From: David Collins <david@future-conversations.com>

Sent: 26 January 2016 14:15

To: Judith Blakeman

Cc: Peter Maddison; Complaints; Clir.Blakeman@rbkc.gov.uk;
cllr.r.atkinson@rbkec.gov.uk

Subject: Re: Grenfell Tower

It is also worth noting the emergency lighting on the fire escape stairs does not appear to work below the
15/16th floor. There are people who have difficulty walking struggling up stairs in the dark.

Please could I be informed when the emergency lighting 1s working on all floors in the fire escape.

Sent from my iPhone

On 26 Jan 2016, at 13:21, Judith Blakeman ||| G o

Dear Mr. Maddison

Can you please ensure that Cllr Atkinson and | receive a swift reply to this
complaint.

Many thanks.

Clir Judith Blakeman

From: David Collins [mailto:david@future-conversations.com]

Sent: 26 January 2016 13:16

To: Peter Maddison

Cc: Complaints; <Clir.Blakeman@rbkc.gov.uk>; cllr.r.atkinson@rbkc.gov.uk
Subject: Waiting

Despite 10 days notice of there being no communal power between 10 and 1 today, there
being notices about this and texts from TMO, no one has taken it upon themselves to notity
residents power 1s still off and the lifts and security door not working. Wemen, children and
elderly residents are waiting in the cold for the lifts to start working - with shopping, bags,
etc. The Rydon RLO knew nothing of the problem when phoned by residents, Rydon
workers just said they know nothing or have told residents to walk up the stairs. Nothing has
been heard from TMO.

Sent from my iPhone
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