
IN THE .MA 1T.ER OF THE GRENFELL TOWER INQUIRY 

PHASE 2 WITN .SS STATEMENT OF RAI\iiiRO l :tBA 0 

I, RHmiro Urbano. hom previomdy of Flat 176. 20Eh floor~ Grenfell Tower~ 

Grenfell Road, London v .. n 1 1 TQ: WILL SAY as fo llows: 

Backgr~und 

1. This witness statement should b~ read alongside my first Inquiry witness statement 

dated 14 May 21Q18 (Inquiry reference JWS00000496~ which 1 will refer to as my First 

Inquiry Statement) and second Inquiry witness statement dated 4 Dece1nbcr 2018 

(Inquiry reference rwsoooo il207). 

Fire satiety sy~tcms 

2. I described the Hfu! at par~'laphs 15-17 of my First Inquiry Statement 

3, I described the front door l o Flat 176 at paragraph 6 of my First Inquiry Statement. 1 

think there was a seal a!l'ou nd the door. 

4. The door to the stairweU on the 20th floor vvas heavy and h shut properly. 

5. I described tbe v..rindows and kttchen extractor ian in flat 176 at paragrupl1 12 of my 

First lnquiry Statement. 

6. I don' t remember seeing any signs nr posters telling me ¥\'hat to do in the event of a 

1ire. There used to be un old llre exit sticker by the stairwell door on the 20!h iloor but 

tills was removed in the nefurbishmeilt. 

7. I d~esc.ribcd the building's escape route being, only a very narrow staircase at 

paragraph l:S of my First Inquiry Statement. It was narrow for a building of that size 

and the number of people living inside. I would approximate the wiJth to be just big 

enough for two people to pass on tl1e stairs "vithout having to turn. _r-:ach floor had a 

rough hand painted number to show the floor number. Following the n~furb:ishment I 

du not believe the numbers were changed so the floor number for l'lat 176 was :s till 

showing as the 17th tloor, although it shotdd ha e been changed to the 20<-h Hoor. 

l 
Name: Ramiro ll.Jrl1ano 

IVVS00001984_0001 
IWS00001984/1



8. I described the lighting in tbe stairwell at paragraph 16 of my First Inquiry Statement 

Suruetjmcs Home of the bullbs were mis$illg in. the s.tairwe11 so you could find yourself 

in the dark for two or three floors. This was a reasonably regular thin~ tho,ugh 1 don ,t 

know if it \Vas peopJe breaking them on purpose or other reasons. 

9'. I described the vent on the 201
b floor at p~aragraph 13 of my First Inquiry Statement. 

On the leil hi:tnd side of the l:anding on exiting th~ lift there was a small vent 011 the 

wall. This \.vas to stop smoke coming on to the landings in case there \Vas a fin:. I 

know this as vvhen they w·ere being put iu I \Vas curiml.~ and asked and it was 

expJained to tne. lthink there had already been an old sys:tcm there ro1d they had just 

replaced it. The vent wa-. embedded into the wall at the point that the part ition wfll11 

was bchvccn the two 2-bedroom flats on that side. The vent on the 201
h fl om· made a 

vt:ry loud sucking sound, and there were a ooup]e uftitncs when it was on in the 

night . 1 don 't re.member whether the vent used to make a noise also on. the 6 !h floor. It 

did not appear to be on or working 011 the night of the fire. 

10. I described the smoke alarms in F lat 176 at paragruph 9 of my First Inq'tliry Statement 

I described not seeing any break glass fire alarm~ in the building at paragraph 7 of my 

First Tn quiry Statement. I described hearing a previous fire alarm in t he building at 

paragraphS of my first Iuquir)' Statement There were previous tests of the fire. ~larm 

and it was so loud it would be deafening. I did not hear this on the night, of the fire, 

however. ] dotl t know where the be]ls were placed in the bui lding. 

11. The landing on both the 6th and lhe 2G.n floors had a lot of pipe work whicl) had been 

boxed in . AU these pipes stemmed from insi de a cupboard d irectly opposi~e lhe lifts . 

The cupboard was t hen secured wjtb a lock Then the pipes ran, boxed in, across the 

ceiling of the landing into each flat. The two new pipes that went into the ±1at were 

a.pproximatdy the size of a CD; these then continued into the flat The landing 

beeame much smaller after the work because of the large cupboard oppo~:>ite the lift 

und also the ceiljn.g was lo\v,er due to the pipes being hoxed .in acr~oss the ceH:ing. 

There was no d1ffcrcnce betwtJen the fih and 20111 floor landings. 

12. We had our boiler }n the kitchen origipally, <:1Jnd there was a s.ea! around it. Whenever 

the boiLer needed to be checked) tbe seal wou ld need to be opened up. Later we got a 

new boiler in the refurrbi::;hmcnt and it was put in the corridor of our flat. r believe 

many residents complained about. the boilers being put ln the corridors of their flats 

and had them put in the kitchens instead, but our boiler was put in our corridor. It was 

~asior for the people doing the refurbishment to put boilers in the corridors . 

2 
Trune: Ramiro Urbano 

IVVS00001984_0002 
IWS00001984/2



13. Once there was a ga.~ leak in Flat 176. The workers put in pipes going in to the 

kitchen un.J. th~ bathroom, and then tJ1ey came back t.o do a second check. and notticcd 

there was a leak. l think they te~t~d it and. t11at was how they noticed. I don 't 

remember noticing the smell of gas leaking. The. workers took off the bath pane] and 

welded a pipe ur lixcd something, thru.i they checked ag~in and .said it was fine . 

14. [believe there were new water pumps put in on the landings. as for y~ars you c<>uldu.'L 

have a proper shmver 'vithont having yo\Tr m:vn electric pump. A:tl:er the work though, 

the water pressure was fantastic . 

. Fire safety eheclc:slinspections 

15. As stated .in paragraph 9 ofmy First Inquiry Statement, I wasn''t aware that the 

London Fire Brigade did flre cheGkS of flats. I don't rcc.aU any fire safety checks or 

inspections of Flat ] 76. 

Fire ~afety advice 

16, I des(;ribed receiving: information about fue exit~ at Grenfell Tuwcr in our wmmcy 

agreement at paragraph 7 o,f my First Tnquiry Statement. I have not been ab]e to che~k 

this against the copy of the RBKC-TMO Housing FiLe \'V'hich was obtained b, my 

[egal repr·esentati'l.:es. as it contained only a partial copy of the tenancy agreement 

(Exhibit RU/1) and did not .include the tenant's handbook for Flat 176. As stut.ed in 

paragraph 7 ofmy First Inquiry Statement, ] do n:ot remember getting any information 

ubout what we ~hould do in the event of a fire. I did not receive any fite or safety 

guidance. 

17. I was not aware of n stay put' strategy at Orenfell Tower 'before 14 Jw1e 20·17. As 

stated at paragraph 7 of my Fitst Inqu:iJ:y Statement~ I assumed that we should use tl1e 

stairs to get out of the building rather th4:1n the lift. 

18. RBKC wcfle llware that we had two daughters living ]n Flat . 76~ one ofwho11.1 was 

stm a child. The tenancy agreement had ruJ the family's details and date~ ofbirth 

(E.i.hibit RU!l). 

Fire safety comnlain ts_ 

19. 1 described the compJaints I made about the front door of Flat 1 7 6 at paragraph 6 of 

rny First l nquiry Statement Someone came to look ut it but they said it was fin.e but it 

still d' dn •t always ,c I ose automati calJy as it was meant to. 
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20. l de cribcd the ,compJaint I made about the window in Flat 176 at paragraph 12 of my 

First Inquiry Statemt:llt. Thls was fixed the same day because the workers were stm in 

the bllilding. 

2 J. l de, cribcd the complaint T made about the kitchen extractor fan in Fla1 176 at 

pitl'agraph 12 of my First Inquiry Statement This was also fi xed, but I am not sure 

how long it took. 

22.1 usually made compla.i11W ny calling tlle numher we had for Lynda Prentice at Rydo~J. 

Lynda was on site at GrontclJ Tower every day. \Ve had a telephone number for TMO 

but 1 thjnk I used lllittnly the Rydon 11 1.nub~r as problem~ Wl:lte coming up in the 

refurbishment. My wife, Adriana Ramirez, rnade complaints about issues in our flat as 

well. 

23 . I Vv11S ,concemed abcut the refurbishment as there were ofien problems in l11e building. 

There was a group petition asking the Chairman of lht: Housing and Property Scrutiny 

Committee to undertake an urgent scrutiny ofthe TMO and Ryden's management of 

the rcfurb 'shment. I Slllpportcd this petition and signed it (Inquiry reference 

RBK0{}0009 7 5 ___ 0004). 

24.1 note that my complaints ahout the 'vindow and the kitchen extractor fan, and aJso the 

group petition I ~igned, are not recorded in the cop)' ofthc RBKC-TMO Housing File 

which was obtuiued by my leg"dl re-presentatives despite multiple requests for thl;l 

relevant "information. 

25. I note that my RBKC-TMO llousjng Fik includes a li st of repairs for some of the. 

comp1aints we made (Exhibit RU/2.) . l describe below whether and how these :is~ucs 

were addressed. 1 do11)t remember aU the issues listed jn the 111t!. 

a. Kitchen sink blocked in October 2013, March 2015, and December 2016: T he 

sink would g.ct b1ocked und ·overflow when we u:~cd the \Va"lhing machine, 

because the water went dmw the s.ume drain. Sonwvne came in to tix it. 

b. Blockage <lind backsurge from the washing machine to the sink in February 

2 CH 5 : Someone came• several times und it got fixed. 

c. Front door lock not dosing properly in April 20 15 and reported again in June 

2015: As. I stated abov,e, the front door s:ti lll didn't close automatically a:!:~ it was 

ro~unl to. 

d. No \\rater in June and July 2015 : There was a new pump system put in for lli.c 

building so there were ttimes when the w'ater cut out, then it came back. 
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e. Damage by leak from fla![ above in April 2016, and reported again in. May a.nd 

June 2016: Thi.~ \Vas a big pwblem. I contacted Rydon, and they went to 

investigate wl1& was happening in the flat above . I think there \"'US a problem 

\¥ith the pipework. 'Jt got resolved eventually~ but we had to chm1gt: the panel 

in the bSithroom bec.:."luse the leak made it rot 

Consultation proceNs regarding refurhishm.eat· 

26. We moved in to our flat in GretilfcJl Tower in )iate 2013 ~ so we were not involved in 

fmY consultation proet:-sses before ·that time. I don't remenlber being consulted about 

the main contmd..or for the refurbishment (Rydon). 

27. I saw some posters up aoout concerns with the re1'urb.ish1nent and scheduling 

re::;idcnts, meetings to discuss these. I went to a couple of meetings with other 

residents . The meetings disc;ussed the new boilers and many residents said they didn' t 

want them to "be put in the corridors. · f he meetings aJso discu~sed. whe1·e the new pipes 

were going to be. whether at floor Level or at the ceiling, and whether they wm1ld be 

boxed up. I can't remember who was at the meetiugs and whether any representative~ 

from HBKC~ TMO or Rydon were there. 

28. I y,.·as a member of a residents · group organised by the 1MO. but r can't rememher 

what: it 111ras caH~d. A ooup]e of guys vis.ited the fiat and asked whether I wollld like tc 

be involved,. and 1 gave my detaHs. "'he11e were meetings for this group~ but I didn't 

attend any . .I stopped being involved in that group evenrually. 

29. I received new~d~tters from Ryuon about the refurbishment at Grenfell To-wer. I also 

receiv.ed sep~rate newsletters from the Th10 residents' group, whic!h included 

invitations to meetings. I continued to receive some newslette!"8 from th.e TMO 

r~sidcnts' group in my new flat after the Grenfell Tower fire, but I haven't kept a 

copy. 

30. 1 don•t recall receiving ~ny updates by text message aboui the refurbishment or the 

buiidillg. 

E·mergency shelter and a~rcommodation 

31. J described my ex.pcricnce of the days after the fir at paragraphs 45 and 46 of my 

First Inquiry Stat,ement 

32. As I stated at paragraph 46 ofmy First Inquiry Statement, my siblings were more 

involved in going to the relief centre:<;, than I V¥'38, hut I think I went to all the re]ief 
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centres at some point- the Rug:hy PortobelJo Club, Clement James Centre, AI Manaru· 

Mosque, Lat}mer Community Church" Notting lliU Methodist Church und the 

Harrow Club. 1 got clothes and food there, and regi:;;tered fer lnformation and 

services .. It was he.lp mainly ftom charities and the community~ not trom RHKC. 

33. Aller tl1c first few day~ , I went to the Vlestway Centre. here was a housing desk 

there wittl peop~e from RBKC, and also social security people. I put my name down, 

fi.Ued out paperwo·rk and left my number. Then someone called me to say there was a 

hote1 available and l moved from my nephew's place to the hotel. I think this was 

within a week of tl1e fin:. 

34. In early July Twas offered accommodation in W9 near Wa:rv,dok Avenue, but I 

declined thi s as I needed to stay in my locul area. I told RBKC that I w ork ru; a bus 

illi.ve:r and sometime~ have very eady morning shjfts, .so I needed! to Hve dose to my 

work. 1 exphlined that 1 help care fonny eJderly father who Hves in lhe local area. I 

aJso said that I didn't want to live in a tower again, given what had happened. 

35. I wasn't offer·ed an)' other accommodation for several weeks. :My sister Sandra \Vas 

c.al!ing and emailing RffKC to follow up w 'ili lh~ on my behalf. I th~nk she got the 

Leader of RBKC involved and p11t a lot of pressure on RBKC t.o try to get 

accommodation. 

36. I viewed my current flat in e-arly August and! it was suitable. I 1.vas initiaUy told Umt I 

cou.ld move in at the end of August, hutthe whole building was being gutled down 

and refitted so that look some time. J moved in at the end of October 2017. 

Food and drink 

37. I bad some food from the relief ce11tres . After moving to the hote l, Thad breakfast at 

the hotel and was given funds for food. 

Bask prnvisio:ns a:nd Unancial ns:si.stallee 

3 S. As I stated at paragraph 32 ~Jf my First Inquiry Statement, someone fiom the local 

area gav~; me at-shirt to wear in the moming of the fue.l r~ceivcd some dothcs from 

relief centres as welL 

39. I received charity mm1ey around a week after the fire. rhis wa"l distributed at the 

RLlgby Porto bello Club, Clement James Centre and the '\Vcstway Centre. I don 't 

remember re~.:dving any dixect financial assistunc(! from. RBKC in the first few wt:eks 

a·ftcr the fire. 
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' , 

Psyc.bological support 

40. TI1ere were lots of counselling services being offered~ but I did not wunt to engage in 

this. 

41. I think J had a keyworker from RRKC within a week of the fire. 

Information and assistau~e 

42. I described sear-ching for Jessica in hospitals and ou the. streethi at paragraph 45 ·of my 

First Inquiry Statement.. It was really difti·cult g·etting any infbrmatim1. The hospital 

reception wouldn~t gjve any information, ·o I had to go past them to check if Jessica 

was there . We had to go to every hospital sep~rately to cheek, as there was no lJother 

way to find out. 

43. I described my experience wilh the FamHy Liaison Off1oer at paragraph 46 of my 

First Inquiry Statement. 

44. Vlc had no contact \vith the Casualty Bureau. 

Publie coiDmuuiea tion 

45. The public cmnmunication 1 S!:lt:W was mainly on televisim1. There were tdephone 

numbers coming up on television for people from Grenfell to· call. 

46. There were also posters, leaflets and newspapers . 

Volun.tary and community groops 

47. I don't remember much about which vol.untary and commlmity groups we1·e then; 

except the Red Cross. The Red Cross gave specific infomtation about what you wou[d 

get and when you would get lt. 

48. So n1any people crone to volunteer their he1p. J remember someone .tram Sheffie1d 

coming v.i th a lorry full of things like crockery. 

49 .. Everyone was trying to he1p and it \Vas Hke organised chaos, hut it w<JS very h.eJpful 

Courdination a:ud le.aders~ilp 

50. As I stated at paragraph 45 of my First Inquiry Statement, I d!on't remember seeing 

anyone official from RBKC or TlvfO in the days after the ·fire . Tbe first contHct I had 

'\<Vith RBKC '-Vas wh~n I went to the housing: desk at the Westtway Centre . 1 had to 

speak to them as I m:eded a roof above rny head. 
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51. I didn't notice the central government doing anything. 

52. RBKC and lhe central government s_bould have been the ones to be offering help~ but 

11ost of tht: help cume fro111 other gourccs. 

5.3.1 undflrstand that this stattementwiU form pa:rt of the evidence before the 

Inquiry an.d Wil1 be publis:hed OD the lnquiry,.s website in dlile COt!lrse. 

T believe that the contents uf this witness statement are t:ru.oe. 

,.-·-··· 'b 
\ · . . ''(1\) ' 

Sig.n~d; •• . 4:;;-;-;.-~..... · · ............... . '] )._.. ...--- CJ 4 - 2 0 "l-.0 
Dated: .. ~ .............. , ...... ., ....... . 

Ratniro Urb~mo 
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