
IN THJ<: GRENFELL TOWER INQlHR Y 

PHASE 11 WITNESS STATEMENT OF 

SAMUEL DANIELS 

1, SAMUEL DANIELS~ DOB >previously of Flat 135 Gre:ofell 'fower, Grenfell 

Road> London, Wll 1 TQ, of c/o Bimbcrg Pcirce Ltd, 14 Inverness Street~ London ~rw 71'-U, 

WILl SAY as foUows ; 

L 1 am a Core Participant in the .Inquiry, T mnke tbis statement for the purposes of 

Phase 2 of the GrenfeU Iuquiry as I experienced it Save for where othetwise 

indjcated, the content. of my statement is true. to the best of my knowledge . 

B CKGROUND 

2. My Phase 1 wit11ess statement t.o the Grenfdl ·r.ower Inquiry dated 3 1 May 2018 

[IWS00000608], addressed some of the issues relevant to this 11hase 2 witness 

statement and will be referenced by its numeric paragraph in my aforementioned 

witness statement. 

3. I provided live evidence to the Grenfel.l Tower Inquiry on 10 Ocl<Jher 2018 and will 

reference any relevant evitlenc·e by page and line numbeT <lf the transcdpt ,of my oral 

evidence 
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2012~2016 REFURBJSHMEl\:"TAT GRENFELL TU\.YER 

4. Initially we were told. lhat workers required uccess to my flat for a t.otal of two to four 

da:rs . This then went on for months, access: being re.quired on and off thmugh.out A 

letter would arrive infunn.ing me that ib.e ten~Lllt liaison officer would be: - around, 

ru d '\Vould liuis~ about how the ·works wert: going. We would ret:eivc about a week o1-

two not]ce. 

PREVIOUS F'IRES 

5. 1 refer to previous .fires at GreufelJ Tower at paragraph~ 22 and. 23 of my Phase l 

witness statement. 

6. At paragraph 22. I mention Vt.rhen I have recalled fires in Grcnfell. The communal 

hallway would be smoky. A long time prior to the ref1ub. people would sometime~ 

set f1re to rubbi~h at the bottom of the tower in the base111ent of the tower and smoke 

'i-V'Ould come up tb.roug.h the shoot and enter the hallway. The smoke wonld be wispy 

and you would onJy notice it if you w~ere in the- hallway, J cannot recall if "t set off 

~he t ue alarm in the hallway. 

7 At paragraph 23 T note a fire that took place in ] 996. 1 have since found out the fire 

\Vas in 1999, My mother told me that when t11is .fire happened we had stayed in our 

flat as she was aware of 1the 'Stay Puf pol'icy. 

FIRE SAFETY SYSTEMS 

Lifts 

8. I refer to issues v.,.ith the lifts at Grenfell Tm,rer at paragraph,~! 32 and 36 of my Phase 
l witness statement. 

9. During the refurbishment workmen wonld be using the lifts aU the time, loading 

e-quipment into them. The lifts wouJd be constantly in use from about 9aln ""hen kids 
v.,.·ouJd use thern 1o go to schooL At~ the lills were be-ing overused they were 
constantly break'ng down. Thi& meant that I had t(} use the stairs. 

loO. My father was: unab1e to get out of the tower un1 ss he used the lift. Therefore 
towards the end of the refw·bishru.ent he was unable tu leave our flat and the tower, 
dependent on his conditio· , if the lifts were not in operation. 
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11 . \Vhi lst grmving up I remember the lift alarm '\l.rou~d go off a lot, usually when 

someone pressed the alarm ]n the litl. You would hear the alarm sound in lhe 

communal landing and from your flul. If the sound was dist<mt, you could gauge if 
1.\he lift was far a:way. It was Hkc a school bell, bnt faster. During tlio£: refurbishment 

the lifts were out of order more frcquent1y than in the pa.st, but 1 do not r-ecall hearing 

the lift alarm. 

DOOI'S 

12. I refer to hsu.cs with regurd to flat doors at paragraphs 20 and 21 of my Phase 1 

'v:itness. statement. 

13. w~ had a new fmnt dnar installed during the n:furbishmcnt, I th:Ull:. around 2011; tllis 
is confrrtned by correspo·ndence dated 10 February 2011 between the TMO and 

Mw1se Mastcdoor Ltd who were contmcted to inMall the new intemal front doors. 

[MASOU000027]. It was not self-closing and was much ]ighte.r than the original door. 

Sometimes the door would .not lock by pulling up the handle; a key had to be used to 
lock the door. The latch would not engage and fillly dose unl·ess you forced it closed. 

My l1ousing file show:s that the issue with the lock •was logged on 28 February 2011 

at 12:31 a~ ''OVERHAUL UPPER LOCK IN FRONT DOOW, and is recorded with 

a target date 3 March 20\ 1. [exhibit SD/01 J Despite this repair the l~cl' stiU did not 

Junction alJ the tim~. 

14. One evening this fault was raised with the TMO by phone on an emergency line as it 
was at night and the front door was not closing. According to my housing fllej this 

happened on 4 April2017, I remelnber a caretuker came out and took out the middle 

hinge in the door, This made tl1e do(.)r close once you pulled it close; but there was 

sti!J an jssue vfith the Jock system. he caretaker said that they would come ba.ck and 

1·eplace the entire door, b1.11t they never did. 

15. Tile housing m~ shows that the :i:;;~ue with the door was logged on 4 Apti1 2017 at 

1'7:04 as "FRONT DOOR NOT CLOSING" and is recorded as priority attend in 4 

hours, target date 4 April 2017 2 1 :04. The job status is recorded a.'i! approved. 

[exhibit SD/02J The following day, 5 April2017 there is a log at 12:06 recfJ:rded as 
·~oVERHAUL COtviPLETE UPVC FRONT DOOR,, with a priority of 20 working 
days and a target date of 8 May 2017 12:06. fexhJbit Sll/03] The same day there i~ 

another log it is logged at 11:12 as "PLEASE ATTEI'·H) TO FRONT DOOR LOCK 

AS DOOR WITL NOT Sf.-TUT,' nu: priority is recorded as attend in 4 hours \Vith a 

target date of 5 April 17; .· 2, The job status !s record~d as fully abund<.mod. {exhibit 

S.D/04]There arc logs for 5 April 2017 to '~RENEW FRONT DOOR" and 
"OVERHA. ""COMPLETE UPVC FRONT DOOR,, [exhibit SD/OSJ. 
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16. Months went by and nobody came out to fix it. I think about two months after the 

hinge was taken out tfuc self· .ocking system on the door stopped \Vorking. 1 do not 

think anybody came out to fix this. The logged ttrrget date fo-r 8 MEiy 2017 never 

happened. Since the fire, I under::;tand that a number of residents haYe ha.J similar 
problem::;. with their front doors . 

17. I understand that the communal doors to the stairs were kept the sam~:. 

Window~ 

18. After the refurbishment there were drafts which came fton1 underneath the window. I 
could not see any gaps around the windows, 

19. As we lived on the 1 ~ tlo or, pnwiously the 13 !l! U~lOr j and were ut a hd ght, it could 

get quite windy. T cottld tell the difference trom the previous windo\v.s we had prior 

to the refurb.iishment, The main difference was just at the bouom of the window~. I 
CWl only say that I noticed the issue from my bedroom window .. My bedroom is 

numbe 2 -Jn the attaChed floor plan of flat 13·5 [exhibit SD/OGJ. There were drafts 
after the refw·bishment and there were no drafts before, The draft was always at the 

hott.orn of the v...ind()W. I don t recall ar1y noise coming from the windows. 

20. The other \o'/indows in the lbt were usually kept closed, .so I cannot reinembcr if 

there were any issues \Vith. tbe. other ''indows. I think there may have been a draft in 
the living room window but r cannot be sure. No complaints: were made about the 

\v.indows as far as T am aware. 

21. [RYD000935%] shows that the windows were signed off in. my tlat in July 2015; by 

a Rydo11 reprcsc.ntative and my father. Howev·er [RYD00056126] and 
[RYD00057500] are. emai1s dated 2 and 12 November 20 15 res.pectively, between 

Rydon and SD PJaskring where Rydon arc requesting that the trim by the wjndows 

be properly jnstalled; I am only av.'.are of this issue through revkwi.ng the disclosur.e, 
and do nut recaJl raising thi ,~ as an issue; as. the windo·ws in the Jiving room were 

generally shut. Neither do J recall anybody coming back to fix this_ 

22. Another example of the incomplete and shoddy works do.ne to my fla.t drrr[ng the 

refurhi:s.luncnt, was that there: were exposed copper pipes running aJong the entire 

length of the flat~ on the north side. The attached picture [exhibit S0/'07] wru; taken 

on 1 May 2015. Oisc.lo.sure suggests that lh~~: llat was clo~t: i.o being signed. ot'f as 
comple~e aro.und November 2015 [fM010011314). Some 6 montllil later the pives 
had still not been boxed iln, Throughout the refurbishment different worker.~ would 

come in and do different jobs. It was difficnU to know who was resf-1onsible fm 
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compkting which job. I recall taJking about the expo.s,cd pi}Jes with a Rydon 

representative,, as there would have not been anybody ,else to raise it VY;th, Again, this 
VI'"B.S nevet· reS<l1ved. 

23. I ::; truted at paragraph 30 of my Phase 1 witness statement the issue regarding. the 

extractor fan in the kitchen window. At some point it bmke, and T believe 1 made the 

.Rydon representative aware. This was later fixed, and according to document 

TRY 000059521] the work was completed on. 2 S. 8.15 then inspected and signed off 

on 28. 11.15. 

Fire .safety signs 

24. I confirm my understanding of ~the fi1·e signs in the tower at paragraph 25 of my 

Phase l \o\itness. statement I do not recuU lli~m after the refurbishment anywhere in 

tower. 

Escape routes 

25 . Tl1ere were always 4 ·exits out of the tower, and one at stret:t ]cvcL The lifts would 

give you ilie uption of exiting at ~··v..r walkway level or ·~ S" street leveL The 

W~Ik:w-ay leve] would lead you i() 3 exits. 2 e.·dt'S via stai1r·cuses and 1 onto the 

wallb .. vay. All these exits were available \'v·hilst I Vv'US grow]ng up. 

26. 1 attach a picture of Gre:nfell Tower taken in the 1970s, f~xhibit SD/08]i. 1 exit to 
walirn"ay (A). 2 other exits from ·walkway level h) street level (B~ North side; 2 exits 

one on north side and one on south side). I exn on ground floor on wutb side (C-on 

south side). Prom the picture you cannot see the South side which has 1 exit ~1t 

gmund level and another at \Vallnvay kvel. Pdor to the final refurbishment> A was 

stilJ avaiJuble and used for 6-12 months us an cxh whilst the lower floors and foyer 
were being :t:ef-ti.rhishcd. 

27. I knew from growing up in the tower that the exit on the roof had a h~rgc gate and 

was padlocke-d, so I \vould not have used Umt as a fire exit. 

Emergcn cy ligb ti11g 

28 . Paragraph 31. of my Phase 1 witness statement mentions emergency lighting in the 

tower, a.q I rt:t.:all. 
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29. On occasions the lighting in the hallways \VOllld flicker on and oft' or ju.st not be 
working. It v.<Ould not be completely dark in the halhvay. as half the hallway would 
have light from \Vhat must hav·e been another light d.r(;uit which was working. I do 
not r~.;:c.all any emergency lighting. 

30. Usually within a couple of days the lighting in the hallway would be fixed. 

31. lnl'ecent history, l recall if I h.ud us,ed the stainvell it was lit. 

Smoke control/ventilation 

32, Paragraphs 30 and 33 of my Phase 1 witness. statement discu.s.ses. ventilation prior to 
the refm·bishment. 

33. Post refurbishment we had different neigh hours living above us. I think it was a show 
t1at during the refurbishment. We were never told that the flalt above us wot~ld be 

used as a show flat, hut assumed so a.~ there was so much noise above us. This :is 
confirmed in documents befon: the Inquiry such as ~ [RVD000253S6} \Vhich are 
cmails dated December 2014. I did not notice any smells .. I cannot remember if I 
cowd smell anytJ1ing, from do\vnstairs. 

34. As mentioned above; initially the fan in our kitchtm did not wo!.'k I am not sure if the 
ai.r vent in the bathwom worked, but as far as I am aware,. this was never part of the 

works do-ne under the refurbishment. 

Smoke alarms 

35. Paragraphs 26 and 27 of my Pha~e 1 witncs:s statement J.iscusscs fire alarms, 

36. Prior to the refurbishment a genem1 smok'e alarm would go oft' anywhere in the 

building. l remember a friend !it a cigarette in llhe communal landing and .set it off. It 
sounded ]ike the same bell you hear when someone is. stuck in tl1e lift, as described 
above. 

37. After the fire on 14 June 2017 a lot ofresidents noticed the communa] fin: alann djd 

not go off. V·le do not know \Vhen or if it was removed. 

3S. Inside my flat, there were fire alam1s in the kitchen and hallway. They are shown on 
the at1ached diag.ram ofilat 135, A is the fire alarm in tht: hallway~ and B is the fue 
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alru.m in (be kitchen [exhibit SD/06]. This was a new arldition as there t'it'Cre no fire 
alanns in the flat prior to the refurbishment. 

39. On the night, the fire alarm in the hallway went oti, once I had vpencd the front door 
on the second to last. or last occasion. A lot of ~moke had come into the ±1at by then} 

so the alarm \Vas not that sen.c;itivc. 

40. On 011e nccasion r remember the fire alarm in the kitchen went off when the oven 

w~ ld\ on, and there was a lot of smoke; The alarms would seem to only go off 

wl1en there was a significant amount of smoke. 

4!. \Ve hud no gas inside my flat. During the rt;:furbish.ment, worlcers came and fittro 
pipes in my flat that ran fwm the oommmud lobby to the boiler 1n the hallway in my 
flat. I enc.lose a picture oftl1e pipework as lnhibit SD/09]. The pipes ran above the 

doorway into the tlat and to the new boiler/HUT. Tiu:se works reduced the space in 
the hallway. 

42. There ,~·as a hig pipe red pipe in th.e stairwell I was told by other residentcl that this 
v;i'a s gas pipe. 

43. My Phase 1 statement dea1s with eiec.tricai surges at paragraphs 28 and 29 . From 

what I rec.ull al.l flats received compensation. 

44. T do not recaJJ any electrical issu.e."l in my Hat after the Tefurbishment. 

l1re safety check/inspections 

45 . Prior to the refurbishment, I do not remember a.ny fire safety checks or inspections 

being made to the tow,er or my flat, apart from the fire br]gade clu~cking we had 

wotking i1re alarms. 

46. I have uow since the fil·e , been told by some people that the fire service came to the 

tower a fe\'i>' days before fire. I remember being on the ground floor a few days before:. 
the fire. It may have even been the day before ... There was fire:ul<Ul looking at a panel 

with Jights on. The location of tht;: panel was immedia.tcly just in the entrance to the 
lift area on left~ shown in docum.ent [EXOOOtll01489]. I do not recall any of the 
objects in this picture, but.[ do 1 ecalJ what I tbQugh.t to be a firema.n standing in that 

location looking at some sort of electronic system wi th lights. 
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47. A oouple of months before the fire, I think fire fighters came to c.heck that the fLre 
a! arms ·worked . I don't think any fire advice \VM given. My father at times may have 
let people in when I was not a-wai-e; as l uo not think he would have mentioned this to 
me. Somebody had expJaincd how to use the smart meter to my father, wnen it 

should have been. explained to me. In the elild I only used it to gauge the temperature 
in our Ha. This may have happened. because 1 may have asked for an explanation on 
how to use it, but this is a vague reci.}Htletion. 

Fire Safety Advh:e 

48. At paragraph!l 23 and 24 of my Phase 1 witness statement 1 discuss how I was aware 
of the Stay Put advice at Grenfell Tower. Essentially I wm; told by my parents. I am 
not sure who toldl ID}' parents. I remember :s.ocing a fire ~~fety sign~ but I do not recall 
where. 

49. Stay Put meant tl::H:1t unless the fire was in your flat, stay put. Thi:-;; is (.:.()ffimon sen~e. 
but l arn not sure ifl was told by anyone .. 

50.. I um not aware of any communications. or :Provisions of fire. safety advice in the first 
plac.e. JJ,ever mind for those with language needs. Fire advice could have bet:n given 
to my father when 1 was not th~re , If so, tills Vl•' tmld not have registered \Vith him and 
he wou]d not lw.ve told me when I got back honu~. 

51 . My Pha.<1·e ] v.itne.ss statement at paragraphs 5 to 13 dea]s with vulnerabilities of my 

father which authorities w~re aware o·f~ pmticularly vulnerabiJities which were 
relevant to fire sb·ategy; such as his mobility and state of mind. 

52. Around a year and half to two years prior to the fire I contacted social services. T 
'vent to see socia.ID services in Kensington and Chelsea Town Hall and contacted 
social services via the phone at ili.c Town Hall. I had to mak~ quite a fev ... · calls. First 
eaU went by, t.h.en a month later I chased,. and there was no record of the first. call. I 
think an appointment was set up and I met a nurse at Westbourne Grove; r ,uke 
o: Connor. He came for a house visit as my father wottld not Jeave thl];: house, He 
diagnosed my fathe-r with dementia and ~aid ] needed as!;istance looking aft.cr him; 
and we needed. to have a plan in place. 

53 . Social se1'Vices gave him mobility aids months later, a raiseJ toiJet, and zimn1cr 
frame. My Htther used neither. 

54, They vv·ere supposod to put hand mHs in the hatluoom but they never did. One day a 
parcel just nuued up with aids, T c.an' t recBJII any asses.sment being done. 
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55. 1 don't tl:~ink I mentioned any of this to the council or T'NfO, as I did uot think [t was 

their place. Howt!ver 1 now see since disclosure of my housing i1Je that the TMO 

were aware that my fatl1~;:r had dementia and ~n.obi]ity issues as there aPJJCars to have 
been some sort of an assessment and he was refu.r.rcd to St Charles in 2015. 
[TMOH00024715J. 

56. The TMO sem'-tlueatent!dl me as my father bad thrown tea bags uut of the window. 
They said they would start eviction proceedings i-f th1s was done again. That 1s why I 
then became my father,s fuH time carer in .2016; as he needed almost round the clock 
supervision. Based Ol'l the above dnc.;ument, I can assume that the TMO were awure 
of my father1s co1 ditions. I onJy saw the rvl~ of TMO as being invo[vcd in repairs 

and rent. Once I becam~ his so le cruer rent no ]anger became u problem and the 

TJvfO did not have much contact with us. 

57. During the refurbishment my father Vl·'~ls unhappy with the level and duration of noise 
as he thought tb.e ndghbours alrove us were making noise; but it \vas the 
:refurbishment, and more Jikdy the show flat above us. There was constant drilling 

and hammering, tor what felt like years on end: from 8.30am to about 5pm. 1 am uot 

sure if this ha~Jpe:Iu:d pre or post his dementia diagnosis. There was a ma:jor decline in 
his mental a:ud physical wclJbeing during this period.. His ht-'2.lth got worse~ he wasn't 
able. to walk any type of distance. 

58. During the refurbi:-;hment., for about a tn onlh} the builders wert! constantly in and out 
of our flat There were big gaps in betwoen. It got too m11ch for my father and me, on 
occasion. when they asked for ucv·e..">s to the flat I 'votl.ld say no; and then rearrange 
for the work to be do·nc a week or two Jater. 

59. In the lasl 3 years prior to the fire he became hunched over which affected his 
mobility. He shnuJd not have: b~ on the 16~h floor with one fire escape~ on1y ny 

. tairs. 

60. I confinned this in my owl evidence at the inc uiry on day 56, and at page 4-9 of the 

transcript; also cited in the Chair's Phase I repol"t at paragraph 11.67. 

Fire sa tety eo m plaints 

61 . At paragraph 37 of my Phas-e 1 Witness statenu:nt I deal with the relationship 
between the Rydon contractor.; and residents . 
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62. I understand UJUt the contractors or workefs would get into arguments '!.Vith residents. 

For example yott would be '"·aiting for the lift that would then tiJirn up in 5 minutes 

and be full of builders, They \'lil!re rude .and re~idenls were rude back. There were lots 
of argmnent.s. This led to resentJmm and a nasty art.Jnosp11crc, which started some 

time after Lhe refurbishment had begun. The refurbishment took longer than we were 

to)d it would, which fucHcd the tensiom .. 

63. The residents were offereJ. a room to go to if the noise &ot too much. I neYcr went to 

the room offered. I irnagint! only a couple o.f families co11ld go a.s the room could not 

comformb1y hold many people. Initially, 1tbe room was on the ground floor, and then 

it got too noisy tram there, so 1t was moved to a nearby block. My father couldn't 

use that room, and there were no other provh>ions made, as far us aware. 

64. I ".vas not aware of any provisions for those \vilth language or other special needs to 

send/receive commlmication from TMO, RBKC or Rydoruegarding fire sa:l~ty. 

Flour signs 

65. The Chair hal:i noted in his recommendations set::t1on ofhi:s Pha~ 1 report. chapi-e1· 33 
ut paragraphs 33.27 the issue regarding the Jack of internal signage. He aJs.o 

confirmed that l '"Va<s in stairvvell longer than othe1·s nt dmpter l l paragrnph 11.84 of 

tne Phase 1 report. One Nason for th:i~ is that neither the firefighters with me or 

myself c.:ould Jocate where we were, or where the 16~11 floor was. These crucial 

minutes which were wasted, could have been used to att·empt rescuing my father. 

66. Prioi" to the refurbishment tbc floors were numbered. our· g 1he reillib they were 
painted c..wer as the floors and therefore numbering huu changed. From hearing ,other 
witnes~e:s' oral evidence. I understand that some floors were numbered, but around 

12 or 13 to the 16 floors there was no numbering. 

67. l support the Chairs recomm:endatiom; on this point as well ~s all other 

recommendations; howev-er I assumed that wcll-Jit and clear floors numbering, 

pamcular.ly in fire escape routes, was a l'equirement in all. bui ldings .. Jf fi re safety 

inspections could include try to ensure the owner::. of bu1Jdings have complied with 
fuis, it may ass jst in an issue like this happening again. 
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AFTERMATH 

14 June 

68. My mother kept a 1og of the events that took plac<e the months after the fire. I rcca!J 
the events but not the dates w·hich they took plaoe. 1 have referred to that log, 

69. According lo the CCTV in the t-~fwcr I exited the tower at 0 I .. 3 8 [INQ00000445]. 

70. I called my mother a! L39am and told her there was a Jiro but n y futher was stm 

inside ~he tower and she joined me soon afier. I watched the tower burn untiJ about 
7am. Th.roughout the night we kept going to different areas near the tower to check jf 
my father had been evacuated or had somehO\"'' managed to ger out. I re.cail myself 
and my n1other asking firefighters and poli-c.e officers about my father in flat 135. 
AH.er leaving the tovv·er I then went to my gir1friend~s house llntil about lO,am. 

71. A few homs later I went to RBKC ToVi/TI HaJl. I was the onJy person there .fium 
Orenfell Tower~ as iar as r know. I spoke with someone and was giv·en one: night's 
stay at Premier hm Earl's Court. 

72. It had been a chaotic night and I had had no sleep. 

73 _ I went round to tthe hospitals with my mother and girlfiic1 d. I w~t to Chelsea and 
W~struinst-cr hospihll and called S ~ Mw-y's and Hwn.mersmith hospitaL We may have 
gone to other hospitals I cannot remember. We spent .all day looking for my father in 
case somehow he had got out. We called alJ the hospitals we we•·e toltl. OrenfeH 
Tower victims had gone to: University CoUege London, King's College Ilo ·pital~ St 
Mary'~ Ilospitul , and Charing Cross Hospital. 

74. T was. told by my l"ent oflicer to gn to the Salvation Army in Portobello where they 

have a family reunion c,entre; and that my lather was there <.md. marked ~~safe. I told 
them that h~ was not the11e und t11at he cannot be safe. I went and my father wa~ not 
there .. 

15 .June 

75. l can~'t remember how~ but beJjeve it was [probably by a group of residents in th~ 
hotel I was staying ut) but we then heard that there ~'as a guthering point [(}r 
sw·vivors at the Rugby CJub in Kensington. We went and there was a board "yijtl1 a 
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list of people marked ·~missing" or "safe';. W~~ the community. were trying to d(l 
v;.ihat the wuncil should have been doing. noting \Yho was accour1ted for. 

76. I later received a message from someone from Camden Charities, Junied Samud a 
Grant~ Of11ccr, to go to th~ir office in Notting HilL l was given Marks & Spencer 
vouchers and toJd that they would be able to help ~i.th fumitUl'e and white goods 
vvhen 1 had. a new home if 1 was. h(lm,·ed locally. 

77, 'Vhilst there 1 receivel.l a call from RBKC housing. They asked if I w·as in 1hc 
Premier Inn and \Vhether I had spent the night there. They said they want·ed to meet 
with me at 3pm at the l remier Inn. We rn~hed back and waited at ilie hotel frcm 
2.50pm to ahouf 8pm. When they Jinally auived there was no apology for not 

urriving at 3pm or informing me that they would be coming to see me much ]atcr. 
There 'i"-'as neither ~my discussion about my housing. They simply handed over to me 

an envelope of cash. There was no discussion about ho·w ·r could obtain any furthtrr 
assistance at aU. 

78 , Prubabiy after this mtleting. I recei.Yed a picoe of paper under the door of my hotel 
TOtlm telling me I had been booked. to stay with breakfast and an evening meal until 
Tuesday 20 June 2017. 

16June 

79. I wa.'S called by RBKC housing and told they would try t() l'mcp in touch \Vifh me by 

phone, but I may be ·staying in the hote] for ,c;.everal weeks . 

80. Though b eakfa~;>L and an evening meal wcr·e offered at the hote], I started to get ill 
from eating the same food every day. 

81. 1 registered my name and joined a contact lis t of Orenfell Tower r·esidcnt~ at the 

Rugby CJub. They had a wall clli<trt and had put details of :'missing" and ·~found•' on 
it r hey also donated cash to me. I put my name dO\\':Ii on more lists at the Westway 
Sports Centre. 

~2. 'J'here \Vas a demonstration a t the To1.vn IIall which 1 attended wid1 my family; and a. 
rally in Westminster which we al~o brie-fly ;tltcndcd. We dedded to go becau.~e we 
wanted to expttss ourselves and. how solidarity. 

83.. There was still no confirmation about. what bad huppcncd to my futher. 
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HI June 

84. I had a 2 hour meeting wilh Police Family Liaison Offic-ers and gave a detailed 
account of the events of 14 June. They also took my DNA. 

85. At about 5.30pm I met with r\shely Kay from Westmiuster Council and had a 
housing assessment This assessment was done Hs if my father was go,ing to be living 
with m~. They asked about his mohility issues and needs. This was dearly 
distres~ing~ not only because: my father was not wit·h me: but also the fact that the 
ineffectiveness of these assessments had played a part in my father not surviving. lt 
was a pointless assessment as he wouldn' l be living with me.:. Despite me making it 
de<.tr that my father would not have survived, the assessment continued and I was 
to]d urutil my father was declared lost or deceased, they would have to carry o&t the 
assessment in this way .. 

86. I think these a.'lsessments should be rooted in common sense and Hexible. If it is 
n~oessary, then the answers to the assessment can be latel adapted to take into 
account new evidence. Consideration should be given to the person who is being 
assessed and what they are going through. Their needs should he at the forefront of 

the assessors mind, and sens itivity used.. 

19 June 

87. I was told that T could collect a Go-vernment grant from the Post Ofiio ; but [cannot 
IJ'OOall by whom. l vaguely remember going to WesH)oume Grove Post Office to find 
it had been dosed for years. I then wenl to GoJbome Road Post Office, where cash 

was gi v~n to me. 

88. I attended meetings at the Rugby CJub. Mark Simms CEO ofRugby Pot1obel lo Trust 

explained what funds wer·e available and. gave advice, such as not t·o f~el prcssW'ed to 
sign lhings and. to go to the Vlcstway Centre for housing, passpcrt and ID L~sucs. I 
found out. about many of these-meetings ·viw Whats.App groups. 

89. During thi s time most of my cun~act was with residents as tht:y were orgnnit>ing 
mt:etings. There was a meeting uround 6.30pm nt the North Kensingaon Law Centre. 
This \Vas when I met my solicitor Marcia \ViJlis Stewart . 
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20 .June 

90. 1 had another meeting with Family Uaison Officers Lisa and )..lick; ut about midday. 
They agreed to pas~ on he no.tcs from a meeth1g at Wcstway Centre th~ day before. 

They were advised not to attend that meeting d-ue to a public order issue, J can't 

recaU if I ever received the notes. 'J hey informed me that there were lire services and 

police office.:·~< still going through the tower and they were conduct.ing a fingertip 
search. They had had to stop for safety reasons, buL were working thei.r way from the 

boUom up. 

91. They explained that a cordon was stiU in place as 1t was !:>'1.iU potentially a crime 

soonc. Latimer Road tub~ station was still closl!ci I went throu!,11 a plan of the 16th 
floor with them. I confirm.ed who I had seen a.'> safe since the fire. 

92. l reoeived a message from RBKC housing that T had be.:tm offered a 2 bedroom house 
on the 2nd floor; and a viewing may be available that day or the next. I agreed to the 

viewing. I \Va:s: toJd it would be ~~settled accommodation'' for 12 months. I explained 

that I did not wish to keep moving and thar if after the viewing lbat .led to and 

accepiing, arui I was happy, I would like to ~~tay peTmanendy. 

21 June 

93. There was. a meeting at North Kensington Law Centre. I wus toJd that l would 

receive a call about my benefits and obtaining [D ,c;uch as my birth certificate. 1 then 

went to the Rngby Club to coJiect the Evening Standard donation. 

94. There wa£ sdU no contuct f['um the council and most jnformation was via the Family 
Liaison Otlkcrs and residen·rs; as there were lots of meetings being organised. 

95. A day after the viewing I accepted the accomu1odu.tion f had previom:ly vjewcd. I 

was told U:hat one~ shown the accommodafon. no one else would be able to take it. I 
accepted straight away. 

96, The day after r vie\ved and accepted the property it wa · on an evening news 
programme. A politician was shoVving the property as the type being oH'cred to those 
who had been affected by tllc Orcnfell fire and needed to be rehoused. On the 

progran1me they said that tha:t property l had accepted had been tlli'<.en by a family 

who \Vnuld be moving in. This made me mistrust the oouncit Now I also douh\ed 
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whetbet I had the property. After some stressful and frantic caUs to the counci l, ahout 

two weeks later: I found out that it had been reserved for me. 

Contact "\'l-'ith RBKC 

97. Then~ was absolutely no contact from the council. I had to phys.icwly go to them. 

TI1.eri>l was no information at RBKC ToV~-11 Hall explaining what to do or where to go. 

Permanent a~~ommodation 

98. When 1 was given my t~11ancy agreement; it w~~s a hostel agreement for the homeless 

or ex-priscmc:rs, and I was h)ld it was: the on]y template she had and it would be 

sorted out at a Jatcr date. It had S11ecitic clauses. which were for a tenant not in my 
position. One example was, the ccmncil could enter the property at aoy ti1ne: I could 
not have anybody :s tay wlth me over night; and l had to sleep there every night. This 

cnW3ed addh~onal distress . In the end i.t was resolved~ but not for at least a few 
moolhs as far as l remember. Thi:s compounded the stress offal~ the previous housing 

issues I had h~d to endure. 

Hotel 

99. RBKC would neve tell ymL how long you. were able to slay at the ho tel. The 
manage.r of the hotel would simply put a note under your room door saying '~you 
booked fnr another week'~. There was not one person to oontnct for .in:tormati on or 

assistance. Even the hotel manager was shocked that the council were not telHng 

people how loog they ,..,·ere staying. Onc!j the night bei'ore last had bee11 paid; they 
would be told. It was very last mimne .ioJ them too. Then. lhe manager sajd that I 

would not be thro\Vll out de~:ipite the council not keeping either of us 1nfor.med. 

100. I did not want to s:tay at the hotel h\.llt I jrut needed a safe room. ·nlc hotei)s Jo~tiou 

in Eurl's Court '~-as not suitable for 'vaJkiug (O t.he Rugby Club; St C.lcments' Church 

and Westway Centre etc . I would spend the day wandering around hcrnreen these 

plac.es seru"Ching tor information. If the hotd '\Yas closer to these .atea...~, it would have 
been better. 

10 l . I stayed in the ho t~l for about three and a half months OT 14. weeks. Some de m andcd 
to stay in nice hotels and were given that. I did .not complain and so was. not moved, 

a~ others were. Whilst in the hote l peopl~ were cautious to speak about th~ir 

experiences on the night or their position m; a survivor to each other; it was more 

about what could be done 10 move forward. 
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Subsistence 

102. l ate hotel food for aoout 1/1.5 month llntil another resident told me how we could 
use the funds prov"ded to us. If you could not ·eat the food. at the hotel, you would be 
o11ercd £300 a week food allowance. I \Vas never told directly about tl11s provision 
and use of funds by any council officials 

103. The subsistence offered was on a sliding scale . It began at £300:pw in the hotel and 

stayed at that. Then toJJ if you moved out it \'>'ould reduce to £3 00 for 3 months then 
£150 for 3 months. The money was enough. 

Cu-urdin atio:n and assistance 

104. The wider community and voluntary sector were the only people helping. Sometimes 
]people would come to the hotel 1.,~,th donations. 

105. A1ler a whlle orgtu'llsatiOllS would come to the hotel. Counsellors would Gomc to the 
hotel I tlllnk on their {l "Ntl volition. 

1-06. There simply w-as no co-ordination. 

107. I consent to this statement forming part of the evidence before the Inc1uiry and also to 
this statement beiug published on the Inquiry's webs:ite_ 
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STATEMENT O.F TRIJTH 

I believe that the facts stated in ih.is witness statement are true. 

Signed: ...•.. ~.~ . .. . . ... .... ....... ........ . ..... .... . .. . ........ . 

Dated: ... .... ~8-...... ~~ .. .-·~ :?9.?9 .... .... , .............. ..... ...... ... ......... . 
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