
GRENFELL TOWER PUBLIC INQUIRY 

WITNESS STATEMENT OF BEN DEWIS 

l, B~n Dewis, will say as tbllows: 

This is the first s~atcment I have made for the par~ose~ of the Grenfell Tower Public 

Inquiry ("lhe Inquiry"), I give this sta~em~nt following a r~ucst ta the London Fire 

Brigade C’LFB’’) from Me Oren fell Tower Inquiry dal~xl 5 June 2018. It is one af ~ number 

of statcmenls by current ~md I~rmer ofC~¢er,s e.f LFB in r~p0nse to thai request, 

Specifically. I outline my dealings as a fire safety ]nvesligating Officer with the KCTMO 

and Grenfell Tower prior to its refitrbishrnenL 

2. To assist me in the preparation oI’ ~bi8 ,statement, ] have had acc~8 

possession oflhc London Fire Brigade (LFB). The detriments I have referred to in arder 

to assist my recollection ofevenls, 1 identify as follows: 
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reference 

BD [ Confirmation o~’Compct~ne~ C~ifi~at~ d~t~d 24109/2015 

BD2 Bon Dew,s - P~nal Training R~rd 

BD3 Fire Saf~y [~o~atio. a~d Ouidanoe Note 423 

BD4 Minu~os of KCTMO M~ing dat~ 05/01~0~6 

BD5 Emafl Chain ~lw~¢n Edw~d Daffam and B~ Dew,s m: Fire ~£¢ty 

West Estate. dat~ 17/03~0~4 - 

BD6 Email ~m Edwa~ Daff~ m B~ D=w~s ~: Fire saf~y ~n~st~ West Estate 

dat~ 30/~3/~014 

8D7 Email Chain between SM Hall~ssey. Ja~c¢ Wray ~4 B~n D~wis re’. 

Tow~. da[¢d 01/04/2014 

BD8 Email chain between Edwa~ Daffam and B~ Dewis re: Fire safety 

West E~late, from 01~04/2014 to 07/04/2014 

BD9 Email ~m B~ Dew,s to Rebecca Buden FW: Fir~ safety ~n~st~ W~st 

Estate, dated 08/07~014 

BDI0 Email ~m Rebecca Bu~on to Bon Dowis r~: Fir~ safety Laa~st~r West 

dat~ 08/07/2014 

BDI l Email chain bg~e~ ~ Dewis ~d Janiee Wray re: Grenfell Tower. dated 
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Document Description 

BDI2 Email chum between Rebecca 

09t07/2014 

BDI 3 Email ~om B~ Dewis to J~iee Wr~y re; Gr~ fell Tower~ do~ 091~712014 

BDI 4 Email from Ben D~is to ~w~rd Daffa~ ~: Fire s~fety Lanc~ter West Estate 

dated 

BDI5 Email ~om Ben Dew~ t~ FSR Admin ~: R~ ef Conv~salion, dal~ 

BDI 6 Email from B~ Dewis to D~id Hatlissey r~: Fire nnfety ~n~rter Wezt Es~te, 

da~ 1610712014 

BD17 Email from Edw~d Dat~am 1o B~ D~is re: ~nfeil Tower- Ongoing 

BDI8 Emai] ~Mm ~e~ Dewis to Danid Ha]lissey Fw: Grenfeil Tower- On~ing 

congest, da~ 26/08/2014 

Emai~ ~om Ben Dewis to Jani~ Wray re: G~fell Tow~, dated ~t09/2014 

BD20 Emai~. eMin between ~w~ Daff~ and B~ Dowis re: Fire safety at the 

KCTMO dat~ 15/0~2017 

Email from B~ Dewis to Ma~th~ R~sey re: Fire ~afety ~t the KCTMO, dated 

15/02/2017 
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Emil ~m M~t~h~w Ramsay to B~n Dewi~ ~�~ Fir~ s~f~ly a~ ~ ~CTMO~ dat~ 
BD22 

15/02/2017 

BD23 Em~l ~ B~ Dew,s to Mat~ew R~s~y r~: Fira safety at the KCTMO, dated 

15~02/2017 

BD24 Email ~om B~ D~wis 1o Reb~ea BurGh Fw; F~re safely at ~ KCTMO, dated 

15102/2017 

BD25 Emafl chain ~twe~ Ben D~is and Edwa~ Daffam ~: seriously expos~ 

a~wly instaIl~ gas pipe line t~u~out t~e enli~ st~rca~ of Grenfell Tower 

~s~ extremely s~ous health and safety Rill dated ~lw~n 20~03/2017 ~d 

22/03/20~7 

BD26 Email ~om B~ Dewis to Reb~a ~u~on Fw: Sefously exposed newly install~ 

g~ pipe line lh~u~om Ihe ~r~ staircase of Gr~feli Tow~ ~ses ext~el 

serious health ~d ~fety Ri~, dat~ 20/03/2017 

BD27 Emai~ chai~ botweon Edwa~ Daffam ~d Ben Dewis re: FLr¢ in H~elwo~ 

Tower 2015, dal~ 19~04/2~17 ~o 24/~/2~17 

BD2g Ema~ ~o~n B~ Dowis to FSR-Admin Suppo~ dm~ 22/03/2017 

BD29 Emai~ chain betw~n Edward Daff~ and Ben Dewis dm~ 19/0~20~7 to 

24/04/20~7 
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Role and Responsibilities 

I j~ined the Lnndon Fire Brigade ("LFB") on 11 Nevember 2013 as a Fire lnsp~liag 

office~ posted m th~ Kensington & Chelsea ~nd Hammer~mith & Futham ("KCHF") 

Fire Safe~y Team. The team was based at Kcnsin~on Fize Station until 5 October 

2015 when we mov~ t¢~ Paddington Station. i had a brief period when 1 was detached 

out to C~den Fire Safety as Acting Team Le~er in 2016. 

I am car’zeutly the Fire Safety Team Leader far KCEE having successfully app~.ied 

Dr that role, effectfive ~ of July 2018.1 had ~cn Acting Team ~ader ~om 4~h J~ly 

2017. I ~plac~ R~bccca Bu~on, who had be~ my line manager ned who had 

traasf¢~ to ho the Fire Safety Team Leader within the Ceutral Regulatory 

Enfbrc~etxt Group She was my line manag~ at the ~im¢ of ~he Gr~fell fire. 

Reb~a B~on has since he,me my line manager a~in as the A~a Fire Sa~ty 

Manag~ Nick Comery was my fi~t ]in~ manager within ~¢ LFB ~ntil he r~tir~ 

f~m lh¢ ~ie on I"~ Apf] 2~14 and was replaced by Rebecca 

The duties of a Fire b~specting Officer include: 

Carrying out programmed and reactive fire safety inspections to check for 

compliance with the Regulatory Reform (Fire Safety) Order 2005 (~RRO’). 

¯ Carrying out building consultations in accordance with current regulations. 

¯ Where necessary, advising responsible persons about their obligatio~s under 

the RRO and ~eeing the steps neee~ry to ~chieve cotnpliance with the 

legislation. 

¯ Carrying out specialist fi~ction~ and t’oles as reqtfir,M, For example, the rote 

,of Brigade Duty Officer ("BDO"). 

Responding to Alleged Fi~ Risks ("ARFs) raised by members of the public 

d~reetly with the LFB 

¯ Responding to cc.ltcerns raized by other LFB personnel. 

�~ Providing technical oxlviee and support on fire safety reguh~ions and guidance 

documents to Fire SafEty Advisor8, Fire Safety Regulation staff and other 

internal and external stak~helders as required. 
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5upportfng operational crews to develop th~i.r kr~owledge in Fire 

Regulation in order for them to understand risk in Ihe built gnvirorm~ent. 

My duties now as a team leader include but are not limited 

¯ Leading a team of Fire Sat~’ty inspecting O[’ficers, 

¯ Assigmi~ work Io~s to Officers. 

¯ V~tmg their i~p~cti.on r~perts and ~is~ with the drafting of Enfbrcem~t 

Notice, 

Ov~ight o~’ developm~t or" ~re satNy inspevting o~adviso~ who 

on dewlopm~t. 

Maintaining relationships with immal m~d ~xtcrn~l sl~eholders, including 

~ lo~al authority. 

¯ Managing th~ team budget and approving 

¯ [d~nlif~ng are~ Ibr the team to target thmu~ ’Active Risk Targeting’. 

¯ Assisting w~lh ~secution c~e files. 

Qitalifieations and Training 

Prior to the joining LFB, I was a fire safety engineer for a private company for two 

years. During that time, 1 completed numerous training courses including: 

¯ The British Approvals fer Fire Equipment (tnAFE) exam. 

¯ In heuse training CPD tbr fire extinguisher installafton and maintenance. 

Whc~ 1 first joined the KCHF team in November 2013, I underwent a period of 

development, which invents 1raining, shadowing mor~ senior officers and 

completing assessments in o~er to gain ~mpetence to fhlfi~ the tasks of ~ 

Inspecting Officer. ~are is no fixed fimoscale for this process, althoa~ it is 

genially eomplel~ in a~ul 18 monthg~ 1 w~ ~i~ed affas compet~t by Reb~ea 

Bu~on on 24t~ S~mbcr 2015 I exhibit as exhibit BDI ( ) my 

development si~-off eonfi~ation. 
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Workin~ within the KCHF Fire Safetx, Team as an [uspectJn~ Officer (prior te Team 

Leader role) 

In terms of how work is assigned to individual insp~:ling officers, jobs (fire 

inspections/building control consultations ale.) ~me in from ~he administratio~ 

dep~ment. These include prog~mcd insp~dons ~f ~ieular pren~is~, which 

~me up ~n a cycle us per t~e risk ~ataba~e Jgbs ~e also idcntifi~ when. thee has 

~en a fire at a p~ises, usually where sl~mg risk is involve. 3abs ~ als~ ra~s~ 

by [nspectmg Offices when ~mpiaints or repels ~e received by members of 

public or external or [ntema~ stakeholders, ~neludiag operational fi~ c~ws. ~s may 

iaclMe AFRs (Alleg~ Fire Risks), wh~,h i8 ~ ~o~ificalion ffo~ an i~dividu~ 

r~o~ing their conce~s ab~ul the ~re sal~ty ~a~g~e~ts ~! a paa~eular 

Wh~ 0mr repoa indi~tes that lhcre arc pe~ns at risk, th~ an insp~tien of the 

praises should be und~aken within a m~imum of 3 hour. If there are no persons 

at risk to wa~ant immolate all,dance or no attendance is required, th~ the 

should ~o l~ng~r be eonsid~ed an AFR, I exhibit ~ Exhibil BD3 ( ) Fire 

Safety lnfo~ation & Guidance Note 423 (~’FSIGN 423"), which provid~ 

infommtion and gmidance on hew to deal with alleg~ fire risks. 

Task~.10bs are assigned by the line manager -at his!her discretion by up!0adi~g them 

Ohio ~.n individual ~nsp~cting olEeer’s workload system calI~ Far,or. I~spucting 

O~cers ~e not designated pa~icul~ praises {~r a p~cular geograph£c 

for example~ [ mi~t have been ~si~ 20 d~fl~rent jobs at a time, including audils, 

~it~ visits etc. I would then d~ide how 1 w~uld manage ~mt workload. On 

offic~ may be proa~0ve and ~tually t~ejobs from the line manager’s workl~ad or, 

if ne~sary, ~ise ~eir own j~bs. ~e team works i~ ~n ~pe~plan work 

in which we ann easily spe~ wilh each oth~ and sha~ info~alion. 
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l0 Each day, we also check BOSS, ¢¢hich is an electrot~ic incident long to see what fires 

have been logged ~c~ mak~ decisions on ~he~ any aefio~ is required by us. lf~ ~er 

example~ ~hffe ~as Been a fire ~ a si~l~ pfiwte dwd~ing, ~hen we would ~o~ need lo 

do an~hi~g as the are do~ not apply. Bet i[ by way oF D~r example} ~h~e ~ 

b~n a fire in a shop, we might c~l the pr~ses and ~c~ain wh~k~ lh~re is 

anythin~ reqm~ng a m~po~se or act~oa by u~. ~f a fire oecu~c~ in sl~pi~g p~iscs 

I I. ]n addition, we get calls and emails from the local community. Generally these come 

inle the Brigade Duly O~icer (BDOL who is fostered on at the Brigade H~adqua~ers 

at U~ion Strut, wh~ fil~s o~t t~e ~a~ls to the r~lev~ ~r¢ ~a~e~y team. Or we may b~ 

contact~d dir~tly. Dzpcnding on th~ subsl~c el the c~mmunicatio~, they may or 

may no~ amounl ~c ~ AFR, which rzquircs aa inspection. For iastanc¢, it may b~ that 

the calls relat~ to operational matters or ~att~ wi~hia the r~it oF the Res~nsibte 

Person fo~ a p~icular p~ises or lhat th~ in~om~ation does not ind~cat~ that there a~¢ 

persons m risk. Such matters would ooi trigger the need for an inspection. Rmher, the 

inib~ation m~y be pass~ on to the relevant operational t~m cr Responsible Pe~on, 

as appropfiate~ In ~ntra~t, repo~ concerns about, for e~nmple, u [ock~ fire e~il, a 

missing or b~ken fi~ doer, or a buRd up of combustible mate~ai, weald ~ount to 

~ AFR which ~uld require ~ ies~etion~ These de~isiees are judgment calls to be 

made by the pe~on dealing with t~e info~ation. 

12. As Team Leader, I have monthly meetin~ with the Borough Commander Spencer 

Sutcliff and his two station manag~ - Brott Lo~ (Chel~et~} and B~,~ King 

(Ke~aington and North Kensington} - to ~iscuss any fire ~afety-re~ated coneys. For 

example, if there are p~miscs that I have p~icul~ ~ncems about, I will update 

them about those concerns and they will sha~ wilh me any concerns thal lheir crews 

have rai~ed wilh them. It is n~t a fe~l, minuted meeting 5ut it i8 j~ ~ethi~g ~hst 

we have dee<ded b~ween ourselves would be n use~l way of 8h~og knowk~ge ~d 

building a werking ~lalionship ~twe~ the two teams. I and~tand that my 

pr~essor, Rebe~a Buaon, us~ to have ~imi~ar m~tings~ 
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Dealin~ with the KCTMO 

13. My ~c¢ollcction is that I only attended on~ racer{rig with the KCTMO, on 5 January 

2016. ] weal ~o the m~ring wi~h Rebecca Buaon. 1 do not reeal~ why ~ was ask~l t~ 

altend that m~fing on that day ~nd, as ~n be seen ~m the minutes of that m~ling, 

which [ exhihi~ as B~4 ( ), I had v¢~ litt]~ involvement, 

i~-. 1 did communicate with Janice Wray, the KCTMO Health and Safety Facilities 

Manager, N)th by telephone and email about various issues regarding Grenfell Tc~wcr 

~nd c~lher tower blocks maaag~ by the KCTMO, which were rais~ by Edw~d 

Daffam of ~he Grenfell Re~ident~ A.~scei~io~, ! e~h~bit and summanse [hnse email~ 

below. 

15. I have also had dealings with the KCTMO as a result of being tasked with cam,ring 

out the Fire Safety Investigation into a fire at Adair To’~r on 31 Oeleb~ 2015, ]n 

~la~on ~o wh~c~ the KCTMO was idenlifi~ as the Responsible P~son. Initially, F~re 

Safety I~spe*t~ng Olfiger Maabew Ram~y conducted ~ ~sl fi~ ins~edon and 

issu~ ~ Enforc~m~l Noti~. [ then ca~ out an invesligation into V~ssible 

b~achcs of the RRO. F~e Safety Inspecting Offi~r John Simmons has also been 

involved with t~e invesligation as he took the lead ~m me when I w~s promoied Io 

Acting Te~ [,e~ler for C~d~ fi~ safety for a she~ p~od ef time in 20~6. 

with Grenfell Tower 

16. l only carried out two site visits to Grenfell Tower. The first wason 12 March 2014, 

about four montb.,~ into my ca~er and before ~ gained competency. 1 went there with 

Matthew Ramsoy, who had suggested that [ come with him to observe and learn. I do 

not have any recollection as to why that site visit occurred, al that time and I may not 

even have been privy to the reasen I also do not have any clear recollection t,f the 
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substance of tl:e visit itself as everything was still very new to mc and I was 

devdopmg my ~nderstanding of Ihe fi~e safety regulations~ tcrmino~ogy and issu~s~ 

The se~r~d visit w&q on 17:~ March 2014. I went 10 Ote~feli with Robert Mc’ragu~, 

who was W&tch Manager B p~stcd into fire safety. Hc was my deputy team le~,d~, 

who would covet Rebecca Burton in her absence. My recolleeti¢m is flint some 

co,ceres h~ been raised by some firefighters about ~ccess te G~’enfell Tower ~d 

however ~ have since checked the Watch Calendar on our intranet and I know ~t was 

18, I have had no involvement it~ at~y of Iho building oonsukadons Pointing to Grenfell 

Tower. 

19~ Belwecn March and Aagust 20~4 and then bel~.’~en Febrkmry and April 2017, [ 

received humerus emails f~m a m~ ca!l~ Edward D~ffam of the GmnfeE 

Residents Association. tie ¢xp~s~ Eis conc~s about fire softy at Gr~tbll Tow~. 

~cm dealing wilh his ~ai~s, paaicularly ~n 2014 when I h~ not a~ai~ 

~mpet~ce, my g~eral praclice was t~ get advi~ from Rebecca Bu~oa or another 

se~ior colleague as lo how b~t io respond and then respond accordingly. Looking 

back over the co~cs~ndence, Mr Daffam’s ~n~rns rciat~ e~her to 

issues or matters wi~in lhe remit of the Responsible Person (the TMO) and w~e no~ 

cv~side~ ~o be AFR~ wa~anfi~g ~ trisection of the premises I mspond~ to him 

~ I de~ approp~ate b~t fo~ t~e most pa~ 1 viewed myself as a messeng~ for 

~acems passing on the ~nfo~atioa either Io the miev~t op~tiona] team or the 

Responsible P~so~ As is appa~t in ~me of my emaits wilh my ~ileagues, I did 

b~ome somewhat ~st~ated w~lh t~e cmail co~pondence at tim~ but I always 

res~ad~ to him a~ ~elp~lly ~ [ could. 
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20. I have been able to identify and retriew f~m my emaii account the following er~ail 

correspondence of mine relating to Grenfell Tower ia 2014: 

Email dated 17/0372014, 20:20, which is within a chain of emails exhibited 

as Exhibit BO5 ( ) - Edwa~ Daffam email~ me a list of 

~n~s, including the May 20~3 power surges th~ ~ause4 r~s~dents~ 

tdev~sion se~ ~o catch fire. His email sugg~t~ that we had had a 

~nvc~afion e~[ier that mo~ing. I h~ve no ~icular r~l[~liou of 

meeting with him but, ~v~ Ihat ! atte~d~ Gceafel~ Tower en 17/3/201~ 

with Robe~ McTa~e, I m~y well have mO Mr Daffa~ lhen. 

20.2 Email dat~xl I8/03/20~4, 10:04, which is within Exhibit BD5 ( 

)- 1 thank Edward. Daffam lbr raising the ctrncerns in his 17;03/2014 ema~l 

~d confirm we will inspect premises in line with our risk based database. 

Given that I had not yet obtained competence at this time, 1 betieve that I 

email to document that. [ understood from discussions with my line 

manager that the premises were being managed adequately by the KCTMO 

scheduled in our database. 

20.3 Email dated 18103;2014.21:49, whid~ is within Exhibit BD5 (         ~ 

Edw~d Daf’l’h~ responds a~d e~presses hi~ ~ng¢~ about ~h¢ attitude of 

the TMO to issues raised aboul fire safe~y. !! does hal appe~ that I 

responded to ~is ~a~l but my rect£1c~don ~s that [ did not de~ it 

necessa~ to do so given that it appeare6 m be a ~it~ation of the ~nc~s 

ra~s~ by Mr Daf~am in his emai[ earlier that day to w[Hch I bad al~ady 

20.4 Email dated 30/03/2014, 17;55, which I exhibi~ as E,~hibit BD6 ( 

) Edward Daffarn raises new contemn on firefighting and operational 
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20,5 Email dated 01/64f2014, 12:32 which is within a chain ofemsils oxhibited 

as E~hibi~ BD7 ( } - I ~mail SM Halli~ey regarding t~e 

firefighting access concc~s raised by Mr Daff~ md ~k wh~bcr he 

would hke me to do a statio~ notification or wheth~ aft lhe watches know 

a~ut tb¢ ~ncems. A station notffigatiotx i~ ~imply a tb~ wNeh is 

~mpl~ted to log the txat~r¢ of th~ infonumion that has b~en communi¢at~d 

to the s~tien. 

Email dated 01/04/2014, 12:35, which is within Exhibit BD7 ( 

)- SM Hallissey replies and copies in Janice Wray (TMO). He confirms sll 

watches are aware of the issues and also that they have been asked, to de 

familiarisation and pre~planning visits. 

207 Email dated 01/04/2014, 13:15 which is within Exhibit BD7 [ 

), - Jsniee Wray emad~ SM Hallissey noting that Edward Daft’am raises 

concerns regularly. SM Hallissey forwards the omail I~ me. 

208 Email dated 01/04/2014, 12:33 .~- 0100, which is within a chain of emails 

exhibited &~ E;~hibil BD8 ( ) - [ email Edward Daffarn to 

confi~ that his ~meems will be d~ll with by ~e Station Manager in the 

appropriate way. 

20,9 Email dated 07/04/2014, 08:28, whic.h is within Exhibit BDfi (          ) 

- Edward Dafrarn raises furlher eoa~ems regarding fi~efigh~ing aecegs a~er 

the closure of fi~ts of way to fhe west md noah uf Gr~feII Tow~ tie 

West Estate ~d asks whe~ residents should assemble in the event era fire. 

20,10 Email dated 08/07/2014, 09:25, which I exhibit as Exhibit BD9 ( 

- 1 forward Mr Daffam’s ~oacerns to my lin~ tuaasger Rebecca Burton. 
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20.11 Email d~ted 08/07/2014, 09:42~ whi~.h I exhibit as Exhibit BDIO ( 

) -. Rebecca Bu~on ~li~ to m~, ~opying in 5M E~Ili~s*y ~d WM(B) 

Mdl~e CC, ~nfimung crews ~e aware ~d a~ making a~angements to 

ca~y out a familia6salion risk. Sh~ explains ~at we a~ not in a position to 

aud~l at prese~ hal t~at she is confident Ihe p~ises a~ being managed 

adequately. She advised me to fo~ard the email to Jnniee Wray, which I 

did. 

20.12 Email dated 08/07/2014, 10:08, which is within a chain of ematls exhibited 

as Exhibit BDI 1 ( ) Email [ sent to Jat~ice Wray |brwarding 

Mr Daflhm’s concerns and asking her what fire safety memsures are being 

taken during the refurbishment works. 

20.13 Email dated 08/~,7/2014, 17:12, which is within Exhibit flDll ( 

)    Email response from lanice Wray advising that there has been no 

change in the fire strategy at tbe blo~;k, which is "stay put’ ~,d outlining the 

action proposed le remind residenls of this strategy and ether steps being 

taken by tha KCTMO in regards le cone,:a"as raised. She explains that this 

will be outlined in the July Newsletter. 

20A4 E~aail dat~ 0q’/0712014. 10:01, which is wkhio a chaiti ofemails, which ! 

exhibit as Exhibit BD12 ( "i - 1 forward Jall’tee Wray’s 

tespenae to my line m~mager, Rebecca Burlon 

2015 Em~il dated 09/07/2014, 11;29, which is wi[hir~ ExHibit BDI2 ( 

) Email resp/mse from my line manager Rebecca Bu~on dimedng me 

ho~ to respond l~ Mr Da~am’s e~ai! i~ the light of J~nice Wray’s 

r~spens¢ ~d enmm~ling that she knew that J~i~ Wray would be "all 

~ver k". 

20.i6 Email dat~ 09~07/2014. 10.02. which is within a chain ef emails, which I 

enhibit as Exhibit BD[3 { ) - ~ emaiI Jatfi~e Wray i~ thank her 
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20.17 Email dated 09/07/20i4, 11:3& which I c×hibit as Exhibit BD14 

) ~- I cmail Edward Daff~rn to ~xmfiml I have ~poken to 

the toca~ aut~o~ty and co,finned that Grenf¢l~ Tower has a stay put ~[icy 

vis~s to th~ sit~. 

Email dated 09/07/2014, 11:37, which I exhibit as Exhibit BDI~ ( 

forward email ¢ortesptmdenee with Mr Daffam in early July to the 

Adminislration mum asking for it tc be ~ploaded to the electronic fire safety 

fil~s, which we refer to as the peaal. 

20.19 Email dated 16/07/2014, 10,29, which I enhibit a~ Exhibit BDI6 ( 

) - [ mp~y la Daaiel Hallissey, who had a~ked for an update regarding the 

July ~orrespondenee with Mr Daf’?am at~d/aniee Wray I outlined that I had 

spoken to Janice Wray, wiao cenfirmcd that resident~ have their July edition 

newsletters outlining the work~ going o~ and r’..’minding them ef stay put 

policy. I noted that crews were carrying out familiarisation visits, as [ had 

been told, and they could report back anything unsatisfactory for us to deal 

wile 

20,20 Email dated 20/08/2014, 19:48, which I exhibit as Exhibit BDI7 ( 

) - Edward Daffam emails his eo~eenas there is truly one tim exit to 

Grcnfdl Tower a~d that improvement works haw made it a fire-trap. 

20.21 Email dated 26/08/2014, 12:35, which I exhibit as Exhibit BBI8 ( 

) - ~ forward email (Exhibit BD 17 ( ) on to SM Halli~sey and 

hole that [ will aim ~brward it to Janice Wray. I have not b~n able to find 

an email from me to Janice Wray Ibrwarding Mr Daffam’s emaiL Given my 

approach |o Mr Daffam’s concerns, I believe that 1 weu~d have 

communicated thz contem ef this email to her in some way but h~ve ~o 

distinct re~llection of that cotnmu~ficatioo. 
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2~.22 Email dated 01/0912014, 11:19, which is within Exhibit BDI3 ( 

) - Email ~om Janice Wray r~ue~ting i~fo~ati~n on whether Edward 

Daffam hM res~nded and what the cont~t of that r~ponse was, as he 

2~.23 Email dated 04/09/2014, 09:52, which 1 exhibit as Exhibit BD19 ( 

) Email Response from myself to Janiee Wray to c~nEm~ that Edward 

Da~hm had not raised any now concerns and explaining that when he doeg 

raise a concern, I pass it on to her as 1 trust that she has everylhing under 

control and that the~ is no need to carry out ml inspection 

2 I. Based on an examination of the emails 1 have retrieved, it appears that I did net havo 

any fiarlhcr correspondence with Mr Deffam until February 2017. I outline the 2017 

eerrespondence, which 1 have been able to identify and retrieve t~’om my email 

~eo~nt, as follows: 

21.1 EmaiI dated 15¢0212017, 10:03, which I oxhihit as part of a chair, of emai|s 

as Exhibit BD20 ( ) Edward Daffam thanks me for listening 

to his concerns regarding fire safety relating to the KCTMO. He forwards a 

bind post te me, eXlXessing concern that residents of tower blocks in North 

Kensington have not been told what to do in the event of fire. He provides a 

detailed list of eeneerns~ H¢ asks LFB to ensure Ihat KCTMO meel their 

fire safety obligations, particularly with regard to Whitestable House, Dixon 

House, Markland House and Frinstead House. 

21,2 Email dated 15;02/2017, 10:09, whiet~ is ~ithin a chain of emails exhibited 

as Exhibit BD20 ( ) Email from me to Edward Daffarn 

stating that l will pass his tx~ncerns ento the KCHF team leader, 

21.3 Email dated t 5/02/2017, I’d: I 1, which I exhibit as Exhibit BD2,1 ( 

- 1 ~brward Mr Daffam’s email to Matthew Ramzey, 
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Ernail dated 15/02/2017, 10:29, which I exhibit as Exhibit BD22 ( 

) Matthew Ramseyresponds, 

21,5 Em~il dated 15/02/2017, 10:35, which I exhibit a:~ Exhibit BD23 ( 

) I resptmd to Matthew Ramsay and note that I gaw Mr Daffazn the 

brush~ofl~ That is ~ unfortunate use of language, which is reflective of a 

degree of frus:ration about becoming, as I saw it, the messe~ager for Mr 

Daffafft’s cone.eros again. 

21.6 Ernail dated 15/02/2017, 16:05, which I exhibit as Exhibit BD24 ( 

2L7 Et~ail dated 20/03/2017,11:30, which is within a chain of ema~.l exhibited 

as Exhibit BD25 ( ) - Edward Daffarn raises ecmcerns about 

gas pipes. 

21,8 Ema~l dated 20/03/’20i7, H:46, which [ exhibit as Exhibit BD26 ( 

) - 1 f,.~rward concerns to Reb~ca Burton. 

2i.9 Email datcd 22/O3/2017, Ig:O0, which is within Exhibit BD25 ( 

) 1 email Edward Daffarn to advise to contact the Ga~ Authority as [,FEI is 

not the onforcirtg authority when it comes to gas installations, 

21.10 Email dated 19/04/2017, 23:47, which is within a chain of~naiIs exhibited 

as Exhibit I~D27 ( ) - Edward Daffaert requests thfortnation 

about the rite at Trellick Tower and also enquires about the enforcement 

notice for Hazelwood "lower He forwards email correspondence from tl~e 

KCTMO stating that Adair Tower was regularly audited by the LFB and 

LFBO0061063_O016 
LFB00061063/16



star,case t3r tl~.e [{fl ~obbies; recommendatiens were made afire" the fire 

2111 Email dated 22~’04~2017, 10:0 I, which is within a chain of eraails exhibited 

as Exhibit BD28 ( ) - i email Admin Support aski~g them to 

u01~a0 my ~ail tra~l wi~h Edw~d Daff~ reaming the newly installed 

~ pipc~ 

21.12 Email dated 24/04/2017, 07:12, which is within Exhibit BD2.9 ( 

) - I em~il Edward Daffam Io thank him for drawing attention to out of date 

iotbrmation on the public register regarding ttazleweod Tower. l ai~o 

explain that it is the responsibility of the KCTMO to carry out a suitable 

and sufl’~eio~.t Fire Risk Assessment for their buildings. 

Statement of truth 

I believe that the facts stated in this witness stat<,nnent are true. 1 confirm that ! am willing for 

the stalcz~ent to form par~ of the evidence befem the tnqui~ ~xd be publish~ on the Inquiry 

webzitc, save [br redactions applied by the inquiry. 

Pdn~ n~e: ~ ~ 
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