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GRENFELL TOWER INQUIRV 

WITNESS STATEMENT OF HOANG KHANH QUANG 

This stateroom is a f~ctual statement prepared for the Grent’¢ll l’ower Inquiry dealing 

with M4Klules 3 and 4 in Pl~ase 2 on!y, It does not, and is not intended ~ ~ out my 

expcrienc=s on the ni~t of~hc fire, or the imp~t ~at ~e~ events and the a~c~th 

Mve ~ on me (and my NmiIy), 

I, HOANG KHA~H QUANG, will say as |bllow+: 

1. [ was a resident of Orenfe[1 Tower and I am a survivor of tbe fire which started ou 

14 Jane 2017. l am making this stalement for the purpose ofPha~e 2 of the GNnl~ll 

ro~r Public Inquiry only 

made a statement in Phase 1 of" the Grenfell ’rower Public Inquiry (retErenee 

IWS00000080), dated 1 May 2018. This statement was translaled into Chinese 

OWS00001170), dated I May 2018. 

3+ ] gave two witness slatemenl.,, In the pnlice, dated 2 August 2017 and 8 November 

20I 7. [ wish for nay statements to the Inquiry to be used as my evidence. 

This slatemanl addresses the issues within Module 3 (lire safety within the Tower 

and communication with residenls) ~d Module 4 (~emmth) from the [ttqu~ry’s 

stated Phuse 2 schedule. 1 deal with issues relating to M~ule 3 in p~a~gphs 542, 

and Module ~ in pam~aphs 43-78. 
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Model� 3 

Living in Grenfell Tower 

I was born in Saigon, which is now called He Chl Mirth Cily~ in Vietnam~ I moved 

to the UK in 1988 ii’om Vietnam. ] am a Vielnamcs= nalional. My first language is 

td Engll,gh. 

When I moved to the UK.~ Van His, and I were living with a friend in 

Ladbr~Jke Grove We made a homc[¢ssn~ss aOl~lieation in the Februm3.’ 1990 as I 

was pregnant with my oldest daugh~r Lucy. We xcere put in temporary 

~¢¢ommodmion ~n a hostel lbr shoe time in March 1990. Lucy was born in this 

moEth. 

We m’~ked the council (RBKC) for p~rmanent aocommodalion, We: were shown Fl~t 

76 in Grenfell Tower. This was the only flat we were shown. RBKC ofl;~r~d this 

u.sas permanent ac~ornmoflat~an and we moved in in June 1990 

l:]at 76 was a nvco-bedmom tlat, which w~ on the north-e:ag side of the TOWEL In 

my Phase 1 stote:tncnt (relhrence IWS/80) 1 have exhibited a layout of my tim 

(inference ~Wg000000gl) and I have labcllcd the rooms and other features c.f the 

9 Lucy was only three months otd when we moved in, 1 had my second danghter, 

Jenny, in 1995, Van He mov¢~ out in 2001. We sent a letter to the council telling 

them that V~ tt~ ~ moved o~t.. i d~ not ~ow if the Council c~t~wd V~ He 

f~m their ~rds and the ten~cy agt~cmenL but they were told thin he left and 

they should have removed him fMm their ~rds, I do ~aw he w~ an longer ligt~d 

as a r¢~i~ut %r council tax pu~ses. 

from Grenfell For under n year I had English lessons at St Clement and St James 
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Church, which is very elos~ lo Grenfell Tower on Sirdar Road. Others front the 

II. Before the fir~, [ worked as a home caret in the Chinese community. [ have 

described my career in paragraph 3 o(my Phase 1 witness statement. Untbrt~rtately, 

1 have still uot been able to work since the fire beeuuse of tha impact the fire has 

t~ad on my health. 

Relationship with RBKC nnd the 

12. RBKC owned (-irenfe]l Tower arid ] believed that the TMO were responsible 

°’rurmSng it" and ttds included b~ing resp~ns]ble for health and safety within the 

bui]dit~g a~d maintaining it. 

13. [ was n couueil tonaut and I paid rent t~ ~he c~uncil each week. Some ~ther charge8 

were included in our ~¢nt, such as water. 

[ could make small changes to the flzl~ like pninling the ,a,alls. If llaere were olla~r 

issues, suah as p~oblems we had with the pipes leaking then the "IMG" would have 

to be contucted so they e¢nld fix this~ us we were n¢~t allowed to ~.’Mosa of the time, 

the workmen the IMO armngad to du repairs would not coma quick enough mad 

-,~ would have to wait some time fur th~ngs to be repaired. 

15. If the TMO decided that they wante~ to make changes to the flat (like they did 

du~’ing the Refutbi~l~ment), [ t;elt that we would have to accept any changes they 

¯ ~anted to raake. Foz example, I thoughl because walet ch~rge.s ,.’,et e ineludad in tbe 

rent, the "FMO could change lhe pipes in the fiat even though we d~d not ",’,-~nt then~ 

Io~ I did not think we could have u say in the wo~’ks the I’MO wanted to do to our 

12at~ 

16. Som~imes the TMO wc~uld send us a le~er saying that work was going to be done 

on a certain date an,q time, bat at other times the workmen would just turn up at the 

fl~t. All letters sent to nm were written iu English, so l could not understand them 

us I can ~nly read .a little till e f English. I had ~o rely on e~ther l~ucy or Jetmy wading 
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letters to me. I believe that the TMO and RBKC were aware that my English is very 

limited. 

17. If something went wrong in the flat~ we would call or email the TMO. They had a 

hell, line ,~umber that you could ¢~1 m’td speak to anmeone over Ihe phone. Yott 

off, ca had to call lhe IMO two or lhree timt~s he fore they would send some~ne round 

Io Iix the ptoblera. I have described this in my Phase 1 statement at paragraph 21. 

Jenny made writmn complaints I think ,.tsing a websit¢ I was aware ef this at the 

time [.uey wonld make anml~laints to them on emaii and ove~ lhe phnne. 

18. These wv.s an issue wilh pipes and lights in the kltehen, which [ called Ibe TMO 

ab¢ut. Jerm). and Lucy marie other complainls I have wdfibitcd to ~his ~tatcmem a 

copy ol" oar flats repair <Iota at I~Qi02, 

Health before the fire 

13elore the fire, I ~ asthma and. knee pain that meant it was dil’l~c~t £~r me 

walk long dist~n,zea. I relied on using the lift~ ~o get to and from my fi~t. I was 

~gistered as being physically disabled and I do m~t Ihink the TMO knew about my 

mobi]i~’ issues, although I don’t remember ever having a meeling wlth the TMO or 

RBKC m~d being a~ked if livh~g on the 10°~ flo~r w~ suitable fi~r us. 

20. ]’he lifts weuld often break down, c~sual]y towards the end of the week. ~he TMO 

would not conka,:t us directly iflhe tiffs were out of order, they w~uld just put tip a 

~i~, tu tell us, ~hey did not ¢or~ about ~exts by the lift, I did not complain about 

the lifts personally, but I believe t~_her residanl~ did. 

21. Semefime~ both li~ts would be out of service and l would have m u~e the stairs. It 

was very cliff’tuft for me to walk up to the [0c~ ftoes. 1 w~uId be ~ut of broath by 

the Ihird ~r ~urth flnor and I would have to ~kc ~t break. Because of my asthma 1 

would got shun of breath. [ wuuld have to stop several times en the stairwell. 

ttnaag Khanh Quang 
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22.1 have dcscribe~ {he Retbrbishmeot works in my Phase 1 witness ~lement, lh~m 

paragraphs t5 to 20~ I wish to go into more detail about these works in this 

23. RBKC built the new school (Kensington Aldridge Academy) on the ~oot~.lall pitches 

and the car park at the nnrxh of Grenfell T~wer~ I ~li~vc [ ~t leaml about the 

Re!hrbis~em w~rk~ a¢~r the seho~d hM ~n bui!l. ! ~member that [ received a 

le~er or a leaflel t~t was delive~ to me through the le~e/box wgich info~ed 

of the works that were t~ be done Io Grenfell Tower. As d was ~fluea 

Lucy had to rr~slate it to me, I h~v¢ refaced to ~i~ in my PI~ I statement at 

~tagraph 15 

24. I was aware at lhe time that RBKC and the TMO were going to have cladding fixed 

~n the outside of the Tower. At the time I thought this coLdd only be a good thing, 

as it would make the Tower look nicer, 

25. Rydon workers w~re working in my flat dnring 2015. My daughter Lucy was the 

main poinl of contact w~th Rydon because of my English. Arrangemeuts would be 

made for workers to work in the flat, but ofr0en lhey would not lara up. 1 remember 

when the workers changed the boiler, they said they would come to my flal three 

times but each time the.~ did not come. I w~mld have t~ .~tay in the fiat and wait for 

them and then they wouldn’l turn up 

26 I remember that the windnws in the fiat were changed. As 1 have said in pal"agraph 

16 of my Phase I statemem, the old vAndows had an atamihi~Jm frame. The ~ew 

windows thal were installed had a plastic frame. There were no problems that I wa~ 

aware of’with the v~’ind~ws, like gaps or a draught coming through. 

27. A new boiler was installed in my flat There was no problem wilh lhe heating before 

it was changed, bm we conslantly h~cl pr~blerns Mth pipes leaking afterwards. I 

have deseribad this in my Phase 1 wima~s statement at paragraph 1 g. The old lxfiler 

wz~s in a cupboard by the kilahen, lns~ead of installing the new boiler there. 

workers installed Ihe ne~ Ix~iler by the fount &)or. It w~a to the right of the Pronz 
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door as you walked in. [I maria tha I~llway reea ~e[ smalle¢. I dicln’t have a choice 

about where the boiler w~s and ! tlacrngbt it wonld have been better to bare k in the 

same eupboarfl in tha kitchen. I don’t know wi~, lhe location of it was chang~cl. 

28. The works being carried 6t~t meaat loaning new pil~s in the walls of our fiat and 

this meat~t holes were drilled into the wails and ceiling. The pipes came from outside 

the fiat (thmugh h~des the w~rkers had made’l and into the flat through the ceiling, 

on the top fight of the front door. A~ l]r~t, the plpe~ were hal c~neezled so yoa c~uld 

see them. I fdt the inside t~fmy tlat was made to look ugly and un~nished beca~se 

of all this. The pipes looked ugly. I felt like 1 couldn’t say no to anylhing Ihe T’[v[O 

wanted to an. Soractime later work~r~ did cover the pipes t~p wah boxes, however 

the pipes lower down were not covered, t a~]ced the workers to cover the pipes but 

they did no1. 

2~. ] did ~oL feel the benefil o[~ changing the h~eating system. There w~’~ no real 

imp~ovemen~ in the healing or pipes leaking. Afle~ the new hoile~ was fi~te& ~nd 

the rtew ~ip~s were i~,~tol]ed in the: fiat, water kept leaking in the khchen 

bathtror0na~ I called Ihe TMO using the helpline nut, her. I t2aink Lucy also 

~:~mplzined about the leaks. I ren~err~ber that a m~rtager fro~ ~,ydon came to my 

fiat and ~i~ the leaks were eottsed by the "old syslem’. I h~ve described this in my 

Phasa I ~atement a paragraph 

30. a~ClaJlst the workers were installing the pipe~ in the fiat, they found flaking paint 

which they th~ught had msbe.stt~s in. "[’his wa.~ ~n my bathrot~n, 1 wo.s ver~ wan’led 

ahoul iL I did.n’t kr~ow whether" it was safe tbr me to he living i~ ~he fiat and this 

made me feel stressed. Lucy had to email Ryd~n ~md the TMO again ata~ again 

zsking for an upd~to on the asbestos in the ceiling. Some of these emoiis are in my 

hou,~ing file and hove been disclo,",;~-~-t to the Inquiry (Reference RYD00043473), 

31. ISventtta]ly work~nen came to my flat to remove the asbestos l~’om the hathrocrm 

ceiling. 1hey came dressed in !oroteedve suits. One worker stood in the batlu’oom 

and another was ,~tandi~g in the door’~ay of the batlu’oom They did not tell us to 

nearby ana the door to the batl~’oom wa~ open. They took what loc~ked to mc to be 
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n giant piece ol’lapc and used this to remove the ~bestoa from the ceiling, ’[’he werk 

t~lok them hours. When the workers w¢~ finishcd~ th~y~ust ~k their ~tuffand 

left. I do not ~ow if they cleaned the ~ea 

Fire Sa fet’~ 

! believed that the TMO wer~ responsible for managing Grenfell Tower. If there 

had been a problem in lhc building that I needed t~ raise then I weuld have thought 

to contact the ].Me {through my danght¢~’z Lacy and Januy). 

33 [ c~mot remember having ever received advice from RBKC or the TMO {m ,.,.’hat 

to dc in the event of a fire, [ had never received any training on how t~ evacuate. 

There were no fire dr~l[~. I dan’t remember having received information from 

RBKC or the TMO about how to evacuale and where *_t~ gtx I had a tenant handbook 

but I could not re~ it because it was written in English. Anyway, 1 don’t know 

whether" k contained fire safety advice or n~. I didn’t k~w at the time of~he fire 

that there was a stay put policy in the Tower. 

34. There were fires m Gteaf¢’ll Tower before 14 lunu 2017, ,~h~ch I have described in 

my Phase I sta’mmer~t at paragraphs 5 and 6. I didn’t evacume the building on tho~e 

occa~i~n~. This was hal because I vc~s aware of the stay put policy, but because 

tirefighlers w~o came to the Tower told me directly W go back to my flat and 

because ! dida~t judge it to be a large fire from what I could see. Duziag one of~he 

ilre~ in 1991, the fire bdgede knocked on my d~ot and told me to stay inside. 

35. As mentioned within paragraph 6 of my Phase l Witness ~tatement there was a fire 

i~ Flot ,66 i~ art~ued 20] 3. I became aware of’the fire because I saw a little bit ef 

smoke out of lhe window. I remem~:er I opened the door ~nd there was smoke in 

the hallway, bttl not Ihlck smoke. A fire fighter told Lucy (who w~,; standing outside 

the Tewer) that we were Io stay in our fiat. 

36. 1 had two fire alarms in my fiat. I have marked where the3, were on the floor plan 

of my flal that I exhibited ~o my Phase 1 witness statement (Reference 

IWS00000gl). I don’t remember anyone from the TMO or the fire brigade coming 

Hoang Khanh Ouang 
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to check tim alarms or anylhing llkc that, alth¢~ugk a~ menlioned in parag~ph 20 

o1? my P~sv 1 wiln¢~ s~atem~nt, a manager from Ry~m c~ lo my flat wh$n 

loo~ng ~ my bm]~om ~nd ~cplaccd a ~ltery in ~he smoke ala~. I had p~vio~ly 

a~k~d 1he TMO m fix the a]~ but l~y told me they did not have lh¢ right size 

~lt~¢y, [ bmughl th~ balte~y myself~d asked Rydon to chm~ge it for me when they 

37 l don’t remember hearing a fiva alarm in the communal areas before die 14 Ju~le 

2017. On Ih¢ night of ~ fi~, [ didn’l h~ar ~y ul~s in th~ communal areas vf 

G~nlkll Tower make a sound. The re¢~son ] became a~are of the fire on 14 June 

~he hallway ou;slde my b~r~m. 

Other than the fire alarm in the flat iisetf, ther~ wero no other fire surely appliances 

Ihal I van recall. We did not have fire bl~utketa in the flat. [ lmow how to 

extinguishots and fira hlar~keta because I was trained tt,~ par of my job as a 

I k~ow how to deal with a fire in somcnnc’s flat. 

My fmnl door 

39.1 believe that the TMO replaced all th~ doors in the lb~r. I don~t know the reason 

we were given for why tbe doors needed changing, I remember that [ 

TMO ill could keep my fmat door but they said i1 had to change. 

The old fron! d~or lo the flat did not ck~se on its o~.~, s~ you would have to pull it 

to close ~md ~¢a l~k it if you ware lear ing th~ flat. In paragraph ] ] ufmy Ph~ 1 

statement, [ described my new front do~r as having "springs". W~t I meant by ~his 

is thai it bad a tn~i~m in tf]e door (wMt I gall "springs") wl]ich mad~ the d~r 

ck~se aut~tically That meant you did not ~ve to pall the door to elo~ as it 

would clo~c itsclL 

41. In paragraph 1 l of my Pha~ I statement, I said that the springs were no~ working 

ard so "~he TMO took the sprlngs ~ut. ] wahl to cluri~ this Som~ilm¢ a~cr the aew 

door wa~ fitt~d, il. slopped closing properly. The door did nol look like it fired in 
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tha Frame, [ brlieved at the time thai it was the m~chanism within ~he door thai made 

~t c!om whlch was slopping it from 

downslairs [o Ih¢ greed floor of ~e ~ow~r to speak with the TMO s~ff who 

worked on Ih¢ ~ncierg¢ desk about this 

n~a~ to center the com~ny who made the do~ [ don’t remem~r whether we 

did thi~ or not bur 1 know that a ~epa~an was sent m our fiat Io look at ~ ~oer. 

I’ha workman told u3 thai there was a t~ult with the door and he took om tha 

mechmfism in the door which made it close. He did not say that we needed a whole 

new door. From then on, the door wouldn*t close amtomatlcally on its own, ~ 3a3u 

would hove to maanally pull the door lo look it. At the time, 1 didn’t knew Ihat a 

frrmt &*or need to automatically clo~ for rite safe~. 

~dodule 4 

14~ Jane 2017 

43. I have described in detail events of the 14 June 2017 in paragragh:~ 22 it) 35 of my 

Phase 1 statement. I do not want to go into detail atmait these events again nnlesa I 

can add more detail u~ tt,*si.,ct the Inqtfiry for Modules 3 and 4 only 

44. [ le~ the Tower at around 01:27. l was wearing pyjamas, ajaakel and some slippers. 

The only things I had with me were my reading glasses, mobile phone and my purse 

that had ao oyster card and a small amounl o1: cash inside. I did not have my bank 

45. I stood around the area nO.or leaving the Tower. 1 i~oticed 1 felt aslbn~afie from the 

smoke. I had left my ~thma inhalers in my flat sn I did not have Ihese to lake. Not 

havlng my asthma inhalers made me worD,. I wl£’~ panicking an d my haart rate was 

fast. 1 sawmy hands were shaking when I lried to call people on my phone to tell 

them where I was. 

46 I was not taken to hospital on the nighl of the fire. I wtt, iWt thinking abnut the 

medical attention that I might nod. I t~h jusl so eonfusexl abouI what I should do 

and where I shouid go, I r,.aw that the emergency services were there at the Tower, 
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including paramedics, but no one approached me and asked me how [ wa~, or 

suggested that I could or sJ~u[d gel mysel¢ tacdically ¢hccked 

[ have described in my Pbese I etatement (at paragraph 42 to 44) bow I went to 

Paul’s hou~: (who is Lucy’s partncO as I~e lived close to thr Tower, in Barmldon 

Walk. [ could feel there was ~moke inside my nose and thai stoned to wor~y me. 1 

l~lt con~ested. When [ blew my ntis, black soot came into the tissuz. ]’bis ~na~e 

me pestle. I enald sm~ll slnckc still in my no~e~ 

48 1 drank tea at Paul’s house Io try |o help me calm down, bul ~ I wa~ drinking it, 1 

could t~to smoke in rny mot~th. I kep~ coughing but thet~ ~,as aa l~b_]egm. 

49. I ~ave described in my Phase I statement (at paragraph 45) how Barandoa Walk 

was auddenJy evaeualed by the police b~ause it w~ ~ou~ht to be dangerous to ~ 

Ibex. We had to re~ly quickly leave Paul’s flal and go ~ck outzide. The p~dJce did 

nt~t tell us where we should go or what we should do. Fo~unate]~ my t~iend Yen 

lives in Robinson Houm which is close by, ~d Lucy a~ok me ~here ~ I had 

somewbe~ ~3 s~y. I don’t ~ow wh~c else 1 oould ~ve g~e after ~ing evacuzt~ 

from Bnrar3doo W~k if I I~ hal hM lhe option of going 1o Robinson House. 

50 After arrivi ng at Ro bin~n l-r.ouse, 1 stayed up vcatehing the new, s to try to find i~ut 

what "~,as hapl~e~ing at the Tower, My friends were calling me an my phone and 

flying to find out ~h,~ther 1 was ok. I don’t remember receiving any calls or text 

messages from the TMO or RBKC on the 14t~ J~i~i¢ 2017.1 wasn’t cnn~cted by the 

p~llce either or any o~clal. [ don’t remel~ber Lucy telling me she becl received 

any conlact f~lm them an that day, 

The Westwav Centre 

51. Later on in the morning of the 14~ Jane, I went to tile Westway Cenlr~ with my 

friend Yen. I found out that the Westway Cenlre was open l~.r sta’~,lvor~ through my 

friend’s brother, t|e had seen tbet fo~l a~d water was belay delivered there, and 

that people were waiting outside the centre. 1 didn’t know at the time who was 

organis~ng this. I walked Io the Westway Centre fi’t~m Robinson House. 1 ~lo not 

remetnber there being any security at t~ door. Inside the Weslway Cenl~e, I .,~aw 
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that lots of food, alothes and u¢~:esaides had b~n ,~o]l~.,Oed~ They ’~,~r~ ~]l split into 

d, iff~rent :~zctiorts. There wer~ also mattresses on the flOOrr 

The people who were working ~t Ihe We.~tway Centre t~dd me thai 1 could take the 

food, clothes and necessities that I i~eeded I did not know at the Ornc whclher the 

people working at lhe Wenlv,,~y Cer~tre were from RPlKC or ve|u~teere from the 

community because they we~ just wearing plain clothes and they did not have any 

visible ID ~nd they did not tell me where they were l~m. 

53.1 did not speak to anyone, and t~o one app~aehed me about emergency 

accommodation at that time. I did nat know that it was available and I was not 

advi~*-d how ~o get it, I wasn’t sure what to do~ 

the flat I wa~ from and my mobile number. I gave tht:m my fiScnd, Ycn’s mobile 

number because I wss concerned abnnl bow I would be able to eommunJea~ with 

them because of nay English and Yen speaks b~tter English than ! de. I don’t know 

ifth~s person was from RBKC or the ~MO or was a volunteer. Tinny did aol identify 

who they were. They were not wearing a lanyard or ~ame badge. I did not ~�� any 

doctors ~r cotmscllor~ at the Westway Cenlte 

55, I did not gel eaxy money f~om the Westway Centre at th~ lime and no ~m~ I~ld me 

if it was awilah(e. All 1 had v, as the ea~h in my purse that I bad taken when I left 

my flat. [ had ta rely on the generosity’ of my friends that day for money and 

donations for lbod and water. 

56. When I left the West~ay Centre, 1 went bank to [t.obinson Heus¢ with my f~iend 

Yen. When ] was there. Yen t(~ld me that she had received a text message abou~ 

residet~ts being able Io get holel acx~ammodallon The lexl message told me I wa~ to 

go to the Premier Inn in Earl’s Court. I do not remember Ihe message, whether it 

i~nlude~ at~y information about how to pay for transport Io gel there. My fheud 

dr~we rne t~ E~l’s Cour~ underg~mmd station where ~ met Lucy and Paul. We then 

walkec~ to the hater together. 
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57.1 was housed at the P~emiez" Inn in Ears Court from 14~’ June 2017 t;or 

months. ~ni8 was the fi~t time in my lil~ ~at I had ever atayed in a hotel aud it w~ 

a really difficult ~im¢ f~r 

58 When I at’rived at the hotel, there were no o|llclala l¥om RBKC, tMm the TMO or 

otheI govemme~at organisation, er volunteers ~e~ to meet us It was ~cle~ what 

w~ hap~ning, 1 wunt to the recepd~m de,~k of the hotel, ] gave them my n~ne and 

the staffconfi~ that [ bed n room there for the nighL They ~old me Ihnl we would 

have Io check-out the next d~y, ~ey ~id t~t by then the h61el ~ula ~ve mo~ 

information aboul 5ow l~ng wc c~uld s~y there for~ [ did no~ kqow how ~he 

w~ being paid for, [ t~lt ~aiiy wo~ied. 1 lhoughl w~ere will I stay if 1 can’t 

59 I think that someone from RBKC or the TMO should have b~n at the hotel when 

we arrived to gi~’e me iaformadun abner what was happening~ ] w~mld have felt a 

lot less anxious had I kno~l then that I would not be asked to leave the hotel and 

that I could stay there until i could be rehoused. It wa~ really stressful. 

Hotel stafftook me to my room. which we5 on the s~eond floor. We were allo~ated 

one r~m whiuh I had to share with Lucy ~nd Paul that night because Barunden 

Walk was sri[I evacuated. It was quite a small room wi~h n~t ~ lot of ~pace. The 

room had a double bed and a s~fa bed. When Jenny c~me t~k I’rt~m university on 

15t~ .;une, .~be shared this room with me m~d Lucy. 

~1. I ate breakt’ast and dinner in flhe hold but I usua]ly ate lunch ~vhen I was out, I had 

nn microwave or fridge in the room. ~lhere were no cooking facilities and so I was 

unable to cook for myzelf in ~e betel. 1 m-n u~d to cooking and always u~ed tu 

cook :~b~ my family. Belbre the Ere I had always cooked aud eaten Asian food. The 

hotel only really served Western food so this was difficult f~r me. if the kitchen was 

closed, I did not order room service. I would somelimes buy tbod to snack on when 

in the hotel room Since there was no fddge, all [ could buy was dr3, goods, like 

bread. [ also bought instant noodles that ][ m0~e in a mug. 
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62. I l’el~ like I had privacy when I was alone in my hotel room hut 1 found baying my 

r~m cleaned daily very difficult; it made me feel uncomfeaabie, end meant that 

I ~d to lea~ th~ ~om every mo~ing and find ~omething ~ do, I put up ~ "do not 

distu~" sign up some days so I ~ot I did hal h~ve to leave the room. 

63, I was no!: able to wash our cLothes at the hotel. There were no Laut~d~y facilities, l 

had to ~e my clothes to a local laund~tt¢ ~ wash ~d d~’ flmm, and then take 

¯em back to the hold, I ~uld h~d wash small items in the bz~throt)m sink, 

There was a section ~rt Ilx~ haiti where they put paper work and ]elters t’or Grenfell 

survivors. The I~ers had information in ahont places to go In get more information 

about what supT~rt wa~ available to st.trvivor~ and how we bad to verify our identity 

to attend. My daoghters would have to translate these fi~r me as they were w~itten 

in E~,glish. I remember getting letters t’rom RI3KC or the TMO but it was nut until 

a week or so after Ihe fire. All the ~ther contact nambers were the persona] numbers 

of volunteer’s that we~’~z snpporting surv~vors. Volumeers came t,3 the hotel with 

things tit give us like clothes. Someone car~¢ and donated us a mini ffidge und a 

trdcrowa~;~ so I could use this to cook. 

65. I lhink someone from RBKC should have been al ti~e h~tel during my stay to give 

me guidance. I had to keep going back and tbrth to th~ Westway Centr* so o|t~t to 

get help end donations, because I had lost everything in the fire. 

Relief’ Cunlrez 

66. ~ wet~t b~tek to the Grenfell area often for help. I had to arrange my own transport 

to get there. My daughter Jenny to~k me to the Portohello Rugby Club in the 

week after the fire, 1 had no income attd no .~avmgs to use and was Ksing donations 

for food and to buy essential things. The Kugby Ciab gave me £200 and some 

essential items to take back with me llke shamndo. 

67. Lucy and Jelmy really helped me with applying f~.rr a new passpo~ and g~ting unw 

gl~ses and things Like that which I needed and had Io.q. 

Hoang Khanh Quang 
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68, I remember going to St Clement Church after the fire. There wer~ volunteers 

working there, so~ng oul donations. ] think Ihey were volunteer~ from /he 

cornmunlty. 

69. |n the centres I wer~t to~ I don~t remember seeing anyone from the "IMO or 

As [ have said, the lyeogle I saw were volunteers, I think from the c~mmuni .ty. 

Financial sn.pport 

70. Immediately aEer the fire, 1 did not Imve any bank c~a-ds and only a small amount 

of cash wil~. me lhat I had ~n my purm [ didn’t bare access ~ money gild I felt 

~lly ~ious about ~is, I ~d to rely on my fdends ~d I~ily wbo were gen~us 

They we me some money ~nitially so t could buy/bed and water. 1 didn’t get ~y 

~oncy ~om RBKC ~ tha TMO whee l first went to ~h* westway Cemre (and I 

wasn’t aw~ that ~yone from KBKC or the I’MO ~ere Ibex). Lucy had brought 

me c!o~e~ f~m a shop ~nd she gave them ~o me to we~r. 

71.1 went back to the Westwab, Cent.re several tir~e~ through the week for food. ] would 

go to gad ft~m I~e hotel, 

72. l flaink that within the first se’~,en d~ys ] ’.’~s give~ £500 l-rein the Westway Centre 

a~td as I have said above I r~eeived t~om the Rugby Portobello Club gave £200 I 

had lost everything in the fire and I needed my own clothes and to have my own 

things. 

73. The Department for Work and Pensions (DWP) se~ n~oney to Lucy’s bz~nk aeeOLml 

~ln 20th June l~,~r tlxe wh~)le family. It had to go ~nto Llley’~, bank aceoum because I 

did not have arly ~ank cards or ac,,:~.~unl details, This money again was to help us 

replace the Ihings that had been Ios~ in lh~ fi~, 

7a We were given ~ socia~ worker called Gareth within tb~e first seven days of the 

He asked m~ and Lucy many questions to find o~t whal v,~ needed like 

aeeommodatioa, seeing GPs, getting medically checked etc. Gareth *vould u~ke us 

|lcang Khanh Quang 
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ta various medical app:,intmems at~d meetings 1 did not kl~ew at the time that 

Gareth worked for another borough. 

Con’~munication. information at~d assistar~ce 

75, 1 don’t feel like KBKC arid fire TMO reached out to me and my lhmily in the d:aya 

after lhe fi~. The firsl time ~al I recall direr contact from them w~ when [ 

~ceived a letter at ~e h~lel ~om RBKC which w~ a~mt n we~k a~r the fire, Thi~ 

w~ ~itt~n in English ~nd my daughwr had 1o tr~l~ il for m~. Suppo~ 

lime came fn~m my ~ami]y ~d ffiendn. I wa~ ~liant o~ them for getting 

~n for~uon about t~c plac~ 1 should go to for h~lp. ~ d~’t f~l lhat RBKC reaahed 

out ~d supp~ed me ~n the a~ermath of the fire or afle~ lh~ time. 

76. Even when letters were sent to me in the hotel they were wi~itten in English and [ 

couldn’t read them. When there were meetings for residers I didn’t have 

interprclet so 1 ~uldn’t ~dersl~d what +yam being mild. I would have felt 

sup~ed if ~KC had a~anged an in~ter tbr me lhr meefing~ or had lette~ 

t~s]ated for me~ it would hav~ meanl I could get info~nalion direcdy and not rely 

on my f~ily ~d 

77= [ thiuk that in the day~ after the fire things were chaotic, The council didn’t seem to 

be leading. 1 did not kgow what to do at the time a.s no one was co-ordinating a 

lmpa~ 

I don~t want to go into detail in this public statement about ~:he impact of losing my 

home, neighbours at~d community o~her than to say that the trauma of the fire and 

the aftet~tth ~f tt has really affected me both physically and mentally and has 

eh~ged the lives of my family, 

Hoaag Kharth Quang 
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