From: ) sLakeman [

Sent: 15 August 2013 22:08
To: pmaddison@kctmo.crg.uk
Subject: Fw: Suggested "Goodwill" wording

Dear Mr. Maddisen

Mr. Delaney does not live in Grenfell Tower. He lives in Barandon Walk. Mr. Daffarn has recruited him as
an ally,

Cllr. Judith Blakeman

----- Forwarded Message -----

From: Joe Delaney <G
To: ksingh@kctmo.org.uk
Cc: Edward Daffarn _: Francis O'Connor [N

Clir.Blakeman@rbkc.gov.uk
Sent: Thursday, 15 August 2013, 20:21
Subject: Suggested "Goodwill" wording

Dear Mr Shah,

Can I suggest the following:

“I, NAME, of ADDRESS, am happy to accept the £200.00 goodwill offer from KCTMO in relation to the
recent power surge issue.

For the avoidance of doubt, it is confirmed that this does NOT mean that I cannot pursue KCTMO for the
power surge 1ssue any further although [ do accept that should a larger amount be awarded to me for this
1ssue 1n the future from KCTMO, either pre court action or as a result of court action, then KCTMO reserve
the right to deduct this £200.00 from the later settlement amount.”

1 believe if the item were phrased in this fashion, then people would be more willing to accept your
goodwill gesture as it ensures that they can pursue the matter further if they wish,

Kindest regards and best wishes,

Joe
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The Royal Borough of Kensington and Chelsea.

This e-mail may contain information which is confidential,
legally privileged and/or copyright protected. This e-mail
is intended for the addressee only. If you receive this in
error, please contact the sender and delete the material
from your computer.
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