From: ) BLAKEMAN

Sent: 28 May 2013 12:12

To: Grenfell Tower Leaseholder's Associaticn

Ce: Cllr.Foreman@rbkec.gov.uk; clir.ratkinson@rbke.gov.uk

Subject: Re: SEVERE POWER SURGES AT GRENFELL TOWER AND RESIDENTS ARE LOSING
THEIR APPLIANCES

Dear Tunde

I have been advised as follows:

The EMB's electrical engineers RGE will today be checking the monitoring equipment they installed on
Friday to provide an update on the problem. Janice Jones will also be visiting residents today to take details
of the items they say have been damaged. At this stage the items are being logged prior to determination as
to liability.

I will keep you and Mr. Ahmed intormed of any developments.
Kind regards.

Judith
Cllr. Judtih Blakeman

From: Grenfell Tower Leaseholder's Association <grenfellleaseholdersassociation@hotmail.co.uk>
To: Judith Blakeman <clir.blakeman@rbkc.gov.uk>

Sent: Tuesday, 28 May 2013, 11:33
Subject: SEVERE POWER SURGES AT GRENFELL TOWER AND RESIDENTS ARE LOSING THEIR
APPLIANCES

Dear Cllr Judith Blakeman,

1 have written to Ms Laura Johnson the Director of Housing at RBKC dated 23" May 2013 and vet to hear
from her.

Just to update you and for your prompt action, during the weekend and particularly on Monday we had
severe power surges throughout the night and they have been continuing right through the morning.

For us it does not matter who 1s responsible, but one thing 1s for sure we are losing our electronic appliances
very fast due to the power surges. It is our obligation as residents to reter back to the TMO/EMB who
should follow their obligation. Protecting resident’s interest should be the utmost priority for the
TMO/EMB/KALC/COUNCIL/POWER SUPPLIER. Passing on the responsibility when residents’ welfare
1s at stake 1s wholly unacceptable. 1t has already created frustration and unhappy residents.

The problem is becoming months old and TMO and KALC (Leadbitter) has come up with two explanations
in layman terms, but we do not find this explanation credible.

The explanation given by the Director of Asset and Management and Regeneration Mr Peter Maddison to our
Local Councilor Judith Blakeman dated 24™ May 2013 was, “1here are lots of theories about the possible cause
of this problem. but we are lacking in hard facts. It is possible that the power surges are fripping ouf the water
pumps — leading to the intermittent water supply. We are trying to validate this and identify an appropriate
solution.

To date 7 residents have reported specific problems, apparently caused by power surges.- We repute this
assertion by My, Peter Maddison and it’s not true and we are sure that most of the resident are affected by
this power surges.
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We can report that Leadbitter 1s not at this time carrying out any works which involve high voltage
electricity. We would also say, that surges of this nature, could only come through the transformer located in
the tower basement, from the Grid. We have suggested that the 1MO contact DNO (UKPN) for further
investigation.

We have advised the TMO of this as the question had come up in a meeting with them. ™

Clly., Judith Blakeman informed us dated 24th May 2013, “ [ think Ms. Johnson was suggesting that you
should contact the insurers for your household contents in the first instance unfil such fime as we have more
information. ”

The explanation given by the Director of Housing Ms Laura Johnson dated 23rd May 2013. T have also asked
Leadbitters if these surges can be explained at all by the development (although [ think this is very unlikely as
they do not access the same power source as Grenfell Tower). My initial thoughts are that this is a problem with
the power supplier rather than anything o do with the 1MO or KALC but { and the TMO will look into it

Leaflet dated 24th May 2013 from Siobhan Rumble, ~In addition metering equipment has been installed on sife,
which will provide ws with details of any further surges to Grenfell tower. This information will enable us to
indentify the cause of these issues and agree necessary works.”

The inspection carried out by the TMO contractor RGE individual flats came out normal. Could you please
also confirm that the TMO/EMB has identified the cause of the further power surges since they have
installed the metering equipment. Residents are continuing to lose their appliances; this is a very serious
matter. We are quite shocked and surprised that the TMO/EMB/Leadbitter/Power suppliers are taking so
long to fix the problems while working on the KALC is ongoing with no problem in the world. 1t 1s
extremely frustrating. What do they take us for?

We wait to hear from you immediately.

Best Wishes,

Tunde Awoderu

Vice Chairman

On behalf of Grenfell Tower Leaseholder’s Association and Residents of GT
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The Royal Borough of Kensington and Chelsea.

This e-mail may contain information which 1s confidential,
legally privileged and/or copyright protected. This e-mail
is intended for the addressee only. If you receive this in
error, please contact the sender and delete the material
from your computer.
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