From: Robert Black <rblack@kctme.org.uk>

Sent: 14 January 2016 16:52
To: 'ClIr.Blakeman@rbkc.gov.uk’
Subject: RE: Grenfell Tower

Good Afternoon Clir. Blakeman
I am writing to acknowledge receipt of your email received today.

Robert and the Executive Team will be reviewing the points you have raised and will reply to you within 5 working
days.

Regards
Gill
Gill Petford

Executive Manager

Kansington ‘I—M O
& Chelsea

www.kctmo.org.uk
348 Kensington High St, London W14 8NS

&.ﬁ% Before printing, please think about the environment

From: ClIr.Blakeman@rbkc.gov.uk [mailto:Clir.Blakeman@rbkc.gov.uk]
Sent: 14 January 2016 09:16

To: Robert Black

Cc: Cllr.Lasharie@rbkc.gov.uk; ClirR.Atkinson@rbkc.gov.uk

Subject: Grenfell Tower

Dear Robert
Cllr Lasharie has now contacted the other mother, who responded as follows:

“Yes it's been a nightmare 2 yrs I feel sleep deprived, Thailer don't go down till 2
wakes again around 5 and I'm up with Tia by 7, 8 if I'm lucky. Drilling starts around
8.30 now for a few hours, it's not as bad as it was but still annoying all the same.

“Yes they knew, I was in there a few times and they asked how far I was at 5 months
as I was big and got extremely huge towards the end 2 the point of being admitted.
Haven't been offered any or anything.”
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I think what this and the response of the other mother may demonstrate is a lack of
communication between those on the ground, predominantly the Rydon Community
Liaison team and the TMO managers of the project.

I gather I am to have a quasi-disciplinary discussion with Fola next week, but I will
not apologise for sending the details of the situation at Grenfell Tower to the other
Board members. I had regular meetings with Peter at the start of the project to
discuss residents’ concerns and I accepted what he said. However, after the meeting
with Pilgrim Tucker, the Unite officer, who was objective about the situation at
Grenfell and convinced me that it was not just “the usual suspects” with concerns, it
became clearer to me that there was a gulf between what Peter was being told as
manager of the project and what residents were experiencing. I thought I had
resolved this with a subsequent meeting with Sacha, but that did not happen.

When the ward councillors started visiting the Tower and speaking directly to
residents we were shocked and upset at the way some of them had been treated and
some of the things we saw. And again, after a one and a half hour meeting with
Sacha and Peter, I still felt that I was banging my head against a brick wall and that
there was little understanding of what has happening on the ground.

I do feel very upset in particular at the way these two mothers and their babies were
treated. The TMO and Rydon were clearly alert to the particular needs of a male night
worker — so why were they not equally understanding of the special needs that a
mother with a new-born baby has?

I feel as though I too am now being chastised for trying to represent the people who
elected me and I am still looking for some understanding of what they have been
through in the last three and a half years.

Judith

Nominations sought for Mayor’s Awards

It you know someone who has made an outstanding contribution to the lite of the Royal Borough then
nominate them for an award and tell us why they are special.

http://www.rbke.gov. uk/mavorsawards

RBKC Local App

Noticed a streetlight that isn’t working? Want to report tly tipping? Use the RBKC Local App to report it,
register for it, pay for it.

http://www.rbkc.gov.uk/RBKCLocal
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The Royal Borough of Kensington and Chelsea.

This e-mail may contain information which is confidential,
legally privileged and/or copyright protected. This e-mail
is intended for the addressee only. If you receive this in
error, please contact the sender and delete the material
from your computer.
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This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error please notify the System Administrator. This
message may contain confidential

intormation and is intended only tor the individual named. If you are not the named addressee you should
not disseminate, distribute

or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any
damage caused by any Virus transmitted by this email.
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