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Supervisor Fire Survival Guidance 

•Operators to ask for assistance 
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Supervisor Fire Survival Guidance 

•Order an Ambulance 

•Inform the Police 
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Supervisor Fire Survival 

If information is not available 
during the assessment of the 
initial call - prompt the CRO to 
continually gather information to 
relay to the Incident Commander 
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Supervisor Fire Survival Guidance 

Inform the Incident Commander 
immediately if the caller is in 
imminent danger 
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Supervisor Fire Survival Guidance 

Releasing multiple Fire Survival 
Calls 
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