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Hi Steve 

Lynda Prentice 
03 December 2015 15:40 
Steve Blake 
David Hughes 
134 

Here's the background story to what's happened with access to 134 

The resident Mr Daffarn has just come back off holiday. Before he went away, Stuart and I went to see the him to 
see if we could arrange a suitable time for us to start his kitchen install. lt was then that he told us about the issues 
he had with Rydon and the TMO, and that until these issues were dealt with we would not be allowed into his home 
to do the works. 
I reported this to Simon Lawrence and he told me the TMO was dealing with this. I then e-mailed Claire and asked 
her to talk to him so that when he came back off holiday we could start the works. 

On 24th November, I emailed Claire to see if she had spoken to him. Her reply was "that she had heard nothing from 
him, but as he was originally booked in for the 24th Nov he must be back" 

On Tuesday pt December, Stuart had a conversation with Cl a ire on the phone concerning 134 as we were due to go 
in to the property the next day. She asked us to go up and speak to him which we did. During this conversation, he 
made the following statements: 
"he said he did not know anything about the appointment and was not going to let us bully him into letting us into 
his home as we had done to other residents." 
"he still had not had the other issues dealt with, and would just like to be treated with respect, and for Claire and us 
to sit down with him and discuss the works before they started." 

He then got angry again and started telling us all the problems that we have caused in other peoples' flats. At this 
stage we told him that we would get in touch with Cl a ire to discuss his concerns and get her to contact him to 
arrange a meeting. 

On our return to the office, Stuart had a telephone conversation with Claire concerning 134. lt was during this 
conversation that it was agreed that we would take 134 out of the programme and try and resolve the issues before 
booking him back in. As he was not going ahead the next day, it was also agreed that there was no need to knock on 
his door the following morning 
At about Wednesday 9.30am, I received a phone call from 134 demanding to know why I had sent him a solicitors 
letter that he had received the evening before, I told him that the letter would have been sent by the TMO and not 
us. He replied that it had felt like a slap in the face as he thought we had actually listened to him the day before. I 
said I was going to speak to Claire again and ask her to talk to him. He requested that she emailed him as he prefers 
things in writing. 

I was as surprised as him about this letter, as I understood that Claire was aware these works were not going ahead. 
I spoke to Claire and she said there had been confusion with the letters, and they had not been hand delivered on 
Friday as she expected. Claire aid that this was because Siobhan was not around. 
Later in the afternoon at about 2:00pm, Claire phoned me to ask us to go to 134 and knock on the door to request 
access for the works to start that afternoon. I took Chris, Richard(JSW) and Alex (JSW) with me but there was no 
answer, so Chris put a no access card through his door 

Best wishes 
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Lynda Prentice 
Resident Liaison Officer 

I 
Rydon Group Ltd 
Grenfell Tower, Grenfell Road, Netting Barns, Wll lTQ . 
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This e-mail (including any attachments) is transmitted subject to Rydon Group e-mail terms as published on its w eb site . If you 
have received this e-mail in error please e-mail the sender by replying to this message. Details of the Company registration 
numbers and registered offices to which this e-mail relates are also published on its w eb site . 
~Please consider the environment before printing this email. 
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