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From: 
Sent: 
To: 
Cc: 
Subject: 

Emma Kelly 
15 March 2017 16:26 
Claire Williams; Aftercare 
David Hughes 
RE: Grenfell Tower 

Thank you for your email and your attached defect report 

The contents of which have been noted, we will investigate your comments and advise you of our intentions shortly. 

Kind regards 

From: Claire Williams 
Sent: 15 March 2017 
To: Aftercare 
Cc: Emma Kelly; David Hughes 
Subject: Grenfell Tower 

Hi 

There is still a problem with the block intercom. Visitors ring the main block door intercom, and are let into the 
foyer by their friend/resident in Grenfell. The 'interim' lobby door at the ground floor foyer should open, I think for 
16 secs at the same time as the main block door, so that visitors can enter the lift lobby. 

However, yesterday it was not working again -flats 66 and I both said that this facility does not work for them, 
and flat I has to send her young daughter down to ensure visitors get in the block. 

I know I have reported this before, and it seems only to relate to certain flats- so perhaps your sub-contractor could 

look at the pattern that is emerging. 

Thanks 

Claire Williams 
Project Manager 

http://www. kctmo.orq. u k 

I. 
a: ub, 292a Kensal Road, London, W10 SBE 
P Before printing, please think about the environment 
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This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal 

DISCLAIMER: 

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom 
they are addressed. If you have received this email in error please notify the System Administrator. This 
message may contain confidential 
information and is intended only for the individual named. If you are not the named addressee you should 
not disseminate, distribute 
or copy this email. 

Please note that any views or opinions presented in this email are solely those of the author and do not 
necessarily represent 
those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any 
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any 
damage caused by any Virus transmitted by this email. 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http ://www.symanteccloud.com 
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