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The correspondence below was sent by a member of the Grenfell Action Group to the 

Leader of Kensington and Chelsea Council, Nick Paget Brown, on the nth Febrary 2014. 

Sadly we received no response to this letter and we are asking Councillor Paget Brown to 

take on board the fact that we in the Grenfell Action Group believe that we have legitimate 

complaints that need dealing with and should not just be swept under the Hornton St. 

carpet. 

Dear Councillor Paget Brown, 

Thank you for your email dated 30th January 2014. Once more, I would like to reiterate 

that it was very disappointing that Cllr Feilding Mellen and yourself choose to question 

the credentials of the Lancaster West stakeholders during our visit to Hornton St in 

November 2013 rather than concentrate on the general constructive points we were 

trying to make. 
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While we may not have been able to give conclusive answers to some of the direct 

questions you were asking (i.e, whether we all favoured re-construction or 

refurbishment) Lancaster West stakeholders are totally united in our wish to learn what 

the long-term investment plan is for the future of our Estate and to ensure that current 

residents are fully involved in the formation of these plans. 

With respect, you are completely incorrect in your assertion that I am the only person on 

Lancaster West Estate to consider that we live in "slum like conditions". In fact, at a EMB 

Meeting in 2012 Bob Bryans, who was Chair of the EMB at the time, described the Estate 

as a "slum". Talk to the majority of residents and they will tell you the same. The likes of 

Cllr Blakeman and Cllr Feilding Mellen do not allow us to refer to our homes as a slum 

but the truth is that forty years of complete lack of investment in our community by 

RBKC and the TMO have left indelible scars of neglect. You only have to look at the recent 

post on the Hornet's Nest to see conditions in Wornington Green and I can assure you 

that we would have absolutely no problem finding similar examples of 

this appalling squalor on Lancaster West Estate. 

http: /jfromthehornetsnest. blogspot. co. uk/20 14/02/a -catalyst- for-housing -disaster. html 

At our meeting with you on Lancaster West Estate in October all those stakeholders 

present explained very clearly to you and Cllr Campbell how embarrassed and ashamed 

we all are to live in such neglected and run down conditions. At the time you gave us the 

impression that you had taken this point on board. Are you now telling us that our living 

conditions are fine and our complaints without foundation and illegitimate? 

The one flat that you have visited on the Estate belongs to a member of the Lancaster 

West Residents Association who has beenfortunate enough to have benefitedfrom 

receiving a new kitchen and bathroom. Most flats on the Estate do not look like the one 

you visited and are, instead, plagued by a myriad of different problems making their 

tenants' lives a complete misery. Your assertion that the common parts of the Estate are 

up to standard is a joke and we intend to publish photos of some of the worst areas of the 

Estate's residential amenity on our blog so people can make up their own minds if this is 

an acceptable environment to force people to live in one of the richest Boroughs in the 

UK. 

How could our Estate be anything else but a slum? We have had no investment to the 

infrastructure or residential amenity of Lancaster West Estate for forty years now. It is 

known around the Royal Borough as the 'Jorgotten" Estate and for very good reasons. 

The windows and heating system on the Estate are very nearly defunct. It is only 

possible to ever get 3" of hot water to bathe in, there are large cracks in the gaps between 

our windows and the outside leading to many residents experiencing fuel poverty, water 

supply (hot and cold) always breaking down, building so hot all year we have to keep 

our windows permanently open, faulty electrical wiring caused a recent power surge 

that endangered our lives and destroyed many residents computers, fridges, televisions 

(all not compensated for). ... I could go on but there is probably little point. Instead, 

perhaps, we should re-invite all RBKC Councillors down to Lancaster West to see for 

themselves how we are forced to exist and they can judge for themselves as to whether 

we live in a modern aged slum or not! 

With regards to the Grenfell Action Groups' suggestion that the RBKC Council are intent 
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on the "social cleansing" of our community, it is our belief and the belief of a great 

number of residents on Lancaster West Estate and in North Kensington social housing, 

in general, that the Council and TMO are overseeing the "managed decline" of our 

Estates. The fact that the Council/TMO do not even have a plan for future investment in 

their social housing stock is further evidence that the "managed decline" of our 

community is an active policy. 

A result of this immoral treatment will lead to our homes declining to such an extent that 

"regeneration" will follow and the dreaded "Decant Policy", that offers no guarantee that 

residents can return to their communities, will be enforced on us. To try and allay these 

concerns, members of our community have been asking a succession of RBKC Cabinet 

Ministers for Housing and Property to explain what is their long term plan for Lancaster 

West Estate and we have never received any other answer than the Royal Borough does 

not have a plan for our homes. 

As you can imagine this totally inadequate response from RBKC has only helped to fuel 

speculation that the policy of"managed decline" is the only show in town and our homes 

will be knocked down and replaced by gerrymandered "mixed communities" leading to 

the widespread "social cleansing" of existing tenants. 

Finally, it is not a crime to campaign for better housing conditions and members of the 

Lancaster West Residents Association, Grenfell Tower Leaseholders Association and the 

Grenfell Action Group urge you to continue to engage with us and involve us in 

meaningful conversations about the future of our homes rather than sideline our 

concerns by claiming that constructive dialogue has been exhausted. 

We are aware that Savills are currently undertaking a study into the future of social 

housing in the Borough and members of the GrenfellAction Group and other 

stakeholders would, at least, like to be able to discuss the outcome of this report and it's 

implications for future of Lancaster West Estate with you in your role as Leader ofRBKC 

Council. 

I will look forward to hearing back from you in due course. 

Regards, 

Grenfell Action Group 

_We are seeking an honest and progressive dialogue with the Leader of the 

Council but we cannot do this if he continues to deny that 40 years of non­

investment has reduced the Lancaster West housing stock to a slum. We need 

the Leader of the Council to stop trying to shoot the messenger and listen to 

what stakeholders on the estate have to say. CUr Paget Brown may not like 

dealing with difficult subjects, but he owes it to the Lancaster West 

community to be honest and to communicate with us rather than employing 

the Council's tired old trick of trying to "crush residents" by denying them a 

voice. 
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