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the announcement that the TMO have decided to launch a Tenants and Residents Home
Contents Insurance Scheme.

In May 2013 the residents of Grenfell Tower experienced catastrophic power surges that
caused televisions to catch on fire, flames to pour out of toasters and sparks to cascade
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When those who lost electrical appliances approached the TMO for compensation we were
told by the TMO that we should claim off our own household insurance. We then
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insurance and that we believed that it was the TMO’s responsibility to compensate us. Lot Loving Waeg
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accept a £200 fob off from the TMO and told to go away and keep quiet.

The idea that the residents of Grenfell Tower received a just or fair outcome at the hands
of the TMO, RBKC and their insurers is simply laughable. The idea that those same
residents, who lost their electrical equipment and were refused insurance by the TMO,
would trust the TMO with any future insurance claims is beyond scorn.

We wonder that the TMO don’t have better things to do with their time than come up with
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grubby insurance schemes, particularly, as the residents of Grenfell Tower know that their = APOLOGIES TO OUR READERS
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Grenfell Tower is destroyed and that there is also precious little trust between the TMO
and the wider Lancaster West community.

The idea that Lancaster West residents would buy insurance from the TMO is ludicrous
and is simply an attempt by the TMO to pour salt on an already festering wound.
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