From: Bro I <cllrlasharie@rbkec.com>

Sent: 24 March 2016 12:56

To: complaints@kctmo.org.uk

Cc: Judith

Subject: Steve power 122 Grenfell Tower

Complaints team,

Could you please explain to me why Mr. Power has had no toilet in his flat since December 20157
An appointment was booked to resolve this yesterday and no ane showed up to his property, he waited all day and
was then told that the contractor couldn't access the building. Why has this not been addressed sooner?

| look farward to hearing from you.
Best,

Cllr. Lasharie

Notting Dale Ward

Sent from my iPhone
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