were not doing 

anythb~g at tbis point. 

32. Somebody had wedged tke main entrance/exit door open witk a big bag. Tkat 

door can only be opened with aJbb and if it were closed when we came down the 

stairs, we would have been trapped inside the Tower." 1WS00000382_0006 

(g) Emergency lighting; 

When we escaped from the tower it was still early, so the nom~al lighting was still on in the 

stairwell. I remember the emergency lighting lights on each level on the right-hand side as 
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you pass tlu’ough ~he stairway door. At the thne we left I emmet remember if~.he emergency 

lighting came un or not. It was hard to tell as the nmanal lighting was still on. 

(h) Smoke control or ventilation system; 

I was not aware of the installation of a smoke control or ventilation system. I also did not 

hear any noise coming fl’om wh~t | now know as the ventilation system at the time we 

escaped li’om the tower on the night of the fire. 

(i) Smoke alarms~ 

I would refer to my previous witness statement where I detailed in relation to our smoke 

alarm: 

"2 7. The smoke alarm which wtts on the ceiling of the kitchen had not gone off 

despite the kitchen being full of smoke. There was also a smoke alarm in the 

hallway and this did not go off either. I never tested the smoke alarms in our flot 

but Hiwot makes traditional Ethiopian coffee and when she roasted coffee beans, it 

would always set off the smoke alarms so we knew they worked. The smoke alarm 

in the kllehen was working aJ?w dttys beJbre lheJ’tre, as that is wken it had gone 

off," IWS00000382_0005 

(j) Gas works carried out by Cadcnt Gas/IRIIO at Grenfell Tower. 

I wo~ld be at work during the day, so would not have been at home to know if they visited or 

not. Therelbre, I am not sure. We did not have any specific prablems in terms of gas leaks 

or other such issues. 

(k) Electricity. 

I would refer to my previous witness statement where I said: 

"13. We a£~o kad problems with electricity qfter the contractors re-wired the Tower, 

as part of the refurbishment works. The light bulbs in tke hallway and in our 

bedroom were ahvays blowing and needed replacing on a near monlhly basis, I am 

unable to recall when this started but I was extremely worried about the ri,*k of a 
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fire because of the problems we were experiencing with the electricity." 

IWS0000O382_0002 

"14. ¯ am also aware from out" nelghbours in the Tower that some of thei~ electrical 

appliances had been damaged because of power surges after the Tower had been 

re-wired. Concertt~ about modifications to the Tawer." IWS00000382_0002 

Fire Safety Checks/Inspections 

Please outline your knowledge of fire safety checks/inspections that were carried out at 

Grenfell Tower, 

[ do not remember may such checks either by the tim brigade, TMO or RBKC. However, as 1 

wotdd be at work during the day it would be unlikely that i weald be present if they did 

attend to em’ry out such checks. 1 did not receive any notification of any such ebedcs. 

Fire Safe’O( Advice 

Please outline your knowledge of the "stay put" strategy at Grenlbi1 Tower including 

whether you were made aware of such a strategy" before 14 June 2017 and how you 

were made aware of such a strategy. 

My underst*mding as to xvhat you should do 1 the cvcnt of a fire in a btdlding comes frotn 

procedures in place at my workplace, where I am a manager. We were trained that if tl~ere 

was a fire you should Ieave immediately. I do not recall any advice in relation to Grenfell 

from 1LBKC, TMO, the LFB or any other such organisation. I also sma not aware of any signs 

in the tower providing advice as to the stay put policy. Therelbre, my’ reaction on the night of 

the fire was to get out as soon as possible hence I left essentials such as my keys. 
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Please outline your knowledge of tqre safety advice or commmaications you received 

other than the "stay put" strategy, prior to 14 June 2017 aad how you were made aware 

of such advice or co~rmmnication. 

I would refer to my previot~s witness statement where I said: 

"1 was not provided witl~ any it~[brmation about.[~re saJbty when I moved in¢o the 
Tower or at anytime thereafter." IWSO0000382_0002 

Please outline any issues or difficulties you experienced with the communication of this 

fire safety advice (please refer to the ~,o questions above) and whether you were aware 

of any provisions lbr such advice to be made available to those with language or other 

special needs. 

I did not receive any such advice. 

10. If you are willing to do so, please detail any special needs or ~allnerabilities you or 

members of )vur family living in Grenfell Tower had which was relevant to fire safety 

mad whether RBKC and/or the TMO was ware of them. Where relevant, please explain 

how this information was communicated to RBKC and/or the TMO. 

Fire Safety Complaints 

11. Please outline any complaints you m~Ie to TMO, RBKC or Rydon about fire safety. 

Please detail how and to whom such complaints were expressed and whether anything 

w~s done in ~lation to those complaints. Please detail your view of the adequacy of 

the response to those compIaints. 

I did not me&c any s~cb complaints, 
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12. Please outline your knowledge of a3y provisions that enahled those with language or 

other special needs to send and receive communications to the TMO, RBKC and Rydon 

about fire safety and safety more generally. 

None of our family members l~fl within any, of these categories. 

Complaints of Disrcpah’ 

13. Set out (briefly) a list of any complaints of disrepair lnade to RBKC/TMO [e.g. 

leaking, damp/mould, pest inl~station]. Relbr to any exhibits if comained in housing 

tile. Comment on M~ether information withheld in housing tile. 

I did not make m~y complaints as my wife would deal with such issues. 

14. Set out approximate dates as to when these difficulties were experienced 

This is not applicable to me. 

! 5. What was the impact of the difficulties m~d for what period of time did these 

dil~llctdtie s persist. 

This is not applicable to me. 

16. i ~nade a complaint in writing/oraliy a~d I was informed by RBKC/TMO that .... 

[Confim~ who the complaints were made to, the approximate dates of the complaints 

and details of any responses received. Also, any action taken to resolve the 

complaint.] 

rhis is not applicable to me. 
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17. I did/did not feel that my complaints were effectively dealt with. 

This is not applicable to 

18. I note that my complaims were not recorded in the copy of the Itousing File which 

was obtained by my icgal representatives despite multiple requests for the relevant 

information. 

This is not applicable to me. 

Disability/Personal Emergency and Evacuation Plan (PEEP) and Other Related 

Information 

None of our family are disablexl or lhll within any of these headings. However, I would 

expect the council to still have an effective evacuation plan in place for a tower block and 

also to have a plan ~,s to what to do in the event that the compartmentalization l:ailcd. 

Additional Questions 

19. Did you complain about the building. 

I did not complain about the building, 

20. Did you express ?’our concern about the poor energy efficie~cy of the building (hot in 

summer, hard to heat in the winter). 

1 only remember our fiat being very hot in the summer but [ am not sure about the winter 

time. I never mentioned this to RBKC or any other body. 
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21. Did you have any knowledge of the Urban Initiatives Reports. 

I had no knowledge of the Urban Lnifiativcs Reports and nobody ever told me about them. 

22. Do you know wbo the members of the resident’s groups were within the l’owcr and 

wbat views those groups have about the buiIding and what complaints or issues did 

they put forward. 

My wife was on the resident’s group. We could not both be part of it as we ha,,~ children. 1 

was aware oftbe issues thai the group we~ raising usually tl~r’ough my wife. We would 

discuss these, t ~ew the main people on the committee. I had a good understanding of the 

issues which included the issue of the installation of the boiler, the piping and ottmr issues, 

especially during the refurbishments. 

23. We~v you ever informed that cladding would be placed o*a the outside of the l’owcr. 

I do not remember anyol~e specifically mentioning about cladding. Further, I was never 

inthrmed or made aware of the problem’s due to the cladding. At the time of the 

retarbisl-anent works nobody in the tower or e~,,en in lhe punic generally was aware of the 

issues caused by such cladding. Therelbre, if the word cladding had been in m~y 

conversations, I am not sure if I would have remembered it. However, I am certain that 

nobody specially singled out the cladding as an issue, i seem to remember the refurbishments 

being mentioned in the local comlcil li’ee newspaper, which I think had a photo of what lhe 

Tower would look like. There were no details about the claddii~g as tar as I remember. 

24. What in/bn-nation were you given about the aiadding. 

t cam~ot remember any such i~formation. 

Wintom TEMESGEN 

IWSO0001800_0012 
IWS00001800/12



(A~’termatl0 (Module 4~ 

Emergency Shelter and Accommodation. 

Belbre dealing with 1he specific points below, I would refer to my previous witness statement 

where I said that a~ the time of slgning the statement (21 May 2018): 

"65. In the days that followed the fire, we were staying at the Premier lnn hotel on 

Cromwell Road. "IWS00000382_ 0010 

"61�. We were in the hotel for approximately two and ha~[’months following which 

we were moved to our temporalT accommodation.." 1WS00000382_0010 

"Since the fire we are still living in temporary accommodation as The Royal 

Borough of Kensington & Chelsea (’RBKC’) have not yet allocated us a permanent 

home. This has caused u$ a lot of stress. "1WS00000382_0002 

"77. That same weekend, we completed our housing assessment.fbrms,,[bllowing 

which we were told by the RBKC that they had they lost our f!le and that we had to 

complete the assessment again. I was really upset with this incompetence. 

told me that we should just sit down and complete the assessment again. There was 

.lust no understanding or compassion from the RBKC. [ refused to complete the 

assessment again as I had ~at down for several hours to do this once ab’ea@ and 

could not go through several more hours doing the same thing again because the 

council had lost our file. Thankfully, a few days later the original file was found." 

IWSOOOOO382 0012 

25. Please provide details of m~y relief centrcs you visited including details of what 

emergency relief was provided to you, by who and in what time frame. Specifically, 

please oufiinc your experiences of: 
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[ would first refer to my previous wimess statement where I said: 

"53. We did not see any of our friend~ at the Club. Genet had managed to make it 

out of the Tower with her partner and one her sons, I but ske hod lost her 

other son, l[~sac], whilst getting out of the Tower. Sadly, I[ssac] who was five years 

old did not make it out. He died inside the Tower. 

54. We were given blankets and water by volunteers at the Club, and the volunteers 

were people who lived in the local area who also offered ~s their living room floors 

to sleep on. It was just a horrible experience and words cannot describe the pain, 

fear and loss we were aR feeling. It was extremely diJ]icult to get inJbrmation about 

other people in the "lbwer, which was unbearable." 1tVS00000382 0009 

I would note that the chub referred to at Paragraph 53 (set out above) of my previous witness 
sta~ment was the Rugby Portobella. 

"55. On the afternoon of the fire, the RBKC asked us if we had anywhere to stay 

antl we told them we did no~ They took our details. At around 5:00 pm or 6:00 pm 

on the 14 June 2017, I received a telephone call from the RBKC informing me that 

the.I: had maaaged to arrange accommodation.[’or us at the Premier Inn on the 

Cromwell Road. 

56. I went to Hiwot’s mum’s house to collect her and our children. Then we all went 

to the Premier inn. On that first night, our friends came to the hotel with toiletries, 

undergarment~ and things like that, as we had lost everything but the pyjamas we 

were wearing. The supportJPom ourJHends and the community was incredible and 

very moving." IIVS00000382_0009 

"Housing 

78. I am still residing with my family in my temporal, accommodation as the RBKC 

have not been able to arra~tge our permanent accommodation as at tbe date of this 

statement. The lack of a permanent home is unsettling to un’ and stressful for our 

children. IVe cannot mm~e on witbout a permanent roof over our beads. 
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79. [feel as thouglt the RBKC have put up obstacle ~![’ter obstacle after the fire. It 

J~els like we hove to battle with the RBKC and every time we thinh something has 

been sorted or dealt with, we ~tce a knock back. The council are heartless. 

80. The quality of the help we received from the RBKC was very poon lJ?lt as 

though they were not considering the situation which my family and [ were in. We 

had just lost our home and several close friends. Tbere was no compassion from the 

council when we were trying to get things sorted. They were ~,ery resistant, and 

d~orgonised, Losing our f!le is an example and then saying they would poy for new 

car keys and the next day reversing that deciMon. When we had suffered the trauma 

of such a disaster, we ~eeded support and not bureaucratic obstacles and lock of 

compasMon.]?om one of the richest counci£~ in the country. 

The months following the fire 

81. We are still stuck and living i~l limbo living in our tompora~ accommodation, 

with no ~ign of when this will be resolved. There are no properties on the market 

available to us u~hich suit our family’s needs. 

82. libel as though we are unable to move forward as a family and put this tragedy 

behbtd us because we do not have a permanent roof over our head~. We are all still 

grieving for the frlend~ and neighbours we have lost. It is not ~omething which we 

can get over a~ytime soon. We have lost a whole community. The Gre~fell Tower 

was a happy place, and we all pulled together and looked out.lOt each other. 

83. This i~ the mait~ reason I have been uaable ta return to work full-time, as I am 

co~stantly distracted by my thought~ of tbe night of tl~eJ~re and those who have 

died." 1W,$00000382_0013 

(a) The ir4tial relied centrcs (such as R~.~gby Portobcllo Club, Clement James Centre, A1 

Manaar Mosque, Latymer Conununi~, Church, Notdng tlill Methodist Church and 

tt~c Harrow Club); 

I would refer to my previous witness stazement where I said: 
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"72. The volunteers at Rugby Portobello were very pa~sionate in what they were" 

doing for everybody. Everyone in the communio~ was gathering inside to do as 

much as they could for us, and we were made to feel really welcome in there. It was 

like nothing was too much for the volunteers to do. The volunteers were great. They 

arranged food, tea, coffee and later the organised clothing for us. They also 

arranged initial provision of cash which was £100 for each household." 

IWA’00000382 0011 

(b) The Westway centre; 

1 also went to the Weslway Centre where the council or someone had set up help desks to 

deal with various problems that people, issues such as passports, driving licenses, [tMRC, the 

Red Cross, NHS and other organisations. I am not sure who set it up but each organisaloms 

provided different services. It was a ve~" good idea to have one central hub where so many 

services m~d help could be accessed. There was also a play area for children which was good. 

Ilowever, it took at least three or Ii~ur days to be set up. It would be better if it had been set 

up straight away. 

(c) Placements in hotels (or otherwise) including: 

We were placed in a hotel o~ tbe first night as stated above. The hoteI was the Premiere hm 

in Earls Court ,,,,’here we slaked until the end of August 2017. We would have been stuck 

there for ages if we hadn’t kept pushing RBKC. The tirne in the hotel was terrible. We had 

one room for my wife and I ar~d our two cbildren. The children were 11 and 13 years old at 

the time. We were in one room with one double bed and two single beds. The only other 

room was a balhroom. There was no cooker. The morn was designed ~br staying in lbr only 

short visits, not lbr a thmily to live in lbr such a long time. 
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The location of the hotel was not good as it was ve~- away ftom the community grad the 

support which was being provided by various clmrities, these support eentres had been set 

up near the tower. 

With regard to [bod, on the first night the staff in the hotal provided us with lbod. They 

offered a buffet for us and the three or four o, her survivor families staying in the stone hotel. 

This was organized by the hotel not the council Nobody liom the co,moil checked up on us 

until someone from Hackney Council carried out an assessment a t’ew days after arriving. 

However, as I have mentioned further in this statement, they carried out the assessment and 

then lost o~r assessmetzt forms. 

With regard to food we knew that we could have breakfast at the hotel, but we did not know 

if we could have ditmcr there after the first nioO~t. Various eharlties (1 do not know which 

ones) delivered hot food to us at the hotel. We also received food from thmily, However, as 

time passed by, we had no choice but to eat out a lo~. Even though it may smmd nice to be 

eating out all the time, this was not the case after a few days especially with children. For the 

fn’st few weeks we had to pay for the meals that we ate out. We were never refunded. 

After a li~w weeks our Key Worker set up a meal allowance which was where money was 

paid direct into our bank accoum. 

On the 5~ July 2017 the meal allowances stm’ted with £1,200 for the family which w~s 

transferred into our bank account. This was to cover [hod and drink *br the family. 

Food and Drh~k~ 

26. Please outline your experiences of the provision of thod and dri~k in the immediate 

aftermath. Specifically: 
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(a) The accessibility of food and drink in relief centres and emergency accommodation 

would rel~r to my comments above, 

(b) "lhe suitability of the food m~d drink provided. 

I would relbr to nay comments above. 

Basic Provisions and Financial Assistance 

Bel’urc dealing with the specific poil~ts below I would refer to my previous witness statement 

where 1 said: 

"1 asked the#~ for help to arrange a replacement car hey and, initially, they advised 

me to contact my insurers. I contueted my motor insurers but they b~fortned me that 

this would increase my premium and they advised me to speak with the ca~ 

dealership. I called the ca~ dealeg¢hip and I wo.~ advised that tile cost of a 

replacement key was £2,000 as the)’ had to change the whole locking system in my 

car. 

76. lnitiully, the RBKC agreed to pay for the new key .*ystem but they changed their 

mind the following day. Hiwot comphtined as we were told it wo~tld be paid fo~ the 

day before and they told somethittg different the next day. We had been without a 

car to use as we lost the keys in the fire. After speaking to several people at the 

RBKC, they eventually told us that they would ~eak 1o our social worker and th¢tt 

she wouhl make the payment for the ~eplacement ca~ keys direct to the dealer." 

IWS00000382_0012 

27. Please outline your experiences of the provision of financial assistance and basic 

provisions, Specifically: 

(a) Access to and ade£aaey of tile emergency financiai payments; 
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I would refer to my above m~swer but would add that from the time of the fire until the 5~ 

July 2017, ~ve did trot receive any payments, l believe that once we received the payments 

they were adequate. 

(b) Basic provisions such as clothes and hygiene essentials. 

h~itially, we received everything that we needed fi-om family and friends who came to the 

hotel and gave them to us. I am not aware of RBKC taking any steps to help in relation to 

clottms, hygiene products or any such items. 

Psychological Support 

Before dealing with the specific isa~es below I would refer to my p~vio~s witness statement 

where I said: 

"61. I found it extremely difficult to go back to work and did not go back until 

February 2018. Even now that I am back at work, 1 can only stay for a few hours 

e~ch day. 

62. I am sufferingfrom flashbacks evaT couple of days. 

63. I am constan@ worried about my children as they are not sleeping well They 

are not the same children they were before tbe fire. Before the fire our children 

were both very happy and smiley children. 

he has become very closed off and very quiet since theJire, lie does not talk a lot or 

say much. 

64. People always used to say that our children were very happy before the fire, the." 

had big smiles etc~ Our family and friends have also noticed that the ~miles have 

gone and they often say to the children, that they want to see tbeir smiley J?tces 

l was a very happy childandsince thef[reshe cries a lot, shegets 

upset very quickly, she is very emotional and she finds all sorts of excuses not to go 

to bed.’IWSO0000382 0010 
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"85. This tragedy is affecting us all in different and in many way~. 

87. Hiwot was a very svciable person but now she does not go out much. She no 

longer takes time to see her friend~. She has also become very shor~ tempered since 

the ftre. 

88. [just feel as though living in our temporary accommodation with no idea as to 

when we will~nd our permanent home is very stressful and we just all feel very 

nnsettled at present. We want to get our nornml lives bacl~. We need a little bit of 

stability in our lives and we do not have it without a home." IWS00000382_0014 

Since my previous witness statement, [ have been receiving counselling on m~d of£ Initially, 

we went as a family to CAMHS in Lm~caster Rt~ad lbr counselling. We did this up uatit 

about Christmas 2017. ! first attended on my own approximately six months at%r the fire. 

h~itially, I would go once a th~tnlght and [ kept going, although, I have not been recently. 

However, I mn going to restart again soon. 

Our son had refuscd to go tn comkselling iuldally. However, rece~tly he has started and has 

now been three times. Since the fire he has changed he has become really forgetful and is 

startled by the smallest noise. I believe that there are mm~y other such problems be is or will 

lkce in the lhture, b~4t we are vnly at the start of the journey. 

Please outline your experiences on the provision of psychological and mental health 

support services. This may include access to social workers, key workers, counselors 

or other support services. 

would refer to my previous witness statement before specifically dcalit~g with this point. 

"73. We were allocated a key worker. Her name was ’Naomi’ and she was very 

good. She helped us arrange a new set of car keys, get our identification documents 

and she also organlsed a morning taxi for the school run." IWSO0000382_0011 
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lnlbrmalion and Assistance 

29. Please ouflh~e your experiences of the assistance tha~ was available to obtain 

information about missing people and the deceased. This may include assistance 

received via the Casualty bureau or via Family Liaison Officers. 

We had not lost an?’ family although we did check up about people through neighbors, but we 

did not stay long, 

Public Communication 

30. Please outline yore" experiences of how inlbrmation about services and support 

available was cammunicated. Specifically, please derail whether you received any 

information from the following: 

(a) Online tbrougb social medigu’website updates; 

We did not use any of these and I am not aware of any. 

(b) Leaflets/newsicaers; 

initially we did not receive anything but later we would get a leaflet posted through our hotel 

door giving an update (weekly). However, as there wm’e only three of four families in 

hotel fiom the tower, 1 think we were forgotten, and we did not receive anything for some 

fime. 

(c) Telephone helplines; 

I was not aware of any such help lines, 

(d) Voluntary relief centres. 

We did not receive any speaific informafion regarding these. 
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Nearly all the information we received was from other survivor lhmilics either by word of 

~nouth or through a resident wha*’s app ga’oup. It would have been useful if the authorities 

had such a group chat to provide infomaation instantly and directly. Also, a chat group would 

allow residents to ask questions and for others to see the questions and RBKC to provide ux~ 

answer that may be useful to mhers. 

Needs of Specific Croups 

3 I. Please outline your experiences of whether the emergency relief response addressed the 

needs of specific groups. Specificall;,,, how were the needs of specific groups assessed 

and supported including: 

(a) Children and young peoplc; 

I would refer to my previous witness statement where I said in relation to our children: 

"69. At the time of the fire, lhad been in Year 8 at school and he had end qf 

year exams a week and a half after lbe fire. He goes to ~The Cardinal Vaughan 

Memorial Schoo!]. I was adamant that he did not want any fuss or special 

arrangements at school and we told him to do hi~ best. The school was fantastic. 

They looked out for him in the playground, checked on him both inside and out~ide 

the classroom to see how he was. The lIead Teacher kept us updated regM~rly. 

They were very supportive, 

70. ’s] school, Saint Francis of Assisi School, was the ~ame. They bad 

created a room away,from eveo~thiug where she would go whenever it got too much 

for her. She would often ash her teacher for five minutes away from class to have 

some time out. It was really hard for as she was reminded about the fire 

everyday as she could see the Tower f~om her school playgronnd. This was really 

tough on her. 

71. The children returned to school as quiekl)’ as we could arrange for this to 

happen, ltook a week off after the fire as he did not haw his uniform, us it 

had beeu burnt in the fire, and h£~ Head Teacher wanted l’s] replacement 

uniform to be sorted before he returned to school so that he would not stand out. He 
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wanted l’s] return to school to be as smooth ~ possible for our son. 

IWS00000382 00~1 

"74. We asked the RBKC for help with transport to take the children to and from 

school and with obtaining replacement passports aslhad a school trip a Jew 

weeks after tbe flre and we did not want hint to miss out because he did not have a 

passport. A member of staff from the RBKC had the passport forms and told us that 

he would send the forms to the Passport Agency with the payment~ He then called 

us and informed us that the RBKC were no longer dealing with the replacement 

passport~ and that we had to go to the Town Hall to collect the forms and post them 

75 When I went to the Town hall, [ could not find the man who had our forms and 

so we had to re-complete the.[brms and submit them to the Passport Agency, who 

had set up a desk at The Westway. Our replacement passports were issued within a 

.[~w days. 1 also asked the RBKC for mobile phones for Hiwot and tbe children but 

they gave nsjnst one and that did not work." IWS00000382.0012 

"84. My daughter, does not sleep well at all. Site stays up very late and 

does not want to stay in her roo~ She wants to come with us wherever we are. Site 

does not want to be alone. I is" not hint~elf, he has become very quiet and 

withdrawn into himself Ile does not talk as much as he used to." 

[WS000003 82_0014 

It does not appear that any special consideration was given by RBKC or TMO to children. 

For cxalnplc, l:amilics with children should t~a,m been moved ou~ of hotels immediately. The 

only specific help for children seemed to come ii’om the charities. For exmnple, the get away 

~o Cornwall run by Esme ’Cornwall Hugs, Grenfell". 

(b) Elderly’ people; 

This group is not relevan~ to our family. 

(c) Individuals with disabilities; 

This group is not relevant’~o our fancily. 
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(d) Faith m~d ethnic groups. 

This group is not relevant to our l~unily. 

Voluntary and Community Groups 

32. Ple&se outline your experiences of: 

(a) The role that voluntm’y orgmliTations, charities and faith centres had in the 

immediate allmznath (including the British Red Cross, relief cei~lres and other 

orgm~izations); 

i would rellzr to my comments above and add that the charities took on the role that you 

would expect local m~d or national government to undertake. Not only did it result in 

survivol~ ~ot receiving adequate help but I believe also aliowed various li’auds to be 

undertaken, due to a failure of a central ehecldng system of people seeking help. Such 

systems could only be organized by government. However, the charities and communities 

wcrc mnazit~g and without them things would have been even worse. 

(b) The coordination and distribution of donations and offers di’ assistance li’om the 

public to those in need. 

~ believe that the charities did the best they could. The council failed to distribute a full and 

up to date list of all the residents residing in the tower and which flat they were in. i 

understand from friends that people were claiming money from the charities by saying that 
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they were from flats they were not. However, without a central record system it was 

impossible for the charities to do anything else. The alternative would have been that they 

gave nobody any help, 

Coordination and Leadership 

33. Please provide yore" experiences of the coordination role that Central Government, 

RBKC and the TMO had in the immediate aftermath. 

I believe that there was no eoordit~atlon as I have detailed above. 

Adequacy of Resl~onse and Lessons Learned 

34. If not covered above, please provide valy observations, based on your experience, on the 

adequacy of the emergency relief provided and any lessons to be learned for the thtm~. 

I believe that there should be a much better system of communication between p~ties 

bwolved in any disaster inchlding local mid central govormncnt, sulMvors and charities 

amongst others. The cotmcil should keep all of their records up to date, so the?" know who is 

in the building and whether there are m~y specific needs of residents such as they are 

wheelchair bound. 

Further, l believe RBKC should have been present at the tower straight away and there 

should have been a proper emergency plan in place. 
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Statement of Truth 

i believe tha~ the Pacts stated in this witness statement are true, I confi~xa that I am ~villing 

that the statement forms part of the evidence befol:e the lnqui~)" and may be puNished on the 

InquSD"s web,ire. 

S~gned ......................................... 
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Dated ................................................................... 

Wintom TEMESGEN 

28 

IWSO0001800_0026 
IWS00001800/26


