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Adobe Captivate Thursday, March 05, 2020 

Slide 2 -Welcome 

Welcome 

This eLe::~rnlng mo<;lule provides guiQance tor Station Ma.n3ger$ and above. 

It accompame51he Watch Traimng package which 1s focused on operational staff 
at Watch Manager level and below. You afe also able to access this module 
through Big-learning. 

When you have read through the module, you can complete the quiz at the end to 
test your knowledge . You may return to this module as often as you like . 

N;;avig:;ltion 

Use the buttons at the boHom right of each slide to navigate through the 
Information . 

G G Back and Exit buttons. 

Whe.n you a.re re.ady. dick on the Continua button to move to the next s.lide. 

When you have finished cl ick the X button at the top-right of the browser to exit . 

**·'d''f!!!·* 

Text Captions: This elearning module provides guidance for Station Managers and above. 

It accompanies the Watch Training package which is focused on operational staff at Watch Manager level and below. 
You are also able to access this module through Big-learning. 

When you have read through the module, you can complete the quiz at the end to test your knowledge. You may return 
to this module as often as you like. 

Navigation 

Use the buttons at the bottom right of each slide to navigate through the information. 

Back and Exit buttons. 

When you are ready, click on the Continue button to move to the next slide. 

When you have finished click the X button at the top-right of the browser to exit. 
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Adobe Captivate 

Slide 3- Aim 
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Aim 

The am of thi:s session is to inform operet anal staff of how Control Room staff mana"e 
'~"' gatraer ng. r@oeorctlng a net ~"arll"g or Information during Fir~!' Su!"V vat Guldanc:.ll!> oa11s 
(rSG:!>). 

~ 
""' ""- -=--... ~-. ~ ..... ~ .: 
) · ~~ 

8#,111! .111, + 
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Adobe Captivate 

Slide 4 - Objectives 
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Objectives 

At the end of thilil 1Utlil510n you w i ll be :able to; 

Ll :!.t the key a.:: tlon~ of Conuol n.oorn M"'ff. 

Ex~:~la n the mpar\ance of info ~tTWtion nowing b~ck 10 Control from the inc dent. 

Thursday, March 05, 2020 
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Adobe Captivate 

Slide 5 - Definition 

Thursday, March 05, 2020 

Definition 

A Fire s...,rvivul Guid:;;moc cull i:J where ;.J Control Off ocr provides gu d'mce to uicl the 
:surv i11~l of:.. u<o ll""' •rr., rir.., Sr \c.;';tloon 

~g~o;~~r ~~~0~V1~!n:r.f~r;~';' r;,~~~~~r~t,•g~rcor 
Will esti!lbll8h why not lllnCI then Flra Survlv.!ll 
Guidance will commence 

f~a0~"!:.1:!~~~~:]', ~:!.~e0~?r~';e[n~ 1 1~!::o~r!,~~~~~~~ if~'~ 
or escopas This m.t~y not bG for the durctlon ) 

*rl ·!l! , , 

Text Captions: Roll over the blue button for further details 

If the caller informs the Control Officer that they cannot get out of the premises, the Control Officer will establish why not, 
and then Fire Survival Guidance will commence. 

(Note that the Control Officer will remain talking with the caller until crews arrive, the caller clears the line or escapes. 
This may not be for the duration.) 
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Adobe Captivate Thursday, March 05, 2020 

Enabling Triggers 

ea.!."' · '"* 

Slide 6 - Enabling Triggers 

Text Captions: Roll over the image for further details 

When any FSG call is received, Control will mobilise a specific attendance for that role. It does not matter what type of 
premises are involved, e.g. an ordinary house or block of flats, Control will mobilise the same FSG attendance. Incident 
Commanders will need to send assistance messages if required as normal. 

The attendance despatched is specifically for the FSG role, and includes a pumping appliance with a Watch Manager 
(WM) in charge. This appliance is to act as a runner between the Command Unit (FSG), Station Manager (FSG) and the 
Incident Commander. The mobilising message will include attributes specifically for FSG, i.e. FSGC for the FSG 
Command Unit, FSGS for the FSG Station Manager, and FSGP for the FSG Pumping Appliance. 
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Adobe Captivate 

Slide 7 - Transferring Information 
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Transferring Information 

Control will po:'H> In tlol dctulla to mc.idont g round 

U!:.& Control Information Form {I~M) to r""'cord 
inform<Jtion 

tnoiCIEJrH comrn3nCSo:tr <tCJ Cl&ctCI&~ on a.:::uon ~~,.;o'!ICS on 
FSG ifrfurm.§I!Clro rr on'l Conhul 

lnformntlon m~y b~ :'!l~nt to er"' routn nppll!!tnee:'lo or CU. 

Tho~ form ·~ c.arr oed on e"ery <'lpploanc..e 

*H·iii , , 
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Adobe Captivate 

Slide 8 -Arrival at Incident 

Arrival at Incident 

All inform:alicn •xcl'1:;~nge:;t bef' .. •.:een Cornrol :ar:d the 
ncldent ground ~hould nclude house or flat number~ a:5-
the s1ngle pont ot rere~ence tor each prem1se s wher• FSG 

Roll o\le!'" either of the Images for further detells 

Thursday, March 05, 2020 

Slide notes: Time line indicates that although the responding crews are now at the incident, the FSG is not necessarily 
finished. FSG's can continue for considerable periods of time after crews arrive. This may be for a number of operational 
reasons: 

Crews cannot get to the FSG callers location 

Crews cannot locate the FSG callers location 

Crews have made a judgement that the FSG caller is safest remaining in their current location while other operational 
matters are dealt with. 

Text Captions: Roll over either of the images for further details 

Control should receive updates from the incident ground. 

The information could assist advice given to FSG callers. 

Any informative message from the incident should include 

the house or flat number, as this will help Control identify 

the specific address when dealing with multiple FSG calls. 

Control should receive updates from the incident ground. The information could assist advice given to FSG callers. Any 
informative message from the incident should include the house or flat number, as this will help Control identify the 
specific address when dealing with multiple FSG calls. 

Page 8 of 15 

LFB00102198_0008 
LFB00102198/8



Adobe Captivate 

Prioritise 

Th1;1 SM FSG 5t'!Q~dd llalsl>l with thl>l IC end CU FSG Theo S M 
FSG 11hould establish contact w ith Control e~s soon as practlcZJble 
upon arrlvml to update the Officer of the W.t!!tch (OOW) 

Thfj) Pumping Appllcmcl'ill WM FSG s hould be YSGid ~5 e runnar 
bet'w'eon th• cu cmd IC to ensur<1 o flow of ln1ormotlon bGtwo:to:tn 
pl!lrtlli!!OI 

Thursday, March 05, 2020 

RQII over tho;~ lmege for 
fl.lrthlillrdlilt llilll• 

lrHJillrl.-11 1 1'1foun ... t.un u.., th""""U ,..huuld IUJ1 prt'"Judn:.., u,.., '"""' "'"' uf lo(,.. 

*H·iii , , 

Slide 9 - Prioritise 

Text Captions: Roll over the image for further details 

The SM FSG should liaise with the IC and CU FSG. The SM FSG should establish contact with Control as soon as 
practicable upon arrival to update the Officer of the Watch (OOW). 

The Pumping Appliance WM FSG should be used as a 'runner' between the CU and IC to ensure a flow of information 
between parties. 
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Adobe Captivate 

Recording and Sharing Information 

lnlo!Tnallon r•laHng to FSGs mu-s t 1:1• 
recorded on Control lnformct on Form. 

!:::nsure t- SG lntormatton Trom Cont rol IS 
rnmed illely pa:.5ed to \11,_,. incident gro'-ind. 

lncldont CoMmnr"odor (I C) :"Jhould ropl<'llco 1ho SM FSG 
officer I~ rP(:l llirerl for 1'!.nother rnle 

ICs 3>hOuld .::on~roidet r dedto:.atin" first CU to deal wlt h rSGs. 

Slide 1 0 - Recording and Sharing Information 
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Adobe Captivate Thursday, March 05, 2020 

Communication Feedback Loop 

Roll over thv CU lmagv for fl.trthvr dvtal!s *H·iii , , 

Slide 11 -Communication Feedback Loop 

Text Captions: Roll over the CU image for further details 

Communication is essential when dealing with FSG calls. Initially, the Incident Commander will be contacted by Control 
with FSG information. After the Command Unit (FSG) has arrived and set-up, any relevant FSG information will then be 
passed to them. 

One of the problems Control experience is in receiving responses from attending appliances. Operational staff should 
maintain contact with Control on a regular basis to ensure minimising of communication gaps, and maintain the flow of 
information. 
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Adobe Captivate Thursday, March 05, 2020 

Information Gathering 

Slide 12- Information Gathering 

Text Captions: Whilst the FSG call takes place, Control will continue to gather information from the caller. They will relay 
any relevant information to the Incident Commander, including changes in the caller's circumstances that may have an 
influence on operational decision-making. 

This could include: 

The fire spreading 

The caller moving to a different location within the premises 

The caller becoming incapacitated by smoke 

Every FSG message transmitted to and from the incident ground should be repeated back to confirm content. 
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Adobe Captivate 

Resourcing and Mobilising 

Slide 13 - Resourcing and Mobilising 
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IC~ -st\octl.:l cone. o:h!,, me- ro!'~ou roe-- lntt!'n'!:oiV!!' na1ur~ or FSGc. 

Calc:\.ll.atior"'s for ~xtra r-esourclng will not Include the PL. CU ar11d SM C::!tlled Or"' a!!> 
part ot a ""st;,; . 

All suba-.uenl oodtorlnlal .. will ,, ,..v .. "FSG II> Progronos" ""'"'UI<o\ed tu l ht!' call :!llip. 
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Adobe Captivate 

Slide 14 - Post Incident 
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Post Incident 

My o!.lolH lr'lvolvi!!d In rso~ rl'l~y ha"\le ~vid!!!r'lce thi!~t will 
assr&:t lr"' ~n invel!ltig.atron or em;::ulry 

M;;onal.) .. r!o> will ... nsu r l! llrdl d..,t.,-j.,.f~ denti fy oslHiorrs or 
~r~~s 1h;~1 m~y be impr<:>v'llcd upon . 

Ens.ur" tr.at ~II 'l tarr a re aw~ri!' o r tne availa~lllly o r tt"'e 
L F6 counsell n~ .service . 
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Adobe Captivate 

Slide 15 - Summary 

Page 15 of 15 

Summary 

You should ••ow b .. ~bl ... I U 

L!3t tho koy uction3 of Cor"\trol :stGff 

ldenti'fy the en:3bling trigger~ for FSG~i'. 

Explain the impac t o f information from Control en 
opcr:ational too1ics and pr oriiies 

Fxpl..,ln the rm..-.ortanc., o1 ntonnatlon now ln!J hack to 
Contro l fr~ 1he incident. 

Thursday, March 05, 2020 

*H·iii , , 

LFB00102198_0015 
LFB00102198/15


