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OPERATOR: We've had further calls, er, we've got two adults and one child trapped inside 

flat 82 on the 11th floor. We've got a caller in flat 192 on the 22nd floor unable to leave. 

We've got a fire in the corridor on floor 12. Caller trapped in flat 95. And a caller has 

attempted to leave from the 22nd floor but they've had to go back. Over. 
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