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Chief Executive

The Royal Borough of Kensington and Chelsea Tenant Management Organisation,
Network Hub Unit A, 292 Kensal Road,

London W10 5BE

13" May 2015
Dear Mr Black

| am writing on behalf of Unite the Union’s Community members In Grenfell Tower, on the Lancaster
West Estate.

As you may be aware residents of Grenfell Tower have serious concerns regarding the works that are
currently taking place in their hemes, and have asked that a member of the senior management
team with responsibility for the works programme meet with them to discuss their concerns and
how these concerns can be addressed.

At least 60 residents have met, discussed, and have the following requests of the TMO:

1. The ‘HUV, or boiler unite to be hidden where the existing water tank is located, as per the
Rydon consultation of 2014.

2. For there to be no exposed piping in the properties, as per the Rydon consultation of 2014

3. For the standard of work to be completed to a standard as good, or better, than the
standard of work people already had in their homes.

| would be very grateful if you could confirm that a member of the senior management team will be
available to meet with residents, and suggest some possible dates for this meeting. In view of the
fact that many residents are refusing access to the contractors until their concerns are addressed it
would seem wise that this meeting is scheduled for as soon as possible.

| look forward to hearing from you

Yours sincerely

Pilgrim Tucker
Community Co-ordinator
Cc: Clair Williams, Project Manager
David Collins, Grenfell Unite Community Representative

Len McCluskey www_unitetheunion.org
General Secretary
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Antonio Rancolato, Grenfell Unite Community Representative

Len McCluskey
General Secretary
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