
From: Turufa 

Sent: 02 February 2016 21:47 

To: John Grimn 

Co: Blakeman 

Subject: Re: 44 Grenfell tower 

Dear John 

I was expected your call/email regards the bathtub tube/hose with mixer by today but nothing, please note, 
this is very important for me and my~son It has been 2 days that I m using bucket to wash my son 
and myself and it shouldn’t be really that way 

I am not even sure why the bathtub needed to be change I didn’t have any problem with my bathtub I only 
raise with Rydon and Rydon raise with TMO was the basin tab to be changed 

Please understand my issue and arrange someone to get the bathtub mixer tub/hose as soon as possible It is 
ve~3z sad and very inconvenience for me and my son now we have to wait until Monday the 8 of Feb to get it 
sorted out as this is my next day off’fiom work 

Please arrange this for me for the 8th of Feb from 8am - lpm for the work to be completed 

I am still waiting on the bathroom panel and the white color vinyl for the kitchen to be sort out also 

Finally, decoration, will Aron be in contact with me? If so please pass on my email address to arrange 
appointment 

Kind regards 

Turufat 

Sent from my iPad 

On Feb 2, 2016, at 7:22 AM, John Cl-ifrin <jgriffin(~kctmo org uk> wrote: 

Good morning 

I will look into this and come back to you 

John Griffin 
Maintenance 
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w: www.kctmo.orch uk 
a: The Network Hub, 300 Kensal Road, London, Wl0 5BE 

Sent= 01 February 2016 19:01 
TO: John Griffin 
Subject: Re: 44 Grenfell tower 
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Hi John 

<image002 j pg> 

> On Feb 1, 2016. ,~t 2:18 PM. John Griffin <igfiffin’tz kctmo org uk> wrolc: 

> Th,qnk you Ms ¥ihn,qn, 

> As discussed on the phone. I do not drink th,~/Repairs Direct will h,~rc Ihc m,~n power ,~railablc al such shorl nod�c, however, l 

> 1 Secure the kitchen wall unit 

> 2 Suppl3 and fit a new bath panel 

> 3 Suppl3 and fit new shtk taps ht the kitchen 

> To co]Lfirm, I witl speak to Repairs Direct ht rite mornhtg to plan ht the htstallafion of a new floor covering 1 ]teed to check that 
rite colour that you requested is available, if]tot then rite second choice you made will be fitted I will deal wiflt tbJs issue in rite 

METO0042174_O002 
MET00042174/2



> I will update you as 1 ltave information 

> Jolm GiLffin 

>a: The N¢l~ork Hub, 300 Kcnsal Road. London, WI0 5BE 

> To: Jolm Glen 

> Hi Jolm 

mormng as 1 lmve all pNtes, gNss, .... 

> Please give me a call to let me 

>> Good mondng Ms Yihnan, 

>> Please let me ~ow ~’tNs is convenient, I must apologise for tiffs deN? 

>> Jolm Griffin 

>> a: The Network Hub, 300 Kensal Road, Londo]t WI0 5BE 

>> -----Original J~ 
>> From: T~ru fal 

>> Scnl: 28 Jamm~> 2016 20:22 
>> To: John Griffin 

>> Subj¢cl: Re: 44 Grenfell lower 

>> Dear John 
>> 

>> Thank you for Ihe email and I will s¢¢ you Monday 

>> Have a a grcal weekend 

>> Regards 
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>>>a: The Net~vmk Hub, 300 Kensal Road, Londolk W I0 5BE 

>>~ -----Original Message ..... 

>>> From: Tunlfa 
>>~ Sent: 27 JanumT 2016 18:04 
>>> To: Jolm Grift~n 
>>> Sul~iect: Re: 44 Grenfell tower 

>>> Dear John 

>>> Thank you For cmail 

>>> Could you make for Monday Ihe 01 sl nf Febrlmr} AM visil, also could you please book Ih¢ repairs direcl Io come on Ihis day 

for I1~¢ bad,room tap 

>>> Please confirm the above boll~ appoinlmcnts 

>>> Kind regards 

>>> Tumfat 

>>> Sent from m3 iPad 

>>>> On Jan 27, 2016, at 7:27 AM. Jolm Grift?n <Nrift?n~akctmo org uk~- wrote: 

>>>> Good morning Ms Yilnmak 

>>>> Thzmk you for getting back to me 

>>> > ~Ma order is placed on fire s3 stem for fire lap This lms been issued to Repairs Dhect and not fire Lzmcaste~ West blandynmn 

>>>> ~hn Gfi~n 
>>>> Mainlcnance Su~ 
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The Net~vmk Hub, 300 Kensal Road, London, W 10 5BE 

>>>> Sent: 26 Jantkar3 2016 19:32 
>>>> TO: John Griffin 
>>>> Sid~jecl: 44 Grenfell lower 

>>> > Now Could I please rearrange for fire ltandyn~m for fire batluoom tap for Monda) 01 st of Feb or Tuesday the 2rid of Feb, 
so please advise me time and date 

>>>> Re flooring, as per your le~ voicemail, I will call Matt Walker o~lor please advise me the best contact 

>>>> Waiting your repl) 

>>>> #################################################################### 
>>>> # # ############### This e-mail message has been scanned for Viruses 

>>>> #################################################################### 

>>>> ############### 

>>~ DISCLAIMER: 

>>>> Tiffs E-lrla[1 alid all) files tlans]nitted wifll ~ue intended solely 
>>> > the use of the individual or enfi[? to whom fl~" are addressed If 
>>>> you lmve received tiffs emaff m enor please not~ fl~e System 
>>>> Adnmfisaator This message may contain comfidenfial hffonnafion and is intended onl) for fl~e individual trained If you are 
not fl~e lmmed ad&essee )ou should not dissenfinate, distribute or cop3" this entail 

>>>> This e-mail and all allnchmcnls is CONFIDENTIAL 

>>>> Unless slated cxplicilly, Ihis message does NOT form a legally 
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############### This e-nmJl lnessage bas been scamled for Viruses 

Content and clemed by MailMm slml 
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> DISCLAIMER: 

> This E-mail and any files Iransmillcd wilh arc inlcnded solely for Ihe use of Ihe indivattk3[ or cnldy Io whom 

> Ihcy arc addressed If you have received Ibis emall in error please nolif} Ihe Syslcm Adminislnllor This message may conlain 

confidenlial 

> fiffonna/ion and is inlcndcd only for Ih¢ individual named If you are nol Ihe named addressee you should nol disscmina/e. 

> or copy Ibis emal] 

> Ihos¢ oF Kcnsinglon & Chelsea TMO Lid Ffilally, Ih¢ recipienl should check lifts �mail and any allachmcnls For Ihe presence oF 
viruses Kensing¢on & Chelsea TMO Ltd accepts no habihts" for m~y dmnage caused b? any Vires tmnsnfi[~ed by tNs entail 

> Tlfis e-mail and all attachments is CONFIDENTIAL 

> If received in enor please delete it The TMO momtors 

> and records all e-nmil that it sends and recei’~’es 
> Uoless stated explicitly tiffs message does NOT form a 

> legally bindhlg contract or agreement 

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal 

DISCLAIMER: 

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom 
they are addressed If you have received this email in error please notify the System Administrator This 
message may contain confidential 
information and is intended only for the individual named If you are not the named addressee you should 
not disseminate, distribute 
or copy this email 

Please note that any views or opinions presented in this email are solely those of the author and do not 
necessarily represent 
those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any 
attachments for the presence of viruses Kensington & Chelsea TMO Ltd accepts no liability for any 
damage caused by any Virus transmitted by this email 
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