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Dear Edward 

I am attaching a draft copy of the letter I am proposing to send to refer your complaints to 
the Ombudsman. 

DO you wish also to send them a letter? DO you wish to send them the file yourself or shall 
photocopy all the paperwork at the Town Hall and enclose it with my referral letter? 

Kind regards 

CIIr .Judith Blakeman 
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