From: Turufet

Sent: 02 February 2016 21:47
To: Jehn Griffin

Ce: Blakeman

Subject: Re: 44 Grenfell tower
Dear John

1 was expected your call/email regards the bathtub tube/hose with mixer by today but nothing, please note,
this 1s very important for me and my-son, It has been 2 days that I m using bucket to wash my son
and myself and it shouldn't be really that way.

I am not even sure why the bathtub needed to be change I didn't have any problem with my bathtub. I only
raise with Rydon and Rydon raise with TMO was the basin tab to be changed.
Please understand my issue and arrange someone to get the bathtub mixer tub/hose as soon as possible. It is
very sad and very inconvenience for me and my son now we have to wait until Monday the 8 of Feb to get it
sorted out as this is my next day off from work.
Please arrange this for me for the 8th of Feb from 8am - 1pm for the work to be completed.

1 am still waiting on the bathroom panel and the white color vinyl for the kitchen to be sort out also.

Finally, decoration, will Aron be in contact with me? If so please pass on my email address to arrange
appointment.

Kind regards
Turufat
Sent from my iPad

On Feb 2, 2016, at 7:22 AM, John Griffin <jgriffin@ketmo.org uk> wrote:

Good morning

| will look into this and come back to you

John Griffin

Maintenance Surveyor
+: N

<image001 jpg>

w: www. ketmo.org.uk
a: The Network Hub, 300 Kensal Road, London, W10 SBE

From: Turufat

Sent: 01 February 2016 19:01
To: John Griffin

Subject: Re: 44 Grenfell tower
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Hi John

T would like 1o raisc thal (he bath tabs is not compatible (o the one T have, when T (ricd to put it back (he water
docsn't go through rather it Mooded back and this must be (he reason why the guys didn't put it back as il
was. [s there any way T could get the tub/hose which it with the new one.

Here is the picture.

<image002.jpg>

Sent from my iPad

>OnFeb 1, 2016, al 2:18 PM, John Grillin <jgrillinzikctmo.org. uk> wrotc:

>

> Thank you Ms Yilman,

>

> As discussed on (he phone, T do not ihink (hat Repairs Dircct will have the man power available at such short notice, however, T
will spcak with Aron and try 10 sort this oul lor vou as the carlicst appointment available,

>

> Tems that need Lo be completed:

>

= 1.8ecure the kitchen wall unit

= 2. Supply and fit a new bath panel

> 3. Supply and fit new sink taps in the kitchen

>

= To confirm, 1 will speak to Repairs Direct in the morning to plan in the installation of a new floor covering. 1 need to check that
the colour that vou requested is available, if not then the second choice vou made will be fitted. [ will deal with this issue in the
niormning.

>

> Finally, as for the decoration, 1 will send the relevant information to Aron this afternoon who will be in contact with you to
arrange an appointment.
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o
= [ will update vou as 1 have information.
o
o

= John Griffin

> Maintenance Surveyor
>

=

> w www.kcimo.ore.uk

> a: The Nelwork Hub, 300 Kensal Road, London, W10 3BE
=

=

=

=

> -----Original Mcssage-----

= From: Turulat

> Sent: 01 February 2016 13:47
= To: John Griffin

> Subject: Re: 44 Grenfell tower
=

= Hi John
-3

> Thank vou so much sorting out the bathroom tap, could it be possible to arrange the kitchen tab and the cabinet for tomorrow

morning as 1 have all plates, glass,.....
=

> Please give me a call to let me kinow.
=

> Regards

=

>

>

> Senl from my iPad

>

=>0Omn Feb 1, 2016, al 9:32 AM. John GrilTin <jgrillingikcimo.org. uk™ wrolc:

>

== (Good morning Ms Yilman,
e

>> We have an appointment this morning for 10am. T have just been informed that the plumber who was Lo attend with us has
been delayed at an emergency call. Would il be possible Lo arrive al 11am? T have leli a voicemail on you mobile.

g
= Please let me know if this is convenient, 1 must apologise for this delay.
==

==

= John Griffin

=» Maintenance Surveyo

==

== w: www.kctmo.org.uk

=>ga: The Network Hub. 300 Kensal Road, London, W10 3BE
==

i
i

== From: Turulat

== Sent: 28 January 2016 20:22
== To: John Grillin

== Subjcct: Re: 44 Grenlell tower
>

== Dear John

>

== Thank you lor (he cmail and T will sce yvou Monday.
>

>> Havc a a great weekend.

==

=> Regards
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=

== Turufat

=

=> Sent from niy iPad

=

==> On Jan 28, 2016, at 10:42 AM, John Griffin <jgriffin@kctino.org.uk> wrote:

b

>>> (Good morning

b

>=> Thanks lor coming back 1o me. My managet, Matia, is wriling you an ¢-mail around the same detail.
b

>>> T will be there with an RD supervisor and a plumber just afier 10am on Monday 1st February 2016,
b

b

=== Jobhn Griffin

>>> Mainlenance Surveyo
>>> ([

=

== w, www.kctmo.org.uk

==>a: The Network Hub, 300 Kensal Road. London, W10 SBE
=

=

=

=

T Original Message-----

== From: Turufat

== Sent: 27 January 2016 18:04

=== To: John Griffin

=== Subject: Re: 44 Grenfell tower

>

=== Dear John

>

>=> Thank you lor cmail.

>

=== Could you make for Monday the 01st of February AM visit, also could you plcase book the repairs direel 1o come on this day
for the bathroom Lap.

>

=== Please confirm (he above both appointments,
>

>=> Kind rcgards

=

=== Tumfat

=

=>> Sent from my iPad

=

==>>0n Jan 27, 2016, at 7:27 AM. John Griffin <jgriffini@kctmo.org.uk> wrote:

===> Good morning Ms Yilman,

VR
AR
WO

M

= Thank von for getting back to me.

==>> An order is placed on the svstem for the tap. This has been issued to Repairs Direct and not the Lancaster West Handyman.
I you would preler an appointment arranged by letiet then T will ensure that ihis information is passed onto Repairs Direct.
b

>>>> T would like Lo return o your home with a supervisor il that is possible? T would like to look al the decoration again. Pleasc
let me know when this is comvenient?

b

>>=> Maria Walker can be contacted on_

b

b

>=>> John Grillin

=z>=> Mainlenance Surveyor

e
== we www.ketnio.org uk

METO00042174/4
METOUua21 ra_uvua



Y
W

a: The Network Hub, 300 Kensal Road. London. W10 SBE

Y
W

Y
W

Y
NNy
VAR VAR VARV Vi

/

T aman Original Message-----

> From: Turute: I

=>>=> Scnl; 26 January 2016 19:32

=== To: John Grillin

>>>> Subjccl: 44 Grenlell lower

B

=== Dcar John

B

>>=> Hope this cmail finds vou well. Thave got ihe voicemail today regards the bathroom (ab.

B

>>>>T would like Lo let you know that T was nol made awarc of that the handyiman would come 1o my home any day without
appointment. For future, could TMO send me a letler or email with details so that we could scl up date and time rather (than just
sending contraclors.

e

===> Now Could 1 please rearrange for the handyman for the bathroom tap for Monday 01st of Feb or Tnesday the 2nd of Feb, if
so please advise me time and date.

e

===> Re flooring, as per vour left voicemail, 1 will call Mary Walker onING please advise nie the best contact
nuniber.

e

=== Waiting vour reply.

e

=== Kind regards

e

=== Turofat

B

B

=>=>= Scnl from my iPad

S R R R R R R R R

> # HEHEHEERAEEE This c-mail message has been scanned lor Viruscs

>==> and Conlent and cleared by Mailharshal

S R R R R R

S

S

S HHHHE R

B

TR

TR

TR

===> DISCLAIMER:

S

=»>> This E-mail and any files transmitted with are intended solely for

=== the use of the individual or entity to whom they are addressed. If

===> vou have received this email in error please notify the System

===> Administrator. This message may contain confidential information and is intended only for the individual named. If vou are
not the named addressee vou should not disseminate, distribute or copy this email.

Bl

=== Please note that any views or opinions presented in this email are

== golely those of the authot and do not neeessarily represent those of Kensinglon & Chelsea TMO Lid Finally, the recipient
should check this email and any attachments for the presenee of viruses, Kensinglon & Chelsca TMO Lid accepis no liability for
any damage caused by any Virus transmitled by this cmail.

B

T R A s o e ok s o ot o ke s ok e ok ok s ke ok ek ke sk ek sk ok e ok ok sk ok ek ok b e b sl b ok

B

>=>>This c-mail and all altachments is CONFIDENTIAL.

>=>= Tl reeeived in error please delete it. The TMOQ monitors and records

==>> gall ¢-mail that it sends and receives.

>=>> Unless slated explicitly, this message docs NOT lorm a legally

»>== binding coniracl or agreement,
s
e A e sk senie e sieok o ke ok ol ofe sl o shesle e e e sjesie e sfeohe ol e o sl o sl s shesle e e de s ode e e o el ke sl e sl e sk S e e ek g ok

W
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= R R R R R R R R R R R R R

> f HHEHHAHAREHAA This e-mail message has been scanned for Viruses

=>> and Content and cleared by MailMarshal

= R R R R R R R R R R R

> #

==l R

>

e

e

e

>>> DISCLATMER:

>

>>> This E-mail and any files transmitied with arc intended solely ot

>=> (he usc of the individual or entity to whom they are addressed. 10

>=> you have reccived this cmail in crror pleasc notily the System

>>> Adminisirator. This message may contain confidential information and is inlended only lor the individual named. 1l you arc
not the named addressee you should not disscminate, distribute or copy this email.

==

=== Please note that any views or opinions presented in this email are

== solely those of the author and do not necessarily represent those of Kensington & Chelsea TMO Ltd Finally, the recipient
should check this email and any attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for
any damage caused by any Virus transmitted by this email.

==

e el ok sl o sl ke s sle e sie e s s ode e o ol s ofe sl s sl e e sie e s ode e o ol ofe sl s s sl e e e sfesie e e s ode e ke ol s sfesle e sl e ok e kel

==

==> This e-mail and all attachments is CONFIDENTIAL.

=== If received in error please delete it. The TMO nionitors and records

== all e-mail that it sends and receives.

==> Unless stated explicitly., this message does NOT form a legally

== binding conlract or agreement,

>

e ek kA ok sk Aok sk ek s ok ek s ok ek ek ok s ok b sk ok s ok ok e ok s ok ok b ok

S R R R R

> HEHREEHERRAAA This c-mail message has been scanned lor Viruses and

== Conlent and ¢learced by MailMarshal

S R R

0 SRR

>

>

>

=

== DISCLAIMER:

==

= This E-mail and any files transmitted with are intended solely for the

> nuse of the individual or entity to whom they are addressed. If you

=> have received this email in error please notify the System

>> Administrator. This message niay contain confidential information and is intended onlty for the individual named. If you are
not the named addressee vou should not disseminate, distribute or copy this enail.

==

> Please note that any views or opinions presented in this eniail are

> solely those of the author and do not necessarily represent those of Kensington & Chelsea TMO Ltd Finally, the recipient
should check this email and any attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for
any damage caused by any Virus transmitled by this cmail.

>

e e s ok ek e b ek e b ok ok e ok ok e b ok s ok kb ok ok ok ok ok ok ok b s sk bk ek ok b e ok

>

=2 This ¢-mail and all attachmenis is CONFIDENTTAL,

== Il reeeived in crror please delete it. The TMO monitors and records

=2 all c-mail (hat it sends and reccives.

== Unless stated expliciily, ihis message docs NOT lorm a legally binding

=2 ¢contracl or agreement.

>

e e s ok ek e b ek e b ok ok e ok ok e b ok s ok kb ok ok ok ok ok ok ok b s sk bk ek ok b e ok

= R R R AR AR R
> This e-mail message has been scanned for Viruses and Content and cleared
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= by MailMarshal

= R R AR

o

>,

>,

>,

> DISCLAIMER:

=

> This E-mail and any files transmitled with arc intended solely lor the use of the individual ot entity to whom

> they arc addresscd. I vou have reccived this cmail in error pleasc notily the System Adminisirator. This message may contain
conflidential

> information and is inlended only for the individual named. I vou arc not the named addressee you should not disseminale,
distributc

> or copy his cmail,

=

> Plcase nole that any views ot opinions presented in this ecmail are solely those of the author and do not necessarily represent
> thosc of Kensinglon & Chelsca TMQ Lid Finally, the recipient should check this email and any attachments for (he presence of
viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused by any Virus transmitted by this email.
=

“n S s sie e e e s sie o e e s ok o e e s ofe sl s s ofe sl e sl ode sl o e s ode sl o slesle ode sl o sl e ohe sl o sl ke sl o sl e sl e e sl e sl e ek

=

> This e-mail and all attachments is CONFIDENTIAL,.

> If received in error please delete it. The TMO monitors

> and records all e-mail that it sends and receives.

> Unless stated explicitly, this message does NOT form a

> legally binding contract or agreement.

=

“n S s sie e e e s sie o e e s ok o e e s ofe sl s s ofe sl e sl ode sl o e s ode sl o slesle ode sl o sl e ohe sl o sl ke sl o sl e sl e e sl e sl e ek

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. It you have received this email in error please notity the System Administrator. This
message may contain confidential

information and is intended only for the individual named. If you are not the named addressee you should
not disseminate, distribute

or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any
damage caused by any Virus transmitted by this email.
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