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Claire Williams (clwilliams@kctmo.org.uk) 

Peter Maddison (pmaddison@kctmo.org.uk) 

Ms. Kern/O’Hara, 34 Grenfell Tower, WlZ 

Dear Ms. Williams 

I bumped into Ms. O’Hara this morning and she was asking about the heating to her flat. 

She has had her new boiler installed in the hallway and, although unhappy with it being 

there, she will probably not be asking for it to be moved. She has been told by Rydon that 

her heating will be switched on later this week but she was unsure whether this was a test 

run for the new unit or whether she will be having the heating available full-time as part of 

the new system. 

Can someone please clarify this for her? 

Many thanks. 

CIIr. Judith Blakeman 
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