
Time 

16:18:40 

16:20:09 

16:20:56 

16:21:27 

16:21:34 

16:21:47 

16:21:50 

16:22:04 

16:22:17 

16:22:21 

16:22:24 

16:22:28 

Lakanal (03/07/09) Sequence of events Brigade Control 

Surrrn:ry Operator Following Actions 

999 call (01) rec~ved fr001 occupant of Flat 65 reporting fire in bedro001. 
NDM 

occupant on way out with baby 

999 call (02) rec~ved fr001 resident reporting fire on 6th floor SAL 

999 call (03) rec~ved reporting fire on 6th floor HJK 

999 call (04) rec~ved fr001 occupant of flat 79. Flre survival guidance grven to 
SAL 

caller 

999 call (05) rec~ved fr001 occupant reporting fire on 11th floor-re~dent 
NDM 

evacuating fr001 9th floor 'Mth her baby 

999 call (06) reporting fire on 9th floor DR 

999 call (07) resident reporting smoke issuing fr001 Lakanal PWR 

999 call (08) resident of 5th floor reporting fire between 7th & 9th floors RC 

999 call (09) reporting fire at Lakanal VB1 

Radio message received from E371 booking status 3 LB 

999 call (10) reporting fire in block of flats, DaM'ood Street, in Central Place HJK 
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P.236 

LFB00055205_0001 
LFB00055205/1



Time 
WAV 
Ref. Summary 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

Operator Following Actions 

, . 

I o 

65 

• 18:2tM, 11:28:54.11:33:UJ, 11:1:44 
'I 18:44:40, 18:49:49.17:04:05, 17:11:52, 17:2t.11, 79 
18:31:39 & 1J:Q7:12 
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LFB00055205_0002 
LFB00055205/2



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 
Ref. Summary Operator Following Actions 

16:22:21 Radio message received from E371 booking slalus 3 LB 

64 

16:22:34 Radio message received from E372 booking slalus 2 LB 
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LFB00055205_0003 
LFB00055205/3



Time 

16:22:54 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Radio message lo E371 informing !hem Iha! mulliple calls are being 
recewed and Iha! a further attendance senl 

Operator Following Actions 

LB 

30 

91 

61 
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LFB00055205_0004 
LFB00055205/4



Time 

16:23:59 

16:24:16 

16:25:05 

16:25:45 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Radio messages from E351 booking slalus 2 and E352 booking slalus 2 

Radio message from E371 slaling "Make Pumps 4" 

, Tel call lo LAS Conlrol lo inform !hem of persons involved and lo requesl 
!heir allendance 

Radio message lo E351 regarding occupanl of flal 79 -E351 booked slalus 
3 

Operator Following Actions 

LB 

LB 

DR 

LB 16:21 :27 (EMG 04 -Flat 79) 79 

\\kn-pf-01\Profiles\eogueh\Desklop\Assurance Report 2018\Pl_ 021_ TRANCHE_ 4_ GTIRT18-03415_SECTION_10 _ Lakanal_ Masler_ Sequence_ of_ Evenlsp . 24~155 

LFB00055205_0005 
LFB00055205/5



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 
Ref. Summary Operator Following Actions 

16:25:50 Tel call from CU4 booking slalus 2 VB1 

16:26:26 • Radio message from E355 booking slalus 2 LB 

16:27:02 Radio message from E352 booking slalus 3 LB 

16:27:19 NDM 
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LFB00055205_0006 
LFB00055205/6



Time 

16:27:54 

16:28:26 

16:28:33 

16:28:39 

16:28:54 

16:29:21 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

, Tel call from OK16 booking slalus 2 

, Radio operalor calling E351 bul no response 

, , Tel call lo Police informing !hem Iha! !he LAS are allending incidenl 

Radio message from E355 booking slalus 3 lhen offering lo lake message 
for E351 

Radio message lo E355 passing informalion regarding occupanl in flal 79 -
E355 lo pass message on lo E351 

Tel call from OE70 lo oblain incidenl informalion as ordered lo allend as 
Press Officer 

Operator Following Actions 

JB 

18:32:48 
. : 16:3t.00.18:31:4\ 68 
' I 18M, 1&:49'.48, 17:11:52, 17:24:1, 19:U7:17 

LB 

DR 

LB 

LB 16:21 :27 (EMG 04 -Flat 79) 79 

RC 
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LFB00055205_0007 
LFB00055205/7



Time 

16:29:50 

16:29:56 

16:30:46 

16:32:17 

16:33:00 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

, • Tel call from ORT -informed of 4PF and of 26 calls received 

Radio message from E351 booking !hem as lncidenl Command Pump and 
WM Howling as lncidenl Commander 

Radio Operalor calling E351 bul no response 

Radio operalor calling E351 bul no response 

Operator Following Actions 

PWR 

LB 

LB 

VB1 

18:28:04 
. 18:33.'0ll, 16:31:44 82 

' . 18:44:40, 16:49:49. 17:11:52; 17:24:19, 19:07:12 

Radio message lo E372 passing informalion regarding occupanls of flals 79 VB
1 

16:21 :27 (EMG 04 -Flat 79) 
& 68 16:28:08 (EMG 28 -Flat 68) 

79,68 
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LFB00055205_0008 
LFB00055205/8



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 
Ref. Summary Operator Following Actions 

16:34:21 • Tel call from OE57 booking slalus 2 -advised of 2 FSG calls TW 

16:35:05 • Radio operalor calling E372 bul no response VB1 

16:35:20 • Radio operalor calling E351 bul no response VB1 

16:35:29 • Radio operalor calling E351 bul no response VB1 

16:35:40 VB1 
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LFB00055205_0009 
LFB00055205/9



Time 

16:36:14 

16:36:25 

16:36:44 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

• Radio operalor calling E372 bul no response 

Radio operalor calling E351 bul no response 

Radio message lo E351 passing informalion regarding occupanls of flals 
68, 79 & 80 

Operator Following Actions 

VB1 

VB1 

• 18!36:44 
80 'I 16:1:49, 17~1152, 17:24~1, 1t.s1:1, 19:Q7!12 

16:21 :27 (EMG 04 ·Flat 79) 
VB1 16:28:08 & 16:32:46 (EMG 28 & 31·Flat68) 

16:36:27 (EMG 37 • Flat 80) 
68, 79,80 
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LFB00055205_0010 
LFB00055205/10



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

16:36:44 I Radio message from CU4 booking slalus 3 VB1 

- .... -- ·- - - -- - -1111n111;JiHil111111rr.111iiir.lii'J l\l\l--T;•····:t1111111•l:l~rir::r1111111:~lll"Wf' II - ail 16:46:18 B!ill .... - ..... ... - ..... ~ .... JI 57 
iii·- ' 1r.u111:111111:m 

..... 

16:38:56 
Tel call lo SOM LT informing of 6PF and mulliple FSG calls -LT slales she 

HFS 
will allend Conlrol 

16:39:08 Radio ordering for H242 lo 6PF VB1 

16:40:08 l Tel call lo TWA requesling lurncock for 6PF RC 

16:40:54 Radio message from OE70 booking slalus 2 -advised of mu~iple FSG calls LB 

16:41:19 I Radio message from H242 booking slalus 3 VB1 

16:41:19 I Radio ordering for H222 lo 6PF VB1 
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LFB00055205_0011 
LFB00055205/11



Time 

16:41:29 

16:42:16 

16:42:19 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call lo PM asking him lo check allendance on make-up 

Tel call from OK12 booking slalus 2 

• Tel call lo Police informing !hem of !he 6PF 

Operator Following Actions 

HFS 

JB 

RC 

• 17:31:28 
'7:24:65,17!1:13 81 

• • 17:24:1' 17:1~' 17:29:40, 18:31:1,18:40.1Z 
19:Q7!12 
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LFB00055205_0012 
LFB00055205/12



Time 

16:43:29 

16:44:27 

16:44:40 

16:45:05 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call lo Environ men! Agency lo inform !hem of !he 6PF 

Radio operalor calling E312 bul no response 

Tel call lo CU4 passing informalion regardin occupanls of flals 68 & 79 -
informed of FSG calls 

Radio message from E351 passing firs! informalive message from IC WM 
Howling 

Operator Following Actions 

RC 

VB1 

PWR 16:21 :27 (EMG 04 ·Flat 79) 
16:28:08 & 16:32:46 (EMG 28 & 31·Flat68) 

68, 79 

VB1 

. 1727:28 
17:24:1;17:30~3 82 

'. 18:4tA9, i7:11:&2, 17:24:1911t31:1, it.40:14. 
19:07:12 

JB 
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LFB00055205_0013 
LFB00055205/13



Time 

16:45:10 

16:45:56 

16:46:16 

16:46:16 

16:46:36 

16:48:35 

16:48:59 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

1 Tel call lo ORT informing !hem of mulliple FSG calls 

1
, Radio message conlinualion of firs! informalive message lorn E351 lo 

Conlrol 

Radio message from Conlrol lo E351 confirming firs! informalwe message 

Radio message lo E351 passing informalion regarding flal 57 -young baby 
inside w~h persons. Smoke logging 

1 Tel call from Slralford Fallback conlrol confirming allendance 

Radio message from CU2 booking slalus 2 

11 
Tel call from G7 booking slalus 2 -lnformalive message passed and 
advised of FSG calls 

Operator Following Actions 

HFS 

VB1 

VB1 

VB1 16:37:06 (EMG 39 ·Flat 57) 

HFS 

VB1 

JB 

57 
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LFB00055205_0014 
LFB00055205/14



Time 

16:49:24 

16:49:49 

16:51 :01 

16:51 :42 

16:53:06 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary Operator Following Actions 

VB1 

16:21 :27 (EMG 04 ·Flat 79) 
Tel call lo CU4 regarding flals 68,79,80,82 -asked for any news on lhese 
flals -CU4 also advised of fallen ceiling in Ila! 79 

PWR 16:28:08, 16:32:46 (EMG 28 & 31·Flat68) 68, 79, 80, 
16:36:25 (EMG 37 ·Flat 80) 82 

1 Radio messages from H222 booking slalus 3 and H251 booking slalus 5 VB1 

Tel call from E22 (Greenwich) que~ing why !heir PL and no! !heir P was 
ordered as slandby 

NDM 

VB1 

Tel call lo 0208 (Canleen Van) requesling allendance al incidenl · 0208 no! RC 
available 

16:42:45, 16:45:06, 17:24:55, 17:30:13 EMG 39, 43, 57, 
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LFB00055205_0015 
LFB00055205/15



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

16:53:10 i: Tel call from E221 booking slalus 6 lo Old Ken! Road HJK 

16:54:09 I' Tel call from E29A que~ing if !hey are needed lo lake anylhing lo incidenl TW 

16:54:21 I Tel call from OG51 booking slalus 3 JB 

16:54:35 
Tel call lo 0207 (Canleen Van) requesling allendance al incidenl -0207 

RC 
available and allending 

16:54:44 Tel call from OE78 booking slalus 2 as SM -lnformalive message passed JB 

16:55:00 Radio message from E439 booking slalus 2 VB1 

16:55:03 l 
Tel call lo CU4 regarding concern for occupanl of Ila! 79 -she has slopped 

PWR 16:21 :27 (EMG 04 ·Flat 79) 
lalking I Conlrol can'! hear her brealhing 

79 

16:55:23 
Radio message from CU4 confirming CU4 now ICP and SM Cartwrighl now 

VB1 
IC 
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LFB00055205_0016 
LFB00055205/16



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

16:55:23 Radio message from OE57 booking slalus 3 VB1 

16:55:43 I Tel call lo unknown recipienl from Conlrol ref. person collapsed -no reply LB 

16:57:29 Radio message from E111 booking slalus 3 -E70 booking slalus 2 VB1 

16:58:42 I Radio message from E29A booking slalus 2 VB1 I 

16:58:51 I 
Tel call from E 103 responding as TA -informed of mulliple FSG calls and 

AG 
people !rapped 

16:59:17 I Radio messages from H38A booking slalus 2 and CU2 booking slalus 3 VB1 

16:59:42 
Tell call from E121 responded lo paging -slaledil had gone 5pm and Iha! he 

JB 
was now off-duly -did no! allend 

16:59:45 Tel call lo LAS informed !hem of !he SPF RC 

\\kn-pf-01\Profiles\eogueh\Desklop\Assurance Report 2018\Pl_ 021_TRANCHE_4_GTIRT18-03415_SECTION_1 O _ Lakanal_ Masler_ Sequence_ of_ Evenlsp .2527 /55 

LFB00055205_0017 
LFB00055205/17



Time 

17:00:55 

17:01 :47 

17:04:05 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary Operator Following Actions 

Tel call lo Police informing !hem of !he 8PF RC 

, Tel call lo !he Environmenl Agency informing !hem of !he 8PF RC 

Tel call lo Duly Press Officer inmorming !hem of !he mulliple FSG calls HFS 

Tel call lo CU4 expressing concerns for occupanl of Ila! 79 -asked for 
updale 

DR 16:21 :27 (EMG 04 ·Flat 79) 79 
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LFB00055205_0018 
LFB00055205/18



Time 

17:04:31 

17:04:43 

17:05:11 

17:05:11 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call lo Slralford Fallback conlrol regarding problem wilh prinler al 
Slralford 

Radio message from CU4 SM Cartwrighl -Make pumps 12, Aerials 2 

Tel call lo SOM Joanne Slibbards informing her of 12PF wilh mulliple FSG 
, calls -SOM Lindsay Turn er in allendance in Conlrol -SOM Slibbards no! 

required lo allend 

Radio message lo CU4 confirming -Make Pumps 12, aerials 2 

Operator Following Actions 

HFS 

VB1 

PWR 

VB1 

Tel call from E80 booking slalus 2 -informed incidenl now a 12PF AG 
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LFB00055205_0019 
LFB00055205/19



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 
Ref. Summary Operator Following Actions 

45 

, 1 Radio message passing priorfy ordering lo F222, E221 & H251 VB1 

17:07:27 
Tel call lo Slralford Fallback conlrol requesling Iha! PM check for appliances HFS 
Iha! may be in wrong place 

JB 

JB 

VB1 

45,51 
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LFB00055205_0020 
LFB00055205/20



Time 

17:11:14 

17:11:14 

17:11:14 

17:11:40 

17:11:52 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

, Radio message lo H241 confirming !hey are slalus 3 

' Radio message lo CU4 regarding man !rapped in Ila! on lop floor 

, Radio message from G7 booking slalus 3 

Tel call from CU4 confirming knowledge of flals 68, 79, 80, 82 -CU4 
advised of man 
burning on lop floor. CU4 !hen requesl allendance of Local Aulhorily 
Liaison Officer (LALO) 

Operator Following Actions 

VB1 

VB1 

VB1 

JB 

16:21 :27 (EMG 04 -Flat 79) 
NDM 16:28:08, 16:32:46 (EMG 28 & 31- Flat 68) 68, 79. 80, 

16:36:25 (EMG 37 -Flat 80) 82 
16:42:45, 16:45:06, 17:24:55, 17:30:13 EMG 39, 43, 57, 

Radio message from CU4 booking DAC Chidgey slalus 3 VB1 
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LFB00055205_0021 
LFB00055205/21



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:14:43 
Tel call lo LB of Soulhwark allempling lo requesl LALO -pul lhrough lo Gas 

AG 
Aulhorily 

17:15:34 l Tel call from F241 booking slalus 5 lo E35 RC 

17:17:05 
Radio message from CU4 (SM Cartwrighl) confirming RVP al Soulhamplon 

VB1 
Way 

17:17:55 I Tel call lo Police informing !hem of !he 12PF DR 

17:19:10 Radio message from CU4 confirming E211 now slalus 3. VB1 

17:19:10 Radio message from CU4 confirming GM Freeman now IC VB1 

17:19:10 
Radio message from CU4 GM Freeman passing second informalwe 

VB1 
message 

17:19:18 I Tel call lo Environ men! Agency informing !hem of !he 12PF DR I 
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LFB00055205_0022 
LFB00055205/22



Time 

17:19:45 

17:19:55 

17:23:00 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

, Radio message from CU4 GM Freeman conlinuing second informalive 
message 

Radio message from CU4 GM Freeman conlinuing second informalive 
message 

Operator Following Actions 

VB1 

VB1 

VB1 

VB1 

Radio message lo CU4 slaling incidenl has been made a Persons Reported VB
1 

by HFS -confirmed by CU4 

AG 
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LFB00055205_0023 
LFB00055205/23



Time 

17:24:19 

17:24:19 

17:25:36 

17:26:19 

17:26:30 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call from CU4 regarding confirmalion of Ila! Nos slill involved in FSG 
calls -flals 68,79,80,81 & 82 passed 

Tel call from CU4 regarding confirmalion of Ila! Nos slill involved in FSG 
calls -flals 68,79,80,81 & 82 passed 

1 Tel call from LAS declaring Lakanal a major incidenl for !he LAS 

Tel call lo occupanl of Ila! 81- FSG given 

Tel call lo LB of Soulhwark allempling lo requesl LALO -direcl line phone 
number given lo AG 

Operator Following Actions 

16:21 :27 (EMG 04 -Flat 79) 
LB 16:28:08, 16:32:46 (EMG 28 & 31- Flat 68) 

16:36:25 (EMG 37 -Flat 80) 
16:42:45, 16:45:06, 17:24:55, 17:30:13 EMG 39, 43, 57, 
16:21 :27 (EMG 04 -Flat 79) 

PWR 16:28:08, 16:32:46 (EMG 28 & 31- Flat 68) 
16:36:25 (EMG 37 -Flat 80) 
16:42:45, 16:45:06, 17:24:55, 17:30:13 EMG 39, 43, 57, 

RC 

AG 

• 1727:28 

68, 79, 80, 
81,82 

68, 79, 80, 
81,82 

f8:42:1;1t46:06.17!1:1, 17:30:14 82 
16:1:49, 17~1!52, 17:24~~ 17:26:1~ 17a40, 

18:31 18:40:1 18:07:12 

NDM 

HJK 16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 
81 

58 -Flat 81/82) 

AG 
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LFB00055205_0024 
LFB00055205/24



Time 

17:27:35 

17:28:36 

17:29:40 

17:29:42 

17:30:58 

17:31 :13 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call lo LB of Soulhwark allempling lo requesl LALO -no reply from 
number given 

Tel call from RMC -HFS advised !hem Iha! he has made incidenl PR and 
enlered !his on !he incidenl report 

Tel call lo CU4 regarding concern for molher and baby in balhroom of Ila! 
81 

• Tel call from E312 confirming slalus 1 al New Cross 

Tel call from RMC confirming informalion passed by HFS regarding LAS 
declaring Lakanal a Major lncidenl 

, Tel call lo LB of Soulhwark requesling allendance of a LALO -confirmed 
LALO is allending 

Tel call from F73 responding lo paging -advised JN Iha! FS lag removed -
did no! allend 

Operator Following Actions 

AG 

HFS 

PWR 16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 
81 82 

58 -Flat 81/82) ' 

NDM 

81 

DR 

AG 

JB 
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LFB00055205_0025 
LFB00055205/25



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:31:17 ' 
Tel call from Duly Press Oficer regardin a problem gelling informalion from 

DR I 

Press Officer allending incidenl 

17:31 :40 ' Tel call lo CU4 slaling !he LAS have declared Lakanal a major incidenl PWR I 

17:32:26 ' Radio message from CU4 requesling addilional Press Officer LB I 

17:32:53 :i Radio message lo CU4 confirming requesl for add~ional Press Officer LB 

17:33:38 ' 
Tel call lo RMC confirming Iha! 'Persons Reported' has been added lo 

HFS I 

incidenl log 

17:34:51 ' Radio message from CU4 DAC Chidgey -Make FRU's 3 VB1 II 

17:35:24 ' Tel call from F 108 booking slalus 2 SAL I 

17:35:37 '' Radio message lo CU4 confirming F 108 now slalus 2 VB1 II 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:35:50 ,, Radio message from CU4 requesling one add~ional CU VB1 I 

17:36:16 'I Radio message lo CU4 confirming requesl for one add~ional CU VB1 

17:37:17 I Radio message lo CU4 -no response VB1 

17:37:28 I 
Radio message lo CU4 regarding baby sluck in balhroom ~lh female in flal 

VB1 
16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 

B1 58 -Flat 81 /82) 
B1 

17:39:26 I 
Tel call lo CU4 regarding EBO all ending as FS now lo all end as GM -further 

DR 
FS lo be ordered as replacemenl 

17:41 :25 ,, Tel call from CUB booking slalus 2 NDM 

17:42:04 I Tel call lo H27 -books slalus 2 -advised of FSG calls JB 

17:42:12 I 
Radio message from CU4 DAC Chidgey -3rd informalive message passed 

VB1 I 

-HART learn and BA crews comm~ed 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:42:56 I Tel call from E39 que~ing reason for reslricled allendance HJK 

17:43:28 ,, Radio message from CU4 DAC Chidgey -Make Pumps 15 + 2 addilional 
VB1 I 

Slalion Managers 

17:46:09 II Tel call from H212 booking slalus 1 al E37 LB 

17:46:26 II Radio message calling E312 -No response VB1 

17:46:26 II Radio ordering for F241 and G341 lo attend 15PF VB1 

17:48:18 I Tel call from OG59 booking slalus 2 HJK 

17:48:34 I Tel call from E312 booking slalus 2 LB 

17:48:38 I Radio message from CU4 booking OE64 slalus 3 VB1 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:48:54 ,, Radio message from CU4 DAC Chidgey -41h informalwe message passed -
VB1 

Gas & Electric supplies invowed 

17:49:05 I Tel call from E29 booking slalus 2 JB 

17:49:24 ,, Tel call lo Police informing of 15PF NDM 

17:49:44 I Radio message lo CU4 confirming 41h informalwe message VB1 

17:49:47 i: Tel call from A30 booking slalus 2 LB 

17:50:42 I' Tel call from BM7 booking slalus 3 JB 

17:51 :25 I Tel call lo RMC regarding welfare issues -Conlrol / Operalional slaff HFS 

17:52:10 Radio message from CU4 DAC Chidgey -51h informalive message passed VB1 
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Time 

17:52:21 

17:52:22 

17:52:23 

17:54:29 

17:56:18 

17:57:26 

17:57:49 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

Tel call from E 110 booking slalus 2 

, Tel call lo Environmenl Agency informing !hem of 15PF 

Tel call lo Gas Aulhorily requesling allendance and ETA 

• Radio message lo CU4 confirming 51h informalwe message 

Tel call from RMC requesling Iha! Conlrol ask Police for access lo Heli-Teli 
downlink 

Tel call from ORT 0701- given delails of 51h informalive message 

• Tel call lo Police requesling Heli-Teli downlink 

Operator Following Actions 

• I 

PWR 

NDM 

AG 

VB1 

HFS 

PWR 

HFS 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

17:58:55 I Tel call requesling allendance of EDF Energy AG 

18:00:26 Tel call from AOD advising of a probable 8 Pump relief requesl for 19:00 DR 

18:01 :43 Tel call from Radio Officer (RW4) -Radio qualily check DR 

18:02:05 Tel call from London Traffic Conlrol (L TC) regarding lraffic cordons PWR 

18:02:20 l Radio message lo CU4 passing ETA for gas board VB1 

18:03:31 Tel call from RPE1 -passed lalesl informalive message DR 

18:03:40 I Tel call lo RMC regarding access lo Heli-Teli HFS 

18:06:15 
Tell call from CU4 -ID of 3rd CU idenlified by RAG as CU8 -A30 booked 

RAG 
slalus 3 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:06:58 ' Tel call lo CU4 regarding lraffic cordons PWR I 

18:08:25 I Tell call lo LTC regarding lraffic cordons PWR 

18:10:35 I 
Tel call from Non-Uniform Duly Press Officer regarding inabilily lo conlaci 

HFS 
incidenl PR officer 

18:15:41 Tel call requesling lelephone number of Emergency Planning Officer (EPO) HFS 

18:17:13 Radio message from CU4 DAC Chidgey -Make FRU's 6 VB1 

18:17:46 Radio message lo CU4 confirming Make FRU's 6 VB1 

18:17:46 Radio message lo CU4 confirming H252 now slalus 3 VB1 

18:19:04 l Tel call lo RMC passing conlacl delails elc for EPO PWR 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:19:16 Radio message from CU4 slaling BM Turek now IC VB1 

18:19:16 Radio message from CU4 requesling attendance of further FIU w~h camera VB1 

18:19:49 I Radio message lo CU4 confirming requesl for a further FIU wilh camera VB1 

18:21 :30 Radio message lo CU4 regarding fype of camera required DI 

18:22:05 I Radio ordering for H276 lo !he 12PF DI I 

18:25:26 I 
Radio message from CU4 BM Turek requesling 8 pump relief+ 6 WMs for 

WL 
19:00 

18:25:58 " Tel call from BBC Press -informalive passed PB 

18:26:52 l Radio message lo CU4 confirming relief requesl WL 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:28:22 l 
Radio message from CU4 gwing RVP for reliefs as Peckham Road J/O 

WL 
Havil Slreel 

18:29:38 l Radio message lo CU4 confirming RVP for reliefs WL 

18:31:13 ll Radio message from CU4 booking BM Dobson & SM Bird slalus 3 WL 

Tel call from CU4 regarding phone numbers for flals 80 & 81 and updale on 
16:36:25 (EMG 37 · Flat 80) 

18:31 :39 l LJ 16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 
Ila! 79 

58 · Flat 81 /82) 
80,81, 79 

18:32:20 '• Tel call from RMC que~ing how lo use I swilch on Heli-Teli YAH 

18:32:40 l Tel call from OK15 booking slalus 2lo15PF wilh cameras PAC1 

18:35:49 , . 
I Tel call lo RMC regarding !he 8 pump relief BRE 

18:38:31 , . Radio message from CU4 BM Turek requesling one add~ional CU WL 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:39:22 I Radio message lo CU4 confirming requesl for one add~ional CU WL 

18:39:53 Radio message from CU4 confirming RVP delails for reliefs WL 

18:40:14 
Tel call lo CU4 requesling updale re. occupanls of Ila! 81 -CU4 confirms 

LJ 
16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 

occupanls now in care of LAS 58 -Flat 81 /82) 
81,82 

18:40:16 Radio message lo CU4 confirming RVP delails for relief appliances WL 

18:40:17 l Tel call lo RMC regarding idenlily of relief appliances BRE 

18:42:33 
Tel call from RMC que~ing whelher !he LALO has been requesled from 

LJ 
incidenl 

18:44:55 
Tel call from Duly Press Officer requesling H27 conlacl Sieve Cox in !he 

YAH I 

Press Office 

18:45:00 Tel call from E311 booking slalus 1 al E35 RAG 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:45:13 ' Tel call from Bonnie Royal (LALO) requesling lo speak lo Alex (AN) SP I 

18:46:27 I Tel call from E131 booking slalus 2 lo assisl in fire invesligalion JW 

18:46:38 ,, Radio message from CU4 BM Turek -Make Pumps 18, FRU's 9 WL 

18:47:12 I Radio message lo CU4 confirming make pumps 18, FRU's 9 WL 

18:47:50 
Tel call from RMC OOO requesling Iha! E131 as FS & OE90 as PR are 

LJ I 

allached lo !he incidenl 

18:48:24 I Radio message from H38A & OK15 bolh booking slalus 3 WL 

18:48:34 •' Tel call lo RMC confirming reliefs for 18PF BRE 

18:49:01 I Tel call from RMC confirming Slage 1 SR and reliefs LJ 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:51 :27 II Tel call from CU4 regarding shuldown of gas supply SP 

18:51 :46 I Tel call from F282 booking slalus 2 for relief PB 

18:51 :58 I 
Radio message from CU4 BM Turek requesling attendance of 3 further 

WL II 

SM's 

18:52:39 I Radio message lo CU4 requesling confirmalion of RVP WL I 

18:53:12 I Radio message lo CU4 confirming delails of RVP WL 

18:54:12 Tel call lo RMC regarding ordering of exlra officers lo incidenl LJ 

18:54:35 Radio messages from E311 & H212 booking slalus 3 WL 

18:55:07 Tel call from H311 booking slalus 2 DH1 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

18:55:11 l Tel call lo gas board requesling !heir reference SP 

18:55:55 Radio message lo CU4 requesling !hey conlacl OOW urgenlly WL 

18:57:10 I Tel call lo RMC/AOD regarding aulhorily lo order on exlra officers YAH 

18:57:24 Exlra officers BRE 

18:57:57 I Tel call lo LAS informing !hem of !he 18PF GW1 I 

18:58:32 I Tel call lo Police informing !hem of !he 18PF GW1 

18:59:44 :1 Tel call from H321 booking slalus 2 as relief PAC1 

18:59:50 I Tel call lo Thames Waler Aulhorily informing !hem of !he 18PF GW1 I 
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Time 
WAV 
Ref. 

19:00:21 ' I 

19:01 :47 ' I 

19:02:16 :i 

19:03:31 ' I 

19:06:51 ' II 

19:06:51 ' II 

19:07:12 ' I 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

Summary Operator Following Actions 

Tel call from G28 booking slalus 2 JW 

Tel call lo Environ men! Agency informing !hem of !he 18PF GW1 

Tel call from BM4 booking slalus 2 JW 

Tel call from E43 responding lo paging as an addilional SM -books slalus 2 PAC1 

Tell call from CU4 booking OK15 slalus 3 WL 

Tel call from CU4 requesling ID of 41h CU attending WL 

16:21 :27 (EMG 04 ·Flat 79) 

Tel call lo CU4 DAC Chidgey regarding occupanls of flals 68, 79, 80, 81 & 
16:28:08, 16:32:46 (EMG 28 & 31·Flat68) 

LJ 16:36:25 (EMG 37 ·Flat 80) 
82 

16:42:45, 16:45:06, 17:24:55, 17:30:13 (EMG 39, 43, 57, 
58 · Flat 81 /82) 

68, 79, 80, 
81,82 
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Time 

19:07:47 

19:11:48 

19:11:48 

19:12:02 

19:15:00 

19:16:16 

19:16:56 

DRAFT 
Lakanal Sequence of events (Brigade Control) 

WAV 
Ref. Summary 

: : Radio message lo CU4 confirming CU5 attending 

- _..._ - - .... .. .. .. .. 
•
1111--T;"·'iil111:11111111111•1,111111r.11111n11r.111111•11111111111n1r.111111111•r;1•1u11 :· .. .. ..... .. ... .... 

ir.~'1'11111;:;n:r:ii: 

, Radio message lo CU4 regarding further call received from a MOP slaling 
!here is a woman !rapped on a lop floor balcony facing Da~ood Slreel 

• 1 Radio message from H346 booking slalus 3 

, Tel call from RPE confirming RPE uni! is allending incidenl -EDBA also 
being senl -OSU lo go on bell 

• Tel call lo G25 regarding G25A allending incidenl wilh EDBA 

• Tel call lo RMC re. G25A allending incidenl for EDBA 

, , Tel call from G28 booking slalus 3 as SM 

Operator Following Actions 

WL 

• 1 

WL 

WL 

LJ 

LJ 

LJ 

JW 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

19:17:13 I 
Tel call from RMC regarding E21 allending Saini Thomas's Hospilal for 

YAW 
injured FF -FRU lo be on requesl only 

19:18:31 I 
Radio message from CU4 requesling delails of Ila! number for woman on 

WL I 

lop floor on balcony 

19:19:09 I Tel call from OOW lo JM (Slralford Fallback) re. requesl for FRU YAW 

19:19:37 11 Tel call from GM FIU (F77) re. allendance al incidenl from off-duly slalus JW I 

19:20:25 II 
Tel call from AOD requesling GM FIU (F77) lo incidenl due lo mulliple 

YAW 
falalilies 

19:22:12 II Radio message lo CU4 calling !hem up WL 

19:22:12 I 
Radio message lo CU4 confirming no further informalion available re. 

WL 
person on balcony 

19:22:20 I Tel call from RPE3 booking slalus 3 lo Croydon BRE 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

19:27:20 I Tel call from RMC re. inslruclions for allendance of G25A BRE 

19:29:28 ,, Tel call from E131 booking slalus 3 PAC1 

19:29:59 I Tell call from G25 -address of incidenl passed for G25A RAG 

19:30:29 ,, Tel call from Andy Barrells slaff officer requesling delails of lasl informalive YAW 

19:31 :39 I Tel call lo G25 regarding G25A allending incidenl wilh EDBA BRE 

19:33:11 i: Tel call from CU4 regarding informalive message BRE 

19:37:57 I' Tel call from RPE1 confirming allendance al E37 lo meel G25A RAG 

19:45:03 I 
Tell call from E21 confirming allendance al Saini Thomas' Hospilal for 

PAC1 
injured FF 

\\kn-pf-01\Profiles\eogueh\Desklop\Assurance Report 2018\Pl_ 021_TRANCHE_4_GTIRT18-03415_SECTION_1 O _ Lakanal_ Masler_ Sequence_ of_ Evenlsp . 2?~/55 

LFB00055205_0042 
LFB00055205/42



DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

19:46:09 RT message from CU4 confirming AC Barrett now in attendance PB 

19:48:06 Radio message from CU4 BM Turek -61h informalive message passed PB 

19:49:25 
RT message from M2FS lo CU4 confirming delails of 61h informalwe 

PB 
message 

19:54:13 l 
Tel call from Press Associalion requesling lo speak lo !he Duly Press 

RAG 
Officer 

19:58:04 Tel call from BBC News requesling lo speak lo !he Duly Press Officer RAG 

20:02:16 
Tel call from London Traffic Conlrol Cenlre (LTCC) requesling an updale on 

LJ I 

!he 18PF 

20:02:17 
Tel call from Al Jazeera TV requesling delails of !he 18PF Lakanal House -

YAW 
delails laken 

20:03:36 I 
Tel call from !he Daily Mirror requesling lo speak lo !he Duly Press Officer 

RAG I 

re. Lakanal House 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

20:04:35 I Tel call lo Sieve Cox (Duly Press Officer) passing delails for Al Jazeera TV YAW 

20:07:53 I Tel call from The Guardian -delails laken SP 

20:09:26 Tel call from CNN News (USA) -delails laken YAW 

20:12:42 
Tel call from Sieve Cox (Duly Press Officer) re. allendance al !he Press 

YAW 
Office 

20:12:51 Tel call from llalian Slale TV re. Lakanal incidenl -delails laken PAC1 

20:16:39 l Tel call from BBC Radio 5 Live re. Lakanal incidenl -delails laken SP 

20:17:34 Tel call lo Press Office re. The Guardian & BBC Radio 5 Live YAW 

20:20:12 I Tel call from CU5 requesling delails of appliances allending incidenl YAW 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

20:23:35 Tel call from Press Associalion -pul lhrough lo Press Office RAG 

20:27:26 ' Tel call from unknown Press agency -pul lhrough lo Press Office YAW I 

20:29:34 I 
RT message from E225 booking slalus O defeciwe -confirms a further ALP 

WL 
no! required al scene of 18PF 

20:30:32 I Tel call from CU4 requesling an SM lo pick up CU crew al A30 BRE 

20:33:25 
RT message from CU4 requesling 6 pump 3 Walch Manager relief al 2110 

WL 
hrs 

20:34:08 RT message from M2FS confirming delails of relief requesl WL 

20:36:07 Tel call from OG74 re. picking up crew al A30 lo lake lo scene of 18PF BRE 

20:43:54 l RT message from CU4 passing "Fire Surrounded" message WL 
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DRAFT 
Lakanal Sequence of events (Brigade Control) 

Time 
WAV 

Summary Operator Following Actions 
Ref. 

20:44:44 Tel call from BBC News -pul lhrough lo Press Office GW1 

20:46:12 I RT message lo CU4 confirming Fire Surrounded message WL 

20:47:38 RT message lo CU4 l~ing lo confirm Fire Surrounded message WL 

20:48:02 I RT message from CU4 confirming Fire Surrounded WL I 

20:48:19 I RT message lo CU4 confirming receipl of Fire Surrounded message WL 

20:59:42 " Tel call from Associaled Press requesling updale on Lakanal House JW 
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Lakanal Sequence of events (Brigade Control) 

Stir! Hour Qtrhour Duration End time Type From To Message Brief details Op Name 

Time Type 
00/01/190016:22 16 15 00:00:17 16:23:11 RT Control E371 Information passed Multiple calls received· further attendance sent LorraUie Bushell 

00/01/190016:25 16 15 00:00:32 16:26:17 RT Control E351 Information passed Flat 79 (Info regarding occupant) I E351 status 3 Lorraine Bushell 

00/01/190016:26 16 15 00:00:16 16:26:42 RT Control E355 Status update E355 Status 2 Lorraine Bushell 

00/01/190016:28 16 15 00:00:07 16:28:33 RT Control E351 No response No response LorraUie Bushell 

00/01/190016:30 16 30 00:00:07 16:30:53 RT Control E351 No response No response Lorraine Bushell 

00/01/190016:32 16 30 00:00:18 16:32:55 RT Control E352 No response No response· E372 offered to pass message on Vicki Barnell 

00/01/190016:33 16 30 00:00:41 16:33:41 RT Control E372 Information passed Flat 79, 68 (Info regarding occupants) Vicki Barnell 

00/01/190016:35 16 30 00:00:07 16:35:27 RT Control E351 No response No response Vicki Barnell 

00/01/190016:35 16 30 00:00:08 16:35:37 RT Control E351 No response No response Vicki Barnell 

00/01/190016:35 16 30 00:00:14 16:35:54 RT Control E372 No response No response Vicki Barnell 

00/01/190016:36 16 30 00:00:07 16:36:21 RT Control E372 No response No response Vicki Barnell 

00/01/190016:36 16 30 00:00:07 16:36:32 RT Control E351 No response No response Vicki Barnell 

00/01/190016:36 16 30 00:02:10 16:38:54 RT Control Any mobiles Status update OK16 Status 3 \11c~ Barnett 

00/01/190016:36 16 30 00:02:10 16:38:54 RT Control Any mobiles Make up Make Pumps 6 · E351 (WM Howiing) \11c~ Barnett 

00/01/190016:36 16 30 00:02:10 16:38:54 RT Control Any mobiles Information passed Flat No. 68, 79, 80 (Info regarding occupants passed to E351) \11ckiBarnett 

00/01/190016:36 16 30 00:02:10 16:38:54 RT Control Any mobiles Status update CU4 Status 3 \11ckiBarnett 

00/01/190016:39 16 30 00:00:56 16:40:04 RT Control H242 Ordering H242 · 6PF Vicki Barnell 

00/01/190016:43 16 30 00:00:08 16:43:16 RT Control E351 No response No response Vicki Barnell 

00/01/190016:43 16 30 00:00:08 16:43:26 RT Control E351 No response No response Vicki Barnell 

00/01/190016:44 16 30 00:00:19 16:44:46 RT Control E312 No response No response Vicki Barnell 

00/01/190016:46 16 45 00:01:52 16:48:08 RT Control E351 Contr~ Confirmed Confirmation of informative (1) \11c~ Barnett 

00/01/190016:46 16 45 00:01:52 16:48:08 RT Control E351 Information passed Flat 57 ·young baby inside with persons, with smoke logging \11ckiBarnett 

00/01/190017:05 17 0 00:00:14 17:05:25 RT Control CU4 Control Confirmed Message 17 0411 \11cki Barnell 

00/01/190017:11 17 0 00:01:36 17:12:50 RT Control H241 CU4 Status update H241Status3 \11ckiBarnett 

00/01/190017:11 17 0 00:01:36 17:12:50 RT Control CU4 Information passed Man trapped in flat on top floCf \11c~ Barnett 

\~n-pf-01 \Pro~lesleogueh\Des~op\4ssurance Report 2018\Pl_ 021_TRANCHE_4_ GTIRT18-03415_SECTION_1 O _ Lakanal_ Master_ Sequence _of_ Events P.28241155 

LFB00055205_0047 
LFB00055205/47



Lakanal Sequence of events (Brigade Control) 

Stir! Hour Qtrhour Duration End time Type From To Message Brief details Op Name 

Time Type 
00/01/190017:23 17 15 00:00:37 17:23:37 RT Control CU4 Information passed Persons Reported (by Harry Simmons· confirmed by CU) Vicki Barnell 

00/01/190017:32 17 30 00:00:07 17:33:00 RT Control CU4 Control Confirmed Message 17:32:26 Lorraine Bushell 

00/01/190017:35 17 30 00:00:09 17:35:46 RT Control CU4 Control Confirmed Message 17:35:24 Vicki Barnell 

00/01/190017:36 17 30 00:00:09 17:36:25 RT Control CU4 Control Confirmed Message 17:35:50 Vicki Barnell 

00/01/190017:37 17 30 00:00:07 17:37:24 RT Control CU4 No response No response Vicki Barnell 

00/01/190017:37 17 30 00:00:36 17:38:04 RT Control CU4 Information passed Flat 81 Re baby stuck in bathroom with female Vicki Barnell 

00/01/190017:46 17 45 00:01:32 17:47:58 RT Control E312 No response No response Vic~ Barnett 

00/01/190017:46 17 45 00:01:32 17:47:58 RT Control F241 G341 Ordering F241 and G341-15PF Vicki Barnett 

00/01/190017:54 17 45 00:00:47 17:55:16 RT Control CU4 Control Confirmed Message 17:52:10 Vicki Barnell 

00/01/190018:02 18 0 00:00:42 18:03:02 RT Control CU4 Information passed ET A for gas board Vicki Barnell 

00/01/190018:17 18 15 00:00:30 18:18:16 RT Control CU4 Control Confirmed Message 18:17:13 Vic~ Barnett 

00/01/190018:17 18 15 00:00:30 18:18:16 RT Control CU4 Status update H252 Status 3 Vicki Barnett 

00/01/190018:19 18 15 00:00:20 18:20:09 RT Control CU4 Control Confirmed Message 18:19:16 Vicki Barnell 

00/01/190018:21 18 15 00:00:24 18:21:54 RT Control CU4 Request Re: Type of camera required Dawn Nes 

00/01/190018:22 18 15 00:01:11 18:23:16 RT Control H276 Ordering H276 -12PF Dawn Nes 

00/01/190018:26 18 15 00:00:16 18:27:08 RT Control CU4 Control Confirmed Message 18:25:26 Wai-hingliu 

00/01/190018:29 18 15 00:00:31 18:30:09 RT Control CU4 Control Confirmed Message 18:28:22 Wai-hingliu 

00/01/190018:39 18 30 00:00:29 18:39:51 RT Control CU4 Control Confirmed Message 18:38:31 Wai-hingliu 

00/01/190018:40 18 30 00:00:28 18:40:44 RT Control CU4 Control Confirmed Message 18:39:53 Wai-hingliu 

00/01/190018:47 18 45 00:00:15 18:47:27 RT Control CU4 Control Confirmed Message 18:46:38 Wai-hingliu 

00/01/190018:52 18 45 00:00:26 18:53:05 RT Control CU4 Request Confirmation of RVP requested Wai-hingliu 

00/01/190018:53 18 45 00:00:11 18:53:23 RT Control CU4 Control Confirmed Message 18:52:39 Wai-hingliu 

00/01/190018:55 18 45 00:00:25 18:56:20 RT Control CU4 Request Contact OOW urgently Wai-hingliu 

00/01/190019:07 19 0 00:00:47 19:08:34 RT Control CU4 Information passed Confirmed CU5 attending Wai-hingliu 

00/01/190019:11 19 0 00:01:15 19:13:03 RT Control CU4 Information passed Further call Received MOP Ref woman trapped on top floor balcony Wai-hingliu 

facing Dalwooo Street 
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Lakanal Sequence of events (Brigade Control) 

St:rt Hour Qtrhour Duration End time Type From To Message Brief details Op Name 

Time Type 
00/01/190019:11 19 0 00:01:15 19:13:03 RT Control CU4 Status update H346 Status 3 Wai-hingliu 
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Counl of Type 
Op Nam 999 OP URG RT (blank) Grand Tola 
Angie G I 10 II 
Bre Overton I I 
Dawn ~m 2 2 
Debbie Ha~ie I I 
Debbie~ I II 12 
Gavin \\l lson I I 
Harry Simmons 18 18 
Heiml 12 I 16 
Jody\\llliamson 3 3 
.lilie Bro I 15 19 
Lorraine 7 5 16 28 
Lorraine 2 2 
Lyn Jub1 9 9 
Nalasha II 8 19 
Pam Burke 2 2 

'''"1 
I 16 17 

RayGar I 2 3 
Rulh He 7 II 18 
ShashiPalel 2 2 
Sheila L 2 I 3 
Tina We I 2 6 
Trish Co I 2 3 
Vicki Bar 3 I 66 70 
Wai-hingliu 22 22 
Yvonne Woodhams 3 3 
(blank) I I I 
Grand T 60 135 106 301 

Counl ofType Type 
Hour Olrhour 999 OP URG RT (blank) Grand Tolal 

16 15 29 8 13 50 
30 13 10 18 II 
15 3 18 II 32 

17 0 9 16 7 32 
15 3 15 9 27 
30 I II 10 22 
15 I 15 7 23 

18 0 9 I 10 
15 3 12 15 
30 8 5 13 
15 16 8 21 

19 0 I 6 5 12 
(blank blank) 

Grand Tolal 60 135 106 301 

Hour Qtrhour Tolal 999 OP URG RT 
16 15 50 29 8 13 

30 II 13 10 18 
15 32 3 18 II 

17 0 32 9 16 7 ' . 
15 27 3 15 9 
30 22 I II 10 
15 23 I 15 7 

18 0 10 9 I 
15 15 3 12 
30 13 8 5 
15 21 16 8 

19 0 12 I 6 5 
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1618:40:00 CO Di 
Muro 
co 

1620:09:00 L . 
ew1s 

1620:56:00 CO Kidd 

1621 co. 
Lewis 

radio 
operator 

1622 on 
Channel 
2 M2FS 

sco 
1623 May (at 

Stratford 
Fallback) 

sco 
1623 Paul 

Real 

1623:41 :00 

1624 

1629 

1630 

CO Heidi 
Kidd 
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co 
1632 Angela 

Gotts. 

co 
1636 

Bushell 

1636:44:00 

1 3- 6 

1637 CO Kidd 

cc 
Simmons 

co 
1642 

Bushell 

1644 

1645 
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1646 

1649 

1650 

1655 

sco 
1655 Paul 

Real 

1655 - 1701 CO Ruth 
Clark 

sco 
1704 Debbie 

Real 

1704 

7 :1 :0 

SOM 
1705 Stibbard 

s 

co 
1706 Natasha 

Di Muro 

1707 CO Gotts 
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1710 CO Gotts 

1711 

1713 

1719 - 1723 

1724 

1742 

1725 

1726 CO Kidd 

sco 
1729 Paul 

Real 

1730 
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1737 

1751 c_c 
Simmons 

1831 

1840 

1907 

1911 

2 6 
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