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London Operations Centre
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The debrief must be completed within 28 days of the incident
Sections will expand as you type.

Incident and Watch Details

Click here to enter a

Date of Incident date. Watch Choose an item. No of CRO 8
OIC
Incident Number Recall Initiated? -
Duty BCSM -
Recall Time
Address Supervisors
End of Recall
ITC Date of Debrief Clickhere to enter a Number of Calls

date.

Completed debriefs should be sent to ORT PRC & EX and @Mer Senior Managers

Please note this form is subject to the Freedom of Information Act 2000
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Considerations:

LOC Personnel

Call Handling — Any issues with callers, abusive or challenging calls

Health and Safety — Any H&S issues highlighted

Training — Any training needs identified for LOC personnel
FSG and Welfare — Any FSG calls that will required A&C follow up

Positive actions
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LOC Personnel

Issue

Comment

Learning Outcome
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Considerations:

Vision Issues
ICCS TIssues
Client Issues
DCT Issues
Paging Issues

LOC ICT Systems
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LOC ICT System

Issue

Comment

Learning Outcome
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Considerations:

Mobilisation of appliances and officers
Failures to attend or respond

Mobilising / Communication

Informative and Stop messages — content and composition

Reliefs — appropriately timed with due consideration to the nature of the incident

Positive actions
Ease of contact with fire ground — ICP/CU
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Mobilising

Issue

Comment

Learning Outcome
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Considerations:

Communications with other category 1 responders (MPS, LAS, LA, Coastguard, EA etc..)

Multi-Agency / JESIP

Communications with category 2 responders (Transport, Utilities etc..)

Appropriate terminology used
Issues with ES5 or other communication links
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Multi-Agency / JESIP

Issue

Comment

Learning Outcome
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Considerations:

= What went well

= What didn't go so well

» Any improvements or recommendations
= Maintenance of Pan-London response

Miscellaneous
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Issue

Comment

Learning Outcome

Miscellaneous
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Signature of OIC

BCSM debrief required or of
benefit?

Date

Click here to enter a date.

Please note this form is subject to the Freedom of Information Act 2000
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Version Control

Version Date Author Amendments
1.0 27" July 2017 SOM A Crinion New Draft
1.1 2" August 2017 SOM A Crinion Additional Comments from ORT
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