IN THE GRENFELL TOWER INQUIRY

PHASE 2 WITNESS STATEMENT OF RABIA YAHYA

EXHIBIT RY/5
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Ratirvatgo— M5 \{ B h“‘/(/’l "
152 Grenfell Tower
l.ancaster West Estate

London
W11

3" August 2015

Dear Rabia Yahyo,

_ Installation of New Central Heating in your Home -

Following a recent visit 1o your property | understand that y.ou'have agreed the
location of Heat interface Unit (HIU) within the kitchen in your home fallowing a
discussion with you about the implications of the various options.

A draft consent form was discussed with you. A typed version is attached. Can you
please sign and return via the Rydon letterbox at the walkway lobby by the entrance

door.

- | understand that an appointment has been made with you for the installation of the
new central heating system from the end of September onwards. Closer {o this time
Rydon will be in contact to carry out a more detailed survey with you prior to

installation.

It is imporant that you keep this appointment. As you would. appreciate, the
contractor has a tight schadule to complete these works and | would remingd you that
you have an obligation under the terms of your [lease / tenancy] to g[ve access so

we can carry out such works.

The proposat is that the hallway instailations are connected fo the new system first,
so that any issues with the alternative positions cause minimal disruption to the

majority of residents’ hot water and heating. However, this means that the
kitchen/one bedroom cupboard instaliations may run info the heating season, which
was not anticipated with the previous arrangement.

If you have any further guestions about the contents of this Ietter piease contact

David Gibson or Claire Williams on _ .

Yours sincerely

Peter'Maddison :
Director of Assets and Regeneration
22

IWS00002055/2
IWS00uusuou_uvuus



